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The Manager

Mobile Coverage Program
Department of Communications
GPO Box 2154

Canberra ACT 2615

Dear Sir

Corangamite Shire is a large rural Council in the Great South Coast region of south west
Victoria. We cover an area of around 4,500 square kilometres.

We are a large dairy farm region that produces approximately 30% of Victoria’s milk
products and we have a large tourist population with around 2.6 million visitors each year to
the Great Ocean Road Region and the 12 Apostles.

We have a resident population of around 17,000 with a split between urban and rural of
approximately 50%. This means we have a fairly densely populated rural resident
population.

The areas of concern for our Shire are the:
¢ Number of black spots for mobile reception,
o The capacity of area that have reception but limited data transfer during peak times,
e The availability of carriers other than Telstra to get reception,
e The problems with colocation on existing and new towers.

We have a number of areas in our Shire that have either very poor or no reception. These
include Scotts Creek, Timboon, Port Campbell and Simpson in the south to Noorat and the
Terang district in the central area of the municipality, and areas around Skipton in the north.
The southern area of the municipality includes the Great Ocean Road that has enormous
visitation, is highly fire prone and populated rural area. There is poor mobile coverage or no
mobile coverage in many locations within the municipality.

The capacity of access to mobile data during periods of high usage is also a limiting factor.
Our location attracts many events and patrons from outside our area, during these events
data download overloads existing capacity of the current towers and make communication
impossible.
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The lack of service and limited reception for providers other than Telstra is often frustrating
for visitors from metropolitan areas such as Melbourne who subscribe to companies other
than Telstra, such as Optus and Vodafone. This lack of competition limits our residents’
selection of a telecommunications carrier. We are situated in the edge of the Great Otway
National Park and have the entire Port Campbell National park in our area. During heatwave
and high fire danger periods the lack of mobile communications is of major concern to
many of the visitors to the Great Ocean Road and iconic 12 Apostles area.

Because of the location of Corangamite Shire, and because of our dispersed settlement
pattern and the distance of many residents to key regional centres, it is Council’s position
that communications technology is a vital future backbone of the local economy. Additional
investment is required to support business and economic development.

The issue of co-location of equipment on existing and new towers seems to be difficult to
achieve. In our experience carriers seem reluctant to co-locate. This is often likely to be
because of commercial considerations and competitiveness between companies. In our
experience, it seems doubtful that the National code is effective in achieving co-location.

The rollout of the NBN may address some of these issues however we believe that access
to this technology may be limited and have limited improvement that need greater capacity

and higher speeds.

If you require further details on some of the areas of concern for our Council, please don't

hesitate to contact me on _

Yours sincerely

—5-

Terry Binder
Manager Economic Development and Tourism
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