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Statement by the Minister for Communications, the Hon Anika Wells, MP

Temporary Disaster Roaming Industry Arrangements

29 October 2026
Section 158A of the Telecommunications (Consumer Protection and Service Standards) Act 1999, which was 
created by the Telecommunications Legislation Amendment (Universal Outdoor Mobile Obligation) Act 2026, 
requires the Minister for Communications to table a statement in both Houses of Parliament, by 31 October 
2026, setting out industry arrangements for the provision of Temporary Disaster Roaming (TDR). This is 
required if the Minister considers that there are sufficient industry arrangements for TDR.

I have considered the current TDR arrangements established by Australia's mobile network operators, as 
required by s158 (1), and am satisfied industry’s initial provision of TDR in Australia is sufficient.

TDR commenced on 1 October 2026 under an initial operating model for the 2026-27 High Risk Weather 
Season (HRWS). Industry advise these arrangements balance providing additional connectivity to affected 
communities with the need to maintain the safe and reliable operation of surviving mobile networks. 

Preserving access to Triple Zero remains the highest priority during emergencies, noting customers can already 
roam when dialling Triple Zero, regardless of whether TDR is operational. TDR complements existing 
emergency communications systems and broader disaster response arrangements. The industry arrangements 
include safeguards to make sure activating TDR, does not reduce coverage through overwhelming existing 
networks.  

Industry has provided assurance that TDR is ready to be activated when appropriate. Participating mobile 
network operators have extensively tested TDR to ensure the capability and safeguards provide for safe, secure 
and reliable network arrangements.

In reaching my decision that these arrangements are satisfactory, I considered information provided by 
participating carriers regarding operational capability, governance arrangements, communication channels and 
escalation pathways. I also noted industry’s commitment to information sharing with jurisdictions and the 
Australian Government, and ongoing work to ensure that, following this initial provision of TDR, the provision 
of operational prioritisation by jurisdictions is considered during significant national disasters. I have enclosed 
a letter from the Australian Telecommunications Alliance which provides further detail setting out industry’s 
arrangements that are in place for TDR.

Together with established escalation and coordination arrangements, these arrangements provide the 
Government with situational awareness and confidence in the governance of the capability.

TDR is active now. The capability will continue to improve based on learnings from its initial operation in this 
HRWS. Providing Australians with reliable means to communicate when they need it most remains the focus 
and commitment of the Australian Government.  
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