I am happy to have my submission published.

_ Dundee Downs N.T 0840

I have only lived in the area for 8 weeks and am shocked at the abysmal connection available.
Even if someone calls & leaves a message because the call won't even ring through the
voicemails left are ineligible but the person calling doesn't know that & thinks you have received
their message. People say they call & nothing even registers on our end. At weekends & public
holidays it is worse as there are many trying to use the service & you have even less chance of
making or receiving calls. The lack of service also affects internet use on phones so you cannot
use email or messenger to contact anyone. | am paying for phone & internet services at the same
price as people in the suburbs for less usage. | am assuming if i have a heart attack or snake bite i
better hope i am within service range....

Karen Nagel
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