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289 This submission is for a "Telstra Smart Modem Gen 3" with "4G Voice Backup" or for "4G Fixed Wireless", a device I would have thought would be 100% fully 

supported beyond any doubt however everything I could find implies it is not supported and is intentionally excluded from the requirements of the legislation for 

4G VoLTE emergency calling support. 

- The device contains the embedded modem module "Quectel EG12", the exact variant is unclear without destructively opening the device, possibly a 

"EG12-EA"or some secret non-public variant? 
- The EG12 does not appear on Telstra's official list of "Telstra IoT/M2M Certified Embedded Modules and Integrated Devices" dated 22nd August 2024 

neither fordata or voice. This is despite other Quectel devices for data and voice calling being listed as supported. 
- The ATMA IMEI checker returns "CHECK. Please contact your service provider or handset vendor, as your device may not be fully supported when 3G 

closes."- The Telstra TAC checker returns "While this device is not blocked, based on the number you entered 86215305 it is something other than a mobile 

phone, so we can't confirm the compatibility of the device using this checker tool...." If Telstra didn't include their own 4G calling devices in their own list of 

compatible devices this implies to me the compatibility of this device was likely overlooked during the planning of the 3G shutdown 
- Quectel's latest official datasheet V1.1 for the EG12 says carrier approvals are "TBD" 
- Quectel's latest official product brochure v8.2 lists the EG12 and does NOT include certification for Telstra. Telstra is only mentioned for the EG18 on the 

samepage 
- This product brochure lists variant "-EA" for "EMEA/ Australia/ 
Brazil" however the variant in my device does not appear to be this variant 
- Quectel's documentation states the EG12 supports the European eCall functionality, however this is not the same as E000 support on Telstra's network 

but I cansee even a well informed engineer easily confusing those two technologies and thinking they are compatible 
- It is unclear if the device supports AML on the Telstra network or if the ESAP is solely reliant on the registered address for the CLI. Those devices are 

regularlyresold on eBay so I can imagine a situation were the registered address of the previous owner is left in the system 
- There is nothing to indicate the device can do a 4G E000 camp-on call through another carrier if Telstra is experiencing a network outage, nothing 

indicatessupport for Vodafone/Optus/TPG. If anything it appears to lack some of the bands used by other carriers 
- This device is branded as having "4G Voice Backup" but also as a "4G Fixed Wireless " device which means the customer relies on 4G E000 to work 

correctly100% of the time rather than just when the fixed ADSL, HFC, fiber line fails 
- It is unclear what the fail over time is, I did have a Gen 2 of this modem previously and I remember the data component took several minutes to fail over 

to 4G,unclear if there was a a serious event that simultaneous disconnected the fixed WAN or DSL connections and posed and imminent danger to life how many 

minutes it would take before Triple Zero calls would fail over to 4G (I can imagine someone trying once or twice then giving up) or if they would be connected at all 

- My understanding is this class of device, "fixed broadband gateway means a device that connects an in-premises broadband modem using a SIM as a backup 

to fixed broadband supply or a fixed wireless access point" is exempt from the emergency services determination as defined in part 4 section 62 Interpretation, 

this device is explicitly excluded from the definition of a "mobile phone" which is the only device class that applies in later sections related to devices being 

configured correctly to access the emergency call service on their carrier network and the networks of other carriers. 
- This also affects the "Telstra Smart Modem Gen 2" with 4G Voice Backup or for 4G Fixed Wireless, however this device appears to have a "Quectel 
EG06-AUTL", which does appear on Telstra's list of supported embedded modules but I could not confirm support for camp-on calling on other carriers. This Gen 

2 modem is also manufactured by 2 different companies, Technicolor and Arcadyan, presumably with two different firmware branches. This older device also 

predates the 2019 decision to turn off 3G along with predating some of the discoveries of incompatibility between carrier networks with mobile phones, it is 

unclear if this device is affected or if it's compatibility was ever investigated or if it requires critical undisclosed firmware updates to support 4G VoLTE emergency 

calling correctly. 
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