Bounds, Alex

From: Bounds, Alex

Sent: Tuesday, 14 November 2023 3:57 PM

To: Bounds, Alex

Subject: FW: Orana Estate Clyde North [SEC=OFFICIAL]

From: Tracey |

Sent: Monday, 23 October 2023 10:38 PM
To: New Developments <New.Developments@infrastructure.gov.au>
Subject: Orana Estate Clyde North

Hi

| bought land in Orana Estate Clyde North in 2020 and am just about to move in nearly 3 years later.

In this time | would have expected there to be telecommunications made available to this growing Estate.
However, even now | can't make or receive a phone call from within 3kms of our house.

| am a Chief Operations Manager of a Aged Care, Disability organisation who.is on call 24/7. | need to be available
when my Clients may of whom are needing immediate support call.

New developments have a obligation to new residents to make sure telecommunications are available. We have
people like myself, aged people, people with disabilities and life threatening conditions moving to these estates
and there must be the ability.to make a simple phone call.

Thanks

Tracey .
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