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System-wide changes

Action buttons: It will be generally easier to view, edit and delete items in 

lists within an application. You will be able to click one button and choose 

what action you would like to take.

Mini-forms: It will be generally easier and take fewer clicks to add, edit and 

update information using mini-forms. After selecting the information you 

would like to add to or update, you will be able to enter the details directly 

into the mini-form that is generated. 

Search filters: You will be able to search your lists more easily – specific 

applications, approvals or RAV submission information – using search filters. 

Reference numbers: Reference numbers for draft applications and recall 

submissions will be provided earlier in the application process, making it 

easier to manage drafts.

Menus: The tabs in applications, approvals and recall submissions have 

been replaced. All pages will be listed in the menu on the left-hand side of 

the screen, making it easier to access specific information. 

Save and Next buttons: You will be able to move to the next page of your 

application without losing information entered into fields.

What’s changing
The Register of Approved Vehicles (RAV) public search site and ROVER portal are being rebuilt on a new platform. You 

won’t notice any difference when searching the RAV, but you will notice some changes in the rebuilt ROVER portal.

Applications page: You will be able to manage your applications more easily. 

Your list of applications will be provided in a table view. Views that list draft, 

submitted or archived applications will be available. 

New recalls: You will be able to save a draft recall. This will allow multiple 

users to add relevant information to the recall before submitting it.

Requests for information (RFI) and requests in writing (RIW): On the 

applications and recalls pages, a table will be pinned to the top of the page 

that lists applications or recalls with open requests. This will make it easier for 

you to identify and manage open requests.

Extent of compliance: It will be faster to select the extent of compliance 

against standards and all compliance information (CI) forms are generic - each 

CI form will include the same fields. You will be able to add multiple 

component type approval numbers to a CI form and you will add a UN 

Approval number via a free-text field.

Comments and other matters page: Available across all approval types, use 

this page to provide additional information or supporting evidence that does 

not have a designated field in your application.

And more…
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Understanding this document

This visual guide shows what’s changing in ROVER during this system release.  

The following key identifies the nature of the change being made.

Current process/functionC

New process/function in the rebuilt ROVER portalN

Different process/function in the rebuilt ROVER portal
.D
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System-wide changes
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ROVER portal banner
Access your profile from any page in 

ROVER by clicking on your name in 

the top right-hand corner of the page.

When you click the ROVER home

button from anywhere in the portal, 

you will be taken to the landing page 

of the section you were in last. 

If you want to go to the Sign in page 

instead, click the Applications icon.

If you click the ROVER home button 

from an Application or Enquiry page, 

which will return you to the Sign in

page.

CurrentC NewNDifferent.D

N
User’s name
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Searching for information
Filters will replace search bars in 

tables.

You will be able to filter more 

fields, making it easer to search 

lists for individual or groups of 

items.

Some tables will also have pre-set 

views. When you click on the pre-

set view above the table, a 

dropdown menu will display the 

available options. 

CurrentC NewNDifferent.D

N
User’s name
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Using action buttons
Access action buttons in tables 

and mini-forms by clicking the 

down arrow.

Then select the action you 

want to take - Edit, Delete or 

View. 

The action buttons will change 

depending on where you are 

in the portal.

CurrentC NewNDifferent.D

N
User’s name
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Adding and editing
information

Enter the information directly into free text fields 

and select from multiple choice options. 

Some information will be entered into mini-

forms by selecting the Update or Add button.

You will need to click the Save and Next button 

when you are ready to move to another page of 

the application, to ensure your information is 

saved.

.D

CurrentC NewNDifferent.D

To update information on a page, you may need 

to open a new form and an additional mini-form 

using the Add or Edit buttons before you can 

enter the information.

C

CURRENT ROVER PORTAL

REBUILT ROVER PORTAL
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Removing criteria from follow-on fields

CurrentC NewNDifferent.D

Follow-on fields are created when 

you select an option that requires 

additional information. You may 

select the option from a dropdown 

menu or by ticking the box next to 

the option.

When you select an option that 

creates follow-on questions and 

then provide answers or add 

additional records, the option you 

selected will be locked to prevent 

data from being unintentionally 

removed.

To unselect the option, you will first 

need to remove any answers and 

additional records from the follow-

on fields.

N
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Reference numbers for applications and 
recalls

.D

CurrentC NewNDifferent.D

Application and recall 

reference numbers will be 

generated earlier.

For a new application, the 

reference number will be 

assigned on the Applicant

page.

For a new recall, the reference 

number will be assigned on 

the Supplier details page.
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Error messages
When you click the Save and Next button, the page 

will automatically refresh and take you to the top of 

the page where you will see a list of errors. 

When you click the hyperlink in the error message, 

you will be taken to the field that must be updated.

An error message appears above the Save and 

Continue button when you try to save a page 

with missing mandatory information or invalid 

information in fields. 

An error message also appears under the fields 

with errors.

C .D

CurrentC NewNDifferent.D
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Comments and any other matters page

The Comments and any 

other matters page will be 

available in all application 

types.

To support your application, 

provide any additional 

information in the 

comments box or upload 

documents by clicking the 

Upload New button.

If you are seeking a Green 

Vehicle Guide rating, you will 

need to provide relevant 

information on this page.

N

CurrentC NewNDifferent.D
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Managing drafts and assigning nicknames

When you return to a draft 

application, the application 

opens on the Before you begin 

page and you need to go to 

Manage application to assign a 

nick name.

When you return to a draft 

application, the application will 

open on the Manage 

application page, where you 

will be able to assign a 

nickname to your application.

CurrentC NewNDifferent.D

C

.D

CURRENT ROVER PORTAL

REBUILT ROVER PORTAL
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Accessing decided applications that have 
been archived

Archived applications (decided more 

than 6 months ago) is accessed via 

the Archived Applications hyperlink 

at the bottom of the Current 

Applications page.

Archived applications (decided more 

than 6 months ago) will be available 

via the Applications page. 

You will be able to select Archived 

Applications from the options in the 

dropdown menu above the list of 

Applications.

REBUILT ROVER PORTALCURRENT ROVER PORTAL

C

.D

CurrentC NewNDifferent.D



16

Accessing expired and revoked approvals

Expired and revoked approvals are accessed via 

the View expired or revoked Approvals 

hyperlink at the bottom of the Approvals page.

On the Approvals page, you will be able to 

select Expired or Revoked Approvals from the 

dropdown menu above your list of approvals.

C .D

CurrentC NewNDifferent.D
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Saving a record of your submitted application
If you want to keep a record of your application you can take scrolling screen shots, which means you can 

capture all the information on the portal page, irrespective of its length, with ease when you access ROVER via 

one of the recommended browsers – Chrome, Microsoft Edge and Mozilla Firefox. The below instructions are 

for Windows computers.

.D

CurrentC NewNDifferent.D

CHROME

On your keyboard, press the Ctrl + Shift

+ I keys to open the Inspect panel.

Then press the Ctrl + Shift + P keys to 

open the Command menu.

In the Command box, type Screenshot, 

and click Capture full-size Screenshot 

from the results that appear. Next, a box 

will appear allowing you to save the long 

screenshot on a computer with your 

preferred name and location.

MICROSOFT EDGE

Press the Ctrl + Shift + P keys on your 

keyboard.

A Preview screen will open. Click 

Download (top-right) and use the box 

that appears to save the screen capture 

with scrolling on your computer.

MOZILLA FIREFOX

On your keyboard, press the Ctrl + Shift

+ S keys which will open the Web 

capture panel.

Then click Capture full page from the 

panel.

Click the Save icon to automatically save 

the image to your computer. You can then 

rename the file and save it in your 

preferred location, if you wish.
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Saving a record of your submitted application

CurrentC NewNDifferent.D

MICROSOFT EDGE
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Opening one application in multiple screens
You can open multiple pages of an application in separate windows or tabs while completing it. Please note that you 

cannot open a mini-form in a new window or tab. To view a mini-form in a separate screen, you will first need to open the 

page the mini-form is in a new window or tab and then open the mini-form. 

The below instructions are for  Windows computer and using a ROVER recommended browser – Chrome, Microsoft Edge 

or Mozilla Firefox. 

CTRL + left-click

Using your mouse, hover over the link or section of your 

application that you want to open in a new tab. 

Then, press CTRL + left-click on your mouse. This will 

automatically open the link or section in a new browser tab. 

Middle-click

Using your mouse, hover over the link or section of your 

application that you want to open a new tab. 

Then, click on the middle (scroll-wheel) button. This will 

automatically open the link or section in a new browser tab. 

Right-click

Using your mouse, 

right-click on the 

section of your 

application that you 

want to open in a new 

browser tab or window. 

Then, click on your 

preferred option in the 

dropdown menu. The 

section will open 

according to your 

selection. 
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Landing page and starting 
a new application
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Landing page once signed in

Your list of applications will 

include the name of the 

applicant. You will be able to 

Filter and sort your tables by 

applicant.

There will be a Filter on the 

left-hand side, which you can 

do a search using application 

information.

CurrentC NewNDifferent.D

N User’s name
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Starting a new application

On the sign in page, when you click on the 

New Applications tab, a tile display appears 

for you to select the application type.

Once you select the application type, a new 

application is created.

On the sign-in page, the tab has been 

replaced with a New Applications button 

which at the top of the page and above the 

Applications table. 

Click on the New Applications button to 

start a new application. Then select the 

application type from the dropdown menu 

under What would you like to apply for?

C

.D

CurrentC NewNDifferent.D

REBUILT ROVER PORTAL
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Green Vehicle Guide 
rating
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Seeking a Green Vehicle Guide rating

CurrentC NewNDifferent.D

C .DYou provide Green Vehicle Guide rating information 

in the Compliance information form for ADR 

79/04.

Under Are you seeking a higher Air Pollution 

Rating (“Euro 6” or “Beyond Euro 6”) for this 

vehicle on the Green Vehicle Guide (GVG)?, 

select Yes. Then complete the fields on the Test 

results for Type 1 test page.

You will need to provide Green Vehicle Guide rating 

information on the Comments and any other 

matters page of your application. 

In the comments box, include the following:

• you are seeking a Green Vehicle Guide rating 

• the EC or UN type approval number 

• the deteriorated Type 1 test results. 

Then, click Upload New to attach the Type 1 test 

results.

For vehicle type approval applications using test report details or UN approval numbers to demonstrate compliance with 

Australian Design Rule 79/04 – Emission Control for Light Vehicles
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Vehicle type approval 
applications
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Adding and removing variants

On the Vehicle Type details page, Please 

specify the variants of the road vehicle is a 

mandatory field. 

You add variants by clicking the plus button and 

remove variants by ticking the box next the 

variant you want to remove and clicking the 

minus button.

On the Vehicle Type details page, the Please specify 

the variants of the road vehicle question will be 

optional.

Add a variant by clicking the Add Variant button, 

which opens a mini-form where you can enter the 

details. 

To remove a variant, click the down arrow and select 

Remove from the dropdown menu.

CurrentC NewNDifferent.D

C .D
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Pre-release evaluation vehicle question

The Is this application for a pre-release 

evaluation vehicle? question is under the 

Extent of compliance page.

The Is this application for a pre-release 

evaluation vehicle? question will be on 

the Vehicle Type details page. 

REBUILT ROVER PORTAL

CurrentC NewNDifferent.D

C

.D
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Adding facility details

On the Facility details page, you need to identify 

the Facility type. 

When you select Both, ROVER creates 2 records –

one as a Design facility and another as 

Manufacturing facility.

Enter design and manufacturing facilities separately. 

Click Add Design Facility or Add Manufacturing 

Facility on the Facility details page. Then click the 

Add button to enter the details in a mini-form.

CurrentC NewNDifferent.D

C .D
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Adding an embargo date for a variant

You add an embargo date for 

variants on the Approval Details 

form. 

The Approvals details form has 

been separated into individual 

pages. 

You go directly to these pages via 

the menu on the left-hand side. 

Add an embargo date to variants 

on the Embargo of variants page.

CurrentC NewNDifferent.D

.D

C

REBUILT ROVER PORTAL
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Removal of the MVSA IPA question

Provide an IPA number, in the Approval 

details page, to be incorporated into 

your approval number for that 

application, if granted.

The MVSA IPA number page has been 

removed as it is no longer relevant.

CurrentC NewNDifferent.D

C

CURRENT ROVER PORTAL

.D
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Component type approval 
applications



32

Adding a CRN or SARN number

In the Approval details section, on the 

Previous CRN/SARN page, you can add 

your previous CRN or SARN number.

The What is the CRN or SARN number? question has 

been removed. 

Add CRN and SARN numbers in the Comments and 

any other matters page.

CurrentC NewNDifferent.D

C .D
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Bus chassis data sheet
Use the bus chassis data sheet tool to 

create the data sheet.

Download and complete the ROVER template: 

Bus chassis sub assembly data sheet provided on 

the department’s website.

On the Data sheet page, click Upload New to 

upload the completed template to the application.

CurrentC NewNDifferent.D

C .D

User’s name
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Adding facility details

On the Facility details page, you need to identify 

the Facility type. 

When you select Both, ROVER creates 2 records –

one as a Design facility and another as 

Manufacturing facility.

Enter design and manufacturing facilities separately. 

Click Add Design Facility or Add Manufacturing 

Facility on the Facility details page. Then click the 

Add button to enter the details in a mini-form.

CurrentC NewNDifferent.D

C .D
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Demonstrating 
compliance
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Selecting the extent of compliance

On the Applicable ADRs page, click 

the down arrow and select the relevant 

Extent of compliance option from the 

dropdown menu for each ADR. 

On the Extent of compliance page, 

you will be able to set all ADRs to Full 

compliance by clicking the Set 

Remaining to Full Compliance button. 

You can save time by clicking Set 

Remaining to Full Compliance first 

and then changing any ADRs that are 

not fully compliant to the correct 

option, or set the extent of compliance 

for ADRs that are not fully compliant 

first and then select Set Remaining to 

Full Compliance to fill in the rest.

CurrentC NewNDifferent.D

C

.D

REBUILT ROVER PORTAL
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Providing information about why an ADR is 
not fully compliant

Where you are indicating that 

the vehicle is not fully compliant 

with an ADR, a Manage 

documents button and free-text 

field will appear below the ADR. 

Add information about why the 

ADR is not fully compliant in the 

free-text field and click Manage 

documents to upload 

supporting information.

If can also click on the Manage 

documents button to delete any 

files that you no longer wish to 

provide.

REBUILT ROVER PORTAL

CurrentC NewNDifferent.D

N
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Adding additional applicable ADRs
Add additional ADRs on the Additional 

applicable ADRs page in the Extent of 

compliance section. 

First, select Yes to Would you like to add any 

additional ADRs?. Then choose the ADR from 

the dropdown menu.

Add any additional ADRs by scrolling to the bottom 

of the Extent of Compliance page and clicking the 

Add additional ADRs button.

You can also delete any additional ADRs you added 

by clicking the red bin icon. 

When you click Save and Next, they will be removed 

from the page.

CurrentC NewNDifferent.D

C .D
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Compliance demonstration methods

On the Compliance demonstration method 

page of an ADR’s Compliance information form, 

you choose a method from the list under How is 

compliance with this ADR demonstrated?

On the Compliance information page, click 

Complete compliance information to open a 

mini-form. Then select the method from the 

dropdown list under Compliance Demonstration 

Method.

CurrentC NewNDifferent.D

C .D
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Compliance information forms for Model 
Report applications

Compliance information forms are completed 

over multiple pages. 

On the Compliance demonstration method 

page, an additional page is created when you 

select Other method determined under RVS 

legislation. Then select the other method you 

are using to demonstrate compliance from the 

list provided.

The Compliance information form is one page.

The options for Other methods determined under RVS 

legislation will be included within the dropdown list of 

Compliance Demonstration Methods.

C .D
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Adding extent of compliance to Model Report 
Standards

Select Model Report standards by ticking the 

boxes on the Applicable Model Report 

standards page on the Extent of Compliance

form.

The Model Report Standards – Extent of 

Compliance will be on its own page.

Click Add Standard. Then select the standards 

from a dropdown box toad them to the form. 

To set all standards to Full compliance, click the 

Set Remaining to Full Compliance button. You 

can save time by clicking Set Remaining to Full 

Compliance first and then changing any 

standards that are not fully compliant to the 

correct option, or set the extent of compliance 

for standards that are not fully compliant first 

and then select Set Remaining to Full 

Compliance to fill in the rest.

C

.D

REBUILT ROVER PORTAL
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Adding a UN approval number to a 
compliance information form

Add the UN Approval number in the prescribed 

format or tick the box to add it via a free-text 

field.

Click on the Add UN Approval button to open a 

mini-form. Add the UN Approval number into the 

free-text field.

CurrentC NewNDifferent.D

C .D
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Adding multiple component type approval 
numbers to a compliance information form

In the Compliance information form, tick 

Component type approval number under How 

is compliance with this ADR demonstrated? 

On the next page, click the plus button and then 

select Upload New.

On the Compliance information page, click on 

the Complete compliance information button 

to open a mini-form.

Select Component type approval number from 

the Compliance Demonstration Method 

dropdown menu. Scroll down and select Add 

Approval. Then enter the component type 

approval number, click the Validate button.

Once validated, click the Add button and repeat 

these steps to add multiple component type 

approval numbers. 

C

.D

REBUILT ROVER PORTAL
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Download a PDF of the submitted CI forms
You will be able to download a record of the data in all the 

compliance information forms of a submitted application into 

a single PDF.

Select the application from your list of Submitted 

Applications on the sign in page, then, click Compliance 

Information in the application menu on the left-hand side. 

Click Download Submitted Compliance Information under 

the application reference number.

The system will download a PDF containing a list of ADR 

forms, ADR extent of compliance, document reference date, 

variants, demonstration method, and details specific to the 

demonstration method. The document will also include the 

submission date of the application.

This RVD document is generated when you submit an 

application. It can be quite large and may take some time to 

generate, however, you will be able to continue using 

ROVER while this happens.

This function will only be available for applications submitted 

in ROVER after the rebuilt portal goes live.

N

CurrentC NewNDifferent.D
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Road Vehicle Descriptors
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Road Vehicle Descriptor page
To see any information entered on the 

Road Vehicle Descriptor form, you 

need to click Edit. 

Each component or system has a 

separate page in the form.

The Road Vehicle Descriptor form 

will be on a single page. 

As you scroll down the page, 

components and systems are 

displayed in tables.

For heavy trailers, the form will 

include an additional grid for Trailer 

braking variants.

CurrentC NewNDifferent.D

C

.D

REBUILT ROVER PORTAL
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Adding Road Vehicle Descriptor information
First, generate the RVD form by selecting Road 

Vehicle Descriptor. Each component or system 

has a separate page that can be accessed by 

clicking the page name from the menu on the 

left-hand side.

Clicking Add creates a new form to enter the 

component or system details.

Clicking Update General Information will open a 

mini-form to enter information directly into the fields.

Scroll down the Road Vehicle Descriptor page and 

add information for other components and systems by 

clicking the Add button above the table.

CurrentC NewNDifferent.D

C .D
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Selecting applicable variants

In the Road Vehicle Descriptor form, variants are listed under 

For which variant(s) is this [component] applicable and how is 

it available?

Tick the box next to the applicable variant and then select the 

availability from the dropdown menu.

On the Road Vehicle Descriptor page, open the components mini-

form by clicking Add and scroll down to For which variant(s) is this 

[component] applicable and how is it available? 

Select the availability from the options provided. Then, click Update

to select the variant and then Add. 

For Suspension configuration, Typical VIN, Image Sets, Service 

Brakes, Transmissions, Engines, Tyre & Rim, Standard equipment 

and Additional equipment, use the arrow buttons to move variants 

between the Variants not covered and Variant covered fields.

REBUILT ROVER PORTAL

CurrentC NewNDifferent.D

C

.D
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Standard and additional equipment
Standard or additional equipment is displayed on 

the same page of the road vehicle descriptor form.

You need to click Add or Add additional equipment 

to generate the form and select applicable 

components.

Standard equipment and Additional equipment 

have been separated into individual tables on the Road 

Vehicle Descriptor page. 

In the Standard equipment table, click the down 

arrow to change the applicability of a component to 

optional. 

Click Add Equipment to open a mini-form where you 

can add additional equipment, and select all the 

applicable variants and availability.

CurrentC NewNDifferent.D

C
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Download a PDF of the submitted RVD
The RVD in an application can be downloaded at any time. On 

the Road Vehicle Descriptor page of the application, click 

Download road vehicle descriptor.

You can download a record of information provided in the RVD of 

a submitted application. 

Select the application from your list of Submitted Applications 

on the sign in page, then click Road vehicle descriptor in the 

application menu on the left-hand side. Click Download 

Submitted RVD under the application reference number.

ROVER will download a PDF of the submitted RVD data including 

the application reference number, date and time of generation, 

and any embargo information.

This RVD document is generated when you submit an application. 

It can be quite large and may take some time to generate, 

however, you will be able to continue using ROVER while this 

happens.

A PDF of the RVD will only be available for applications submitted 

in ROVER after the rebuilt portal goes live. 

Please note that if you withdraw and resubmit the application, 

ROVER will generate a new PDF and it will be the only version 

available to download. 

C

.D

REBUILT ROVER PORTAL
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Testing facilities
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Adding testing facility capabilities
On the Testing facility capability page, click Add 

capabilities to open the Testing facility capability

form. Then, select the relevant ADRs from the 

dropdown menu. 

ADR’s are categorised into 6 groups based on 

standard type.

On the Testing facility capability page, you can add 

ADR and Model Report standard capabilities by clicking 

the relevant Add button. Then select the ADR or 

standard from the dropdown menu. ADR’s are sorted in 

numerical order.

Once added, you can click Manage locations to select 

a capability, then click the arrow buttons to select the 

facility locations that can cover the capability.

CurrentC NewNDifferent.D

C .D



53

Managing testing facility location information

CurrentC NewNDifferent.D

N
After selecting the Australian Design 

Rules capabilities on the Testing 

facilities capability page, the Model 

Report standards and Australian 

Design Rules for each location will be 

displayed on the Testing facility 

location page.

From the Testing facility location 

page, you can manage information 

related to that location by selecting 

Edit Address, Edit Contact, Manage 

ADR Capabilities or Manage 

Standard Capabilities. You can also 

chose to Remove a testing facility 

location from your application.
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RAV page
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RAV submission 
information

No information is displayed on the RAV 

page. You need to use the search fields to 

locate individual or batch submissions.

The RAV page displays RAV submission 

information in three tables; emails, batch 

information and detailed information.

You can filter the tables by status, search for 

specific submissions, batches or VINs using 

the filters above each table.

CurrentC NewNDifferent.D

C

.D
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Viewing RAV entries for a vehicle type 
approval

You will be able to view all 

vehicles that have been entered 

on the RAV under a specific 

approval.

Select the approval from your list 

on the sign in page by clicking on 

the approval number or click the 

down arrow and select view from 

the dropdown menu. Then, click 

RAV Entries in the application 

menu on the left-hand side.

A table will display the Entry Date 

and VIN of every vehicle entered 

on the RAV under that approval.

CurrentC NewNDifferent.D

N
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RAV corrections

On the RAV page, you will be able to notify of an 

error on the RAV by clicking the RAV Correction 

button above the tables.

To notify of an error on the RAV, you need to click 

the New Applications tab on the sign in page, 

then click on the error on the RAV icon in the tile 

display.

C .D
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Recalls
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Accessing active, inactive and closed recalls

On the Recalls page, click 

the menu above the 

Recalls table and click 

Active recalls or Inactive 

and closed recalls to 

view the relevant list of 

recalls in the table.

CurrentC NewNDifferent.D

N
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Creating a recall without an authority to act
When you select I do not have an authority 

to act in ROVER for this supplier on the 

Supplier details page, additional fields are 

generated for you to add the primary contact 

and entity details. 

When you select I do not have an authority to act 

in ROVER for this supplier on the Supplier details 

page, click Add Supplier to manually add the 

supplier’s details into a mini-form.

You cannot submit the recall if you do not have an 

authority to act. However, you can Save it as a draft.

CurrentC NewNDifferent.D

C .D
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Save new recalls as a draft before submitting

When creating a recall notification, you will be 

able save a draft. On the Comments page, click 

the Save button. 

Access draft recalls in the table on the Recalls 

page. Draft recalls will have (Draft) in red text 

underneath the recall number.

View or delete a draft recall by clicking the 

down arrow and then selection the action you 

want to take.

CurrentC NewNDifferent.D

N
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What are you recalling question
When notifying of a new recall, the What are 

you recalling? question is on the Recall 

overview page. You select your answer from 

the options provided underneath the question.

The What are you recalling? question will 

be on the Before you begin page. You will 

select your answer from the dropdown menu 

before creating a new recall.

CurrentC NewNDifferent.D
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Adding additional recall details
On the Recalls page, recalls needing Additional 

details have an Additional details button in the 

Action column of the Active recalls table.

Additional recall details, Proposed 

communication and engagement strategy and 

Branding use consent are on 3 separate pages in 

the Additional recall details form. You can 

complete the form before submitting a new recall.

Recalls needing more information is listed on the 

table on the Recalls page. They will have 

(Additional details required) in red text 

underneath the recall number.

The Additional recall questions form is one page. 

You must first Submit the recall before the 

Additional details can be added.
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Adding a progress report

Click on the Submit progress reporting button 

on the Recalls page to open a form and provide 

a progress report in the form for one recall or 

upload a bulk report for multiple recalls.

On the Recalls page, update the progress of a recall 

by clicking the down arrow next to the recall you 

report on, or click the Submit progress report

button.

Click the Submit bulk report button to report on 

multiple recalls at once.
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Multiple vehicles on 
a single road vehicle 
application
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Adding VINs for multiple vehicles in a single 
road vehicle application

Add each VIN individually by clicking the Add VIN button. This 

opens a mini-form with the fields VIN, Chassis, Year and 

Month. 

Once you have entered information into the relevant fields, click 

Add. Repeat this process to add multiple VINs.

Add multiple VINs manually or by 

uploading a CSV file.

Upload a CSV file by clicking the down 

arrow button and selecting the file from 

your computer.

To add the VINs manually, click the plus

button and enter the information into the 

fields provided.
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Responding to RFIs 
and RIWs
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Responding to a request for information
When responding to a request for information, 

all questions are answered on the same page.

After answering every question, you have the 

option to Submit response, Save and submit 

later or Save and request an extension.

If you have requested an extension, you are not 

able to see this information and may accidentally 

request an extension multiple times.

When responding to an RFI, you save your 

response to each question individually. Click

Update Answer to open a mini-form, and once 

you have answered the question and uploaded 

any documents, click Save Answer.

You will be able to see when additional time to 

respond to a RFI has been requested, including 

the requested extension date, reason and the 

status of the request.  
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Responding to a request in writing

When responding to a request in writing 

for a recall, you will answer each 

question individually and be able to save 

your answers as you go. 

Click Update Answer to open a mini-

form, and once you have answered the 

question and uploaded any documents, 

click Save Answer.

This means you will be able to exit the 

request in writing before it is submitted 

without losing any work you have done 

in the request.
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Payments page
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Accessing payment information
Access payment information on the 

Payments page in the Active Payments 

and Past Payments tabs.

Access payment information on the Payments 

page. In the menu above the table, click Active 

Payments, Upcoming Payments or Past 

Payments to view the relevant information in 

the table.
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Reporting a vehicle 

safety or non-

compliance concern
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Starting a reporting on a vehicle safety or 
non-compliance concern

Click on the New Applications tab. Then 

click on the Report a vehicle safety or non-

compliance concern icon to start a report.

Start a report by clicking on the Report a 

vehicle safety or non-compliance concern 

button at the top of the Applications page.
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Report redesign

When you submit a Vehicle safety or non-

compliance report, information is entered over 

5 pages. 

When you submit a Vehicle safety and non-

compliance report, you will need to choose if you 

would like to report anonymously. Then, the report 

will be completed on a single page.
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Submitting a report anonymously
On the Reported by page, you tick the box 

next to I would like to report anonymously.
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Report as logged in user or Report anonymously. 

If you click Report anonymously, an anonymous 

form will be generated to ensure the report is not 

connected to and does not retain information from 

your user account.
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Anonymous reporting – Who is submitting 
this report?

If you have chosen to submit a report as a logged in user, the Reported by page will not include an option report 

anonymously for the question Who is submitting this report?

If you have accidentally chosen to report as a logged in user but would like to submit anonymously, we have 

included a link to the anonymous form in the explanation under the question Who is submitting this report?
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For more information
visit the ROVER Portal Rebuild webpage 

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/vehicle-portals/rover-releases/rover-portal-rebuild

