
DEPARTMENT OF TRANSPORT AND CO MMUNICATIONS 
FEDERAL OFFICE OF ROAD SAFETY 

POCUMENT RETRIEVAL INFORMATION 

ReportNo Date Pages ISBN ISSN 

CR74 July1988 48 064251171 3 OR=0158-3077 
CR=0810-770X 

- 
Tltle and Subtitle COMMUNITY A'ITITUDES TO ROAD SAFETY 

Community Attitudes Survey Wave 111 

Author@) AGB:McNAIR 

Perfonnlng Organisation (Name and Address) 

AGRMcNair 
40 Miller Street 
NORTHSYDNEY NSW 2060 

Sponsor (Name and Address) Prlce/Avallablltly/Fonat 

Federal Office of Road Safety 
GPO Box 594 
CANBERRA ACT 2601 

AGBMcNair was commissioned by FORS to conduct Wave 111 of a national 
survey on community attitudes to road safely. This report contains results 
from Wave 111, and where possible comparative results since 1986. Issues 
covered in the survey include, attitudes to drink driving, the acceptance 
of RBT, causes of road crashes, safe driving skills, perceptions of police 
enforcement and views held regarding various road user groups. 

Keywords Community attitudes, perceptions, surveys. road safety 

NOTES: 
(1) FORS Research reports are disseminated in the interests of 

information exchange. 
(2) The views expressed are those of the author@) and do not 

necessarily represent those of the Commonwealth Government. 
(3) The Federal Office of Road Safety publishes two series of 

research report 
(a) reports generated as a result of research done within 

(b) reports of research conducted by other organisations 
the FORS are published in the OR series; 

on behaw of the FORS are published in the CR series. 



COMMUNITY AlTlTUDES TO 
ROAD SAFETY 

SURVEY WAVE 111 

CONDUCTED MAY 1988 

BY 

AGB:McNair 

FOR 

The Federal Office of Road Safety 
Federal Department of Transport and Communications 

Canberra, ACT 



CONTENTS 

1. INTRODUCTION 

2. EXECUTIVE SUMMARY 

3. THE QUESTIONNAIRE 
3.1 New Questions 

3.1.1 Fatal Rural Road Crashes 
3.1.2 Motorcyclists Difficult to See in Daytime 
3.1.3 Pedestrians 

3.2 Modifications 
3.2.1 Community Issues of Importance 
3.2.2 Most Important Skill for Safe Driving 
3.2.3 Restrictions On Newly Licenced Drivers 

3.3 Other Modifications 
3.3.1 
3.3.2 Frequency of Driving 
3.3.3 Road Crashes 

Length of Time Licence Held 

4. SURVEY METHODOLOGY 
4.1 Sample Design 
4.2 Survey Contact 
4.3 Data Processing 

5. SAMPLE CHARACTERISTICS 

Page No. 

1 

2 

5 

5 
5 
5 
6 

6 
6 
7 
7 
6 
8 
9 
9 

10 
10 
10 

11 

12 



CONTENTS (cont) 
Page No. 

6. DETAILED FINDINGS 
6.1 
6.2 

6.3 
6.4 
6.5 
6.6 
6.7 
6.8 
6.9 
6.10 
6.1 1 

6.12 
6.13 
6.14 

Issues of Most Importance 
Highway Upgrading 
6.2.1 Awareness 
6.2.2 Project Funding 
Beliefs Concerning Factors Leading to Road Crashes 
Belief Concerning Most Important Skill for Safe Driving 
Belief Concerning Reason for Being Stopped by Police 
Belief Concerning Reason for Fatal Rural Road Crashes 
Agreement with Random Breath Testing 
Dififculty Seeing Motorcyclists in Daytime 
Restrictions on Newly Licensed Drivers 
Behaviour Regarding Drinking & Driving 
Road Users (Besides Children) Treated With Most Caution 
Pedestrian Group Considered Most "At Risk" 
Action Taken if Elderly Pedestrians About 
Behaviour with Regard to Speed Limits 
6.14.1 Selection of Driving Speed 
6.14.2 Speed Selected If Not Legal Limit 

7. RECOMMENDATIONS FOR FUTURE SURVEYS 
7.1 General 
7.2 Question Design 
7.3 Analysis 

APPENDICES: 
A - Questionnaire 

B - Telephone Book Sample Procedure 

C - Field Summary of Cal!s Achievement Rates 
D - Standard Error Margin Table 

Interviewer's Instructions 

Wave 3 

14 
14 
16 
16 
16 
17 
19 
20 
21 
22 
23 
23 
25 
27 
29 
29 
30 
30 
31 

33 
33 
33 
34 



1 

1. INTRODUCTION 

AGB:McNair was commissioned by the Federal Office of Road Safety (FORS) in March 
1988, to conduct a survey of community attitudes towards road safety. The survey 
followed a methodology developed by FORS in October 1986, and subsequently 
r,iodified in June 1987. 

The present survey essentially replicates the core questions asked in the two previous 
waves (I - October 1986, II -June 1987), together with additional questions relating to: 

- 
- 
- 
- 

possible reasons for fatal rural road crashes. 
whether motorcyclists are difficult to see in daylight. 
pedestrian group most "at risk". 
action@) taken if there are elderly pedestrians about. 

The main aim of the study was to monitor community attitudes to road safety issues. 
Project objectives were to: 

- 
- 
- 

assess changes in attitudes over time. 
evaluate the success of counter measures. 
identify possible new areas for intervention. 

This report makes reference to comparative data collected for FORS during the two 
previous Community Attitude Surveys, represented as Wave I and II in graphical form. 
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2. EXECUTIVE SUMMARY 

This report presents the main findings from a national telephone survey of 1007 

respondents in May 1988, concerning attitudes to road safety. The study was similar to 
the two previous waves conducted for FORS. This document presents comparative 
findings wherever applicable along with discussions for questions included in Wave 111 
only. 

The major findings of this survey are as follows: 
When prompted, the general public placed crime and violence (51 Yo) and 
road safety (36%) high on the community agenda as issues of the most 
concern. 

The majority of people were aware of highway upgrading linking capital 
cities (68%), with the Federal government considered to be responsible for 
funding such projects slightly more often than State governments (42% 
versus 30%). 

Alertness was perceived by half the people in the community to be ;he most 
important skill for safe driving. Car handling and good judgement were 
considered equally as contributory factors while knowledge of road rules 
was acknowledged by only one in ten. 

Speed was identified as a major cause 
- 
- 

leading to road crashes generally (27%) 
for the majority of fatal road crashes occuring in country areas (49%), 
and 
by far the main reason for motorists being stopped by police (58%). - 

Overall, speed was a major concern for: 
- 
- 
- experienced drivers 

females and older persons (40 years and over) 
NSW and ACT residents, and 
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In particular, rural dwellers were more likely to identify speed as the main reason 
behind the majority of fatal road crashes in the country, than their city counterparts. 

Drink driving (along with random breath testing) were other major concerns for the 
general community: 
- drink driving was identified as the factor most ofen leading to road crashes 
- both drink driving and RBT were identified as major reasons for police 

involvement, second only to speeding. 

younger people (under 20 years of age) 
Drink driving and RBT were particularly concerns for: 
- 
- Northern Territory residents, and 
- newly licensed drivers 

Agreement with the principle of RBT was high for all in the general community, 
particularly among women, younger people and residents from NSW and Victoria 
where it has a high prominence. 

Attitudes to drinking and driving appear to have changed over time since the 
benchmark survey conducted in 1986. The proportion of people deciding not to 
drink and drive has increased since Wave I (from 29% to 35%) with a 
concomitant decrease in those who restrict drinking when driving (50% to 47%). 

Women and young people are more likely to not drink at all or when driving, while 
men restrict drinking when driving as do experienced drivers and persons 
with high occupation and education status. Interestingly in NSW, where efforts to 
reduce drinking and driving have received a great deal of attention, there has been 
a marked trend away from just restricting drinking to not drinking when 
driving, since Wave 1. 
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Of the possible restrictions on young drivers presented to survey participants, zero 
blood alcohol content when driving received far the greatest levels of agreement in 
reducing road deaths amongst young drivers (80%). 

Little support was evident for proposals to restrict young drivers from driving after 
1 1 pm and from carrying friends as passengers. 

Views concerning various road users and pedestrians can be summarised as 
follows: 

motorcyclists were considered difficult to see in daylight hours by slightly more 
people than not, and by 63% of motorcyclists. 
trucks and other heavy vehicles, adult cyclists and adult pedestrians were the 
main groups of road users that people were most cautious about (besides 
children). 
children and the elderly were identified as the main groups of pedestrians most 
'at risk', and 
people in the general community tended to slow down and/or take extra care 
(unspecifically) when elderly pedestrians were about. 

The majority of drivers claim they drive at a speed considered safe (irrespective of 
the legal speed limit), which for most is at a speed faster than the legal limit. 

One in five people have been in a recent crash as a driver, passenger or other road 
user. 

Crashes were more common among males, young people (under 25 years) and 
newly licensed drivers. As these sub groups were also the most likely to drive at a 
speed faster than the legal limit, the need for directing media awareness 
campaigns at young male drivers is still evident. 
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3. THE QUESTIONN AIR6 

The questionnaire used for this survey (Appendix A), is based on that developed by 
FORS in June 1987, (Wave II survey). Modifications were made in line with 
recommendations from Wave II, together with additional questions relating to new 
issues of importance to FORS. 

The final questionnaire for the study included the following new and modified 
questions. 

3.1 NEW QUESTIONS 

3.1.1 Fatal Rural Road Crashes 

A new question was included to determine perceived reasons for the high number of 
fatal road crashes occuring in rural areas (Q.6): 

"60% of fatal road crashes occur in country areas. Why do 
you think this is so?" (UNPROMPTED) 

3.1.2 Motorcyclists Difficult To See In Daytime 

A new question was included to determine whether people feel that motorcyclists are 
difficuk to see in day light hours (Q.9): 

"Overall, do you think that motorcyclists are difficult to see in 
the day time? 
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3.1.3 Pedestrians. 

Two new questions were included regarding pedestrians. 

Q. 1 3 "Which groups of pedestrians do you think are most af 
risk? (UNPROMPTED) 

Q. 1 4 "Elderly people (over 60) are particularly at risk as 
pedestrians. As a driver, what action do you take 
if there are older pedestrians about?" (UNPROMPTED) 

3.2 MODIFICATIONS 

3.21 Community Issues Of Importance 

The two previous waves asked (Q.la/b) for unprompted views on: 

"What issue facing the Australian Community today is of 
mosthexf most importance to you?" 

The question was amended to a prompted assessment of attitudes to seven response 
categories. These categories have been collapsed and grouped from the previous list 
of eighteen alternatives. 
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3.2.2 Most Important Skill For Safe Driving 

The two previous waves asked: 

"What is the most important skill or ability required 
of a driver to drive safely?" 

As it stood, the question was unprompted and answers were recorded into one of 
eleven possible alternatives. This question was amended to read (Q.4): 

"Which do you think is the most important skill in being able to 
drive safely?" 

Respondents were prompted to identify the most important skill from four broad groups: 

1. Car handling; steering, braking, controlling skids. 
2. Alertness; looking ahead, anticipating problems before they occur. 
3. Good judgement; choosing a safe speed and when to overtake safely. 
4. Detailed knowledge of the road rules. 

3.2.3 Restrictions On Newly Licenced Drivers 

The introduction to this question ((2.10) was amended to read: 

"The typical road crash involving young drivers occurs late 
at night with a car full of friends and oJten involves alcohol. 
Given this, which of the following restrictions do you think 
would reduce road deaths among young drivers?" 
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The following proposals were then presented to all respondents: 

Q.1 Oa) "Not allowhg any drinking of alcohol before driving or, 
in other words, zero Blood Alcohol Content when on the 
road. " 

Q. 1 Ob) "Restricfing them from driving late at night i.e . after 
1 lpm". 

Q. 1 1 c )  "Restricting them from carrying their friends as passengers. " 

3.3 OTHER MODIFICATIONS 

The following points detail three demographic questions that required minor 
modifications to wording to help overall efficiency. 

3.3.1 Length Of Time Licence Held 

When asked "How long have you had/didyou have your drivefs licence or permit?" as 
part of demographic question A, the categories offered to respondents were amended 
to: 

- 
- more than three years 

up to and including, three years 
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3.3.2 Frequency of Driving 

Demographic question B was amended to read: 
"How often do you use your car/motor cycle?" 

- 
- 
- 2-3 days a week 
- 4-6 days a week 
- Everyday 
- (Never) 

Less than once a week 
At least one day a week 

3.3.3 Road Crashes 

Demographic question H was amended to read: 

"Have you been in a road crash as a driver, passenger or other 
road user in the last 3 years?" 

Apart from modifications and restructuring of some questions as 
described above, all remaining questions of the Wave II survey, were 
utilized in the present study. 
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4. SURVEYMETHODOLOGY 

4.1 SAMPLE DESIGN 

The study involved conducting 1007 interviews with respondents aged 15 years and 
over by telephone. 

Interviews were conducted in all States and Territories of Australia, replicating the 
sample design used in the previous waves. Adjustments to the survey design entailed: 

(1) updating the sample distribution using population estimates from the 
1986 ABS Census of Population and Housing, and 

(2) setting quotas for age within sex groups, representative of the areas 
sampled. 

The sample distribution and the age within sex quotas utilized are detailed in Table 1. 

The sample frame utilized for the study was the latest white pages telephone directory 
for each area under consideration. The number of interviews gained from capital 
cities and regional areas in each State is included as Appendix B. 

4.2 SURVEY CONDUCT 

AGB:McNair conducted the survey using a Computer Assisted Telephone Interviewing 
system (CATI), whereby data is automatically entered into a VDU by interviewers. This 
system included a telephone number management system, which allowed for 
automatic re-dial of telephone numbers not contacted. 



Interviews were conducted from five mainland capital cities. All interviewers were 
under the direct control of field supervisors, and each interviewer's work was subjected 
to a 10% audit to guarantee authenticity. Copies of interviewer instructions and the 
questionnaire used for the survey are incorporated in Appendix A. 

E :I fieldwork was undertaken between 9-1 4 May 1988. Interviews were conducted 
during the day and evening at the weekends, and in the evening only on week nights. 
A field summary of calls and interviews achieved is included in Appendix C. 

4.3 Data Processing 

Open category questions were coded after the completion of fieldwork. 

Data was processed in Melbourne by AGB:McNair's sister company AGB:Spectrum 
Research, using Quantum Software on a Prime 995511 mainframe computer. 

Detailed computer tabulations were prepared, crossclassifying the core set of 
questions by age, sex, Statenerritory, driver profile, respondent occupation and 
education level attained. These are contained in a separate document. 



1 2  

5. SAMPLE CHARACTERISTICS 

Details of the final sample achieved in the present study and the major demographic 
and driver characteristics are provided below compared with the two previous waves. 

DEMOGRAPHIC CHARACTERISTICS Unweighted O h  

Age 
15-1 6 
17-1 9 
20-24 
25-29 
30-39 
40-49 
50-59 
60+ 

Sex 
Male 
Female 

Occupation 
Student 
Home Duties 
Employed 
Retired 
Unemployed 
Refused 

Education Level Attained 
Primary 
Secondary 
TradenAFE 
Tertiary 
Other 

WI 

4 
7 

11 
11 
20 
14 
14 
18 

N/A 
NIA 

9 
18 
57 
14 
1 
1 

7 
55 
17 
19 
2 

WII 

5 
5 

12 
13 
23 
19 
12 
16 

51 
49 

8 
18 
56 
16 
2 
0 

7 
56 
16 
19 
2 

Wlll 

6 
6 

11 
12 
21 
20 
11 
14 

50 
50 

10 
18 
59 
11 
2 

6 
57 
15 
21 

1 
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DRIVER CHARACTERISTICS 

Licence Held 
Have current licence 
Not current/held previously 
Never held 

Licences Held 
Car- Learners Permit 
Car - Provisional 
Car - Drivers License (Class 1) 
Heavy vehicle licence 
Tractor licence 
Motorcycle - learners permit 
Motorcycle - provisional licence 
Mototcycle - full licence (class K) 

Time Held Licence 
Up to (and including) 3 years 
More than 3 years 

Frequency Of Driving 
Never 
Less than oncehveek 
One dayfweek 
2-3 dayfweek 
4-6 daysfweek 
Every day 

Road Crash Last 3 Years 
Yes 
No 

TOTAL 

NOTE: refers to percentages between 0 and 0.5 
N/A refers to data not available 

WI 

81 
3 

16 

3 
4 

91 
14 
4 
1 

8 

9 
91 

8 

92 

N/A 

1033 

Unwelghted % 
WII 

84 
3 

14 

4 
3 

88 
13 
2 

9 

11 
89 

N/A 

17 
83 

Wlll 

82 
4 

14 

2 
1 

82 
11 
3 
1 

10 

10 
90 

2 
2 
3 
8 
6 

79 

20 
80 

1046 1007 
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6. DETAILED FINDINGS 

The main findings for this study are presented in graphical form, together with those for 
core questions from the previous two waves. 

Data from each study wave was weighted to age, sex and location characteristics, 
representative of the total Australian population aged 15 or over. For comparative 
purposes, discussion is based primarily on weighted data of the overall results. All 
sub-group analysis conducted in the present study is based on weighted data. 

When considering these findings, it should be noted that the results are subject to 
standard error based on sample size as in the previous two waves. A standard error 
margin table is included as Appendix D. 

6.1 ISSUES OF MOST IMPORTANCE 

After a brief introduction, which indicated that the study involved canvassing attitudes 
on various aspects of road safety, all respondents were asked which community issue 
was of most importance to them. 

In the previous two waves, the question was asked in an open-ended fashion, with the 
result that road safety concerns such as drink driving and the road toll were placed low 
on the community agenda. In Wave 111 the question was modified to prompt 
respondents to identify issues of most importance from a pre-determined list of seven 
general categories. 

Figure 1 shows the most and second most important issues identified. 

The single most important issue was crime and violence (31%), well ahead of 
unemployment (17%), the economy (16%) and road safety (14%). 
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These same four issues are also identified as the next in importance although the 
order changes: road safety being the highest second mention (22%), followed by crime 
and violence (20%) unemployment (15%) and the economy (14%). Overall, crime and 
violence is identified as the most or second most (57%) important issue followed by 
road safety (36%). 

Variations across Statesflerritories are significant for most of the issues identified by 
respondents. 

- Concern with crime is higher than average in Victoria (37%) and 
Western Australia (38%). 
Unemployment is a greater concern for Tasmanians (29%) than for other 

Australians. 
The economy is of paramount concern for Queenslanders (26%) 
Road Safety is of almost equal concern to all Australians apart from 
Tasmania (6%). 
The environment appears to be of more concern in NSW (1 lYo) and Western 
Australia (1 2%) 
People living in the Northern Territory have higher than average concern 
about the economy (1 6%) politics (1 lY0) and war & terrorism (1 2%) 

- 

- 
- 

- 

- 

Women more frequently mention crime and violence (35%) and road safety (1 7%) than 
males (26% and 11% respectively) as issues of most importance. Males mention the 
economy (19%) and politics (9%) more often than females (13% and 3% respectively). 

Among older respondents road safety is the major issue of importance (30%). 

There is clearly a correlation between concern over road safety and people's 
occupation, and educational levels: the less well educated, the greater the concern 
with road safety. The higher the occupation group the lower the concern with road 
safety and the higher their concern with the economy. 
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It would appear that with the "prompted" question, crime and violence and road safety 
increase in importance in the public view. 

6.2 HIGHWAY UPGRADING 

6.2.1 Awareness 

As in Wave 11, people were asked whetherthey were aware that major highways 
linking capital cities were currently being upgraded. 

Figure 2 indicates that as in Wave 11, just over two-thirds of all respondents (68%) are 
aware of this upgrading. Awareness, however, varies considerably from 84% in ACT 
to 58% in Tasmania. Awareness is higher than average among the most populous 
states, Victoria (72%) and New South Wales (71%). 

Men (75%) are more aware of the upgrading than women (61%). Younger people, 
particularly 15-1 6 and 17-1 9 year olds, are less aware of the upgrading (44% and 52% 
respectively). The apparent correlation between awareness and education level in 
wave 11, becomes evident in the present wave where those with any trade or tertiary 
qualifications have a higher awareness of highway upgrading. 

Awareness of highway upgrading vanes by driver characteristics. All people with a 
licence (71 %) and more experienced drivers (73%) are more aware than others. 

6.2.2 Project Funding 

Those people aware of highway upgrading were asked which government (State or 
Federal) funded the project. Figure 3 indicates that since Wave It, project funding is 
still attributed largely to the Federal government, aithough the proportion who believe 
State governments are involved has increased over time. 
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Figure 3 also shows that people living in Tasmania and Northern Territory are more 
likely than the other States to identify the Federal government as the source of funding; 
New South Wales residents are the least likely. Victorians on the other hand are more 
likely to mention State government funding. 

Men (45%) are more likely than women (36%) to believe that the Federal government 
is responsible for funding. 

Those people unaware of highway upgrading were asked a hypothetical question, that 
is, assuming that there is a project to upgrade highways linking capital cities, do you 
think it would be funded by the State or Federal government. 

The pattern of response for those unaware of upgrading is similar to those aware of 
upgrading (for both waves II and 111) as indicated by Figure 4. 

6.3 BELIEFS CONCERNING FACTORS LEADING TO ROAD CRASHES 

In the three waves conducted, people were asked which factor most often leads to road 
crashes. The most frequently mentioned factors in all three survey waves are drink 
driving and speed, as indicated in Figure 5. 

Other contributory factors are: carelessness/negligent driving, driver attitudes/ 
behaviourhmpatience, inattentionllack of concentration, inexperience of drivers. 

They were also asked which other factors they feel contribute to road crashes. Figure 
5 indicates (up to two other mentions) factors believed to lead to road crashes, with 
drink driving and speed remaining the most prominent across all waves. 
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Substantial variation is evident with regard to the first mentioned factors of drink driving 
and speed. As Figure 6 indicates Northern Territory residents are most likely to state 
drink driving, while NSW and ACT residents are the least likely. However NSW, ACT 
and Tasmanian residents are the most likely to state speed; Northern Territory 
residents the least likely. Overall, the pattern of variation for these main factors, was 
similar to the previous two waves. 

Figure 7 analyses responses from those who first mention drink-driving and speed by 
age and sex sub-groups. The notable variations being: 

- women are more likely than men to perceive drink driving as the major 
cause of road crashes. 

- younger people (particularly those under 20 years) are more likely to 

blame drink driving, whilst older respondents (50 years or over) are 
more likely to mention speed. 

These trends appear to be consistent across all waves. 

When driver characteristics are examined: 

- non licence holders are more likely to blame either drink driving (41%) or 
speed (33%) than car licence holders (28% and 27%) 

- less experienced drivers are more likely to state drink driving; (43%) while 
experienced drivers (28% of 3 years holders) are more likely to state 
speed (28%) as the major cause of road crashes. 
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6.4 BELIEF CONCERNING MOST IMPORTANT SKILL FOR SAFE 
DRIVING 

All people interviewed were asked to indicate from four possible alternatives, which 
group of skills they considered most important for driving safely. The modification to 
the question means that direct comparisons with the previous two waves are not 
p jssible. 

Alertness is seen as the most important skill (48%), well ahead of car handling (21 Yo) 
and good judgement (19%). Detailed knowledge of the road rules is regarded as the 
most important skill by only one in ten people (Figure 8). 

Again there are marked variations by Statenerritory with higher than average 
incidence levels for: 

- 
- 
- Good judgement: Queensland (24%) 
- 

Alertness: ACT (56%) and Victoria (54%) 
Car handling: Tasmania (28%) and Western Australia (26Oh) 

Knowledge of road rules: NSW and Victoria (1 1% each) 

Considering other sub-group information 

- licence holders are more likely to mention alertness, car handling and 
judgement skills but not knowledge of road rules 

- car handling is identified as the most important skill more often by those 
who had been in a road crash (31%) suggesting the repercussions that a 
road crash can have on driver attitudes 

- good judgement is regarded as a more important skill among those in the 
occupation groups and those with higher education achievements 
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- those without a licence, less experienced drivers and younger people 
are more likely to mention detailed knowledge of the road rules. In 
particular, 27% of under 20 year olds regard this skill as the most 
important. 

6 5 BELIEF CONCERNING REASON FOR BEING STOPPED BY POLICE 

When asked to indicate why they think motorists are most often stopped by police, the 
majority mentioned speed/excessive speed (58%) which mirrors the findings of the 
previous two waves (Figure 9). 

At a markedly lower level, other reasons given are: random breath testing (1 lYo), 
dangerous driving (7%), breaking road rules (6%), drink driving (6%) - similar levels to 
those achieved in the previous two waves. 

Speeding is the most common reason, given in all States and Territories and peaking 
in the ACT at 82%. Tasmanian and NSW residents are more likely than others identify 
to random breath testing (21 Yo and 17% respectively). 

Furthermore, speed is most likely to be mentioned by: 

- women (60%) 
- high occupation groups (68% of upper white collar workers) and those with 

some tertiaty education (65%) 
- licence holders (60%) 
- experienced drivers (6O%), and 
- those who had been in a road crash in the last 3 years (6lY0). 
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6.6 BELIEF CONCERNING REASONS FOR FATAL RURAL ROAD 
CRASHES 

A new unprompted question was incorporated in the present wave to ascertain 
perceived reasons for 60% of fatal road crashes occuring in rural areas. Speed too 
fust for conditions was mentioned by 49%, well ahead of unfamilarity with country 
roads (26%), long stretches of road (19%) and different conditions in country (18%) 
(Figure 10). Note: multiple answers given by the majority of people. 

Substantial variations are again evident between the States and Territories as 
indicated by Figure 11, the main variations being: 

- "Speed too fast for conditions" was mentioned more by NSW, WA and SA 
residents; less by Victorians. 

- "Unfamiliarity with country roads" mentioned more by more SA and ACT 
residents; less by Queensland and NT residents. 

- "Long stretches of road" mentioned more by Queensland and NT 
residents; less by ACT residents. 

- "Different conditions in country" mentioned more by ACT residents; less by 
NT residents. 

Other likely reasons for fatal rural road crashes: 

- Tirednesdfatigue (especially in NT and NSW) 

- Poor roads, (especially in Queensland) 

- Drink driving (NT in particular). 
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- Significantly, 41 Yo of Victorian residents could not give any reason(s) for 
fatal country road crashes. 

Not surprisingly the most significant differences are apparent among rural and urban 
residents. As indicated by Figure 12, rural dwellers are more likely to mention “speed 
too fast for conditions” while their urban counterparts are more likely to attribute the 
cashes to unfamiliarity, long stretches of road, different conditions in the country. 

“Speed too fast for conditions” is perceived as the main reason by all age and sex 
demographic subgroups. Men are more likely to regard unfamiliarity and different 
conditions as probable causes, while women are more likely to perceive long stretches 
of road as being a contributory factor. 

Those more likely to mention unfamiliafity and long stretches of road as contributory 
factors are: 

- 25+ yearolds 
- licence holders, particularly other than car (which includes heavy 

vehicles and motorcycles), and 
over 3 year licence holders - 

6.7 AGREEMENT WITH RANDOM BREATH TESTING 

As was the case with the previous waves, about 90% of people interviewed were in 
agreement with random breath testing (RET) of drivers. In Wave 111, only 6% disagreed 
with the practice (Figure 13). 

This high level of acceptance of RBT holds across all States and Territorities, peaking 
at 97% in NSW, ACT and Victoria. Agreement with RBT was slightly lower for residents 
of Western Australia (82%) and Queensland (89Y0), where Random Breath Testing 
does not currently operate. 
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As indicated in the earlier waves, agreement in the current survey is strong across all 
demographic subgroups, with women recording a slightly higher level of support than 
men (96% v 91%). 

6.8 DIFFICULTY SEEING MOTORCYCLISTS IN DAYTIME 

F?ople who have ever held a licence or permit were asked a new question in the 
present wave -whether they think motorcyclists are difficult to see in the daytime. 
Overall, 54% find motorcyclists difficult to see while 45% do not have a problem. 

Those more likely to think that it is difficult seeing motorcyclists in the daytime are: 

- 
- motorcyclists themselves (63%) 
- 30-49 year olds (59%) 
- 

Queensland (58%) and ACT residents (59%) 

people in professional occupations (61%) 

Conversely, those less likely to think that motocyclists are difficult to see in daytime. 

- 
- 
- 
- blue collar workers (47%) 

Tasmanians (45%) and South Australian residents (47%) 
people over 50 years of age (49%) 
people who have had a road crash (48%) 

6.9 RESTRICTIONS ON NEWLY LICENSED DRIVERS 

After a brief introduction about the typical road crash involving young drivers, people 
interviewed were asked for their views on some hypothetical restrictions on newly 
licensed drivers. The question was only put to those people who had ever held a 
licence or permit. 



FIGURE 14: MOTORCYCLISTS DIFFICULT TO SEE IN DAYTIME (Q9) 
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The three proposed restrictions were: 

(a) not allowing young drivers any drinking of alcohol before driving 
(ie zero blood alcohol) 

(b) restricting young drivers from driving late at night (after 11 pm) 

(c) restricting young drivers from carrying their friends as passengers. 

The restriction considered most likely to improve road safety is to prevent young drivers 
drinking any alcohol before driving, Le. zero blood alcohol content, (80%). Restrictions 
or late night driving and the carriage of friends as passengers were only considered 
likely to be effective by 16%. 

Approval for zero blood alcohol content for young drivers is widespread across all 
States and Territories, sex and age groups. The result is consistent with the findings 
from Q.3, in that drink driving was perceived to be the major cause of road crashes and 
Q.7, agreement with RBT, although those that disagreed with RBT are also more likely 
to disapprove of this proposal. 

Agreement with both restricting young drivers from late night driving and carrying 
friends as passengers was more likely from older persons (25% of those aged 50 
years or more for each). 

Agreement for the proposal to restrict young drivers carrying friends as passengers 
was highest among residents of South Australia (25%) over other States and 
Territories, and among non road crash persons (1 8%). 
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6.10 BEHAVIOUR REGARDING DRINKING AND DRIVING 

All those who hold or have ever held a licence or permit were asked to describe their 
behaviour with regard to drinking and driving. 

V.hile there was an increase between 1986 and 1987 in the proportion of drivers who 
don't drink if driving, this level remains static in 1988. However there was a decline in 
1987 in the proportion who restrict drinking when driving and it would appear that this 
downward trend has been reversed in 1988 (Figure 16). 

Residents of Queensland and Western Australia (where RBT does not operate) along 
with Tasmanians are more likely than other Australians to be teetotallers. They are the 
same as other Australians in the proportion that claim they also drink when driving, 
and a lower than average proportion claim to restrict their drinking when driving. 

However, in NSW, where RBT operates extensively, residents are more likely than 
other Australians to claim they cut out drinking when they are driving rather than just 
restricting their drinking when driving. 

This feature has been even more striking over time. The proportion of NSW drivers 
claiming not to drink at all increased in Wave II (14% to 21%) and remained steady in 
Wave 111 (19%). The proportion who don't drink when driving has significantly 
increased since Wave I (29%, 36% and 41 % in Wave Ill), with a concomitant decrease 
in the proportion who restrict drinking when driving (55% - Wave 1,42% - Wave II, 
40% Wave 111). Thus it appears that efforts to reduce the extent of drinking and driving 
in NSW have been effective. 



FIGURE 16: BEHAVIOUR REGARDING DRINKING AND DRIVING (all) 
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Women are more likely than men to be total nondrinkers (23% v 14%) and to be 
nondrinkers when driving (39% v 31%). Men, however are more likely to restrict their 
drinking when driving (55% v 38%) rather than not drinking at all. 

Tnese patterns remain very much the same as they were in 1987. 

Those people who are total non-drinkers are more likely to be: 

- less experienced drivers 
- 
- 

in lower blue collar occupations 
under 20 or over 50 years of age 

Those who claim they do not drink if they are driving are more likely to be: 

- less experienced drivers 
- 
- 

17-1 9 years or over 60 years of age 
lower white collar workers or not employed 

Those who claim they restrict their drinking when driving are more likely to be: 

- 
- 
- against RBT. 

in the 20-49 years age group 
in the upper blue collar and white collar occupation groups 
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6.11 ROAD USERS (BESIDES CHILDREN) TREATED WITH MOST 
CAUTION 

As in the previous waves, all people who had ever held a licence, were asked which 
road user group other than children they are most cautious about. 

The current results generally extend the trends emerging since 1986, with the 
exception of adult cyclists. 

Trucks and heavy vehicles are the major concern while adult cyclists are somewhat 
less of a concern than they were in 1987. 

Adult pedestrians continue to increase as a group of road users that drivers are 
cautious about, while there is a downward trend in concem about motor cyclists and 
car drivers (Figure 17). 

However the road user groups requiring caution differ by region and show different 
patterns from the 1987 measurement. 

NSW drivers are increasingly cautious about truckshuses and adult 
pedestrians, while showing less concern now about adult cyclists and car 
drivers. 

Victorians are more cautious about aduR pedestrians than they were last 
year, but less cautious about truckslbuses, adult cyclists, motor cyclists and 
car drivers than they were. 

Queensland drivers are the most cautious about trucks and buses, and 
even more so than they were last year. 
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In South Australia, heavy vehicles, a d t  cyclists and pedestrians are more 
of a concern than previously while motor cyclists and car drivers are less 
likely to be the groups treated with most caution. 

For West Australians heavy vehicles are of more concern, with adult cyclists 

and pedestrians of less concern. However cyclists remain the top group of 
road user concerns in this State. 

* Heavy vehicles have become more prominent with Tasmanians, while adult 
cyclists and car drivers have remained on almost equal levels. 

In the Northern Territory the major concern remains adult cyclists; motor 
cyclists have increased; heavy vehicles and adult pedestrians are lower 
than they were last year. 

ACT drivers now regard car drivers and heavy vehicles as the groux 
accorded greatest caution, whereas in 1987, cyclists and motor cyclists 
appeared to be the major concerns. 

People interviewed who have had a recent road crash are more likely to be concerned 
about motor cyclists and car drivers, while women are more likely than men to be 
cautious about trucks and buses. 
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6.12 PEDESTRIAN GROUP CONSIDERED MOST 'AT RISK' 

People who have ever held a licence or permit were asked a new question in the 
present wave about the group of pedestrians considered most "at risk". As indicated by 
Figure 18, by far the two most frequently mentioned groups are children (54%) and the 
eiderly (37%). 

Residents in Western Australia (74%) and the Northern Territory (67%) are even more 
likely to mention children whilst Victorians consider the elderly to be the group most at 
risk (47%). 

Teenagers are more likely to regard children as the highest risk group (SSYo), as are 
newly licensed drivers (66%) while older people are more likely to mention the elderly 
(42% of those aged 50 years or more). 

6.13 ACTION TAKEN IF ELDERLY PEDESTRIANS ABOUT 

These same people who have held a licence or permit were asked a further new 
question. After a brief introduction acknowledging that elderly people are particularly at 
risk as pedestrians, they were asked to identify what action(s) they would take if there 
are older pedestrians about. 

Over half say they would slow down (53%) with a further 14% more specifically saying 
they would slow down near clubs, shops, bus stops etc. 

Just under half (48%) say they would take extra care, with specific areas being on wide 
or busy streets and on wet nights or at dusk (see Figure 20). 
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FIGURE 18: PEDESTRIANS GROUP CONSIDERED MOST 'AT RISK' (Q13) 
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Victorians and Tasmanians are more specific in the actions they would take: 33% of 
Victorians and 25% of Tasmanians would slow down near clubs, shops, bus stops. 

Newly licensed drivers are more likely to slow down -generally and specifically - while 
more experienced drivers are more likely to say they would take more care 
([,on-specific). 

6.14 BEHAVIOUR WITH REGARD TO SPEED LIMITS 

6.14.1 Selection of Driving Speed 

As in the past two years, all those people who have ever held a licence or permit 
were asked about their driving speed if there is no other traffic around. Figure 21 
compares the overall results for the three waves, as well as showing regional 
variations for the present wave. 

The proportion who generally drive at the legal speed limit is 44%, virtually the same 
level as in Wave II. However the majority of drivers still choose a speed which they 
consider safe, rather than the legal speed limit. 

The majority of Queenslanders and South Australians tend to adhere to the legal 
speed limit (53%), as do women (52%) and people over 60 years of age (59%). 

However those more likely than average to drive at a speed -consider safe are: 

Tasmanians (69%) 
' 

those who are licensed to drive vehicles other than cars (61%) 

better educated (61%); those in white collar occupations (64%) 
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FIGURE 22: SPEED SELECTED IF NOT LEGAL LIMIT (Ql6) 
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6.14.2 Speed Selected If Not Legal Limit 

The 494 people who claim to drive at self-regulated speed were then asked if that 
speed would be faster or slower than the legal limit. 

As was apparent in 1987, driving speed is correlated with age: the older the driver the 
more likely they are to drive under the legal speed limit. Men are more likely than 
women to exceed the speed limit (48% v 41%). 

The most common situation is driving than the legal speed limit (45%) although 
36% say it depends upon the conditions. Only one in five claim they drive a than 
the legal speed limit (19%). This suggests that, in favourable conditions, some 80% of 
these self-regulating drivers drive above the legal speed limit. 

When placed in the context of all current and lapsed licence holders, this equates to 
45% of drivers travelling above the legal speed limit when there is no other traffic 
around and conditions are favourable. 

Among only current licence holders 43% drive at the legal speed limit, 46% drive faster 
than the limit (in favourable conditions) and 10% drive slower than legal speed limit. 

In NSW, ACT and Tasmania, current or lapsed licence holders are more likely to 

consider the driving conditions when regulating their speed. However the majority of 
those resident in Queensland, Western Australia and Northern Territories claim they 
drive faster than the legal speed limit. 
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Ironically those who have been in a recent road crash are more likely to claim they 

drive faster than the legal limit (57%). 

This finding takes on greater significance in light of the fact that the community 
generally feels that speed is a major cause of road accidents (0.3) and, in particular, 
contributes to the high numbers of fatal road crashes in country areas (0.6). Thus, not 
c.ily do people believe that speed is a major factor, evidence suggests they believe 
that driving at a speed faster than the limit road accidents. 
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7. RECOMMENDATIONS FOR FUTURE SURVEYS 

7.1 GENERAL 

As was illustrated in the 1987 survey, the questionnaire makes frequent mention of the 
word 'driver' to describe motorists. It is suggested when compiling briefing instructions, 
at. the first question mentioning 'driver', interviewers are made aware that 'driver' 
extends to users of other road vehicles, such as riders of motorcyclists. So, if queried, 
interviewers can clarify this issue with respondents. 

7.2 

Q.la/b 

Q.6 

0.9 

Q.10 

QUESTION DESIGN 

'Community issues of most importance'. In survey Wave 111, the question was 
adjusted to a prompted type with limited choice, resulting in raising the level 
of awareness of road safety to an important issue for the community. It is 
suggested that the prompting of community issues in this fashion, coupled 
with the mention of road safety in the survey introduction, should be closely 
examined, as it is highly likely that this situation has affected the results. 

In survey Wave 111, perceived reasons for 60% of fatal road crashes occuring 
in country areas were identified. 'Country areas' should be amended to read 
'Rural areas', to maintain consistency between the questionnaire and 
reporting stages. 

It is suggested for better flow, to reposition the question regarding 
motorcyclists after the current (Q.1 l), to become part of the road user group 
of questions. 

'Proposed restrictions for newly licenced young drivers'. The adjustment to 
the introduction to this question has meant that it is not strictly comparable 
with earlier survey waves. The performance of options ' B  and 'C' could 
have been attributed to this change. For future surveys, analysts should be 
aware of this when comparing results. 
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Q.10/11 Analysts should be aware of the use of the words 'restrict' ((2.10) and 
'attitude' (Q.11). 'ControVlimit the amount' instead of 'restrict', and behaviour 
instead of 'attitude' are probably more appropriate terms. However, they 
have been maintained (and should in future surveys) for comparative 
purposes. At the least, ensure that the meanings are clarified in briefing 
notes to interviewers. 

7.3 ANALYSIS 

In each survey wave conducted, a stringent quota system had been followed. It 

ensured that the correct number of interviews were conducted by age within sex within 
location, nationally, in relation to the actual population 15+. However, it is suggested 
that when conducting sub-group analysis, the complete weighting of data is necessary 
to ensure the relative importance of responses can be maintained. 

This can be illustrated in two examples: 

(a) Respondents classified by residence. Weighting ensures that the relative 
contribution of New South Wales and West Australian residents is restored. 

(b) Age groupings. An interview quota was established for age groups: 15-24, 
25-39, 40+ years. Data for age groups is presented more finely, 15-16, 17-19 
years etc. When analysing the results by age group, it is necessary to ensure that 
-the broader age categories, the correct proportion of, say, 15-16 year olds 
in the population is represented by appropriate weighting. 
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Road safety - 5  - 5  

a Unenployment - 7  - 7  

Inpartant Important 

W a r  and terrorism - 6  - 6  

Q2a. Are you aware that the highways which link our capital c i t ies  are 
currently being upgraded? 
Yes 14 - 1 
No - 2  
Don't know - 3  

(Assuming tha t  there i s  a project of th is nature) Do you think i t  i s  
(would be) paid for by the - State or by the Federal g o v e m n t ?  
State 15 - 1 
Federal - 2  

Don't know - 4  

Q2b. 

Both/Equal - 3  
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Driver inexperience/young drivers 
Older drivers 
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Careless/negligent driving 
Driver traininq/insufficient training 
Driver fatigue 
Disregard of r a d  rules 
Ignorance of road rules 
Road des ign /pr  roaa signage 
Road conditions/traffic conqestion 
Wkather conditions 
Vehicle design 
Vehicle maintenance/lack of maintenance 
Level/lack of police enforcement 
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Q5. For what reason do you think motorists are most often stopped hy the 
police? (Do Nn' Am - (ME (NE m a  CNLY) 
Randan breath testing 
Drink driving - 2  
Driving erratically/carelessly/dangerously - 3  
Speeding/excessive speed - 4  
Breaking road rules - 5  

Unroadmrthy vehicle - 7  
Driving on P-plates - 8  
Drivinq flashy/unusual car - 9  

2 1  - 1 

Vehicle defect spot check - 6  

Other (specify) 

-10 
Don't know -12 

60% of  fatal road crashes xcur i n  country areas. Why do you think this 
i s  so? (Do NDT PROMPT) 
Speed too fas t  for conditions 22 - 1 
Different conditions i n  country - 2  
Unfamiliarity w i t h  country roads - 3  
Incorrect use of overtaking procedures 
Incorrect night time driving (use/non-use of high beam) 

Long stretches of road - 7  

%ink driving - 9  

Q6. 

- 4  
- 5  

Poor l ighting - 6  

Not wearing seat be l ts  - 8  

Other ( s p e c i f y )  

. - lo  
Dsn't know -12 

Do you agree w i t h  randan breath testing of drivers? 

EE- 23 - 1 

-__- - 

Q7. 
(IFNB=EssAKy: B R E A , I n ~ E Y J R A L C . u m L )  - -_ 
No 
D m ' t  know what ranckm breath testing i s  
Don't know 

- 2  
- 3  
- 4  

Q8a. Do you personally have a current driver or m t o r  cycle licence or permit? 
Yes (BSK &) 24 - 1 
No (AScrn)  - 2  

Have you ever had a driver or m t o r  cycle licence? 
Yes (ASK 83 25 - 1 
No ( G O T O ~ C S C )  - 2  

Q8b. 



Q8c. (PHRASE P Y )  .- What licence or licences do you holdhave you held? 
Car  - learners permit 26 - 1 

- provisional licenceh-plate - 2  
- drivers licence (Class 1) - 3  

Heavy vehicle licence - 4  
Tractor licence - 5  
Motor cycle - learners permit - 6  

- provisional licence - 7  
- motorcycle licence (Class K )  - 8  

Q9. Overall do you think that mtorcycl ists are diff icult t o  see in  the 
daytime? 
Yes 27 - 1 
No - 2  
bn ' t  know - 3  

The typical  road crash involving young drivers w a r s  late a t  night 
w i t h  a car f u l l  o f  friends and often involves alcohol. 
of the following restrictions do you think would reduce rcad deaths 
m n q  younq drivers? 

Q10. 
Given this which 

_ _  
a)  Not allowina any drinkina of 

Yes - No - 
alcohol before driving or, i n  
other words zero Blood Alcohol 
Content when on the road 28 - 1 - 2  

t)) Restricting them f rcm driving late 

c) Restricting them frcm carrying 
a t  night i.e. after l l p m  29 - 1 - 2  

the i r  friends as passengers 30 - 1 - 2  

Qll. Which of the following staterents best describes your attitude t o  drinking 
and driving? (-: READ -. OVP, a3DE CXW. W Y l  
I don't drink a t  any tlme 31 - 1 

- 2  
- 3  
- 4  

Don ' t know - 5  

When you are driving, which kind o f  road users other than children are you 

I f  I am driving I don't. drink 
I f  I am driving I restr ic t  what I drink 
I f  I am driving I don't rest r ic t  what I drink 

Q12. 
m s t  cautious about? 
(llmmmmm: READ cur I N  CRmm OF RurATIcN STZmTnG W P R I ~ S R  (*I -- 
--I_--- - CCOE a4E MENI?cN &Y) 
l- I A d u l t  pedestrians 32 - 1 

Adult cyclists - 2  
- 3  
- 4  

l-T Motor cyclists 

car drivers - 5  
Trucks and buses - 6  
B n ' t  knm - 7  

- l-7 Taxis 

-- 



013. Which group o f  pedestrians do you thlnk are m s t  "at r isk"? 
(INlmmmx: REm m - a3DE am JmwIm - a iLY)  
Children 33 - 1 
Teenagers 
Adults ( t o  60 years) 
Elderly (60+ years) 
Other 
Don't know 

- 2  
- 3  
- 4  
- 5  
- 6  

414. Elderly people (Over 60) are part icularly a t  r i sk  as pdestrians. 
driver, what action do you take i f  there are older pedestrians about? 
(-: m m A m  
Slow down near clubs, shops, bus stops 34 - 1 
'Take extra care on wet nights, 
Take extra care on wide,  busy streets/mjor roads 
Slow down (unspecified) - 4  
Take extra care (unspecified) - 5  

As a 

a t  dusk - 2  
- 3  

Other (specify) ................................. - 6  

When you chmse a speed a t  which t o  drive, j f  there i s  no other t r a f f i c  
around, do you generally drive a t  ....... - (READ Ovr) 
The legal speed limit? 35 - 1 
A speed which you consider safe? (Go TO 416) - 2  
Don't know - 3  

Would that be faster or slower than the legal speed limit? 
Faster 36 - 1 
Slower  - 2  
(Depends on conditions) - 3  
(Can't knm) - 4  

Q15. 

Q16. 

How long have you hawdid you hold your drivers licence or permit? Wuld 
it be (l?E?D W) ..... 
Vp to, and includinq, three years 31 - 1 - 
&re than three yea& - 2  

B. How often would you drive your car/mtor cycle? 
Less than once a week 38 - 1 

- 2  A t  least one day a week 
2-3 days a week - 3  
4-6 days a week - 4  
Every day - 5  
(Never - 6  



C. In  which of the following age groups do you f a l l ?  
15-16 years 
17-19 years  

25-29 years 
30-39 years 

20-24 years 

40-49 years 
50-59 years 
60 years and over 

Male 
Female 

4nd what i s  your usual occupation? 
S t i l l  a t  school 
Tert iary or other students 
FW1 tm haw duties 
Retired/pnsioner 
Unemployed 
Working (PWIBE FOR PCSITI(3N AK) IMXISIRY) 

D. Sex:(- ?WlUWlTCALLY) 
_-_I__-- 

E. 

__ 

39 - 1 
- 2  
- 3  
- 4  
- 5  
- 6  
- 7  
- 0  

40 - 1 
- 2  

4 1  - 1 
- 2  
- 3  
- 4  
- 5  
- 6  

42 - 
F. And what i s  the highest level of  education you have reached? 

(READ OUT) 
Prlmary Schml only 43 - 1 
Secondary School - 2  
Trade qualifications/TAFE course - 3  
Ter t ia ry  qualifications - 4  

-- 

Other (specify) 

- 5  

G. And the post code where you l ive? 
(REfXD EWR DIGIT - 

I I I I I  
44 45 46 47 

H. And f inal ly,  have you been i n  a road crash as a driver, passenger or 
other road user i n  the las t  3 years? 
Yes 40 - 1 
No - 2  



JN: MA 2269 

COMMUNITY ATTITUDES TO ROAD SAFETY 

INTERVIEWER'S INSTRUCTIONS 

The S t u d y .  
I- 

T h i s  i s  a n a t i o n a l  s tudy  concerned w i t h  community a t t i t u d e s  
towards r o a d  sa fe ty .  The commilnity i n  t h i s  case i s  d e f i n e d  as 
males and females aged 1 5  p l u s .  The m a j o r i t y  o f  ques t i ons  r e l a t e  
t o  d r i n k i n g  and d r i v i n q  issues.  Th is  i s  t h e  3 r d  Wave o f  an 
annL11 study.  As a r e s u l t ,  we w i l l  m o n i t o r  changes i n  a t t i t u d e s  
f o r  s i m i l a r  quest ions,  over t h e  3 phases. 

From t h e  p r e v i o u s  waves undertaken, t h e  respondents found t h e  
s tudy  t o  be enjoyable,  were i n t e r e s t e d  i n  t h e  ques t i ons  and 
p repared  t o  g i v e  speed-y responses. I t  was f e l t  by t h e  
s u p e r v i s o r s ,  t h a t  r o a d  s a f e t y  i s  an i s s u e  t h a t  t h e  m a j o r i t y  o f  
peop le  have though t  about and have f i r m  v iews on. 

S o  you should f i n d  t h a t  t h e  i n t e r v i e w s  go w e l l  and average 
between 8 and 1 0  minutes.  

Quot.as . 
Age, sex and l o c a t i o n  quotas have been e s t a b l i s h e d  f o r  t h e  s tudy.  
These a r e  ve ry  i m p o r t a n t  s ince  we i n t e n d  t o  g a i n  views o f  a 
r e p r e s e n t a t i v e  sample o f  t h e  p o p u l a t i o n  and compare them over 
t ime .  You w i l l  be g i v e n  quota i n s t r u c t i o n s  b y  your superv i so rs .  

I n  t h e  i n t r o d u c t i o n ,  when you a re  n o t  l o o k i n g  f o r  quotas, s e l e c t  
by  b i r t h d a t e  r u l e ,  t h a t  i s ,  person whose b i r t h d a y  i s  c l o s e s t  t o  
t o d a y ' s  da te .  When l o o k i n g  f o r  quotas, s e l e c t  t h a t  person i n  t h e  
household who conforms t o  your  quota requi rements.  

S t u d y  T i m i n g .  

J n t e r v i e w i n g  w i l l  b e g i n  d u r i n g  t h e  week commencing 9 May. We 
have a l l o c a t e d  u n t i l  F r i d a y  May 20  f o r  a l l  i n t e r v i e w i n g  t o  be 
completed. A l l  i n t e r v i e w s  m u s t  he done i n  t h e  evenings. No day 
t i m e  i n t e r v i e w s  p lease.  

- The Q u e s t i o n n a i r e .  

Q1. a/b 

T h i s  q u e s t i o n  
r o a d  s a f e t y  i s  
prompted, seek 

s i n c l u d e d  i n  an a t tempt  t o  measure how i m p o r t a n t  
on t h e  community agenda. The q u e s t i o n  i s  
ng t h e i r  f i r s t  and second ment ions o n l y .  



Q2. a/b 

Read the  questions c l e a r l y  and c i r c l e  the appropr ia te code. A t  
( a )  i f  'no/don ' t  know' mentioned, use bracketed words i n  (b ) ,  
o therwise ask (b) w i thout  reference t o  bracketed words. 

Be sure t o  mention study conducted on behal f  o f  Federa l  O f f i c e  of 
Road Safety .  From t h i s  p o i n t  we are concerned w i t h  road sa fe ty  
quest ions.  

Q3 .  a/b 

Here we have a long l i s t  o f  precodes grouped i n t o  s p e c i f i c  areas: 
Emure  you are f a m i l i a r  w i t h  t h e  precodes p r i o r  t o  s t a r t i n g  the 
i n t e r v i e w .  Code one i t e m  i n  the f i r s t  column and up t o  2 o thers 
i n  the  second. I f  you are unsure about where t o  p lace  the code 
w r i t e  i t  i n  ' o t h e r '  and we w i l l  post  code i t .  

44. 

Read ou t  t he  quest ion c l e a r l y  and t h e  ' s k i l l '  opt ions.  Record 
on ly  one group o f  s k i l l s .  

Q 5  * 

Read the  quest ion q u i t e  c l e a r l y  and code i n  the appr0priat.e 
response. I f  quer ied on the  question, simply read i t  again. Do 
no t  a i d  and Code only  one mention. 

Q 6 .  

This  i s  a new quest ion added t o  t h i s  wave. Read ou t  the quest ion 
- do no t  prompt. Think c a r e f u l l y  about t h e  respondent's answer 
and reco rd  a l l  d e t a i l  as e i t h e r  precodes o r  i n  ' o t h e r '  and 
s p e c i f y  what i t  i s .  

Q7.  

I f  quer ied  about question, add t o  c l a r i f y  'b rea th  t e s t i n g  f o r  
a l c o h o l ' .  C i r c l e  the appropr ia te code. 

Q8. a/b/c 

Th is  questi.on i s  a f i l t . e r i n g  quest ion f o r  dr ivers/non d r i v e r s .  
P rov id ing  a respondent has, a t  some stage, he ld  a d r i v i n g  l i cence  
o r  pe rm i t  ( i . e .  'No '  a t  Q8a., 'Yes' a t  Q8b) ,  they answer the 
r e s t  o f  t h e  quest ionnai re.  Thus a person on a learners  permi t  
s t i l l  answers t h e  r e s t  o f  t he  questions, as does someone who f o r  
some reason has no t  go t  a cu r ren t  l i cence,  eg. l o s t  i t  f o r  d r i n k  
d r i v i n g .  Those who have never h e l d  a l i cence o r  pe rm i t  go t o  
demographics, IC' .  



Remember i n  Q8c. t h a t  a respondent can h o l d  more than one l i cence 
o r  permi t .  

Q9 - 
Th i s  i s  another new quest ion i n  t.his wave. Read the quest ion 
c l e a r l y  and c i r c l e  the appropr ia te code. I f  respondent mentions 
'some o f  t he  t ime '  mention we want t h e i r  o v e r a l l  opinion. 

Q 1 G .  

Read the  quest ion and l i s t  o f  i tems and c i r c l e  'yes'  o r  'no'  f o r  
eac'. . 

Qll. 

Read the quest ion and statement i tems out.  Code one mention 
on ly .  ' A t t i t u d e '  can be thought o f  as 'behaviour ' .  Also ,  
' r e s t r i c t '  can be thought o f  as ' l i m i t  t he  amount'. For 
I sea rne r ' s  Permit Dr ivers  who may query question, s t ress  t h a t  i t  
i s  o n l y  t h e i r  a t t i t u d e  t o  d r i n k i n g  adn d r i v i n g  t h a t  we are 
concerned about. 

Q12. 

Read the  quest ion and t h e  l i s t  o f  items. Remember t o  r o t a t e  the  
order  o f  reading out and mark where you s t a r t .  I f  they say o lde r  
d r i v e r s ,  code i n  car d r i ve rs ,  code 5. You may f i n d  respondents 
ment ioning ' a l l  road use rs ' .  I f  so ask again f o r  group - most 
caut ious  about. C i r c l e  one code only .  

Q13. 

Th is  i s  another new quest ion.  Read the quest ion and the items, 
then c i r c l e  one code only .  I f  they query the  quest ion read i t  
ou t  again. Do no t  attempt t o  exp la in  i t .  

Q14. 

Th is  i s  another new question. Read ou t  question, l i s t e n  
c a r e f u l l y  t o  t h e i r  response and reco rd  a l l  d e t a i l  i n  e i t h e r  
precode groups o r  as ' o t h e r '  and speci fy .  

Q15.  and 416, 

Read ou t  quest ion 1 5  and c i r c l e  appropr ia te code. I f  mention 
Code 2,  ask Q16.  and reco rd  t h e i r  response. 



Demographics. 

A. We a r e  on ly  i n t e r e s t e d  i n  the  broad categor ies o f  up t o  and 
i n c l u d i n g  3 years and more than 3 years. Thus, p r o v i d i n g  
they d r i ve ,  but c u r r e n t l y  d o n ' t  h o l d  a l icence,  asce r ta in  
the  p e r i o d  o f  t h e i r  longest  h e l d  l i cence.  

B. Again, broad categor ies apply t o  t h i s  quest ion which r e l a t e s  
t o  t h e  frequency o f  t h e i r  d r i v i n g .  'Your c a r '  can represent 
' a  c a r ' .  Use 'Never' code i f  respondent has a l i c e n c e  hu t  
h a s n ' t  r e c e n t l y  d r i v e n  (as w i t h  t he  e l d e r l y ) .  

I f  respondents never had a l i cence,  t h i s  i s  where you s t a r t  
ask ing  the demographics. Ascer ta in  t h e i r  exact aqe o r  
a l t e r n a t i v e l y  i f  they refuse, t h e i r  aqe group. 

C. 

D. Record t h e i r  sex. 

E. E s t a b l i s h  t h e i r  usual  occupation. I f  working, ga in  
s u f f i c i e n t  i n fo rma t ion  t o  enable coding i n t o  the appropr ia te 
code as per  t h e  standard occupat ion code frame. 

F. E s t a b l i s h  t h e i r  educat ional  l e v e l  completed. Remember an 

G. Record t h e i r  pos t  code. I f  respondent doesn' t  know i t, ask 
f o r  t h e i r  suburb and code i t  back t o  postcode l a t e r .  

H. "Road crash" can be thought o f  as a road accident where a 
s i g n i f i c a n t  amount o f  damage was caused and P o l i c e  were 
r e q u i r e d  t o  at tend.  

F i n a l l y  e s t a b l i s h  t h e i r  name, con f i rm  t h e i r  telephone number 
and reco rd  your name, l o c a t i o n  and the date. 

apprent iceship would be a t rade q u a l i f i c a t i o n .  



A P P E N D I X  B 

Sydney 
wollongong 
Gosford 
-a 
Windsor 
Penrith 
GOUlbOurn 
N , w a s t l e  
bathurst 
Muswllbrcok/Kempsey 
L i m r e  
T m r t h  
Dubb 
Wagga Wagga 

02 
042 
043 
044 
045 
047 
048 
049 
063 
065 
066 
067 
068 
069 

VICTORIA 

Melbourne 
Mildura 
Bairnsdale 
Geelong 
Bal larat  
Bendigo 
Warrarnbcol 
Warraqul 
Wangaratta 
Shepparton 
Mornington 

03 
050 
0 5 1  
052 
053 
054 
055 
056 
057 
058 
059 

Adelaide 
Murray Bridge 
Earossa Balley 
port Auqsta 
South East 
Yorke Penninsula 

08 
084 
085 
086 
087 
088 

95 
4 
3 
4 
1 
2 
2 

12 
7 
3 
8 
5 
3 
3 

152 - 

107 
4 
5 
4 
2 
5 
4 
4 
3 
5 
I - 

150 _- 

110 
1 

1 4  
1 5  

7 
3 

150 
I 

- 



- QUEEN- 

B r  i s h e  
Cai rns  Q.l 
Maryborough Q.3 
Rand Q.8 
Gold Coast-Beaudesert Q.5, Q.7 
T c a c u b a  Q.4 
Townsv i l le  Q.6 
Rockhampton Q.2 

WESTERN AUSTRALIA - 
P e r t h  

W.A. 
C o u n t r y  

TXWUiTA 

Hobart 
Lawreston 
Burn ie  

NORTHERN TERRITORY ._ 

D a m i n  
Rest of N.T. 

ACT 

ACT 

-- 

AREA CODE 

07 
070 
071 
074 
075 
076 
077 
079 

09 
090 
091 
095 
097 
098 
099 

002 
003 
004 

089 
089 

062 

NO. INTERVIM - 
69 

9 
a 
I 

24 
5 

14 
22 

152 
- 
- 

109 
7 
7 

10 
10 

5 
3 

1 5 1  
-- 
- 

40 
33 

101  
213 -- 
- 

50 
5 1  

101  
- 
- 



P P E N D I X  

Ccmple ted  
I n t e r v i e w  

Terminat-e 

R e f u s a l  

C a l l  Back 

Business 

Not S u i t a b l e  

Answering 
Service 

No-one over 
18 Available 

Out of Quota 

TOTAL CONTACTS 

NO ans=r/ 

Dead No. 
Engaged/ 

TOTAL A?TEMPTS 

C 
FIELD summy OF CALLS __ AND RATFS I 

ACT TAS NT SA WA VIC 
- % % % % 

TOTAL- mill. QLD NSW 
% % % % % % 

1007 152 152 50 1 0 1  101 150 1 5 1  150 18.8 

16 1 4 4 1 1 1 4 0.3 

10.3 556 89 105 14 39 40 103 17 149 

96 14 12 5 3 18 19 10 15 1.8 

5.2 

2.1 115 7 29 1 6 12 13 1 8  29 

280 4 1  42 7 22 38 58 27 45 

0.5 24 4 4 1 6  

0.9 47 16 3 9 2 6 11 

9.8 524 64 8 1  7 1  77 48 59 22 102 

49.7 2665 372 4 4 1  1 5 1  265 260 403 252 5 2 1  

50.3 2701 442 434 205 244 3 3 1  287 323 435 

100.0 5366 814 a75 356 509 591 690 575 956 

R a t e  P e r  Hour 

___~ ~~~ - 

25.2 3 3.1 3.1 2.8 3.1 3.1 4 3 



A P P E N D I X  D 

MARGIN OF ERROR TABLE (95% CONFIDENCE LEVEL 
(PERCENTAGES GIVEN A PARTICULAR ANSWER) 

, 
Sample 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 
stZp 95":. 90% 85?& aoo/. 75": 70% 6 w 0  6096 5 5 ~ "  50% 

50 
100 
150 
200 
250 
300 
400 
500 
600 
700 
800 
900 

1000 
1500 
2000 
3000 

6.2  8.5 10.1 11.3 12.2 13.0 13.5 13.9 14.1 14.1 
4.4 6.0 7.1 8.0 8.7 9.2 9.5 9.8 9.9 10.0 
3.6 4.9 5.8 6.5 7.1 7.5 7.8 8.0 8.1 8.2 
3.1 4.2 5.0 5.7 6.1 6.5 6.7 6.9 7.0 7.1 
2.8 3.8 4.5 5.1 5.5 5.8 6.0 6.2 6.3 6.3 
2.5 3.5 4.1 4.6 5.0 5.3 5.5 5.7 5.7 5.8 
2 . 2  3.0 3.6 4.0 4.3 4.6 4.8 4.9 5.0 5.0 
1.9 2.7 3.2 3.6 3.9 4.1 4.3 4.4 4.4 4.5 
1.8 2.4 2.9 3.3 3.5 3.7 3.9 4.0 4.1 4.1 
1.6 2.3 2.7 3.0 3.3 3.5 3.6 3.7 3.8 3.8 
1.5 2.1 2.5 2.8 3.1 3.2 3.4 3.5 3.5 3.5 
1.5 2.0 2.4 2.7 2.9 3.1 3.2 3.3 3.3 3.3 
1.4 1.9 2.3 2.5 2.7 2.9 3.0 3.1 3.1 3.2 
1.1 1.5 1.8 2.1 2.2 2.4 2.5 2.5 2.6 2.6 
1.0 1.3 l . G  1.8 1.9 2.0 2.1 2.2 2.2 2.2 
0.8 1.1 1.3 1.5 1.6 1.7 :.7 1.8 1.8 1.8 

The above tab le  presents the standard e r ro r  f o r  responses f rom a 
sirrple random s q l . e ,  for various s q l e  sizes. 
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