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INTRODUCTION 

Touche Ross Services was commissioned bv the Federal Office of 

Road  Safety to develop core questions and administrative mechanisms for 

running  bi-annual, national surveys on community attitudes to road 

safety and  to administer  the fjrst survey. 

The  concept for an ongoing monitor arose from the  fact  that there 

was a  paucity of trend data concerning communitv attitudes towards road 

safety.  The  study data therefore was to  be  used to assess changes in 

attitudes in response to changes in legislation, media campaigns, price 

changes and so on. In addition it  would  he  used to evaluate  the 

success of counter-measures, to identify new areas for intervention, 

and to allow comparisons  between  jurisdictions to  he  made. 

Tke  objectives of the  study as defined in  the original  research 

brief  were to: 

- establish an on-going  system for monitoring  community 

attitudes to key issues in  road safety; 
- 

- assess  the  importance of road safety on the community agenda: 

- develop a basic  set of questions to enable  trends analysis 

and : 

- develop  an  infrastructure for feeding in topical, one-off 

questions to the survey. 

The  development  of  the  core  questions was undertaken  through a 

multi  stage  programme  involvinx: 

- desk research and  preparation  of  a  “Key issues”  Paper; 

- development of draft  questions in consultation  with FORS; 

- conduct  of  personal interviews in Melbourne.  Svdnev  and 

Adelaide  during which the  draft core questions  were 

evaluated : 
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- revision of the core  questions  based upon evaluation 

interviews: 

- consultation  with State and Territory Road  Safetv 

Authorities 

- pilot study  in  Victoria and Queensland to verify 

interview content  length and administrative procedures; 

- -finalization of the core questions: 

- preparation  of  the  sampling methorlologv  and analysis 

specifications. 

Agreement on the  core  question  desigo and other administrative 

matters was reached  during May 1986. The  first  wave of the study 

involving the conduct of 1,000 telephone interviews throughout 

Australia was undertaken during earlv  June. In this  report we 

outline the  conduct of this  Wave 1 studv and detail and comment  upon 

the study findings. 
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EXECUTIVE SUNMARY 

This  report  presents  the  results  of  the  first  wave of what is 

proposed as an  ongoing  bi-annual  monitor of community  attitudes  to 

road  safety.  The  questions  used  were  developed  in  conjunction  with 

the Federal  Office of Road  Safety (FORS) and in consultation  with 

road  safetv  authorities  throughout  Australia.  While it is  intended 

that  future  monitors  may  well  incorporate  questions  commissioned by 

the  individual  State road safetv authorities, in  this  instance.  the 

study  comprised  only  the  "core"  questions  developed to meet FORS 

requirements.  Extensive  computer  analysis of the  data was 

undertaken and computer  tables  provided to FORS. In this report, to 

facilitate  state by state  comparisons,  major  emphasis in 

presentation of the results  has  been  placed  upon  State  analysis. 

It is  apparent  that  while  road  safety  and  drink  driving are 

issues on the  community agenda, they  are  considered  of  less 

importance  than  issues  relevant to the  economy and  unempiovment. 

Having  been  riven  the  opportunity to mention  up  to  two  issues in 

total,  when  all  issues  mentioned  were  taken  into account, only 67: 

mentioned  drink  driving and  road  safetv  compared  with 30% mentioning 

each  of  unemployment  and  economic  issues. If drink drivtn~! and ro+ 

safety  are  taken  together,  they  ranked  seventh on the  "community 

agenda"  of  total^ issues. 

Aided awareness of FORS was 19%,  with  awareness  being  highest 

in Mew  South  Wales and Australian  Capital  Territory. 

The  most  frequently  cited  cause  of crashes, ment%oned by two 

fifths  of  respondents  was  drink  driving.  Vention of this  factor  was 

highest  in  Northern  Territory,  Western  Australja and Cueensland. It 
is interesting that  in  the latter  two states, random  breath  testing 

does  not  apply.  Speed  was  the  next  most  frequently  cited  reason 

given bv a fifth of  respondents.  Other  major  causes  were  careless 

and negligent  driving,  inattention  and  lack  of  concentration. 
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Given  the chance to  mention up to three causes of road crashes, 

virtually  three quarters of respondents mentioned drink driving. 

Thus, while road safety and drink  driving  are not high on the 

“communitv agenda” drink driving  is  seen to  be clearly implicated in 

road  crashes. 

Three skills were singled  out as being  the most important in 

terms  of  driving  safely. In total, two thirds of respondents 

mentioned  alertnesslreaction time, concentration and carelpatience. 

While  a  range of other  skills  were  mentioned, none was mentioned by 

more  than 8% of  respondents. 

Opinions are divided concerning whether crash risk is higher in 

the  city or country.  Approximately  two  in five felt there was most 

ri.sk in built  up areas of cities and  an  equivalent proportion 

considered the greater risk was on open country  roads. No clear 

picture  emerged of any group being  more  conscious of risk in one 

location compared  with  another. 

Nith  regard  to  perceptions  of  police enforcement, it is 

apparent that about three in five  people consider the most frequent 

reason fot being  stopped by the  police  is speed or excessive speed. 

The  major  variation  to  this  belief was in  Tasmania where opinions 

were  divided  between  speeding and random  breath  tests. Forty six 

percent of Tasmanians  mentioned  either  random  breath  testing or 

drink  driving.  This compares with 17% for Australia as a  whole. 

The respondents  included in the  study were very favourably 

predisposed  to  random  breath  testing  with  virtually nine out  of ten 

agreeing with the practice. In Victoria,  agreement was almost 

universal whereas in Western Australia  and Queensland, the  two 

States  without random breath testing, there was a slightly less 

favourable  reaction than in other  jurisdictions. Given the chance 

to choose between  the alternative of random  breath tests among all 

drivers or breath tests for only  those who seemed drunk, three 

auarters of Australians  favoured  the former. 



Those respondents in the study who were drivers were asked to 

indicate their  behaviour with regard  to drinking and driving. 

Approximately 20% claimed not to drink at any time and  a further 30% 

maintained  that if they drove they did not  drink.  The remaining 

fifty  percent of respondents maintained  they  restricted  their 

drinking when driving.  Rrenty  percent of Queenslanders and West 

Australians  indicated  that they  would  change  their behaviour if 

random breath  testing were introduced.  This  paralleled  the 20% in 

the  other States who  claimed to have altered  their drinking and 

driving behaviour when random  breath  tests  were  introduced. 

When considering  road users whom drivers are most cautious 

about, opinion was evenly  divided  among  each  of  four categories 

namely, adult cyclists, motor cyclists, car drivers and  trucks. 

Pedestrians emerged as most  vulnerable as only 12% of respondents 

identified  them as worthy of caution. 

With  regard to driving at the  speed  limit or choosing a  speed 

at which the  driver  felt safe, virtually  three in five respondents 

opted for the latter. A definite difference in response between 

males  and  females was apparent. 
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THE  OUESTIONNAIRE 

A  copy of the full  questionnaire is included in Appendix A. 

The  rationale  for each  question is explained below to place the 

questions in context. 

Q.1.a. What issue  facing  the  Australian  community  today is of 

most importance  to  you? 

Q.1.b. What is the  next most important  issue  of  concern  to  you? 

Question l.a/b endeavour to establish  whether road  safety is an 

item on the community agenda. Framing  the  question  to  ascertain 

issues of concern was difficult. To a  degree,  the  question  suffers 

from time related issues in that anv item which has been 

particularly prominent in the media could be mentioned.  Since  the 

study was being undertaken using the telephone,  the  use of prompt 

cards was precluded. Thus the  question provides a  completely 

unaided view  of the relative  importance of road safety on the 

community  agenda and  was asked before the respondent  knew that the 

survey was being run  for FORS. The way in which the issues change 

over time  will provide a broad indicator of community concerns. 

9.2. In fact the  issue  which  we  are  mainly  talking  about,  is 

that of road safety. The  survey  is  being  conducted  on 

behalf of the  Federal  Office of Road Safety or FORS  in 

Canberra. Had you heard  of  the  Federal  Office  of Road 

Safety  before  today? 

Question 2 provides  a  measure  of aided awareness of FORS. Over 

time, the  growth or decline of awareness can be measured and 

possibly related to major  publicity  and/or  media campaigns. 

Q.3.a. What factor  do  you  think  most  often  leads  to road crashes? 

Q.3.b. What other  factors  are  there7 

Question 3. a/b  measure  beliefs  concerning  factors leading to 

road crashes. It is expected that the  information gained  can be 
used in the development of priorities  for  educational  media 
campaigns. Thereafter,  the effectiveness  of  media  campaigns in 

alerting the community to  hazardous  factors can be monitored. 
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Q.4. What is the  most  important skill or ability required of a 

driver to drive safely? 

Question 4 identifies  beliefs about the skills or abilities 
required  for safe driving.  Again  the  movement of beliefs over  time 

can be monitored  and  can  be  related to media campaigns and 

educational programs. 

0.5. On a  journey  involving driving in the  built up areas of 

~citles and open country roads where do  you think a driver 

would be most at risk of having an accident? 

Question 5 was developed  through consideration being given by 

FORS to the  conduct of a  research  assignment into the risk of 

crashes in the  city versus the  country. 

0.6. For what reason do  you think motorists are most often 

stopped by  the  police? 

Question 6 measures the  community's  perception of the direction 

of  police  enforcement  of road rules. 

Q. 7. Do you a,gree with  the random breath testing of drivers? 

Question 7 measures the level of agreement with the  random 

breath  testing of  drivers.  Responses from those States where random 

breath  testing  does not exist, (ie. Queensland and Western 

Australia)  can be  compared with other jurisdictions to ascertain if 

differing views  are  dependent  upon local legislation. The effect 

upon  community  opinion  of  changes  of random breath  testing activity 

can  be  measured  over  time. 

Q.8. Do you think  breath tests for  blood alcohol should be 

taken only for drivers who seem drunk or do  you favour 

breath  test at random among all drivers? 

Question 8 is included  to  provide a check against which to 

verify  the  results of 0.7. It allows a  choice between two  different 
breath  testing  methods. 
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Q.9.a. Do you personally  have a current  driver  or  motorcycle 

licence or permit7 

Q.9.b. Have you  ever  had a driver or motorcycle  licence? 

Q.9.c. What licence  or  licences  do you hold/have you held? 

Question Y.a/b/c establish  if  respondents hold a driving  licence. 

This  information is necessary  for  establishing the  respondent's driving 

orientation and to act as a screening  question for subsequent  questions 

dealing with  drink driving. 

0.10. Which  of  the  following  statements  describes you with regard- 

to drinking  and  driving? 

I don't drink  at  any time. 

If I am  driving, I don't drink. 

If I am driving I restrict  what I drink. 

If I am driving I don't restrict  what I drink. 

Question 10 establishes  personal  behaviour with regard to  drink 

driving and can be  used to monitor  if this behaviour  changes  over time. 

Q.1l.a. Queensland and Western  Australia  only 

If random  breath testing  was  introduced,  would you change 

your drinking  and  driving  behaviour from that  which you have 

just told me? 

Q.1l.b. All other  States 

Is  what you have just told  me about your  drinking  and 

driving behaviour  the  same  as  what you would  have said 

before random breath testing  was  introduced? 

Question ll.a/b measures if there is a change in behaviour  with 

regard to  drink driving  dependent  upon  drink  driving  control  activity. 

0.12. When  you  are  driving,  other  than  children,  which kind of 
other road users  are  you  most  cautious  about? 

Question 12 establishes  which  groups  of road users  drivers 
perceive as requiring the most caution.  The information can be  used, 

over time to measure the  effectiveness of campaigns  which might be 

addressed to the issue. 
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0.13. When you choose  a  speed at which to drive, if there is no 

other  traffic around,  do you generally drive  at? 

Question 13 measures  behaviour  with  regard  to  speed  and can 

again be used, over  time,  to  monitor  changes in behaviour  dependent 

upon  different  programs. 

DEMOGRAPHICS 

A. How long have you had/did you hold your  licence  or 
permit 7 

Demographic A is a  broad  measure  of  driving  experience  and  can 

be  used  to  establish whether  attitudes and behaviour  differ with  the 

length of time  a  licence has been  held. 

B. Do you drive  more  often  than  twice a week? 

Demographic B is a broad  measure of driving  frequency t o  

establish  whether  behaviour  and attitudes differ  with  frequency of 

driving. 

C. How old are you? 

Demographic C requires  the  individuals'  exact  age  to  facilitate 

further  subgroup  analysis  as  required. 

D. Are you male or female? 

Demographic D, the  respondent's  sex has been  established to 
provide  additional  demographic  information if required. 

E. And  what is your usual  occupation? 

Demographic E relates  to  occupation and has been  established  to 
facilitate  analysis based upon  socio-economic  status. 
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F. And what is the highest level of education you  have 

reached? 

Demographic F relates to educational  level and provides  another 

opportunity  for  additional  analysis. 

G. And  the  post  code where  you live? 

Demographic G concerns  Postcode  data and was  collected  to 

enable  separation  of  respondents  into  State  capital and  other 

subgroups. 

H. And  finally have  you  ever been  involved in a  road 

accident? * 
I. During  the  past  three years have you been in a  road 

accident in which someone was Injured? 

J. How many accidents  was that? 

Demographics H/I/J relate to  involvement  in  road  crashes  and 

the  potential  this  may  have  had  for  affecting  attitudes. 

OTAEX ISSUES 

A number  of  other  issues  relevant to road safety  had  been 

identified  and  discussed  during  the  development of the  core 

questions  but  were  not  included  owing  to  limits  upon  the  length of 

the  questionnaire. 

* Although FORS endorses  the  use of the  term  'road  crashes' 
rather  than  'road  accidents',  it was necessary to use  the 

maximum  understanding by respondents. 
latter  term  for  this  questionnaire  in  the  interests of achieving 
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STUDY METHODOLOGY AND TIMING 

SAMPLE DEVELOPMENT 

The  study  involved  the  conduct of 1,000 telephone interviews 

with respondents aged 15 and  over. In order to gain reasonable 

sample sizes, allocation of the interviews was balanced across the 

States and  Territories.  Critical aspects of the study methodology 

were that: 

- the interviews were distributed  proportional to  the 

population in the State  capital and  the  rest of the  State  or 

Territory; 

- age  quotas  proportional to population characteristics 

were  used.  Population  figures  were from ABS estimates of population 
at the 1981 census. 

In Table I, the sample distribution and the age quotas  utilized 

are detailed. 
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TABLE I. SAMPLE  DISTRIBUTION AND QUOTAS 

NEW SOUTH  WALES 

Sydney 

Rest of NSW 

VICTORIA 

Melbourne 

Rest of VIC 

OUEENSLAND 

Brisbane 

Rest of OLD 

SOUTH  AUSTRALIA 

Adelaide 

Rest of SA 

WESTERN  AUSTRALIA 

Perth 

Rest of WA 

TASMANIA 

Hobart 

Rest of TAS 

NORTHWN TERRITORY 

Darwin 

Rest of NT 

ACT 

Number 

of 

ints. 

150 

92 
58 

150 

104 
46 

150 

66 

84 

150 

106 

44 

150 

104 

46 

100 

39 

61 

100 

50 

50 

50 

Population 15 - 24 25 - 39 40 + 

Proportion Years Years Years 

% # of ints. # of ints. # of ints. 

61.2 21 28 43 
38.8 13 18 27 

69.0 
31.0 

43.9 

56.1 

70.7 

29.3 

69.1 

30.9 

39.4 
60.6 

50.1 

49.9 

100 

24 
11 

16 
20 

25 

10 

25 
11 

9 
15 

14 
14 

12 

32 
14 

20 
26 

31 
13 

34 
15 

48 
21 

30 
38 

50 
21 

45 
20 

12 18 

18 28 

22 14 
22 14 

20 18 
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The sample  frame  utilised was the latest white pages  telephone 

directory for the  area  under  consideration. This provides the  best 

possible sample frame  though it is  recognised  that  telephone 

sampling  under-represents  some  population  sub-groups such as those 

in  rented  accommodation and  the  young. The number of interviews to 

be  gained from each  telephone  djrectory was established. 

STUDY CONDUCT 

Supervisors  instructions which detailed  the rational for  the 

study, telephone  book  sampling  methodology and quotas were 

prepared.  The  telephone book sample  procedure is included in 

Appendix A. Interviewers instructions  were  also  prepared and are 

incorporated  in  Appendix A together  with  the  questionnaire. 

Interviewers  were  personally briefed by their supervisors and 

each interviewer's work  subjected to 10% audit. Interviewing was 

undertaken over  the  period 30 Hay - 3 June. Interviews were 

conducted  during the day and  evening at the weekend  and in the 

evenings only on weeknights. Through the system  of quotas more 

interviews than  were  required  were  obtained in some  locations.  The 

final  sample  size was 1,033 interviews. 

Upon completion  of auditing, the questionnaires  were  edited for 

completeness and  passed through for coding, key punching and 

processing.  The computer software  package  MICROTAB was utilized for 

the  questionnaire  analysis. 

A field  summary of calls and interviews achieved is included  in 
Appendix B. From  the summary  it can  be seen that overall interview 

achievement rate was 2.7 interviews per  hour. However, State by 

State  achievement  varied from a high  of 3.3 interviews per hour in 
South Australia to a low of 2.4 interviews per hour  in  Queensland. 

Completed  interviews  represented 28% of all calls attempted and 43% 
Of households where contact  was made. Some 22% of all calls  made 

and 34% of households contacted were unsuitable since the quota had 
already  been filled. 
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DETAILED FINDINGS 

The  results  of  the study are presented in  this  section. The 

computer  tables upon which the report is based are too  bulky  to 

reproduce here, and any relevant tables  are included. 

It should  be  noted  that  the number of interviews (sample  base) 

reported for some jurisdictions in the  tables differs slightly from 

those in the  field  summary. This is  due to  the use during computer 

processing,. of post codes to establish location. In some instances, 

for example  Australian Capital Territory, New South Wales  and 

Northern Territory, the  postcode zones do  not  correspond  exactly 

with  the  geographic region of the  State  or  Territory.  Hence the 

slight  differences reported, none of which have any statistically 

significant  effect on the  results. 

Throughout  the tables in this section, data  is presented, both 

weighted to  Australia's total  population  aged 15 or over and 

unweighted.  Weighting was carried  out  through calculation of a 

weighting  factor for each age group within each State. Thus, the 

weighted  data  provides an indication  of  the responses for the 

Australian  community as a whole and  the unweighted for each relevant 

subgroup within  the  community. It should be noted  that  in view of 
the age quotas applied, the weighted  data  generally differs little 

from  the  unweighted  data.  Unless  specifically  indicated to the 

contrary, the  discussion refers to unweighted data. 

In considering these findings, it  should  be realised  that many 

of the sample  groups  are small and thus have a  large  associated 

standard  error. 

A certain population of the total sample may have  given  a 
particular  response  to  a question while within the total sample, 

sub-groups may have given different responses.  However  before any 

conclusions can  be drawn, the statistical significance of these 

differences must  be determined.  MICROTAB has the  facility to 

identify  where  a  sub-group response differs significantly from that 

of the  total sample (adjusted  for  the  influence of the  sub-group in 

question). Differences  between  sub-groups  can  also be calculated, 

the  method is  explained in Appendix C. 
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Differences  can be considered  signficant if they  can  he 

confidently  expected to be reproduced on ¶S% or more of other sampling 

occasions, and are  therefore  highly  likely (95% or more  likely) to 

indicate  a “real” difference in response. Thus, in the report, 

signficance is  reported at 95%, 99% or 99.9% confidence levels (CL). 

Note that  with smaller sample sizes, tests of significance are 

less reliable, and results for small sub-groups must be  treated with 

caution. 

ISSUES OF IMPORTANCE 

To ascertain if road  safety was an item on the community agenda, 

respondents were  asked to indicate  the  issue  facing  the Australian 

community which was of  most concern to  them. Subsequently they were 

able to indicate up  to two additional issues of concern. Free response 

items were coded  by interviewers into  one of seventeen codes or listed 

as “something  else”. In Tables I1 and 111, results for Australia as a 

whole and for each State and Territory  are  presented. Overall, some 7% 

of respondents were  unable  initially to indicate an issue and 22% were 
unable to give a second  issue. 

It can be seen  from  Table I1 that  the two issues receiving almost 
equal  mention as  most  important  and  accounting  for 37% of responses 
were the  economyleconomic  problems and unemployment/youth 

unemployment. Other issues  being  initially  mentioned by 5% or more Of 
respondents related to inflationlcost of livingltaxes, drug 

taking/trafficking/alcohol abuse, warlnuclear war/atomic weapons and 

political parties/politics/government. Drink  driving  and  the  road 

tol.l/safety were mentioned initially by only 1% of  respondents. 

k e n  respondents  were  prompted for additional issues of concern, 

the ranking of  issues  did not markedly  change. Thus, in total, when 

all issues  mentioned are considered (see  Table IV), the  economy and 

unemployment  were  each  mentioned by 30% of respondents while inflation 
and drug  taking issues were each  mentioned by 18% of respondents.  The 

issues of drink  driving and  road safety/toll were each mentioned by 
only 3% of respondents  indicating that, road safety/drink driving does 
not come to  mind as readily as unemployment and the economy when 

community  issues of concern are  raised. 
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Interestingly  however,  drink  driving and  road  safety  issues  were 

mentioned by more  respondents in Victoria (10x1, Tasmania (15%). and 

Northern  Territory (8%) than in other jurisdictions (12-62) and by 

women (7%), rather  than  men (5%), 17-19 year olds, 40-49 year  olds (7% 

each), and  those aged 60 plus (8%) rather  than  other age  groups 

(4%-6%). Due to the small  numbers  involved,  these  figures can  only be 

taken  as  indicative of a  potential  trend  and  are  not  statistically 

significant. 
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TABLE: 111 C O W N I T Y  ISSUE OF SECOND  CONCERN 

9.l.b. What is the next most important issue of concern to You7 

BconomyIFconomic Problems ................ 

~oemploymentlYouth Unemployment .......... 

mflarion/casr of LivingITaxes ........... 

Drug T.ki"g/Tr.fficking/*Icohal Abuse .... 

WarlNuclear WariAramic Weapons ........... 

Political P = ~ t i = . l P o l i c i c s / C ~ ~ ~ ~ ~ = ~ ~  .... 

Road Tolllnoad Safety .................... 

Drink Driving ............................ 

Yourh Affairs ........................... 

CrimeIOrganised Crime ................... 

ViolenccIPerronal Safety ................ 

S e m a l  Attacks .......................... 

Union PoYer/SrrikeslProblems ............ 

P.ll"ri~"/E""ir~~ental Issues .......... 

Over~eas Political Problems ............. 

Terrorism ............................... 

Deteriorating Morals .................... 

Somerhing Else .......................... 

Don't knoulcan't say .................... 
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AWARENESS OF FORS 

After  the issues question, respondents were  introduced to the  fact 

that  the study was concerned  with  road  safety and was being conducted 

on behalf of FORS.  "bey  were  asked  to indicate  their awareness of FORS. 

Overall, virtually  a  fifth (19%) of the respondents indicated they 

had  heard of FORS. Results of this question on a  State by State basis 

are  presented  in  Table V. However  there were no statistically 

signficant differences between  individual  States  and  the national mean 

response. 

Sub-groups scoring greater levels of awareness than  the national 

total (adjusted  for  the  influence of each  sub-group - see  Appendix C), 
were those in managerial  occupations (25%, CL 95%) and those who had 

completed  tertiary  education  (29%, CL 99.9%). Those less likely than 

the national total to  be aware of  FORS were those  aged 15 or 16 years 

(9%, CL 95%) and those who had  reached  secondary  education only 
(16%, CL 99%). 

TABLE: V AIDED AWhRENESS OF  FEDERU  OFFICE OF R O M  SAFETY 

TOTAL 

WA 
(Wghted) 

A~lst. NSW ACT VIC QLD  SA Ausf. 

TOTAL (Unueighted) 

TAS N F  
i: X X i: % X X x i i 

20 19 25  26 19 15 21 16 17 16 

Not Aware of FURS __._..____._,....._..... I 7  7 9  I0 7 2  81 R 2  79 82 82 82 

Don't knawlcan't say _..........._.._...._ 3 2 5 2 1 3 2 2 1 . 
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BELIEFS CONCERNING  FACTORS LEADING TO ROAD CRASHES 

Respondents were  asked to indicate  those factors which they  think  most 

often lead  to  road crashes.  Responses  were  recorded as first  mentioned and, 

after a prompt, up to two additional responses could  be given. Responses were 

recorded on a precoded list  of nineteen items  with interviewers using 

judgement concerning the appropriate code to use. All respondents were able 

to nominate at least  one  factor,  some could  not  give  a  second so there  was an 

average of 1.5 factors per  person. In Tables VI and VII, responses for first 

mentioned  and  other factors are  recorded on a State by State basis. Factors 

which were mentioned  by less than 5% of respondents were  omitted  from  further 

analysis. Tables VI11 and IX present  the  results of analysis by demographic 
variables for the remaining  eight  most  frequently  mentioned  factors. 

Overall, drink  driving was mentioned by 41% of respondents as being the 
factor most often leading to  road  crashes. Concern about drink driving was 

even  more  accentuated  than  this in Northern  Territory (59%),  h'estern Australia 
(53%, CL 99%)  and  Queensland (47%, significantly higher than States other  than 

NT and WA at CL 95%). It  is  worthy  of note that  the  two latter States  are 
those without random breath  testing  legislation. As can be seen  from  Table 

VIII women (44x7 and  the younger age groups  were also more likely than  the 
adjusted  total to have mentioned  drink  driving as the  most frequen: camse of' 

road crashes, but these  results  were not significant. Residents of NSW were 
significantly less likely than residents of any other  jurisdiction to mention 

drink  driving  (20%  compared with 362 or more, CL 95% or  more). 

Speed was the next most  mentioned  cause of crashes, nominated  overall by 

21% of respondents.  Residents of  New South  Wales (30%) and older  people 
(50-59 year olds, 33%; 60 or over, 27%) were significantly more  likely  than 

the national total to mention  speed as a  cause  (CL 95% Or more). 

Careless or negligent driving together  with  inattention  or  lack of 

concentration  account for another 17% of  responses. Differences in beliefs 
between  the  different  States  were  not marked. However, 28%  of  17-19 year olds 

and 27% of 20-24  year  olds  mentioned  these  two reasons significantly more  than 
the national response  (CL 95% and 99% respectively).  These results  should be 

interpreted  with caution because of the  small sample Sizes- 



- 22 - 

Driver behaviour, attitude or impatience and driver Inexperience 

or young  drivers  were  initially  nominated by 6% and 5% respectively of 

respondents.  All  other reasons which could have been given were either 

not mentioned  or  were  nominated by only 1 or 2% or respondents. 

Table X presents  the  total results for the  eight factors mentioned 

by respondents as most  frequent  and next most frequent factors in road 

crashes. Prom the  table  it can be seen that on an unweighted basis, 

drink driving was mentioned  by 74% of all respondents and by 65% on a 

weighted  basis (the difference being due to Tasmania's  influence); as 

either first, second or third most frequent factors. Respondents in 

Western Australia, Northern Territory and  QueensIand  remained  the mosC 

likely to mention  drink  driving.  Speed was mentioned by approximately 

half the  respondents. 
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Drink Driving ............................ 

Speed .................................... 

DrelersINegllgcnr Driving ............... 

InaLtcntionILack of concentration ........ 

Driver bchaviourlArrirudeiImpaLlence 

Driver inerpericncelt'oung drivers ........ 

DrIvcr rreining/I"suffi~i.nc training .... 

DIU.. .................................... 

Dinregard for road N ~ C P  ................. 

Road dcsignIPoor road mlgnage ............ 

Road canditions/Tr.ffic conge~:lon ....... 

Orherdrivers ............................ 

Drivel f.tiguC ........................... 

Ignorance of road rules .................. 

Yeather conditions ....................... 

Vehicle design ........................... 

Vehicle maiarenanceiLack af mainrenance ._ 

LevelILack of police cofarcemenf ......... 

Othcr rond users ......................... 

Something Elac ........................... 

Don't tnovlcan't .ay ..................... 

34 

24 

11 

6 

8 

5 

2 

1 

1 

1 

* 

1 

1 

- 
1 

2 

1002 

L1 

21 

10 

7 

6 

5 

2 

1 

1 

1 

l 

* 

. 

2 

l001 



O W R  FACTORS CONSIDERED TO L E M  TO ROhD CRASHFX 

.),;.,; (U hted) 

TOTAL (Unueighted) 

VIC OLD SA  UA TAS NT 

% X 2 X *. L 

Drink Drivine ............................ 31 29 30 38 35 31 23 29 30 *? 

Speed ..................................... 28 26 30 16 25 26 23 33 33 l4 

CarelessINegll~ent Drivina ............... 14 l5 18 20 14 11 11 17 l 5  18 

Inattenrion/Lac* of concentration ........ 11 11 l5 10 6 13 10 13 10 16 

Driver inexperiencclYoung drivers ........ 15 l5 14 4 14 l8 17 15 16 12 

Driver rraini"g/I"~"iricient tratnlng .... 6 5 5 6 7 a 4 7 2 3 

Drugs .................................... 10 9 10 10 13 5 7 8 9 8 

Disregard for road rules ................. h 4 9 8 2 3 5 3 1 3 

Road  der1gniPoar road "gnage ............ 5 3 5 h 5 4 3 1 . 3 

Road candirlonsiTralflc c o n g e ~ t i o n  ....... 4 4 3 6 5 7 3 6 2 2 

Other dr%vers ........................... 

Driver faL1K"e ........................... 

Ignorance of road rules .................. 

UeaCher CondiZIonE ....................... 

Vehicle design .......................... 

Vehicle rnaIn:enar.ce/lack of _. 

LeveliLack of p ~ l l c e  enforcencnt ......... 

Other road useis ......................... 

2 2 2 

3 3 5 

3 2 5 

2 2 5 

l I 1 

1 4 I 

. 

1 1 
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TABLE:  VI11 FACTQR CONSIDERED HOST OFTEN LEADING m ROM CRASHES 

Drink Driving ................................... 36 :- 

Speed ........................................... 19 21 

OrelessINegligenf Driving ...................... 1,: 12 

InzrtenrionlLack of cmcenlration ............... 7 

Driver behaviouriAfriLude1lmpafience ............ 6 7 

Driver SncxperienceIYoung drivers ............... 7 

Driver rmi"i"g11"s"fficie~~ tIaininS ........... i 1 

Drugs ........................................... 1 

(Base) (484) (5451 

- 
Drink Driving ................................... 28 

Speed ........................................... 26 

CareleasINegligent Driving ...................... li 

Innrtention/L.ck of ~ o n c e n t r a ~ i o ~ .  ............... 8 

Driver behaviour/A(tirude/Imp.tience ............ 7 

Driver incrpcriencel'loung drivers ............... i8 

Driver rraining1Inaufficic"t training ........... 7 

D m g a  ........................................... 8 

(Bane) (484) 

Tears Years Year. Years  years Years Years Years 
z z i. 

47 45 42 

12  21 2 4  

l5 10 6 

3 5 6 

9 6 5 

4 4 

4 

. 1 

(86) (262) (143) 

i9 35 

33 21 

7 

8 6 

li 9 

5 10 

- 2 

(13:) (173) 

OTilER FACTORS COSSIDERED 14 LEAD TO K G N  CRASHES 

% 2 z z 

27  31 

26 25 

12 11 

10 13 

10 11 

19 13 

7 4 

10 9 

(140) (134) 
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From  the  table  it  can  be seen that  the  three  most important skills 

given are alertness or reaction time (28%), concentration (18%) and 

care and  patience (14%) and these account for two thirds of all 

responses overall.  Victorians (38%) were particularly  concerned with 

alertness significantly more so than  the national mean. Northern 

Territory residents were significantly more  likely than the other 

jurisdictions (30% vs 18%, CL 99%) to consider concentration as an 

important  skill.  Care  and  patience  was  singled out  by Australian 

Capital Territory residents (24% vs 14%, CL 95%). 

It  would appear that  views  concerning the importance of alertness 

or reaction time are reasonably  consistent regardless of age, sex, 

occupation or  driving  experience. With regard to concentration, 31% of 

15-16 year olds significantly more than other  age groups (CL 95%) and 

28% of students significantly more than  other occupations (CL 99X) 

mentioned  this  skill.  However it should be remembered that  this  data 

is  based on comparatively  small groups. 

The  retired (21%, CL 95%) mentioned  care  and  patience 

significantly  more than the national total  of 14%. Female respondents 

were  significantly more likely to mention care and patience than males 

(16% vs 11%, CL 95%). 

Defensive driving, Vehicle handling/knowledge, commonsense, 

experience and adherence to  the  road rules were  each  mentioned by 

between 5 4 %  of all respondents  and  accounted for 30% of all 

responses. The variation in the  responses  between different States, by 

respondents sex,  age, occupation, education or driving experience were 

generally not sufficiently  large to  be significant. 
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BELIEF CONCERNING LOCATION OF MOST RISK OF CRASH 

Respondents  were  asked to indicate where  they  thought a driver 

would  be at  most  risk of having a road crash, in either  the built up 

areas  of  cities or the  open  country  road.  Data  from  this  question  is 

presented  in Tables XI1 and  XIII. It should  be  noted  that  some 17% of 
respondents  either  opted for the  belief  that  the  risk  depended on what 

drivers  are  used to, or considered  there  was equal risk in both 

situations.  From  the  tables  it  can  be  seen  that respondents in Western 

Australia  were  significantly  more  likely  than  the national total 

(50% vs  39%. CL 99%) to mention  the  built  up areas of  cities.  The  open 

country  road tended to be more  nominated  than  the national total  by 

respondents in  South  Australia (53% vs 42%, CL 99%). 

There  was a signfieant sex difference, with  males seeing greater 

risk  in  city  driving (45% vs 34%, CL  99.9%)  and females seeing greater 

risk on rural  roads (48% vs  37%, CL 99.9%). There  was no significant 

difference in  choice  between  rural  and  city dwellers, although capital 

city  respondents  tended to see more  risk in city driving, while rural 

respondents  were  Slightly  more likely to  say  the  risk  is  equal. No 

significant  pattern of belief concerning risk  emerged across the 

different age or occupational groups. 
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TABLE: XI1 BELIEF  CONCERNING  LOCATION OF UOST RISK OF  ACCIDENT 

0.5. O n  a journey involving driving in the built up areas of cities end open country roads, where do you illink d 
driver  would be most ac risk or having n n  accident? 

TOTAL  TOTAL ( U n w e i g h a  

Aust. 
IWghLed) 

husf. NSW ACT VIC QLD SA WA TAS NT 
X I % z X X X X X ~- 

....... 37 39 30 52 42 4 3   2 1  50 39 38 

In rhe open country ............................. 4 2  42 36 34 46 4 5  53 38 44 36 

Equal Risk ...................................... 15 12 28 10 11 6 11 4 13 11 

Depends on whar you are used to ................. 4 5 5 4 1 5 5  6 4 l5 

Source: Detailed Tabular Results A ,  Table 27 6 E, Table 9 

TABLE: XI11 BELIEF  CONCERNING  LOCATION OF HOST RISK OF ACCIDENT 

0.5. On a journev involving drli,ing in the built up areas of cicies and open  country roads, where do you  think a 
driver woilld be  lost at risk  of lhauin,; an accidcri? 

2 X per week 2 X per week Driver 
Drive more than.Drive lesa th.0 

Held Held Held Held 

Uale Fern&& Non 

Licence Licence Licence Licence 
to 3 more 3 to 3 more 3 
Years Yeare Ye.=. Years 

X ! I  I z I X X X 2 X 

In built u p  areas of ciiies ..................... L1 36 43 38 65 32 0 2  45 34 

On the open road ................................ 43  41 38 43 29 43 04 37 48 

Eyval Risr ..................................... 10 14 14 12 6 13 8 11 13 

Depends on what you are urcd to ................. 4 7 4 6 8 4 6 4 . 

 don'^ kmv/Can't say ............................ 1 2 I 1 . - - - ~ - 4 2 2 - - ~ I 

T0:al 100% l00I 100% 100%  100% 100% 100% 100% 10oz 

(Base) 1608) ( 4 2 5 )  ( 8 4 )  (719) (17) (53) 1160) (484) ( 5 4 9 )  
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BELIEF CONCERNING REASON FOR BEING STOPPED BY POLICE 

In order to establish beliefs concerning polj.ce enforcement of 

road roles, respondents were asked  to indicate for what  reason  they 

thought  motorists  were  most  often  stopped by the  police. Again a 

precoded list of items was used  with interviewers selecting the 

appropriate code. In Table XIV, data for each  State is presented and 

it can be seen that  virtually  three in five respondents overall 

nominated  speed or excessive speed. In particular, respondents in 

Australian  Capital  Territory (72%) and Western Australia (67%) were 

significantly  more likely (at the 95% and 99% confidence levels 
respectively)  than  the national total (57%) to mention speed. 

Interestingly  Tasmanians  were virtually evenly  divided in their 

opinions between speeding (35%, significantly less than  the total, CL 

99.9%) and random  breath  tests (34%, significantly more  than  the  total, 
94, CL  99.9%). An additional 12% of  Tasmanians  nominated  drink  driving 

as a  major  cause  of  police  interception (not significantly different 

from  the total, 8%). 

Other  groups more likely than the national total to nominate 

speeding  were  those aged 30-39 years (64%, CL 95%) and those in 

managerial  occupations (66%, CL  99%). 

Random  breath tests and drink driving  were  mentioned by 17% of 

respondents  overall as  were driving  erratically and breaking  the  road 

rules. Thus, overall five groups of reasons  accounted for 91% of all 

reasons given. 

In addition to Tasmanians, those significantly  more  likely than 

the national total (16%) to nominate alcohol related  reasons for police 

interception (random  breath  testing or drink  driving) were residents of 

New South  Wales (22%. CL 95%), respondents living in rural areas (21%, 

CL 99.9%) and  those  aged 15-16 years (26%, CL 95%). In the  latter 

case, because  of  the  small sample base involved, these subgroup 

variations  should be taken as indicative reasons only. 
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TABLE: XIV BELIEF  CONCERNING REASON FOR BEING STOPPED BY POLICE 

0.6. For vhac reason do you think motorists are most often stopped by the police? 

speedlercesrive  speed ........................... 

Random breath tesLs ............................. 

Breaking road rules ............................. 

Driving erratically/dangerourly/carelessl? ...... 

Drink driving ................................... 

Vehicle defect spot checks ...................... 

Unroadworthy  vehicles ........................... 

Driving ox P Plates ............................. 

Driving  flashglunusual Car ...................... 

Sooczhinp. else .................................. 

Don't knouican'r say 

TOTAL 
(WghLed) 
AUSC. Aust. NSW ACT VIC QLD SA 

TOTAL (Unvelghted) 

I z X X X 

51 57 

11 9 

9 8 

8 9 

5 B 

2 2 

1 2 

4 3 

54 

16 

13 

3 

6 

2 

. 

- 
- 

72 

4 

12 

6 

2 

- 
. 

1 
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4 

. 

59 

10 

7 

9 

6 

4 

2 

. 
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- 

58 
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12 
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1 

3 
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59 

3 

8 

16 
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1 

1 
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1 

UA TAS NI 
T X 

35 

34 

4 

3 

1 2  

8 

! 

1 

Source: DeLailed Tabular Results A. Table 29 6 B. Table 10 
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DRINKING AND DRIVING ISSUES 

A number of qgestions  specifically relating to alcohol and random 
breath  testing  wer-.  asked. The first two were asked of all respondents 

whereas the remaining two were administered to those who had previously 

held or currently held a  driving  licence.  From  Table XV, it can be 

seen that 88% of respondents agreed  with  the random breath  testing of 

drivers (both  weighted  and  unweighted). Agreement was almost unanimous 

(99%) among Victorians and  higher than the national total among 
Northern  Territory residents (95%) and Tasmanians (93%). Those least 

in agreement  were jiestern Australian residents (77%) and Queenslanders 

(81%). Both  results  are significantly lower  than  the national total at 

the 99.9% and 99% confidence levels respectively. Interestingly, 

significantly more students (96%, CL 99%) and respondents aged 
17-19 years (97%, CL 95%) were in agreement with random breath testing 
compared  with  the national response.  It  is worthy of comment  that only 

2% of respondents overall were unprepared to give an  answer  either for 

or against random  breath  testing. 

The  second  question  allowed  a choice between  the  testing  only  of 

drivers who appear drunk  and random breath  testing.  Overall  there  was 

a  decrease of 9% in the  number  of respondents favouring random  breath 

testing.  This  may  be  due to a real  preference for target  testing or an 

order  effect may  -be operating.  The  results by State  parallel  those  of 

the  previous  question and are presented in Table XV. 
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TABLE- XV BELCEFS CONCERNING BRFJTH TESTING OF DRIVFRS 

The 84% of respondents  who currently or  had previously held a 

licence were  asked to indicate  their  behaviour with regard  to  drinking 

and  driving.  Four statements representing a  range of behaviour from 

teetotal, to drinking regardless of driving were used. In Table XVII, 

resul~ts of this  question  are  presented. 

Women  are significantly more  likely  than  men to indicate that  they 

do  not  drink at anv  time (252 vs 15%, CL 99.9%) or that  they do drink 

when driving (36% vs 25%, CL 99.9%). Men  were significantly more 

likely  to say that  they  restrict their drinking if they  intend to drive 

(58% vs 39%, CL 99.9%),  and  the six respondents, less than l%, who said 
they  did not restrict  their  drinking  even if driving., were  all^ men. 
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00,': 2rl-k a: a?.: zinc ..__.__...._._...._..._._ 19 20 14 12 2r, 26 2n 
21 23 l5 

If driving, dan'L d r i n i  ..._.._.__._.___......... 29 13 29 31 27 32 32 26 37 31 

If drlviag, rrsf~ict driakirg _._.__............. 50 49 55 35 49 41 67 52 38 52 

If driuios,  don't 1esCrLCc drinklng ._........... 1 1 1 2 . - - 2 1 1 

There  were no significant  variations in responses  between  the 

States and Territories,  except  that  Tasmanians  were  less  likely  to  say 

they  restricted  drinking  when  driving (38% compared with the  total 

response of 49%, CL 95%) and  they  were  more  likely  to  say  that  they  do 
not drink  when  driving, but not  significantly. 

A breakdown by age  group  indicates  that  the  over 60 years  group 
was  significantly  more  likely  than  the  national  total  to  state  they 

never  drink  at any time (32% vs 20%, CL 99.9%). Respondents aged 15-19 
years  were  likely  to  claim not to  drink if driving (52% vs 30%, CL 
99.9%). Those  restricting  their  drinking  when  driving  were  more  likely 

to  be 25-29 years (59%, CL 95%) or 30-39 years (59%, CL 99.9%), 
compared  with the total  response of 50%. 
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Occupational  groupings  show  that respondents in managerial 

positions  were  more  likely to drink, restricting the amount,  when 

driving, compared  with  the  total response (64% vs 49%, CL 99.9%). 
Others restricting  drinking  were in clerical and  skilled occupations 

(56%, 59% respectively, both CL 95%). Students (602, CL 99.9%) and 
respondents stating home duties (39%, CL 99%) were more likely to say 
they  don't  drink  when driving, which  parallels  the sex and age  results, 

as does the finding  that  retired  people  tend not to drink at  any  time 

(33% vs 20%, CL 99.9%). 

Education level also  showed  significant  variations. Respondents 

with  primary  or  secondary  education  only were significantly more likely 

to state that  they  don't  drink  at  any  time (382, CL 99.9% and 23%, 

CL 99% respectively),  and significantly  less likely than  the  total 

sample  choosing  to  drive  and  restrict  their drinking (27%, CL 99% and 

43%. CL 99.9% respectively).  Those with trade or tertiary 

qualifications were significantly  more  likely  to state they drive and 

restrict drinking (65%, CL 99.9% and 58%, CL 99% respectively). 
Respondents with  trade  qualifications were significantly less likely to 

say they don't drink  at  any  time (6% vs 20%, CL 99.9%). 

Respondents in  Queensland  and Western Australia were  asked whether 

they would  change  their  drinking  and  driving behaviour if random  breath 

testing were introduced  (see  Table XVIII). 20%  stated  that  they  would 

change their  behaviour.  The only significant sub-group variation  was 

that  males are more  likely to  change  their behaviour  than females (27% 

vs 14%, CL 99%). There  was some indication that  those in skilled 

occupations and  those  aged 25-29 would  be  more likely to change, 

however the  sample  sizes  are  very  small. The results do match  the 

groups who were  more  likely to restrict  drinking  and driving in  the 

previous  question. 

In all remaining States, random  breath testing is in existence. 

Accordingly, respondents  were  asked if they  had  changed  their behaviour 

when random  breath  testing  was  introduced,  (see Table XIX). Again, 

about 20% claimed to have  changed  their  behaviour. The notable 

exception was  Australian Capital Territory where virtually half the 

respondents jndicated  their behaviour had changed, but note the  very 
small sample size. 



TABLE: XVIII BELIEF CONCERNING DRINKING an DRIVING IF R*\w~ BREATH TESTING WAS INTRODUCED 

Source: Decalled Tabular Resulrr h. Table 46 
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TABLE: XIX BELIEF  CONCERNING  DRINKING ANU DRIVING BEFORE W U U M  BREATH TESTING WAS INTRODUCED 

TOTAL (Unveighted) 

Ausf. NSW ACT VIC SA TAS NT 
% z Y I % X :: 

Behaviour Y ~ E  the sane .......................... 78 78 52 81 79 85 7n 

Behaviour was nor the same ...................... 20 19 48 16 20 l5 20 

Don't ino~/caosc ............................ 2 3 3 2 2 . 

Total 100% 100% l0OX 100% 10GX 100% *ooz 

(Base) (614) (130) (42) (139) (133) (84) (66) 

Source: Detailed Tabular Results A. Table 49 

Men  rather  than  women (25% vs 15%, CL 99%), those  aged 20-24 years 
(31%, CL 95%) and those  with  trade  qualifications (29%, CL 95%) 
compared  with  the  adjusted  total  response (20%) were  more  likely  to 

have  changed  their  behaviour  when  random  breath  testing  was 

introduced. Agan,  this  reflects the  groups  most likely to  restrict 

their  drinking and driving,  rather than not drink. 
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DRIVERS BELIEFS' CONCERNING RISKS WITH OTHER ROAD USERS 

Those  respondents' who were drivers were asked which road users 

other than children, they treated with most  caution.  The question was 

framed this way to avoid the  expected  bias  towards children which would 

have been recorded. In Table XX, State  by  State results of this 

question  are shown from which it can be seen  that overall, 

approximately 20%, were  most cautious about each of the four categories 

of adult cyclists, motor cyclists, car drivers and trucksfheavy 

vehicles. Only 12% of respondents overall were most cautious of adult 

pedestrians. (weighted) . 

There were no major subgroup differences  with  regard to 

pedestrians. However, 36% of Australian Capital Territory residents 

compared  with  a  norm of 22% were most cautious of adult cyclists. 

Similarly, Victorians (262) and South Australians (25%) were most 

cautious of  motor  cyclists.  New South Wales residents (35%) and 

Western  Australians (25%) and those aged 40-49 years (26%) were most 

cautious of car  drivers. Finally, those most cautious of trucksfheavy 

vehicles were residents of New South Wales (28%), Queensland (26%) and 

those aged 50-59 years (28%). 
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BEHAVIOUR WITH REGARD TO SPEED LIMITS 

Drivers  were  asked to indicate, if the  speed  they  generally drove 

at when  there  was  no  other  traffic around, was  the  existing  speed  limit 

or  a  speed  they  considered  safe.  Results of this  question are 

summarised in Table XXI. It  can  be  seen  that  approximately  two in  five 

(42%) claimed  to drive  at the  speed limit, with  the  remaining  three in 
five (57%) driving at a speed  they  considered  to  be  safe. 

Those  more  likely  than  the  national  mean  response to drive at the 

speed  limit were South  Australians (53%). women (47%) and  the over 60 
age  group.  Those  more  likely  than  the  norm  to  drive  at  a  speed  they 

considered  safe were New  South  Wales  residents (67%), 17-19 year olds 
(64%) and  those  involved in  paid employment. 

1mLe: m1 SELECTION OF DRIVING SPEED 

- 
TOTAL I TOTAL (Unveighred) 

Source: Derailed Tabular Results A, Table 64 & B. Table 16 
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The only significant variation  among  the States/Territories were that 

South Australians were rather more  likely to drive at the speed  limit  compared 

with the national mean response (53% vs 39%, CL 99%) and residents of New 
South Wales  were  more  likely to state that  they drive at the  speed they 

consider safe (67'2: vs 61%. CL 95%). 

There was a  significant  difference  between the sexes, with women more 

likely to drive at the  speed  limit (47% vs 37%, CL 99%) and  men  more  likely to 

drive at the  speed  they  considered  safe (62% vs 52%, 

CL 99%). This result may  be reflected  in that respondents in managerial 

occupations were significantly moe likely  than the national mean response to 

drive at the  speed  they  considered  safe (66% vs 57%, CL 99%) and respondents 

engaged in home duties were  more  significantly likely to stay at the  speed 

limit (55X vs 42%. CL 99.9%). Respondents over 60 years of age were also more 

likely than the national mean  response to drive at the  speed limit (55%, CL 

99%). 
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DRIVER  PROFILE 

Respondents  were  asked  whether  they  held or had  held a licence  and i f  so, 

which  types  and how frequently  they  drove. In Table  XXII  and  XXIII,  data  from 

these  two questions is  presented. 

As can be seen  from  Table  XXIII,  virtually  nine  out  of  ten  of  the  drivers 

had  held  licences  for  more  than 3 years  and in excess of  nine  out  of  ten  drive 

more  regularly  than  twice a week. 

The  final  component  of  the interview involved  the  collection  of 

information  concerning  involvement  in  crashes.  This  data  is  presented on a 

State  by State  basis in Table  XXIV  from  which it can be  seen  that virtually 

three  in  five  claimed  involvement  in a crash. However, 7% overall had 

been involved,  within the  past three years in a crash  involving  injury. 

Overall, 81% of respondents  held a current  driving  licence  and 3% had 

held a licence in  the past; 16% had  never  held a licence.  There  was a 

significant  difference  between  males  and females, with 89% of  male  respondents 

and 74% of  females  reporting  that  they  held a current  licence (CL 99.9%). 

There  were  significant  differences across age  groups,  with the 15-19 year  old 

and  over 50 age  groups  having  fewer  licence  holders  than  the  20-49  year  age 

range (43% and 73% vs 94%, CL 99.9%). 
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Respondents  were  asked to state  the kind of licence  they hold, and 

multiple  responses  were  allowed. Eighty-six percent  stated  that  they 

held a learners  permit,  provisional  licence  andlor full licence for a 

car; 15% held a heavy  vehicle or tractor licence: and 11% had  some  type 

of motorcycle licence. There  were  few  differences  noted  between 

jurisdictions (see Table XXII for details). 

Have CUTreOr liccac~ ............................ 95 81 ao a2  e1  82  e2 79 79 88 

so: currenrl,,eld ,;enizur1r- .................... 4 3 4 2 3 3 5 3 2 1 

sever held ...................................... * 16 15 15 16 14 16 19 18 11 

I0L.l 100). lo0X 103% loo: ino% 100% iooz loo% m): 100% 

Llcencer Held 

car - L e a r n e x  o.:m:: ........................... 3 4 1 26 2 1 3 7 2 . 

car - Prauinlonn: 1i;erce ...................... b i, 1 16 2 3 2 7 1 -3 

Car - Ordinar,. licence .......................... 91 78  76 80 78 82 78 67 79 b i  

Heavy vehtcle iicenca ......................... 14 12  6 8 8 18 12 21 7 13 

TTaCror licence ................................. 4 3 2 4 2 1 - 1 

XotnrcYclc - Learnerr  permit .................... 1 1 - 1 - 2 - 1 1 

notorcycle - Provisional ........................ f 1 2 1 - . - 2 1 1 

Xororcvcle Liceace 8 9 3 6 L 17 10 12 3 16 

(8dsel (1033) (1033) (155) (50) (165) (159) (154) (1SO) (103) (97) 

Leas rhan li 
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TMLC: 73.111 DURATION OF LICENCE AND FREQUENCY Of DRIVING 

TOTAL TOTAL  (Uoweighred) 

bust. Aust. NSW ACT VIC  QLD  SA 
(Wghted) 

L X X L X ?. I r 2 X 
W b  TAS NT 

11 14 l4 12 14 9 up to 3 ................................... 11  12 8 l 

More than 3 years ............................... 89 88 92 93 89 86 86 88 86 91 

TOL.31 100% 100% 1001 1001: 100% I@OX 1001 100% lWl %  100: 

Source: Detafled  Tabular  Results A, Tables 68 h 70 & E, Tables 17 b 18 

TABLE: XXIV INVOLVEMENT IN ACCIDENT 

Demographics Have you ever been involved i n  a road accident? 
H & I  During the part three years have you been i n  a r o d  ac:idenc i n  samcone injured? 
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RESPONDENT PROFILES 

Respondents  were  asked  to  give  their age, occupation and  highest 

educational  level  reached.  This  data is presented in Table XXV. The 

distribution of respondents across the  different  occupational  groupings 

was as follows: 

Managerial 

Clerical 

Skilled  trades 

Manual  worker 

Other 

33.5% 

35.7% 
18.9% 

11.2% 

0.7% 

100.0% 
- 
- 

Twenty  percent of respondents  were  involved in full time home 

duties.  Fifty  eight  percent of the  sample  had  attained  secondary 

education, 14% Trade  or TAFE qualifications  and 18% a  tertiary 

qualification. 
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TABLE: m RESPONDENT AGE. OCCUPATION AND EOUCATION 

Demoxraphics How old are you? 
C . E h F  What is your usual oceuparlon? 

What I S  the highest  level O E  educrtien you have reached? 

~ 

TOTAL  TOTAL (Unweighted) 
(bighted) 
AusL. Aust. NSW ACT VIC QLO SA W* 

X % X % r I I: X X : 
TAS ST 

15-16 years ..................................... 4 5 6 4 ii 5 3 9 4 8 

17-19 years ..................................... 7 7 8 5 9 7 9 5 10 

20-24 Years ..................................... 11 10 12 12 9 10 11 9 1 U  1 2  

25-23 years ..................................... 11 S S l0 7 Y 8 Y 5 .a 

30-39 years ..................................... 20 25 22 30 25 2 5  21 24 27 

'0-49 years ..................................... 1 4  14 I7 14 14 19 10 l4 B 3 

.- >, 

50-59 years ..................................... 14 1 3  20 8 16 8 12 12 l5 3 

60 plus year9 ................................... 18 16 11 I6 I5 16 28 11 21 9 

Tocal 100% Ion% mm IOOX 1uoz 100% 100% 100% l001 1'1m 

Scill at school ................................. 6 6 8 8 I 4 3 7 6 9 

~ ~ r i i a r y  or  other student ....................... 3 3 3 4 3 3 3 2 l . 

fcll time home duties ........................... l8 21 2 2  1 1  l5 23 25 2L 29 

neclred/?ensloner ............................... 14 1 2  11  12 11 13 1 2   1 4  13 6 

Umemplnyed ...................................... 1 2 . . 3 4 5 3 ~ 

Warkin8 ......................................... 57 56 55 66 53 83 53 51 46 58 

P r i m a n  ......................................... 7 8 3 6 5 16 

Secondary ....................................... 55 S E  5 3  40 6 5  5 2  

TradeJTAFE ...................................... 17 14 22 12 1s I7 

Terllary ........................................ 1'1 18 21 40 15 16 

9omethlnp else .................................. 2 2 1 2 1 - 

Total 100% 100% 100% 100% 1001: loo% 

(Base) (1033) (1033) (155) (50) (166) (159) 

Source:  Derailed  Tabular Results A, Tables 73. 76 E. 79 h B, Tables 19-21 inclusive 
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RECOMMENDATIONS FOR WTURE SURVEYS 

It is not  possible on the  basis of this  first  wave  of  what  is 
proposed as a monitoring  study to  make specific  recommendations 

concerning legislation, media campaigns, counter  measures and so 

on. Such  recommendations  will  only be possible  once a number  of 

monitors  have  been  undertaken  and  trends  established. 

In the  conduct of future surveys, the following  is  recommended: 

1. Design of Questionnaire 

Car licences - the  wording of  the  licence  question needs  review 
and interviewers  should be instructed to ensure  that  respondents 

indicate  posession of either a full  licence or a provisional or 

learners  permit. 

Postcodes - to  ensure  correct  geographic  allocation of each 
interview it is recommended  that  following  each interview, 

interviewers  indicate  whether  the  interview  was in  the  capital 

city  or  rest of the  State. 

2. Analysis 

As  the  sample  sizes  increase  with  future  waves of the study, it is 

recommended  that  drink  driving  behaviour,  behavioural  change  and 

agreement  with  random  breath  testing be cross-analysed. 



APPENDIX A 

QUESTIONNAIRE AND FIELD UTERIALS 
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TELEPliONE BOOK SAMPLE PROCEOUKE 

NEW SOUTH WALES AREA CODE 

Sydney 

Tamworth 
Wagga  Wagga 
Newcastle 
Dubbo 

Wollongong 
Lismore 

Kempsey 
Broken  Hill 
Muswellbrook 
Ba thurst 
Penrith 
Albury 
Goulburn 
Nowra 
Windsor 
Campbelltown 
Cooma 
Bega 

Gmford 

VICTORIA 

Melbourne 

bli~ldura 
Rairnsdale 
Geelong 
Ballarar 
Bendigo 
Warrnambool 

Wangaratta 
Warragul 

Morningcon 
Shepparton 

02 

069 
067 

068 
049 

066 
042 

065 
043 

065 
080 

063 
047 
0 60 
048 

045 
044 

046 
0648 
0649 

AREA CODE 

02 

050 
051 
052 

054 
053 

055 
056 
057 

os9 
osa 

NO. INTERVIEWS 

92 

4 
4 
10 
3 
5 
4 
4 
3 
1 
1 
4 

- 
150 

1 
- 

NO. INTERVIEWS 

10 4 

3 
5 
7 
6 
6 
3 
3 
3 
4 
6 

150 
- 
- 
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TELEPIIONE  U0OK SMIL’LE I’ROCEUUKE (Cont Id) 

QUEENSLAND BOOK NUMBER AREA CODE 

Brisbane 

Rockhampton 
Cairns 

Maryhorough 

Gold Coasc 
Toowoomba 

Tomsville 
Beaudesert 

Sunshine  Coasc 
Roma 

SOUTH AUSTRALIA 

Adelaide 

Barossa  Valley 

South  east 
POKC Augusca 

Yorke  Peninsula 

WESTERN  AUSTRALIA 

Perth  Metrooolican  Area 

Q- 1 

Q. 3 
Q. 2 

Q. 4 
Q. 5 
Q. 6 
Q- 7 

Q. 9 
Q. 8 

07 

070 
079 
07 1 
076 

07 7 
075 

075 
074 
071 

AREA CODE 

08 

085 
086 
087 
088 

AREA CODE 

09 
Rest o €  ;Jestern Ausrraiia C o u n t r y  09 

TASMANIA AREA CODE 

tiohart 002 
Launces ton 003 
(Norrh 6 North East  Tasmania) 
Burnie 004 
(North West 6 Wesr Coast  Tasmania) 

NO. INTERVIEWS 

66 

9 
17 
8 
8 
13 
13 
3 

10 
3 

1s 0 
- 

NO. INTERVIEWS 

106 

17 - 13 
8 
6 

i50 
- 
- 

NO. INTERVIEWS 

104 

150 
46 - 
- 

NO. INTERVIEWS 

33 
39 

- 
100 
28 
- 



TF.LEPHONE BOOK SAMPLE  PROCEDURE (Conr ' d )  

NORTIIERN TERRITORY 

Northern  Territory - one  telephone book only for the  Territory. 
tlence select addresses  proportional to: 

Darwin 
Rest of the  Territory - 50 interviews 

- 50 interviews 

AUSTRALIAN  CAPITAL  TERRITORY 

ACT book. 
One  telephone book. Select to gain 50 interviews from the 
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[?J~ERYLEI.JEi~':; IPSTRUCTLOKS 

The Study 

This is a  national  study  concerned with community  attitudes 

males  and  females  aged 15 plus. The majority of questions 
towards  road safety. The  community in  this case is  defined  as 

relate to driving  and  driving  issues. As you will  see, this is 
Wave l of what is  intended  to be  a bi-annual  study. We  expect, 
over time, to monitor  changes in attitudes. 

The  questionnaire  was piloted  in  Victoria and  Queensland and 
since that time  a number of minor changes have been made. 
Overall  however, the respondents found  the study to be 
enjoyable,  were  interested in the questions  and  prepared to 
give speedy  responses. It was felt  by the supervisors, that 
road safety is an  issue  that  the  majority of people have 
choughr about  and  have firm views on. 

more rhan 9.5 minuces  each. 
So, you  should find  that  the  interviews go well and average no 

Quotas 

Age  and  location  quotas  have  been  established  for  the  study. 
~hese are very  important since we  intend to gain views of a 
representative sample of the  population  and compare them over 
:in?. 

- 

You will be given  quota  instructions by your  supervisors. As 
far  as  possible,  we  want to gec  equal numbers of male and 
female  respondents. However, we have not quotaed  for  such. 
The age quota is  far more important. 

In che  introduction, when you are not looking  for quotas, 
select by birchdate  rule.  When  looking  for quotas, select  that 
person  in the household who conforms to your  quota requirements. 

Study  Timing 

The interviewing is to  be undertaken  over  week  ending 31st 
May/lst  June. You can  run  on  into  the week commencing 2nd 

daytime  interviews  please. 
June. llowever, interviews  must  be  done in evenings. No 



The Questionnaire 

Throughout  the  interview,  please  ensure  that  respondencs answer 
quickly  and do not  dwell on questions, thereby  wasting  time. 

Q.1. a/b. 

This  question is  included in an  attempt  to  measure where road 
safety is placed on the  community  agenda.  The question is 
however, unprompted, since we do  not  mention  road  safety  until 
Q. 2. 

You  may  find  the  respondent  wants  to  dwell on this  question. 
However, keep them  moving  as  much  as  possible! The list  of 
precoded  items  is  long  but  is  grouped  into  specific  areas. So 
please be  very  familiar with the  list  prior  to starting  the 

record  it in the  "something  else"  code  and  we will post code. 
interview.  If you are unsure  about  where to  place an item, 

Circle a single code in each  column. 

Q. 2. 

Read  the questian clearly  and  circle  the  appropriate  code. 
From  this.point ve are concerned  with  road safety questions. 

Q.3. alb. 

specific areas: Ensure you are  familiar with  the  precodes 
Here  again  we have a  long  list  of precodes  grouped  into 

prior  to starring the interview.  Code one item in the  first 

unsure about where to  place  the code, write it in "something 
column  and up to 2 others  in  the  second.  Again, if you  are 

else"  and we will post  code it. 

Q. 4. 

Think  quite clearly about  the  respondent's  response  and use the 
appropriate  code. If they  query  the question, read it out 
again. Do not atternpc ts explain it. 

Q.S. 

Read  the question quite clearly and  code  the  appropriate 
response.  Again,  if  queried  on  the question, simply read  it 
again. 

Q.6. 

Think carefully abouc  the  respondent's  answer and circle the 
appropriate  code. 
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v - 7  

Circle  che  appropriate code. 

0.8. 

Circle  the  appropriate  code  remembering  chat  code 2 refers to 
random  breath  tests which can  involve all drivers, not just 

respondents  feel  both  cacegories of drivers should be  tested. 
those who appear drunk.  You  have  code 3 for  both  categories if 

Q.9. a/blc/. 

This  question is a filtering question for driversinon  drivers. 
Providing a respondent has, at  some scage, held a  driving 

Thus  a  person on a  learners  permit still answers  the  rest of 
licence  or  permit,  they  answer  the  rest of the questionnaire. 

the questions, as does someone who for  some  reason  have  not  got 
a  current licence, eg. lost ic  for  drink  driving. Those who 
have never held  a  licence or permit 60 to demographics. 

Remember in Q.9. c. that  a  respondent can hold  more  than  one 
licence or permit. 

Q. 10. 

Read  the  question  and circle the appropriate code. 

Q.11. a/b. 

not  exist. Hence, the  need for the  two differeni  versions of 
In  Queensland  and  Western  iuscralia. random breath ~esiing does 

this  question.  Circle  the  code in the question  appropriate to 
your  State/Territory.  Cross our rile otli?r quesrion. 

Q.12. 

Read  the question and the List of icens.  Kemember to rotate 

older drivers, code in car drlvers, code 4. Circle one code 
the  order of reading  out  and  mark  where you start. If they say 

only. 

Q. 13. 

Read  the  question  and circle the appropriarc code. 
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A. 

B. 

C. 

D. 

E. 

F. 

G. 

H/I/J/ 

We  are only interested in the  broad cacegories of up  to 3 

ascertain  the  period of cheir  longest  held  licence. 
years  and  more  than 3 years. Thus, providing  they  drive, 

Again, broad categories apply to  this question which relates 
to their  personal  driving  behaviour. 

If  they  had no licence, this  is where  you start asking  the 
demographics.  Ascertain  their  exact age or  alternatively if 
they refuse, their age group. 

Ascertain  their  sex. 

sufficient  information to enable post coding  into  the 
Establish  their  usual  occupation. If working, gain 

appropriate  code 01 - l3 as per the attached list. 

apprenticeship would  be a trade qualification. 
Establish  their  educational  level  completed.  Remember an 

Record  their posc code. 

If involved  in an accidenr, ask I h J as  appropriate. 

and record  your name, location dnd Che date. 
Finally  establish  their name, confirm their telephone number 

from the  attached  list. 
Before  you  move  to  t~he next interview, code their  occupation 

.~ 
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FIELD SUNVARY OF CALLS A_ND 
APPENDIX B 

ACHIEVEMENT RATES 



FIELD SLIp(puRY OF CALLS AND ACHIEYMEM FATES 

Total Total QLD NSW ACT 
p. V" U,> .in 

~ ~ ~ ~ , l ~ r ~ i l  intervtews ..................... 28.3 1033  155  152 51 

Temlnaled ............................... 0.2 9 1 2 . 

h,ota not available Or full .............. 22.3 815  194 88 11 

Refused .................................. 11.6 424 85 56 16 

Unsuitable ............................... 2.7 9 9  9 11 1 

Total contacts 2380  443 308 81 

NO contact ............................... 34.0 1203 238 163 60 

Ansvcring machine ........................ 0.9 32  23 1 - 

Total attempts 100.02 3655 704 &72  141 

1nteruieur per hO<lr 2.7  2.4  2.6  2.9  3.0 3.0 3.3 3.2 2.6 
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APPENDIX C 

ESTIXATING STANDARD  ERRORS 
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ESTIMATING  STANDARD ERRORS 

The  standard  error of a  proportion is given the formu la 

where P is  the  first  proportion, 

Q is  the  remaining  proportion 

and N is the sample  size. 

The 95% and 99% confidence  limits are given by multiplying  the 
above  formula  by 2 and 3 (for 2 and 3 standard  deviations) 

respectively.  The  table  below  presents  the  standard  error  for 

responses  from  a  simple  random sample, for  varying  sample  sizes. 

MAGGIN OF ERROR  TABLE (95% CONFIDENCE LEVEL 
(PERCENTAGESGIVEN  A PARTICULAR ANSWER) 

4.4 60 71 80 6.7 9 ~ 2  95 9 8  
36 49 5.8 G 5  I 1  E 18  60 
3.1 4.2 5 0 5.7 6 I 5.5 6 7 6 9 
2.8 3.8 4 5  5.1 55 5.8 6 0  6 2  
2 5  3 5  4.1 4.5 50 5.3 55 5 7  
2.2 3.0 36 4 0  4 3  4.6 4 8  t9 
1.9 2.7 37 3.6 39 a.1 4 3  44 
1.8 2.4 29 3 3  3 5  3.7 39 40 

1.5 21 7 5  2.8 31 3 2  3 4  3 5  
1.6 23 z r  3a 3 3  3.5 3 6  3 7  

9.9 100 

5.3 6 3 
7 0  7, 

5.7 5 R 
50 50 
4.4 4 5 
41 4, 
3.8 3 6 
3.5 3 5 

8.1 R 2 

l I m a  1.4 19 2 3  2 5  2.1 29 3 0  31 3~1 3 2  
9W 1.5 2 0 2.4 2.7 2.9 3 I 3.2 3 3 3 3 3.3 

I 1YyI 1.1 1.5 18 2.1 27 24 2.5 75 2~6 7 5  
XOI 10 13 1.6 18 1.9 20 2.1 22 2.2 72 
3ooo 08 1 1  1.3 1.5 1.6 1.1 1.1 16 1.8 18 

~~ 

(Produced  by Market  Research  Society) 

It is  usual  where the sampling  plan  is  not a simple random 

sample to assume  the  sampling  plan is 80% as  efficient as a 

simp1.e random  sample. Thus, a  correction  factor of 11.8% 

( f r o m p 5 )  needs to  be  appl.ied to the figures in  the above 

table. It could  be  argued  that  the  quota  sample  increases  the 
accuracy  of sampling, thus for  the  purpose  of  this study we can 

assume  the  standard  errors  in  the  above  table  should  increase 

by a  maximum of 10% of the % shown. 

Thus, for a  sample  size of 150 respondents, where 50% give one 

response  and 50% another (or other  responses)  the  error 

associated  with  the  response is L 90%- 
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Microtab calculates the significance of differences between 

sub-group  responses and  the total  response, adjusted for the 

influence of the  sub-group. A similar procedure  can be used  to 
assess the significance of differences between associated 

sub-groups (i.e. between two States, or two  age groups). 

The  statistic  used is the 2' test usi:,, ? formulae set  out 

below. 

TOTAL-SUB-GROUP DIFFERENCES 

f - (""5) R - ' - .  n N - n  = """""""""" 1 

( G  ( 1 -  jj) 'G + --- l 2  a R 1  
(N-n 3 

SUB-GROUP DIFFERENCES 

t = """"_i"""""""-" 
l r- d (("""-)(l - """-) (" 

"1 + "2 
--)) 

"1 + "2 "1 "2 

r i  r, + r2 l + l  
L 

1 

WHERE R = response of  the total group 

p,, r2 = response of sub-group 
N = number in total sample 

n. n i ,  n2 = number  in  sub-group 

The significance of differences  is  determined by the size of Z. 

If 2 2 3.29, significance is at 99.9% Confidence Level. 

If 3.29 > Z 2 2.58, slgnificance is at 99.0% Confidence Level. 
If 2.58 > Z 2 1.97, significance is at 95.0% Confidence  Level. 
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