To whom it may concern 

My name is Rena, I am one of those people who rely on NRS. Why? Because there's so many things we would need to call, we certainly don't want to rely on hearing friends/family because it would be frustrating for them and cause many arguments. NRS is our way to have our own independence and less barriers. 

Cut off NRS would be horrible, many many and many people will be affected including me. Some of your ideas are very good, 

- have time limit like 9am to 6pm, of course except 000 or emergency calls. 

- deaf people to sign up for NRS, proof that we are deaf and need NRS. Stop hearing people to use NRS, OR have hearing family members to sign up for it proving they have deaf family members so they can contact their deaf family members.

- more data on Internet instead of voice call. L

But that's about it, we can't risk losing our rights and easy access. NRS is the only one way to contact important companies such as hospital, doctors, license test centre and so much more, we cannot just "sms" them because that do not exist and even if it does, it won't be their first concern to check their SMS. 

Leave NRS, please. Thank you. 
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