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As a past Group Manager, Product Strategy for Telstra, | have a reasonable idea of the scope of
submissions you will likely receive. This short submission aims to ensure inclusion of several
issues and perspectives which may otherwise be overlooked.

Coverage Measure

MNOs continue to measure population coverage on a residential basis. Copper wire, HFC
and fixed wireless cover most residential areas well. The unique attribute of mobile technology, is
that it covers the mobile population. In many parts of rural and remote Australia, many more
people drive through the towns each day than live in them. Publicising the percentage of tarred
roads covered by each MNO network should be mandated.

Access to Emergency Services

The mobile is becoming the dominant access mechanism for emergency services. For
road accidents it is usually the sole mechanism. Black spots on major roads cost lives. They also
increase the notification delay for Rural Fire Services.

School Busses

Students are bussed to school all over Australia. An accident in a mobile black spot could
turn an accident into a disaster by dramatically increasing the time to notify emergency services.
This issue is especially acute in the Snowy Mountains area where snow and ice increase acident
risk - however much of the Snowy River Way, for example, is blackspotted.

Farm Productivity

Mobiles can lift farm productivity significantly via on-farm auctioning, automatic watering,
animal surveillance etc. Ensuring that black spot removal benefits adjacent farms to the maximum
extent should be a priority.

Regards,
Michael Britt
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