Bounds, Alex

From: Bounds, Alex

Sent: Tuesday, 14 November 2023 4:41 PM

To: Bounds, Alex

Subject: FW: submission to: Consultation on proposed changes to provide better mobile

connectivity in new developments [SEC=OFFICIAL]

From: New Developments <New.Developments@infrastructure.gov.au>

Subject: FW: submission to: Consultation on proposed changes to provide better mobile connectivity in new
developments [SEC=OFFICIAL]

HI Matt, TIND submission below.

From: infrastructure.noreply@govcms.gov.au <infrastructure.noreply@govcms.gov.au>

Sent: Thursday, 19 October 2023 12:10 PM

To: New Developments <New.Developments@infrastructure.gov.au>

Subject: submission to: Consultation on proposed changes to provide better mobile connectivity in new
developments [SEC=OFFICIAL]

Submitted on 19 October 2023
Submitted by: Anonymous

Submitted values are:

Step 1: Your submission

Remain Anonymous
Yes

Private Submission
No

Published name

Short comment

My sister lives as young person in aged care, in the inner city; fewer than 4 kms from the Brisbane City centre and the connection
for her mobile devices is near non existent. We have purchased a $500 (plus call plan) falls notification phone/watch but it does not
connect at all or so intermittently that it is useless. This lack of connectivity makes it difficult to contact her on her phone even. This
is a new development of only a few years old and many, many hundreds of units are being built all around the facility and wonder
how much worse it would get. She has a right to feeling safe and we have a right to use available technologies to monitor and
record her falls but this is not possible. This watch now sits unused as it is so unreliably connecting to even 3G. And just a mention
that your 'Private Submission' question above is bad English and makes no sense.



Step 2: Contact details

Email notification
new.developments@infrastructure.gov.au

Consultation name
Consultation on proposed changes to provide better mobile connectivity in new developments



