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INDEPENDENT AUDITOR’S REPORT

To:
The Minister for Finance of the Government of Norfolk Island;
The Commonwealth Minister for Regional Australia, Regional Development and
Local Government; and
The Administrator of the Territory of Norfolk Island

Report on the Financial Statements

I am required by section 48C of the Norfolk Island Act 1979 to audit the accompanying financial
statements of the Norfolk Island Government Tourist Bureau for the year ended 30 June 2012,
which comprise: a statement by the Chief Minister (Minister for Finance) and the General
Manager of the Norfolk Island Government Tourist Bureau; a Statement of Comprehensive
Income; Balance Sheet; Statement of Changes in Equity; Cash Flow Statement; and Schedules of
Commitments and Contingencies; and Notes to and Forming Part of the Financial Statements,
including a2 Summary of Significant Accounting Policies.

Minister for Finance’s Responsibility for the Financial Statements

The Minister for Fmance of the Government of Norfolk Island is responsible for the preparation of
the financial statements of the Norfolk Island Government Tourist Bureau that give a true and fair
view in accordance with the Commonwealih Finance Minister’s (Norfolk Island) Orders 2011
made under the Norfolk Island Act 1979, including the Australian Accounting Standards, and for
such internal control as is necessary to enable the preparation of the financial statements that give
a true and fair view and are free from material misstatement, whether due to fraud or error.

Auditer’s Responsibility

My responsibility is to express an opmion on the financial statements based on conducting the
audit in accordance with Australian National Audit Office Auditing Standards, which incorporate
the Australian Auditing Standards. Because of the matters described in the Basis for Disclaimer
of Opinion paragraph, however, I was not able to obtain sufficient appropriate audit evidence to
provide a basis for an audit opinion.

Independence

In conducting my audit, I have followed the independence requirements of the Australian
National Audit Office, which incorporate the requirements of the Australian accounting

profession.

GPO Box 707 CANBERRA ACT 2601
19 National Circuit BARTON ACT 2600
Phone (02) 6203 7300 Fax (02) 6203 7777



Basis for Disclaimer of Opinion

As disclosed in Note 1.3 to the financial statements, the Norfolk Island Government Tourist
Bureau receives a significant annual grant from the Administration of Norfolk Island to support
its operations. The Administration of Norfolk Island is currently facing financial difficulty due to
losses incurred in previous years from the continuing economic downturn, a decline in tourism
and losses meurred from the Airline operation, and has forecast negative cash flows to continue
in the future.

These forecasts indicate that the Administration of Norfolk Island may not be able to meet all its
financial obligations beyond June 2013.

Note 1.3 also discloses that the Commonweaith of Australia’s funding commitments to the
Administration of Norfolk Island end at 30 June 2013. At the date of this report, no further
financial assistance to the Administration of Norfolk Island has been negotiated. Further, Note
1.3 states that in the event that the Administration of Norfolk Island does not obtain additional
funding from the Commonwealth of Australia and/or reduce expenditure in line with available
revenue, the Norfolk Island Government Tourist Bureau may not be able to continue its
operattons as a going concern and therefore may not be able to realise its assets and extinguish its
habilities in the ordinary course of operations and at the amounts stated in the financial
statements. These conditions indicate the existence of a material uncertainty that may cast
significant doubt on the ability of the Norfolk Island Government Tourist Bureau to continue as a
going concern.

I therefore have not been provided with sufficient audit evidence upon which to form an opinion
on whether the application of the going concern assumption in the preparation of the financial
statements of the Norfolk Island Government Tourist Bureau remains appropriate.

Disclaimer of Opinion

Because of the significance of the matters described in the Basis of Disclaimer of Opinion
paragraph, I have not been able fo obtain sufficient and appropriate audit evidence to provide the
basis for an audit opinion. Accordingly, I do not express an opinion on the financial statements
of the Norfolk Island Government Tourist Bureau for the year ended 306 June 2012.

Australian National Audit Office

‘ b LB S ey T

. _~John McCullough
" Executive Director
Delegate of the Auditor-General

Canberra
{2 March 2013
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Norfelk Istand Government Tourist Burean
STATEMENT BY THE CHIEF MINISTER (MINISTER FOR FINANCE) AND THE GENERAL MANAGER
In our opinion, the attached financial statements for the year ended 30 June 2012 arc based on properly maintained financial

records and give a true and fair view of the matters required by the Norfolk Island Government Tourist Bureau Act 1980 and
the Commonwealth Finance Minister's (Norfolk Island) Orders 2011 made under the Noifolk Island Act 1979

Signed. s 7 ). FAL

The Hon: l Buftett g mea Mr. Glen B

Chief Minister General Manager
Minster for Finance Norfolk Island Government Tourist Burcau

Government of Norfolk Island

12 March 2013 12 March 2013




Balance Sheet for the Norfolk Island Government Tourist Bureau

as at 30 June 2012
2012 2011

Notes $ $
ASSETS
Financial Assets
Cash and cash equivalents 5A 1,900 1,900
Trade and other receivables 3B 216,021 90,312
Total financial assets 217,921 92,212
Non-Financiai Assets
Property, plant and equipment 6A.B 24,381 30,371
Inventories 6C 18,473 11,424
Total non-financial assets 42,854 41,795
Total assets 260,775 134,007
LIABILITIES
Payables
Suppliers TA 34,786 60,704
Other payables 7B 8,781 6,705
Total payables 43,567 67,409
Provisions
Employee provisions 8A 40,675 28,903
Total provisions 40,075 28,903
Total liabilities 83,641 96,312
Net assets 177,133 37,695
EQUITY
Reserves 17,420 20,409
Retained surplus {accumulated deficit} 159,713 17,287
Total equity 177,133 37,695

The above statement should be read in conjunction with the accompanying notes,



Statement of Comprehensive Income for the Norfolic Island Government Tourist Bureau
Jfor the period ended 30 June 2012

2012 2011

Notes $ $
EXPENSES
Employee benefits 3A 284,179 313,267
Supplier 3B 1,220,867 1,303,561
Depreciation 3C 9,428 8,544
Total expenses 1,514,474 1,625,371
LESS:
OWN-SOURCE INCOME
Own-source revenue
Sale of goods and rendering of services 4A 77,132 65,813
Fees 4B 19,398 17,892
Total own-source revenue 96,330 83,706
Gains
Other gains 4C 17,200 -
Total gains 17,200 -
Net cost of services (1,400,744) (1,541,666)
Revenue received from Government 4D 1,639,700 1,632,340
Surplus (Deficit) attributable to the Norfolk Island Government Tourist
Bureaw 238,956 90,674
OTHER COMPREHENSIVE INCOME
Changes in asset revaluation reserves (2,989) 709
Total other comprehensive income (2,989) 709
Total comprehensive income (loss) attributable to the Norfolk Esland
Government Tourist Bureau 235,968 91,383

The above statement should be read in conjunction with the accompanying notes.



Statement of Chunges in Equity for the Norfolk Island Government Tourist Bureau

Jfor the period ended 30 June 2012

Asset revaluation

Retained earnings reserve Tatal equity
2012 2011 2012 2011 2012 2013
5 5 3 3 5 §
Opening balance
Balance carried forward from previous peried 17,287 8,723 20,409 6,763 37,695 15,486
Adjustment for changes in accounting policies - 1,595 - 12,937 - §4,532
Adjusted opening balance 17,287 10,318 20,409 19,700 37,695 30,018
Comprehensive income
Other comprehensive income - - { 2,989) 709 (2,989) 79
Surplus (Deficit) for the period 238,956 90,674 238,956 90,674
Transters to Administration of Norfolk Island (96,530) (83,706) O : (96,530) (83,706)
Total comprehensive income 142,426 6,969 {2,989) 709 139,438 7,678
Closing balance as at 30 June 159,713 17,287 17,420 20,409 177,133 37,685

The above statetnent shouid be read in conjunction with the accompanying notes.




Cashi Flow Statement for the Norfolk Island Government Tourist Bureau
Jor the period ended 30 June 2012

OPERATING ACTIVITIES

Cash received

Receipts from the Administration of Norfolk Island
Sales of goods and rendering of services

Total cash received

Cash used

Suppliers

Employees

Receipts returned to the Administration of Norfolk island
Total cash used

Net cash from (used by) operating activities

INVESTING ACTIVITIES

Cash used

Purchase of property, plant and equipment
Total cash used

Net cash from {(used by) investing activities

Net increase (decrease) in cash held
Cash and cash equivalents at the beginning of the reporting period
Cash and cash equivalents at the end of the reporting period

The above statement should be read in conjunction with the accompanying notes.

Motes

SA

2012 2011
3 $
1,494,273 1,593,343
96,530 83,706
1,590,803 1,677,049
1,203,668 1,303,560
284,178 313,267
96,530 83,706
1,584,376 1,700,533
6,427 (23,484)
6,427 3,336
6,427 3,336
(6,427) (3,336
) (26,820)

1,900 28,720
1,900 1,900




Schedule of Commitments for the Norfolk Esland Government Tourist Bureau
as at 30 June 2012

2012 2011
BY TYPE $ $
Commitmenis payable
Other - 134,050
Total commitments payable - 134,050
Net commitments by type - 134,050
BY MATURITY
Commitments payable
One year or less - 134,050
From one to five years - -
Over five years - -
Total commitments payable - 134,050
Net commitments by maturity - 134,050

Note:
1. Commitments were GST in¢lusive where relevant,

This schedule shouid be read in conjunction with the accompanying notes.



Schedule of Contingencies for the Norfolk Island Government Tourist Bureau
as at 30 June 2012

The Norfolk Island Government Tourist Bureau has no contingent assets or fabilities as at 30 June 2012 (2011: Nil).

Refer to Note 10,



Notes to and Forming Part of the Financial Statements for the Norfolk Island Government Tourist Bureau
Jor the period ended 30 June 2012
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1.1 Objectives of the Norfolk Island Government Tourist Bureau

The Norfolk Island Government Tourist Bureau (NIGTB) is regulated by the Nerfolk Isiand Government Tourist Bureau Act 1980, The NIGTB isa
body corporate with perpetual succession.
The NIGTB's vision is to; position Norfolk Esland as a preferred holiday destination in the Pacific region for high yield visitors by providing high quality
visitor experiences which will:

- protect and promote the unique, natural, social and cultural environment;

~ more substantially contribute to the economy of the community;

- ensure industry profitability and the capacity to invest in qualily improvement and professional

- exceed visitor expectations and enhance the Island's appeal; and

- encourage wide community support and involvement.

1.2 Basis of Preparation of the Financial Statements

The financial statements are general purpose financial statements and are required by section 19 of the Norfolk Island Government Tourist Bureau Act
1980

The financial statements have been prepared in accordance with:
a) Commonwealth Finance Minister’s (Norfolk Island) Orders 2011 {CFMOs) for reporting periods ending on or atter 1 July 2011; and
b} Australian Accounting Standards and Interpretations issued by the Australian Accounting Standards Board (AASB) that appiy for the reporting
period.
The financial statements have been prepared on an accrual basis and in accordance with the historical cost convention, except for certain assets and
liabilities at fair value. Except where stated, no allowance is made for the effect of changing prices on the results or the financial position.
The financial statements are presented in Austratian doilars and values are rounded to the nearest dollar uniess otherwise specified.

Untess an alternative treatment is specifically required by an accounting standard or the CFMOs, assets and liabilities are recognised in the balance sheet
when and only when it is probable that future economic benefits will fiow to the NIGTB or a future sacrifice of ecenornic benefits will be required and
the amounts of the assets or liabilities can be reliably measured. However, assets and Habilities arising under executory contracts are not recognised
unless required by an accounting standard. Liabilities and assets that are unrecognised are reported in the Schedule of Commitments or the Schedule of
Contingencies.

Uniess alternative treatment is speeifically required by an accounting standard, income and expenses are recognised in the Statement of Comprehensive
Income when and enly when the flow, consumption or loss of economic benefits has occurred and can be reliably measured.

1.3  Going Concern

The financial statements have been prepared on a geing concern basis which contemplates the realisation of assets and seftlement of {iabilities in the
ordinary course of business.

The NIGTB receives a significant annual grant from the Administration of Norfolk Island to support its operations. The Administration of Norfolk
Island is currently facing financial difficulty due to losses incurred in previous vears due to losses incurred in previous years from continuing economic
downturn, a decline in tourism and losses incurred from the Airline operation. Additional funding has been provided by the Commonwealth of Australia
to ensure the Administration of Norfotk Island has been able to meet its expenditure commitments. The Administration of Norfolk Island has forecast
negative cash flows to continue in the future. The Commonwealth of Ausiralia's funding commitmenss to the Administration of Norfolk Esland ends at
30 June 2013 and as at the date of signing these financial statements, no further financial assistance to the Administration of Norfolk Island has been
negotiated. Given the significance of the Administration of Norfolk Island's annual grant to NIGTB, these conditions give rise to a material uncertainty
that may cast doubt upon the NIGTB's ability to continue as a going concemn,

In the event that the Administration of Norfolk Island does net abtain additional funding from the Commonwealth of Australia and/or reduce
expenditure in line with available revenue, the NIGTB may not be able te continue its operations as a going concern and therefore may not be able to
realise its assets and extinguish its liabilities in the ordinary course of eperations and at the amounts stated in the financial statements. Nevertheless,
there is no intention by the management of the NIGTB, or the Government of Norfolk Island, to cease the operations of the NIGTB or liquidate any
assets.

1.4 Significant Accoanting Judgements and Estimates

In the process of applying the accounting policies listed in this note the NIGTB has made the following judgements and estimates that have the most
significant impact on the amounts recorded in the financial statements include;
a) the fair value of property, plant and equipment has been taken to be the market value of similar properties as determined by an independent
valuer.
b) the relevant government bond rate has been used to discount non-current liabilities in accordance with the CFMOs;
¢) the iabitity for long service leave has been estimated using present value techniques in accordance with the Commonweaith shorthand method.
This takes into account expected salary growth, attrition and future discounting vsing the Commonwealth bond rates;
d) the fair value for property, plant and equipment of the NIGTB has been taken to be the market value of similar assets, having regard to a
depreciated replacement cost analysis, as determined by an independent valuer. Where possible the valuer endeavoured to identify comparable
assets with a similar age, condition and specification to the assets listed and utilised & direct comparison basis as a primary method, with a
depreciated replacement cost approach as a secondary method. Given the specialist nature of many of the assets heavy reliance on a depreciated
replacement cost analysis has been necessary;
) estimates are made in determining value-in use for impairment purposes taking inte account significant changes with an adverse effect on the
condition of an asset, physical damage, and the manner in which the asset is expected to be used;
No aceounting assumptions or estimates have been identificd that have a significant risk of causing a material adjustment to the carrying amaounts of
assets and liabilities within the next reporting period.



1.5 New Australian Accounting Stardards

Adoption of New Australian Accounsing Standard Requivements

No accounting standard has been adopted earlier than the application date as stated in the standard.

There were no new standards, revised standards, interpretations or amending standards issued prior to the sign-off date that were applicable to the
current reporting period and had & financial impact on the NIGTB.

Other new standards, revised standards, interpretations or amending standards that were issued prior to the sign-off date and are applicable to the current
reporting period did not have a financial impact, and are not expected to have a future financial impact on the NIGTB.

Future dustralian Accounting Standard Requirementis
The following new standards, revised standards, interpretations and amending standards were issued by the Australian Accounting Standards Board
prior to the sign-off date, which are applicable to the NIGTB for future reporting periods:

AASB 9 Financial Instruments

AASB i3 Fair Value measurement

AASB 119 Employee Benefits

AASB 2010-7  Amendments to Australian Accounting Standards arising from the AASB 9

AASB2011-8 Amendments to Australian Accounting Standards arising from AASB 13

AASB 2011-10 Amendments to Australian Accounting Standards arising from the AASE 119

AASB 2012-5  Amendments to Australian Accounting Standards arising from Annual

No other new standards, revised standards, interpretations or amending standards that were issued prior to the sign-off date and are applicable to the
future reporting period are not expected to have a future financial impact on the NIGTB.

1.6 Revenue

Sale of Goods and Rendering of Services
Revenue from the sale of goods is recognised when:

a) the risks and rewards of ownership have been transferred to the buyer,

b) the NIGTB retains no managerial invelvement or effective contrel over the geods;

¢) the revenue and transaction costs incurred can be reliably measured; and

d} it is probable that the economic benefits associated with the transaction will flow to the NIGTB.
Revenue from rendering of services is recognised by reference to the stage of completion of contracts at the reporting date. The revenue is recognised
when:

a) the amount of revenue, stage of completion and transaction costs incurred can be reliably measured; and

b) the probable ecenomic benefits associated with the transaction will flow to the NIGTB.
The stage of completion of contracts at the reporting date is determined by reference to the proportion that costs incurred to date bear to the estimated
total costs of the transaction.
Receivables for goods and services, which have 30 day terms, are recognised at the nominal ameunts due less any impairment allowance account.
Collectability of debts is reviewed at the end of the reporting period, Allowances are made when collectability of the debt is no longer probabie.

Interest
Interest revenue is recognised using the effective interest method as set out in AASB 139 Financial Instrumenis: Recognition and Measurement .

Fees
Revenues resulting from fees and levies are, where possible, recognised when the transaction or event giving rise to the revenue aceurs.

1.7 Gains

Revenue firom Government
Revenue received from the Administration of Nerfolk Esland is recognised as Revenue from Government wher: the NIGTB gains control of the funds.

Resources Received Free of Charge

Resources received free of charge are recognised as gains when, and only when, a fair value can be reliably determined and the services would have been
purchased if they had not been donated. Use of those resources is recognised as an expense,

Resources received free of charge are recorded as either revenue or gains depending on their nature.

Contributions of assets at no cost of acquisition or for nominal consideration are recognised as gains at their fair value when the asset qualifies for
recognition.

Suale of Assets
Gains from disposal of non-current assets are recognised when control of the asset has passed to the buyer.

1.8 Employee Bencfits

Liabilities for ‘shart-term employee benefits’ (as defined in AASB 119 Emplopee Benefits ) and termination benefits due within twelve months of the
end of reporting period are measured at their nominal amounts.

The notninal amount is calculated with regard to the rates expected to be paid on settlement of the liability.

Other fong-term employee benefits are measured as net total of the present value of the estimated future cash outflows to be made in respect of services
provided by employees up to the reporting date.



Leave

The liability for employee benefits includes provision for annual leave and long service leave. No provision has been made for sick leave as ail sick
leave is non-vesting and the average sick leave taken in future years by employees of the NIGTB is estimated to be less than the annual entitlement for
sick leave.

The leave liabilities are calculated on the basis of employees’ remuneration at the estimated salary rates that will apply at the time the leave is taken, to
the extent that the leave is likely to be taken during service rather than paid out on termination.

The estimate of the present value of the liability takes into account atirition rates and pay increases through promotion and inflation.

Separation and Redundancy
The NIGTB recognises a provision for termination when it has developed a detailed formal plan for the terminations and has informed those employees
affected that it will carry out the terminations.

Superannugtion
Permanent employees of the NIGTB are eligible te contribute to the Norfolk Island Provident Account. The Norfolk Island Provident Account is a

defined contribution superannuation scheme. Superannuation contributions are deposited into & term deposit account which is administered by the
Administratfon of Nerfolk Island on behalf of members. The Norfalk Island Provident Account does not form part of the NIGTB and is not recognised
in the financial statements,

1.9 Leases

A distinction is made between finance leases and operating leases. Finance leases effectively transfer from the lessor to the lessee substantially all the
risks and rewards incidental to ownership of leased assets. An operating lease is a lease that s not a finance lease. In operating leases, the lessor
effectively retains substantially ail such risks and benefits.

Where an asset is acquired by means of a finance lease, the asset is capitalised at either the fair value of the lease property or, if lower, the present value
of minimum lease payments at the inception of the coniract and & liability is recognised at the same time and for the same amaount,

The discount rate used is the interest rate implicit in the lease. Leased assets are amortised over the period of the lease, Lease payments are allocated
between the principal component and the interest expense,
Operating lease payments are expensed on a straight-line basis which is representative of the pattern of benefits derived from the leased assets.

1.10 Foreign Carrency Transactions

Transactions denominated in a foreign currency are translated at the exchange rate prevailing at the date of the transaction. Foreign currency receivables
are translated at the exchange rate prevailing at reporting date. Foreign exchange gains and losses resulting from the settlement of such transactions and
from the franslation at year-end exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised in the Statement of
Comprehensive Income. The NIGTB has not entered into specific forward exchange contracts during the reporting period.

1.11 Borrowing Costs
All borrowing costs are expensed as incurred.
1.12 Cash

Cash is recognised at its nominal amount. Cash and cash equivalents includes cash on hand and demand deposits in bank accounts with an original
maturity of three months or less that are readily convertible to known amounts of cash and subject to insignificant risk of changes in value.

1.13 Financial Assets

The NIGTB classifies its financial assets in the following categories:
a) available-for-sale financial assets; and
) loans and receivables.

The classification depends on the nature and purpose of the financial assets and is determined at the time of initial recognition. Financial assets are
recognised and derecognised upon trade date.

Effective Interest Method

The effective interest method is a method of calculating the amortised cost of a financial asset and of allocating interest income over the relevant period,
The effective interest rate is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset, or, where
appropriate, a shorter period.

Income is recognised on an effective interest rate basis.

Available-for-Sale Financial Assets

Available-for-sale financial assets are non-derivates that are either designed in this category or not classified in any of the other categories.
Available-for-sate financial assets are recorded at fair value. Gains and losses arising from changes in fair value are recognised directly in the reserves
{equity) with the exception of impairment losses. Interest is calculated using the effective interest method and foreign exchange gains and losses on
monetary assets ate recognised directly in profit or loss. When the asset is disposed of or is determined to be impaired, part (or all) of the cumulative
gain or loss previously recognised in the reserve is included in the operating result for the peried,




Loans and Receivables

Trade receivables, joans and other receivables that have fixed or determinable payments that are not quoted in an active market are classified as ‘loans
and receivables’. Loans and receivables are measured at amortised cost using the effective interest method less impairment, Interest is recognised by
applying the effective interest rate.

Impairment of Financial Assets
Financial assets are assessed for impairment at the end of each reporting period.

Financial assets carried at amortised cost - if there is objective evidence that an impairment loss has been incurred for loans and receivables or held to
maturity investments held at amortised cost, the amount of the loss is measured as the difference between the asset’s carrying amount and the present
value of estimated tuture cash flows discounted at the asset’s original effective interest rate. The carrying amount (s reduced by way of an allowance
account. The loss is recognised in the Statement of Comprehensive Income.

Awvailable for sale financial assets - if there is objective evidence that an impairment loss on an available-for-sale financial asset has been incurred, the
amount of the difference between its cost, less principal repayments and amortisation, and its current fair value, less any impairment loss previously
recognised in expenses, 1s transferred from equity to the Statement of Comprehensive Income.

Financial assets carried at cost - if there is objective evidence that an impairment loss has been incurred, the amount of the impairment loss is the
difference between the carrying amount of the asset and the present value of the estimated future cash flows discounted at the current market rate for
similar assets.

1.14 Financial Liabilities

Financial liabilities are classified as either financial liabilities 'at fair value through profit or less' or other financial liabilities. Financial liabilities are
recognised and derccognised upon ‘trade date’.

Financial Linbilities at Fair Value Through Profit or Loss
Financial liabilities af fair value through profit or loss are initially measured at fair value. Subsequent fair value adjustments are recognised in profit or
loss. The net gain or loss recognised in profit or loss incorporated any interest paid on the financial liability,

Other Financial Liabilities
Other financiat liabilities, including borrowings, are initially measured at fair value, net of transaction costs. These liabilities are subsequently measured
at amortised cost using the effective interest method, with interest expense recognised on an effective yield basis.

The effective interest method is a method of calculating the amortised cost of a financial liability and of aliocating interest expense over the relevant
period. The effective interest rate is the rate that exactly discounts estimated future cash payments through the expected life of the financial liability, or,
where appropriate, a shorter period.

Supplier and other payables are recognised at amortised cost. Liabilities are recognised to the extent that the goods or services have been received (and
irrespective of having been invoiced).

1.15 Financial Guarantee Contracts

Financial guarantee contracts are accounted for in accordance with AASB 139 Financial Instruments; Recognition and Measurement. They are not
treated as a contingent liability, as they are regarded as financial instruments outside the scope of AASB 137 Provisions, Contingent Liabilities and
Conlingent Assets.

1.16 Acquisition of Assets

Assets are recorded at cost on acquisition except as stated below. The cost of acquisition includes the fair value of assets transferred in exchange and
liabilities undertaken. Financial assets are initially measured at their fair value plus transaction costs where appropriate.

Assets acquired at no cost, or for nominal consideration, are initially recognised as assets and income at their fair value at the date of acquisition.

1.I7 Property, Plant and Equipment

Asset Recognition Threshold
Purchases of property, plant and equipment are recognised initially at cost in the balance sheet, except for purchases costing less than $1,000 which are

expensed in the year of acquisition (other than where they form part of a group of similar items which are significant in total).
The initial cost of an asset includes an estimate of the cost of dismantling and removing the item and restoring the site on which it is located.

Revaluations

Following initial recognition at cost, property, ptent and equipment are carried at fair value less subsequent accumuiated depreciation and accunulated
impairment fosses. Valuations are conducted with sufficient frequency to ensure that the carrying amounts of assets do not differ materially from the
assets” fair values as at the reporting date. The regularity of independent valuations depended upon the volatility of movements in market values for the
relevant assets.

Revaluation adjustments are made on a class basis, Any revaluation increment was credited to equity under the heading of asset revaluation reserve
except to the extent that if reversed a previous revaluation decrement of the same asset class that was previously recognised in the surplus/deficit.
Revaluation decrements for a class of assets are recognised directly in the surplus/deficit except to the extent that they reversed a previous revaluation
increment for that class.

Any accumuiated depreciation as at the revaluation date is eliminated against the gross carrying amount of the asset and the asset restated to the revalued
amount.



Fair values for each class of asset are determined as shown below:

Asset class Fuir value measurement

Property, plant and equipment Market selling price and depreciated
replacement cost

Depreciation

Deprecisble property, plant and equipment assets are written-off to their estimated residual vatues over their estimated useful lives to the NIGTB using,
in all cases, the straight-line method of depreciation,

Depreciation rates {useful lives), residual values and methods are reviewed at each reporting date and necessary adjustments are recognised in the
current, or current and future reporting periods, as appropriate,

Depreciation rates applying to each class of depreciable asset are based on the following useful lives:

Asset class 2002 2001

Property, plant & equipment 3 to 10 years 3 to 10 years

Impatrment
All assets were assessed for impairment at 30 June 2012. Where indications of impairment exist, the asset’s recoverable amount (s estimated and an
impairment adjustment made if the asset’s recoverable amount is less than its carrying amount.

The recoverable amount of an asset is the higher of its fair value less costs to sell and its value in use. Value in use is the present value of the future cash
flows expected to be derived from the asset. Where the future economic benetit of an asset is not primarily dependent on the asset’s ability to generate
future cash flows, and the asset would be replaced if the NIGTB were deprived of the asset, its value in use is taken to be its depreciated replacement
cost.

Derecognition
An item of property, plant and equipment is derecognised upon disposal or when no further future economic benefits are expected from its use or
disposal.

1.18 Inventories

Inventories held for sale are valued af the lower of cost and net realisable value.
Inventories held for distribution are valued at cost, adjusted for any loss of service potential.
Costs incurred in bringing each item of inventory to its present location and condition are assigned as follows:
a) raw materials and stores — purchase cost on a first-in-first-out basis; and
b} finished goods and work-in-progress — cost of direct materials and labour plus attributable costs that can be allocated on a reasonable basis.

Inventories acquired at no cost or nominal consideration are initially measured at current replacement cost at the date of acquisition.
1.19 Taxation
The NIGTB is exempt from all forms of taxation except the Goods and Services Tax (GST).
Revenues, expenses and assets are recognised net of GST except:
a) where the amount of GST incurred is not recoverable from the Norfolk Island GST Oftice; and
b) for receivables, payables and commitments.

1.20 Contingent Liabilities and Contingent Asscts

Contingent liabilities and contingent assets are not recognised in the balance sheet but are reported in the relevant schedules and notes. They may arise
from uncertainty as to the existence of a liability or assef or represent an asset or liability in respect of which the amount cannot be reliably measured.
Contingent assets are disclosed when settlement is probable but not virtuaily cerfain and contingent liabilities are disclosed when settlement is greater
than remote.

1.21 Related Entities Disclosure

Related entity values disclosed in Note 4.1 - Sale of goods and rendering of services; Note 7 - Trade and other receivables; and Note 9 - Trade creditors
and accruals, reflect business transactions between the Administration of Norfolk Island and the NIGTB.



To assist the Administration of Norfolk Island overcome its severe financial difficulties, the
Commonwealth of Australia signed a funding agreement on 21 December 2012 with the Administration of
Norfolk Island to provide financial assistance for essential services. The total amount of assistance
provided was $4.5 million to be paid in instalments over the 2012-13 financial year, conditional on
specific milestones being met each month by the Government of Norfolk Island.

On 01/07/2012, the NIGTB entered into a 12 month contract with The Unique Tourism Collection to
represent Norfolk Island Tourism in the Travel industry in Australia. Total value of the contract was
$112,200.



Note 3A: Employee Benefits
Wages and salarics

Total employee benefits

Note 3B: Supplier
Goods and services

Advertising, marketing and promotions
Accounting and auditing

Business travel

Information technology

Other goods and services

Total goods and services

Goods and services are made up of;
Provision of goods — related entities
Provision of goods — external entities
Rendering of services - related entities
Rendering of services — external entities
Total goods and services

Other supplier expenses
Workers compensation expenses
Total other supplier expenses
Total supplier expenses

Neote 3C; Depreciation
Depreciation:

Property, plant and equipment
Total depreciation

2012 2011
3 $

284,179 313,267
284,179 313,267
1,050,253 1,115,035
37,200 30,530
19,961 47,524
13,597 17,237
96,345 90,544
1,217,357 1,300,869
130,052 78,870
33,109 43,693
1,054,196 1,178,306
1,217,357 1,300,869
3,510 2,691
3,510 2,691
1,220,867 1,303,561
9,428 8,544
9,428 8,544




OWN-SOURCE REVENUE

Note 44: Sale of Goods and Rendering of Services
Provision of goods - related entities

Provision of goods - external entities

Rendering of services - related entities

Rendering of services - external entities

Total sale of goods and rendering of services

Note 48: Fees
Fees and commissions
Total fees

GAINS
Note 4C: Other Gains

Resources received free of charge
Total other gains

REVENUE FROM GOVERNMENT

Note 4D: Revenue from Government
Revenue received from the Administration of Norfolk Istand
Total revenue from Government

2012 2011

$ 8
46,834 42,090
30,298 23,723
77,132 63,813
19,398 17,892
19,398 17,892
17,200 -
17,200 -
1,639,700 1,632,340
1,639,700 1,632,340




2012 2011
3 $
Note 5A: Cash and Cash Equivalents
Cash on hand or on deposit 1,900 1,900
Total cash and cash equivalents 1,900 1,900
Note 5B: Trade and Qther Receivables
Goods and Services:

Goods and services - related entities 6,160 64,746

Goods and services - external entities 11,258 9.058
Total receivables for goods and services 17,418 73,803
Appropriation receivable

Appropriation receivable from the Administration of Norfolk Island 206,861 24,064
Total appropriation receivable 206,861 24,064
Less impairment allowance account:

Goods and services (8,258) (7,553)
Total impairment aliowance account (8,258) (7,535)
Total trade and other receivables (net) 216,021 90,312
Receivables are expected to be vecovered in:

No more than 12 months 216,021 90,312

More than 12 months - -
Total trade and other receivables (net) 216,021 90,312
Receivables are aged as follows:

Not overdue 208,902 153,028

Overdue by:

0 to 30 days 1,600 2,830

31 to 60 days - -

More than 60 days 14,376 8,258

Total receivables (gross) 224,279 164,115
The impairment allowance account is aged as foliows:

Overdue by:

0to 30 days - -

31 to 60 days - -

More than 60 days (8,258) {7,555)

Total impairment allowance account (8,258) {7,555)
Reconciliation of the lmpairment Alowance Account:

Movements in relation to 2012
Goods and

services Total

5 5

Opening balance (8,258) (8,258)

Amounis written off - -
Closing balance (8,258) (8,258)
Movements in relation to 2011

Goods and
services Total
$ $
Opening balance (7,555} (7,555}

Amounts wrilten off - -

Closing balance (7,553} (7,555)




2012 2011
$ $
Note 6A: Property, Plant and Equipment
Property, plant and equipment:
Fair value 24,381 30,371
Accumulated depreciation - .
Totai property, plant and equipment 24,381 30,371

No indicators of impairment were found for property, plant and equipment.

No property, plant or equipment is expected to be sold or disposed of within the next 12 months.

Revaluations of non-financial assets

All revaluations were conducted in accordance with the revaluation policy stated in Note 1.17. Property,
plant and equipment were revalued as at 30 June 2012, 1 July 2011 and 1 July 2010 by an independent
valuer. The valuer was Preston, Rowe, Paterson NSW Pty Lid. The next revaluation is expected to be

completed for the year ending 30 June 2015.

Note 6B: Reconciliation of the Opening and Closing Balances of Property, Plant and Equipment 2012

Property,
plant &
equipment
$
As at 1 July 2011
Gross hook value (at fair value) 30,371
Accumulated depreciation and impairment -
Net book value 30 June 2011 (at fair value) 30,371
Additions:

By purchase 6,427
Depreciation expense (9,428)
Revaluation adjustment recognised in other comprehensive income (2,989)
Net book value 30 June 2012 24,381

Net book value as of 30 June 2012 represented by:
Gross book value (at fair value) 24,381
Accumulated depreciation and impairment -

Net book value 30 June 2012 24,381




Note 6B (Cont'd): Reconciliation of the Opening and Closing Balances of Property, Plant and Equipment 2011

Property,
plant &
equipment
$
Asat | July 2010
Gross book value (at cost value) 109,493
Accumulated depreciation and impairment (87,560}
Adjustment for changes in accounting policies 12,937
Net book value 1 July 2010 34,870
Additions:
By purchase 3,336
Depreciation expense (8.544)
Revaluation adjustment recognised in other comprehensive income 709
Net book value 30 June 2011 30,371
Net book value as of 30 June 2011 represented by:
Gross book value (at fair value) 30,371
Accumulated depreciation and impairment -
Net book value 30 June 2011 30,371
2012 2011
5 3
Note 6C: Inventories
Inventories held for sale:
Finished goods 18,473 11,424
Total inventories 18,473 11,424

During 2012, $49,262 of inveniory held for sale was recognised as an expense (2011: $38,025).
No items of inventory were recognised at fair value less cost to sell.

All inventories are expected to be sold or distributed within the next 12 months.



Note 7A: Suppliers
Trade creditors and accruals

Total suppliers payables

Suppliers payables expected to be settled within 12 months:
Related entities
External entities

Total suppliers payables

Settlement is usually made within 30 days.
Note 7B: Other Pavables

Accrued salaries and wages
Total other payables

All other payables are expected to be settled within 12 months.

2012 20114

$ $
34,786 60,704
34,786 60,704

2,022 -
32,764 60,704
34,786 60,704
8,781 6,705
8,781 6,705




Note 8A: Emplovee Provisions

Annual leave

Long service leave

Other

Total employee provisions

Employee provisions are expected to be settled in:

No more than 12 months
More than 12 months
Total employee provisions

2012 2011

$ $
9,637 8,603
24,604 20,300
5,833 -
46,075 28,903
30,122 20,946
9,953 7,957
40,075 28,903




Reconciliation of cash and cash equivalents as per Balance Sheet to
Cash Flow Statement

Cash and cash equivalents as per:
Cash flow statement
Balance sheet

Difference

Reconciliation of net cost of services to net cash from operating
activities:

Net cost of services

Add revenue from Government

Receipts returned to the Administration of Nerfolk 1sland

Adjustments for non-cash items
Depreciation / amortisation

Changes in assets / liabilities
{Increase) / decrease in trade and other receivables
{Increase) / decrease in inventories
Increase / (decrease) in employee provisions
Increase / (decrease) in supplier payables
Increase / (decrease) in other payables

Net cash from (used by) operating activities

2012 2011
5 5

1,900 1,900
1,900 1,900
(1,400,744)  (1,541,666)
1,639,700 1,632,340
(96,530) (83.706)
9,428 8,544
(125,708) 35,225
(7,048) 3,885
11,171 19,363
(25,918) {70,650)
2,076 (26,820}
6,427 (23,484)




Cuantifiable Contingencies
The Notfolk Island Government Tourist Bureau had no quantifiable contingencies as at 30 June 2012 (2011: Nii).

Unaquantifiable Contingencies
The Norfolk Island Government Tourist Bureau had no unquantifiable contingencies as at 30 June 2012 (2011: Nil).

Significant Remote Contingencies
The Norfolk Island Government Tourist Bureau had no significant remote contingencies as at 30 June 2012 (2011: Nil).



Note 11A: Board Members for the Reporting Peried

The Board Members of the Norfolk Island Government Tourist Bureau during the reporting period were:

Mr, Morgan Evans

Mr. David Bell

Mr. Glen Buftett (Resigned 17 November 2011}

Ms. Charisse Clarke (Resigned 9 September 2011)

Mr, Duncan Evans (Resigned 12 April 2012)

Ms. Louise Tavener (Appointed 9 September 2011)

Ms. Megan Honor Adams (Appointed 16 February 2012)
Mr. Alastair Unicomb (Appointed 12 April 2012)

Note 11B: Transactions with Related Parties

The Norfolk Island Government Tourist Bureau had no related party transactions for the reporting period (2011:
Nil).



Note 12A; Senior Executive Remuneration Expenses for the Reporting Period

There were no Senior Executives of the Norfolk Istand Government Tourist Bureau who had remuneration expenses for the reporting period in excess of
$150,000 (2011 Nil}.

Note 12B: Average Annual Reportable Remuneration Paid to Substantive Senior Execufives During the Reporting Period

2012
Senior Reportable
Average annual reportable remuneration’ Executives salaryz Gratuity paid’ Total
No. 3 $ 3
Total remuneration {(including part-time arrangements):
$0 to $156,000 2 31,453 10,000 41,453
Total
2011
Senior Reportable
Average annual reportable remuneration’ Executives salary’ Gratuity paid® Total
No. 3 b $
Total remuneration (including part-time arrangeiments).
$0 to0 $150,000 | 84,520 - 84,529
Total 1
Notes:

1. This table reports substantial senior executives who received remuneration during the reporting period. Each row is an averaged figure based on
headeount for individuals in the band.

2, 'Reportable salary' includes gross payments {less any bonuses paid, which are separated out and disclosed in the 'gratuity paid’ column).

3. 'Gratuity paid' represents average actual gratuity paid during the reporting period in that reportable remuneration band. The 'gratuity paid' within a
particular band may vary between financial years due to various factors such as individuals commeneing with or leaving the NIGTB during the financial
year.

Note 12C: Other Highly Paid Seaff

The Norfolk Istand Government Tourist Bureau had no other highly paid staff for the reporting period (2011: Nil).



2012 20H

$ $
Fair value of the services provided
Financial statement audit services 17,200 8,000
Total 17,200 8,000

The 2010/11 financial statement audit services were provided by CST Nexia Audit.

The 2011/12 financial statement audit services were provided to the Norfolk Island Government Tourist
Bureau by the Australian National Audit Office and the audit fees were paid by the Department of
Regional Australia, Local Government, Arts and Sport.

No other audit services were provided by the Australian National Audit Office.



2012 2011

3 3
Note 14A: Categories of Financial Enstruments
Financial Assets
Loans and receivables:

Cash and cash equivalents 1,900 1,900

Trade and other receivables 17,418 73,803
Total 19,318 75,703
Carrying amount of financial assets 19,318 75,703
Financial Liabilities
At amortised cost:

Trade creditors 34,786 60,704
Total 34,786 60,704
Carrying amount of financial liabilities 34,786 60,704
Note 14B: Net Income and Expense from Financiat Assets
Loans and receivables

Interest revenue - -
Net gain from loans and receivables - -
Net gain from financial assets - -

There was no Interest income from financial assets not af fair value through profit or loss in the year ending 2012 (2011: Nil),

Note 14C: Net Income and Expense from Financial Liabilities
Financial liabilities - at amortised cost

Interast expense - .
Net loss from financial liabilities - at amortised cost - -
Net loss from financial liabilities - -

There was no interest expense from financial assets nat at fair value through profit or loss in the year ending 2012 (2011: Nil).

Note 141): Fair Value of Financial Insfruments

Carrying Fair value Carrying Fair value
amount amount
2012 2012 2011 2011
§ $ ] §
Financial Assets

Cash and cash eguivalents 1,900 1,900 1,900 1,900
Trade and other receivables 17,418 17,418 73,803 73,803
Total 19,318 19,318 75,703 73,703

Financial Liabilities
Trade creditors 34,786 34,786 60,704 60,704
Total 34,786 34,786 60,704 60,704

The determination of fair values for financial assets and financial liabilities is the carrying value,

Note {4E: Credit Risk

The Norfolk Tsland Government Tourist Bureau was exposed to minimal credit risk as loans and receivables were cash and trade receivables.
The maximum exposure to credit risk was the risk that arises from potential default of a debtor. This ameunt was equal to the total amount
of trade receivables (2012: $17,418 and 2011; $73,8037),

The Norfolk Island Government Tourist Bureau has assessed the risk of the defauli on payment and had allocated $8,258 in 2012 {2011:
$7,555) to an impairment allowance account, The Norfolk Island Government Tourist Bureau managed its credit risk by undertaking various

debt recovery techniques.

The Norfolk Island Government Tourist Bureau held no collateraf to mitigate against credit risk.

Credit risk of financial instruments not past due or individually determined as impaired

Not past due Notpastdue  Pastdueor Pastdueor

nov impaired ner impaired impaired impaired
2012 2011 2012 2011
3 $ 3 3
Cash and cash equivalents L900 1,900 “ -
Trade and other receivables 208,902 153,028 15,376 11,087
Tutal 210,802 154,928 15,376 11,087
Ageing of financial assets that were past due but not impaired for 2012
0 to 30 31 10 60 60+
days days days Total
¥ § § 3
Trade and other receivables 1,000 - 14,376 15,376

Total 1,000 - 14,376 15,376




Ageing of financial assets that were past due but not impaired for 2011

0to 30 31 to 60 &0+
days days days Total
$ $ 3 3
Trade and other receivables 2,830 - 8,258 11,087
Total 2,830 - 8,258 11,087

Note 14F; Liguidity Risk

The Norfolk Island Government Tourist Bureau's financial liabilities are supplier payables. The exposure to liquidity risk was based on the notion that the Norfolk Island
Government Tourist Bureau will encounter difficulty in meeting its obligations associated with financial liabilities. The Norfolk Island Government Tourist Burean
receives a significant grant from the Administration of Norfolk Island. The Administration of Notfolk Istand is facing financial issues resulting from the economic down
turn. The Government of Norfolk Island is curently reviewing its strategies for longer tenm sustainability in conjunction with the Commonwealtl: of Australia, The
Norfolk Tsland Government Tourist Bureau manages its budget to essure it has adequate funds to meet commitiments as they fall due. Tn addition, the Nerfolk Island
Government Tourist Bureau has policies in place fo ensure timely payments were made when due and has no past experience of default,

Maturities for non-derivative financial liabilities 2012

On Within 1 1to2 Zto 5 =5

demand year years years years Total

£ $ $ $ $ 3

Trade creditors - 34,786 - - - 34,786

Total - 34,786 - - - 34,786

Maturities for non-derivative financial liabilities 201 |

On Within 1 lTto2 2t05 >5

demand year years years Years Total

$ $ 5 5 $ 3

Trade creditors - 60,704 - - - 60,704

Total - 60,704 - - - 60,704

The Norfolk Isiand Government Tourist Burezu had no devivative financial liabilities in either 2012 or 2011.



Notes

2012

2011

$ $
Financial assets
Total financial assets as per balance sheet 217,921 92,212
Add: non-financial instrument components
Impairment allowance for goods and services 5B 8,258 7,555
Total nen-firancial instrument components 8,258 7,555
Total financial assets as per financial instruments note 19,318 75,703
Total financial liabilities as per Balance Sheet 83,641 96,312
Less: non-financial instrument compeonents:
Employee provisions 8A 40,675 28,903
Other payables 7B 8,781 6,705
Total non-financial instrument compenents 48,856 35,608
Total financial liabilities as per financial instruments note 34,786 60,704




Ex-Gratia Payments

No ex-gratia payments were provided for during the reporting period (2011: nil). - -




Monetary asseis
The Norfolk Island Government Tourist Bureau collects tour and accommeodation bookings on behalf of
various tour operators. The funds were not available for other purposes of the Norfolk Island

Government Tourist Burean and were not recognised in the financial statements.

Non-monetary assets

The Norfolk Tsland Government Tourist Bureau had no non-monetary assets held in trust in both the

current and prior reporting period.

2012 2011
$ $

Norfolk Island Government Tourist Bureau Trust Account
Total amount held at the beginning of the reporting period 2,596 25,915
Receipts 232,891 215,334
Payments (233,219) (238,653)
Total amount held at the end of the reporting period 2,268 2,596




