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What’s happening in ROVER Release 8A?

In November 2022, ROVER Release 8A will deliver improved reporting capability and performance
improvements for applications, especially those with large amounts of data. It also includes the ability to
submit a report for a vehicle safety or non-compliance concern and much more.

Varying an approval: When you start an application to vary an
approval, ROVER will send the applicant a notification email when
it has been created and is ready to be used.

Road Vehicle Descriptors (RVDs): RVDs will be added via an
improved form that contains tables that can be sorted and
searched. You will have the ability to name subcomponents and
systems (e.g. name an engine), and specify the typical Vehicle
Identification Number (VIN) for variants. Applicants will also be
able to download a PDF of their RVD from their application in
ROVER.

Design and manufacturing facilities: Design and manufacturing
facilities in an application will be provided in an improved table
that can be sorted. You can also edit and remove facilities from
the table.

Vehicle safety and non-compliance reporting: Users will have
the ability to submit vehicle safety and non-compliance reports
via ROVER.

Customisable billing details and invoices: Users with the relevant
access will have the ability to add a payment contact and a billing
address. They can also add their own information to invoices (e.g. a
purchase order number).

Register of Approved Vehicles (RAV) batch details: A RAV icon
will be added to the dashboard. Here, RAV submitters will be able
to manage RAV submitter permissions, and search and export
details of their RAV batches to support their business processes.

Authorised vehicle verifier (AVV) icon: The AVV tab in ROVER
will be replaced with an AVV icon in the dashboard.

Authority to act functions: There will be two new functions — RAV
management, and reporting vehicle safety and non-compliance
Issues.



Key benefits of ROVER Release 8A changes
Area  Beneft

Improved reporting
capability

Improved
Functionality

Improved usability

Additional self-
management
functions

ROVER users can generate RVD PDFs from applications in ROVER

Users with the relevant permissions may submit reports on compliance and non-compliance issues in ROVER
An improved RVD form, which contains a table that can be sorted and searched

RAV submitters will benefit from various new reports, including RAV batches

Invoice data will now be summarised providing clearer invoices

Users will have the ability to edit variants and add multiple VINs to variants, not just RVDs, allowing them to be embargoed

Users will be able to customise billing details, e.g. nominate payment contact, add billing address and custom information on invoices
Update to the variation process to support large applications

Changes to the way RVD data is entered to ensure large applications are managed more effectively

When a user requests a variation, applicants will be sent a notification email to the new application when it has been generated

The ability to name sub-components and systems in an RVD (e.g. name an engine)

Further improvements to the performance and user experience when completing large vehicle type approval applications

Table formats in RVD form provides a better and faster Ul experience

New question on SRV applications related to EV reporting

New RAV portal (tab) in ROVER for RAV pre-approved submitters (large type approval holders and AVVs) to manage their download RAV entry
summary record and related new authority to act permission on the portal



Understanding this document

This guide provides a visual guide to new and different
functionality to help familiarise users with the changes.

The key (right) is used throughout this guide to identify
whether a business process/function is current, new or
different.

This guide is not an operating guide. It is a visual guide
showing high-level functional impacts to ROVER users who
use these functions.

KEY

= Current process/function

= New process /function

= Different process /function



Large applications and
ROVER performance
Improvements



Add RVDs via an improved form

Users add/update records at once for every subcomponent, such as engines, service brakes, etc. This
populates a form listing every item on an application. For example, if you have 50 engines in your
application, the engine form loads 50 pages with 1 engine per page, causing load and performance issues.

In ROVER Release 8A, all RVD subcomponents are in a new sub-form. These subcomponents (variants,
engines, service brakes, etc.) have been split into individual pages. Users can add and edit items individually
by accessing these pages on the left side navigation. For example, if you select the Engines page, a table is
displayed where you add engine information on your application.
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Manage RVD subcomponents

Users may experience performance
iIssues when loading item forms.

From ROVER Release 8A, item forms
have been split into individual pages.
Users can access these pages on the
left side navigation. For example, if
you select the Engine page, a table is
displayed showing you the engine
information on your application.
Users can add additional information
and edit items.
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Name all sub-components and systems in

an RVD

Users are not able to name
subcomponents.

_‘@"_ ROVER Release 8A allows users

“S" / to name their subcomponents
(e.g. engines, service brakes,
etc). The information is
displayed in a table format that
can be sorted, and RVD reports
will be more granular.
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Add typical VINs

Users add a typical VIN under the General details section of the RVD page.

ROVER Release 8A allows applicants to specify the typical VIN for variants by clicking the blue Road
vehicle descriptor button. This launches the Typical VIN details page. Here users can add VINs and
map these to one or multiple variants. The RVD will only display typical VINs if there is at least one
variant associated that is not under embargo.
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Download RVD PDF within an application

RVDs can only be download from the published approvals.

ROVER Release 8A allows users to download a PDF of their RVD from within the application.
The PDF has been redesigned to improve readability and navigation.
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k & Welcome to ROVER
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> ROVER

Road Vehicle Regulator

Welcome to ROVER

Road vehicle descriptor

ROVER (Road Vehicle Regulator) is an administration syster for the Road Vehicle Standards Act|

This legislation repiaces the Motor Vehicle Standards Act 1939, Australian Goverument
ROVER provides a single integrated system for all approvals and activiies under the Road Vehici mﬂwmm e Ars . . . . . . . . .
’ Information included in the Road Vehicle Descriptor (RVD) is supplied by the applicant for a vehicle

+ Submitand pay for an application

« Maonitor the progress of your application
= Receive and respond o requests for information regarding your applicafion ROVE R

= Be notified of the decision outcome of your application E
Road Vehicle Regulator

Road vehicle descriptor type approval. This information is made available by the department for download to assist in defining
the variants covered by the application or approval.

ST T R RSO 54 This downloaded version of the RVD is current on the date of the download identified below.

In order to access ROVER, you will need fo create an account. You can do this by dlicking
the Sign in bution below and then creafing a new account.

Road vehicle descriptor This information has not been verified or approved by the department. The department makes no

Once your account has been created, you will be able to log in to ROVER via the Sign in : . - . .
vuton ki © statements or representations about the accuracy or completeness of this information.
Hote that all ROVER aceounts require mulli-factor authentication in order 1o help secure: Engines (\:)

‘your data. ROVER uses your email address and your mobile (cell) phone number fo

provide this additional level of authentication whenever you log in to ROVER. s Brak
ervice Brakes
Download RVD
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Transmissions
General details

Document Generated: 2022/10/13 09:00
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- Disclaimer: hitps /i
« Privacy Statement b
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Tyre & fim

No general details entered

Suspension configuration Vehicle type approval
Lists of approvals number:

ADR compliance

A S mats Model: Fast
I Marketing designation:
No remarks entered Category: M - Passenger Vehicle

ROAD VEHICLE TYPE APPROVALS AUTHORISED VEHICLE VER|

List of road vehicle type approvals List of approved authori m
Secure vehicle identifier / vehicle plate details
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Updated design and manufacturing

facility page

ROVER users view and add
design and manufacturing
details in a list format.

ROVER Release 8A allows users
to view and add design and
manufacturing details in an
editable and sortable table
format.
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Notification that a variation application has
been generated

ROVER is sometimes unable to create vary
applications with large amounts of data.

v~ \ ROVER Release 8A allows approval —

- - . . Creating application

="/ holders, and those with authority, to start
an application to vary an approval without
department intervention. The user will T m————
receive an email notification when the
application has been created and is ready
to be edited. The time it takes to create a
vary application depends on the amount
of data being included from the original

approval.

ROVER is creating your application. The application number will be VTA-2022-0002211.

When your application is ready you can access it in the Draft Applications Section of your ROVER account.
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Report a vehicle safety or
non-compliance concern



Reporting a vehicle safety or non-compliance
concern when signed in to ROVER

Vehicle safety and non- e
compliance issues are reported Y ROVER = 4
o o Road Vehicle Regulator
T |

via an online form on the
department’s website or by

emailing the department. . @ . ®

_@_ Release 8A allows anyone,
including members of the public,
industry and other regulators to
submit a report through ROVER.

Access the guides 3
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/guides-and-resources#_compliance_and_enforcement

Report a vehicle safety or non-compliance
concern via a new online form

Australian Gonerrment

Department of Infrastractare, Trampart, Ministers (  Aboutus  Mediocentre  Contactus Q
Reghowal Devclopoonse, Commnikations o o Arés

Vehicle s afety and non- tostuctrs, nport fehices + Tahors,regons hciies + Medi, communitons arts « Research ot
compliance issues are reported I
via an online form on the Reporting a vehicle safety or non-
department’s website or by compliance issue

emailing the department.

rt & vehicles / Vehicles / Reporting a vehicle safety or non-compliance issu

The department is responsible for supporting the safety, environmental and anti-theft
performance of oll road vehicles being provided to the Australian market for the first time. The €
department administers these arrangements under the Road Vehicle Standards (RVS)

Release 8A allows anyone to — s

This poge provides members of the public, industry and other regulators with a mechanism to Mator Vehicle Standards laws >
report potential vehicle sofety issues or alleged non-compliance with RVS legislation.

.
repo rt a vehicle sa fety or non- e
Vehicle design regulation >
. Should | make a report?
| f Vehicle recalls >
compliance concern rrom a new Reprts o el sy ond e gt el us ey diisir VS »
o i Importing a road vehicle into
legislation. We would like to receive reports about: fucrol
I . f d I d Australia >
online form. You don't need to
any concems regarding the progress or performance of existing vehicle safety recalls
i » alleged breaches of RVS Igg\s ation including (out not limi qu ?c]‘ Australion Design Rules \iehicle safety & the environment
a Ve a a C C O u n O S u m I (ADRs) alleged non-compliance, failure to comply with conditions of an approval, imperting or
providing vehicles to the Australian market without the necessary permissions. Reporting a vehicle safety or non-
‘compliance issue v
the fO rm How will my report be used? Should | make aRepert?
.

Contacts for Safety Regulators
The information you provide may be used to assist us inidentifying potential issues with road and Emergency Services
vehicle sofety, recalls or breaches of RVS legislation. Information provided may alsa assist us
when we undertake compliance menitoring activities.

Vehicles

potential systemic safety issues related to the design or manufacture of road vehicles

the patential need for a vehicle safety recall Compliance and enforcement unde

the RVSA

Vehicle portals
If you make a report to us you will be notified by email that your repart has been received. You Fuel Efficiency Stondards ’
may be further contacted if we need additional information

Access the guide 3

Please note we do not provide engineering or legal advice, or advice on the safety of individual
vehicles. Importantly. we do not assist with disputes between vehicle owners and manufacturers,
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https://rover.infrastructure.gov.au/Produce/wizard/b29aa93d-923d-4557-8121-ee57279a3fc5/?_ga=2.27806460.1347013621.1667442725-479297787.1664257449&prepared=true&logGuid=de044826-1588-4b1c-9d3f-82474da162d2
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://rover.infrastructure.gov.au/Produce/Form/Public/Vehicle%20Safety%20or%20Non-Compliance%20Report

Payment and invoice
customisation



Customisable billing details

Users are not able to provide specific billing details.

Release 8A allows users that have authority to act with Standard access and the Account admin
function to update payment and billing details via the User Profile icon on the ROVER dashboard.
These details will then appear on invoices that the department sends.

Ry L2 t Australian Government
5% Department of Infrastructure, Transport, GPO BOX 594
Regional Develop C ications and the Arts  Canberra ACT 2601

Access the guide 3

Tax Invoice

Invoice Date 24/08/2022
Invoice Number INV-0000019
Appiications Approvals Payments  Authority to act Recalls AVV RAV Profile profile Billing Period 30/06/2022 - 30/07/2022

) Issued to CORPORATION AUSTRALIA
N 5 Access your profile information.
®0®® ® 6 6 6 6|e

Attention to John Rambo
Billing Address 111, Saints Avenue
Canberra,ACT

Australia 26002600

> ROVER Lt 4

Road Vehicle Regulator

fHs

Customer Payment Advice P.O. Number: 12345678

A

Payment and billing details ©06 Payment Advice field of this invoice. While care is taken to ensure accuracy,

Addross detais the department does not endorse information provided in this field and
F— recommends users exercise their own care and skill with respect of its use. [N
ottt
o)
Unit GST Amount
Ref Descripti t
slerance oecTIRLOn aty Price Amount  (excl. GST)
1 woukd e o provide a b adress
1 RAV Levy: 2/3 Wheeled Vehicle 10 $2.80 $0.00 $28.00

2 RAV Levy: Passenger Vehicle 10 $7.20 $0.00 $72.00

o Invoice Total: $10000—
= current = New @ = Different **Invoice Total Includes GST of: $.°-W



https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-customise-payment-details

Search RAV batch details

ROVER users are not able to
search RAV batch details.

Applications

o\ Release 8A allows approval
holderswithaRAVorganisation @ @

ID and those with an appropriate

authority to act, to export details

of RAV batches. Users can search iy

by RAV details and invoice, i S o v
including date range, batch == R— = v
status, category, approval number

and RAV organisation ID. \\ o

) a summary of your ,

. records which can w

Access the gwde 3 [\ be download as an ‘,‘
\ 4

\\\ Xlsx file. y.
\\__/z/u
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https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries

Export RAV batch details

Currently, ROVER users
are not able to export

RAV batCh d ata. Road Vehicle Regulator

-()- | ROVER Release 8A % | o
'@‘ allows users to generate @ @ @
Excel reports based on
RAV batches to assist e
them with their .
business processes. o s :
[

Access the guide @
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https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries

New AVV and RAV icons




New RAV icon with additional functionality

A\ Through the RAV icon, RAV

',@: submitters will be able to
manage RAV submitter
permissions, and search and

export details of their RAV " @ @

batches to support their
business processes. Searon by

Access the guide 3
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https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-download-register-approved-vehicles-entries

AVYV icon added to the dashboard

AVVs access the Verifications
page via a tab on the
applications screen.

In ROVER Release 8A, AVVs access
AVV information via the icon on
the dashboard.

Model Reports information is now
captured as part of a vehicle
verification notification.
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Applications Approvals Payments  Authority to act Recalls

@
Notify of verification Contact the department Notify of error on RAV

Verifications

Search
“ Fotticton 5 . M SENICISapRIOEAmber . m

Nothing found

AV




Authority to act



New authority to act permissions added

There are four Standard access functions,
including Account admin, Applications,
Approvals and Recalls.

In ROVER Release 8A, new RAV Management and
Non-Compliance functions are available for users
with Standard access. The RAV Management
function allows users to view and edit RAV
submitter details, and to search and download
RAV batch details. The Non-Compliance function
allows users to submit non-compliance reports.
For AVVs, only users with the Account Admin
feature will be able to complete AVV tasks for
another entity.

Access the guide 3
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Applications

Approvals

Payments [l Authority to act

® 0 0lele e e o

Which ROVER functions ar

RAV Management

Non-Compliance

Account Admin

Applications

Approvals

Recalls

e you requesting access to? *

Able to view and edit RAV Submitter details. Able to download reports on RAV submissions

Able to view and manage relevant compliance report

Able to view, edit and manage authorities to act, RAV submitters and account details

Able to start, edit, view, and submit relevant applications.

Able to view and manage relevant approvals, and make approval-related payments.

Able to view and manage relevant recalls



https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources/authority-act/user-guide-multi-level-authority-act-rover
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