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We are on 4000 acres inland from Gympie. I have little to no mobile phone coverage 
on my property excluding the use of an external aerial. Only Telstra works out here so i 
also have limited options when choosing a provider. In addition i have to have a home 
phone (which can be costly) as opposed to just having a mobile phone, as this is not an 
option. My partner’s job requires her to be on call and she has to be in the house at 
these times to use the phone.  

We recently had a contractor on our property who suffered a massive heart attack. One 
of us had to leave and go 1km up the hill to get (poor) phone reception to contact 
emergency services. An ambulance was dispatched but they were not able to offer me 
any more support as i was not with the body. We then had to make the decision to 
move him and drove for 45minutes with no phone reception or support so we could 
meet the ambulance as they would not have made it to where we were. Once at the 
front gate still no phone reception and again i had to leave the person and my partner 
to go up the house to use the phone. The man Died. We are 40km north or south of 
two towns we have very poor reception? We do also have NBN but this is now obsolete 
as it is as slow as dial up internet!! 

I would be concerned with all options in addition to the black spot project as mnos and 
local government usually only put substations or towers where there is a population of 
people so again we would be left with poor service? 

The bottom line for us it to have mobile phone service especially for emergencies in 
addition to have the option to have mobile phones instead on home phones and these 
are options that do not exist for us right now.  

 

Regards  

Elgin Ross 
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