


It is my submission that the rules requiring that customer equipment to be capable of contacting
Triple Zero are not effective or appropriate.
End-users can easily install free open source firmware on their Android-type phones that will give
them with functionality to enable and disable connectivity required to place Triple Zero calls.
End-users with phones purchased overseas can be locked out of Australian mobile networks in
error. This is my personal experience. One of my mobile handsets does NOT connect to my phone
network (because it is blocked from doing so). Nonetheless, I can successfully place Triple Zero calls
using this handset.
The current legislative regime disempowers consumers from enforcing their right to access a
mobile network with a fully compatible device.
The current legislative regime does not give consumers who use handsets for data-only
applications ability to opt-out from the Triple Zero call compatibility requirement.
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