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What’s happening in ROVER Release 8A?
In November 2022, ROVER Release 8A will deliver improved reporting capability and performance 

improvements for applications, especially those with large amounts of data. It also includes the ability to 

submit a report for a vehicle safety or non-compliance concern and much more. 

Varying an approval: When you start an application to vary an 

approval, ROVER will send the applicant a notification email when 

it has been created and is ready to be used.

Road Vehicle Descriptors (RVDs): RVDs will be added via an 

improved form that contains tables that can be sorted and 

searched. You will have the ability to name subcomponents and 

systems (e.g. name an engine), and specify the typical Vehicle 

Identification Number (VIN) for variants. Applicants will also be 

able to download a PDF of their RVD from their application in 

ROVER.

Design and manufacturing facilities: Design and manufacturing 

facilities in an application will be provided in an improved table 

that can be sorted. You can also edit and remove facilities from 

the table.  

Vehicle safety and non-compliance reporting: Users will have 

the ability to submit vehicle safety and non-compliance reports 

via ROVER. 

Customisable billing details and invoices: Users with the relevant 

access will have the ability to add a payment contact and a billing 

address. They can also add their own information to invoices (e.g. a 

purchase order number).

Register of Approved Vehicles (RAV) batch details: A RAV icon 

will be added to the dashboard. Here, RAV submitters will be able 

to manage RAV submitter permissions, and search and export 

details of their RAV batches to support their business processes.

Authorised vehicle verifier (AVV) icon: The AVV tab in ROVER 

will be replaced with an AVV icon in the dashboard.

Authority to act functions: There will be two new functions – RAV 

management, and reporting vehicle safety and non-compliance 

issues.



Key benefits of ROVER Release 8A changes
Area Benefit

Improved reporting 

capability 

• ROVER users can generate RVD PDFs from applications in ROVER

• Users with the relevant permissions may submit reports on compliance and non-compliance issues in ROVER

• An improved RVD form, which contains a table that can be sorted and searched

• RAV submitters will benefit from various new reports, including RAV batches

• Invoice data will now be summarised providing clearer invoices

Improved 

Functionality

• Users will have the ability to edit variants and add multiple VINs to variants, not just RVDs, allowing them to be embargoed

• Users will be able to customise billing details, e.g. nominate payment contact, add billing address and custom information on invoices

• Update to the variation process to support large applications

• Changes to the way RVD data is entered to ensure large applications are managed more effectively

• When a user requests a variation, applicants will be sent a notification email to the new application when it has been generated

• The ability to name sub-components and systems in an RVD (e.g. name an engine)

Improved usability • Further improvements to the performance and user experience when completing large vehicle type approval applications

• Table formats in RVD form provides a better and faster UI experience

Additional self-

management 

functions 

• New question on SRV applications related to EV reporting

• New RAV portal (tab) in ROVER for RAV pre-approved submitters (large type approval holders and AVVs) to manage their download RAV entry 

summary record and related new authority to act permission on the portal



Understanding this document

This guide provides a visual guide to new and different 

functionality to help familiarise users with the changes.

The key (right) is used throughout this guide to identify 

whether a business process/function is current, new or 

different. 

This guide is not an operating guide. It is a visual guide 

showing high-level functional impacts to ROVER users who 

use these functions. 

= Current process/function

= New process /function

= Different process /function

KEY



Large applications and 
ROVER performance 
improvements



Add RVDs via an improved form
Users add/update records at once for every subcomponent, such as engines, service brakes, etc. This 

populates a form listing every item on an application. For example, if you have 50 engines in your 

application, the engine form loads 50 pages with 1 engine per page, causing load and performance issues.

In ROVER Release 8A, all RVD subcomponents are in a new sub-form. These subcomponents (variants, 

engines, service brakes, etc.) have been split into individual pages. Users can add and edit items individually 

by accessing these pages on the left side navigation. For example, if you select the Engines page, a table is 

displayed where you add engine information on your application. 

= Current = New = Different



Manage RVD subcomponents

Users may experience performance 

issues when loading item forms.

From ROVER Release 8A, item forms 

have been split into individual pages. 

Users can access these pages on the 

left side navigation. For example, if 

you select the Engine page, a table is 

displayed showing you the engine 

information on your application. 

Users can add additional information 

and edit items.

= Current = New = Different



Name all sub-components and systems in 
an RVD

Users are not able to name 

subcomponents. 

ROVER Release 8A allows users 

to name their subcomponents 

(e.g. engines, service brakes, 

etc). The information is 

displayed in a table format that 

can be sorted, and RVD reports 

will be more granular. 

= Current = New = Different



Add typical VINs
Users add a typical VIN under the General details section of the RVD page. 

ROVER Release 8A allows applicants to specify the typical VIN for variants by clicking the blue Road 

vehicle descriptor button. This launches the Typical VIN details page. Here users can add VINs and 

map these to one or multiple variants. The RVD will only display typical VINs if there is at least one 

variant associated that is not under embargo.

= Current = New = Different



Download RVD PDF within an application

RVDs can only be download from the published approvals. 

ROVER Release 8A allows users to download a PDF of their RVD from within the application. 

The PDF has been redesigned to improve readability and navigation. 

= Current = New = Different



Updated design and manufacturing 
facility page

ROVER users view and add 

design and manufacturing 

details in a list format. 

ROVER Release 8A allows users 

to view and add design and 

manufacturing details in an 

editable and sortable table 

format. 

= Current = New = Different



Notification that a variation application has 
been generated

ROVER is sometimes unable to create vary 

applications with large amounts of data.

ROVER Release 8A allows approval 

holders, and those with authority, to start 

an application to vary an approval without 

department intervention. The user will 

receive an email notification when the 

application has been created and is ready 

to be edited. The time it takes to create a 

vary application depends on the amount 

of data being included from the original 

approval. 

= Current = New = Different



Report a vehicle safety or 
non-compliance concern



Reporting a vehicle safety or non-compliance 
concern when signed in to ROVER

Release 8A allows anyone, 

including members of the public, 

industry and other regulators to 

submit a report through ROVER. 

= Current = New = Different

Vehicle safety and non-

compliance issues are reported 

via an online form on the 

department’s website or by 

emailing the department. 

Access the guides

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/guides-and-resources#_compliance_and_enforcement


Report a vehicle safety or non-compliance 
concern via a new online form

Release 8A allows anyone to 

report a vehicle safety or non-

compliance concern from a new 

online form. You don’t need to 

have a ROVER account to submit 

the form. 

= Current = New = Different

Access the guide

Vehicle safety and non-

compliance issues are reported 

via an online form on the 

department’s website or by 

emailing the department. 

https://rover.infrastructure.gov.au/Produce/wizard/b29aa93d-923d-4557-8121-ee57279a3fc5/?_ga=2.27806460.1347013621.1667442725-479297787.1664257449&prepared=true&logGuid=de044826-1588-4b1c-9d3f-82474da162d2
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://rover.infrastructure.gov.au/Produce/Form/Public/Vehicle%20Safety%20or%20Non-Compliance%20Report


Payment and invoice 
customisation



Customisable billing details

Release 8A allows users that have authority to act with Standard access and the Account admin 

function to update payment and billing details via the User Profile icon on the ROVER dashboard. 

These details will then appear on invoices that the department sends. 

= Current = New = Different

Users are not able to provide specific billing details.

Access the guide

https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-customise-payment-details


Search RAV batch details

ROVER users are not able to 

search RAV batch details.

= Current = New = Different

Release 8A allows approval 

holders with a RAV organisation 

ID and those with an appropriate 

authority to act, to export details 

of RAV batches. Users can search 

by RAV details and invoice, 

including date range, batch 

status, category, approval number 

and RAV organisation ID.

Access the guide

ROVER generates 
a  summary of your 
records which can 
be download as an 

.xlsx file.

https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries


Export RAV batch details

ROVER Release 8A 

allows users to generate 

Excel reports based on 

RAV batches to assist 

them with their 

business processes.  

= Current = New = Different

Currently, ROVER users 

are not able to export 

RAV batch data.

Access the guide

https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries


New AVV and RAV icons



New RAV icon with additional functionality

= Current = New = Different

Through the RAV icon, RAV 

submitters will be able to 

manage RAV submitter 

permissions, and search and 

export details of their RAV 

batches to support their 

business processes.

Access the guide

https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries


AVV icon added to the dashboard
AVVs access the Verifications

page via a tab on the 

applications screen. 

= Current = New = Different

In ROVER Release 8A, AVVs access 

AVV information via the icon on 

the dashboard. 

Model Reports information is now 

captured as part of a vehicle 

verification notification.



Authority to act



New authority to act permissions added

In ROVER Release 8A, new RAV Management and 

Non-Compliance functions are available for users 

with Standard access. The RAV Management 

function allows users to view and edit RAV 

submitter details, and to search and download 

RAV batch details. The Non-Compliance function 

allows users to submit non-compliance reports. 

For AVVs, only users with the Account Admin 

feature will be able to complete AVV tasks for 

another entity.

= Current = New = Different

There are four Standard access functions, 

including Account admin, Applications, 

Approvals and Recalls.

Access the guide

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources/authority-act/user-guide-multi-level-authority-act-rover


End


