




1. What are the main barriers to people in regional communities increasing their 
use of digital technologies and possible solutions for overcoming these 
barriers?  

Barriers 

Solutions

 

2. How are people in regional communities currently using their broadband 
service and how might they increase the benefits of using this technology?  

Uses 

Increase Benefits 

3. What data-intensive activities are occurring in regional, rural and remote 
Australia? What digital technologies are needed for these? 

Data-intensive 



Digital Technologies 

4. How can regional businesses better utilise digital technologies to maximise 
economic benefits?  

5. What can be done to improve access to and uptake of telecommunications 
services in remote Indigenous communities? 

 

6. Are there practical examples of how communications services can improve 
the well-being of people in remote Indigenous communities?  

7. What skills do people need to get the most from their digital technologies, and 
where can they learn these skills?  

8. Have you had ongoing issues affecting your satellite or fixed wireless 
broadband service? If so, how have you overcome these issues?  

 

9. If you are in an area with access to the Sky Muster satellite service and you 
have not taken it up, why not? 



10.What economic or social indicators could be used to guide investment to 
further improve mobile coverage?  

11. Is information readily available regarding how to use devices to improve 
mobile reception in areas with poor coverage? E.g. information about 
external antenna equipment?  

12.What emerging digital services will be of most benefit to regional businesses 
and what are the data needs of these services?  

13.What broadband services are people using other than those available through 
the NBN?  

 

14.How can more competition be encouraged in the provision of broadband 
services in regional Australia? 
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