Submission mobile phone reception

We have been plagued by very poor mobile reception that has just seem to get worse as time goes
on.

I paid to download cellmapper and I went out mapped my local area with an Oppo A52 dual band.
I have attached the results for Telstra 3G, 4G, Optus 4G from my phone.

You can view all results for area without logging in on

https://www.cellmapper.net/map?MCC=505&MNC=2&type=LTE&latitude=-
37.83549632941679&longitude=142.4657753884377&zoom=11&showTowers=true&showTowerL
abels=true&clusterEnabled=true&tilesEnabled=true&showOrphans=false &showNoFrequencyOnly
=false&showFrequencyOnly=false&showBandwidthOnly=false&DateFilterType=Last&showHex=
false&showVerifiedOnly=false&showUnverifiedOnly=false&show LTEC AOnly=false&showEND
COnly=false&showBand=0&showSectorColours=true&map Type=roadmap

you can then simply change provider and frequency to view each result

My reception at the back of farm is hopeless and I need to go outside to make calls in certain
weather conditions.

I reside at_, just 9 kms from Mt Rouse Tower.

Many of the people in my area have complained about the reception.

Once you get around Woodhouse Lane and further out, the reception is a joke.

It 1s not fit for purpose.

One couldn’t expect anything else when you are 20 odd kms from a tower.

I did record the DBM readings, many of these over 100 which is just chuck the phone in the
cardboard, its useless.

Telstra were very unhelpful with one guy suggesting one should live closer to town.

I think Optus most probably has the better service, but it is almost impossible to operate without a
dual band phone in this area.

Greg Ettridge

366 Woolsthorpe Road,

answered as long at I can get signal.





