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How to report a safety or non-compliance issue for a road
vehicle

A vehicle safety or non-compliance report (a report) for a road vehicle notifies the
Department of Infrastructure, Transport, Regional Development, Communications and
the Arts (the department) of potential vehicle safety issues or alleged non-compliance
with the Road vehicle Standards (RVS) legislation.

Anyone can submit a report. You can include your contact details with a report or submit it anonymously. Reports
can be submitted through ROVER, the department’s online applications and approvals portal.

If you do not have a ROVER account you can still submit a report. The guide: How to report a vehicle safety or
non-compliance issue without a ROVER account explains how.

Guides on how to report a potential vehicle safety concern or alleged non-compliance are also available:

. ROVER guide: How to report a safety or non-compliance issue for a road vehicle component
. ROVER guide: How to report companies or people for a vehicle safety or non-compliance issue
° ROVER guide: How to report a safety or non-compliance issue not involving people, a road vehicle or a road

vehicle component.

Recommended browsers

The recommended browsers to use when accessing ROVER are: Google Chrome, Firefox or Microsoft Edge. Internet
Explorer and Safari are not recommended.

Note: Red asterisks * in the report are mandatory fields. These fields must be answered before proceeding
further.
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https://rover.infrastructure.gov.au/Produce/wizard/2023aae4-30a7-4d15-8ff7-cda459a6c0dd?_ga=2.168975721.957144948.1666043195-1945561799.1655695053
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/reporting-vehicle-safety-or-non-compliance-issue
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-road-vehicle-component
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-companies-or-people-vehicle-safety-or-non-compliance-issue
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road

How to submit your report

Step 1.

Sign in to ROVER and select the New Applications tab. Then select the Safety or non-compliance concern icon. This
will take you to the Before you begin page.

Step 2.

Read the Before you begin page and tick the box at the bottom of the page to acknowledge that you have read and
understood the Privacy Declaration. Click the arrow to go to the next page.
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Step 3.

Next, select who is submitting the report. You can submit as yourself (Myself), as someone you represent (Someone
else | represent), or anonymously (I would like to report anonymously). Instructions for each type of submission
are below.

[]

[]

Submitting a report as yourself

Under Who is submitting this report? select Myself. As you are signed in to your ROVER account, the form will be
automatically pre-filled with your information. Click the arrow to go to the Report details page.

Now move on to How to add Report details on page 8.

1]
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Submitting a report on behalf of someone else

Under Who is submitting this report? select Someone else | represent.

You can submit a report on behalf of another individual or organisation you have an authority to act for. Select the
individual or organisation submitting the report from the dropdown menu list of accounts you have authority to act
for. ROVER will prefill the form with their details. If you want to report on behalf of someone else but do not have
an authority to act, tick the box next to | do not have an authority to act in ROVER.

Once completed, click either arrow to go to the Report details page.

Now move on to How to add Report details on page 8.
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Submitting a report anonymously

You can submit a report in ROVER without disclosing your identity.

Important: If you report anonymously, the department will not have your contact details to obtain further
information. This may result in the case being closed if there is insufficient information provided.

Under Who is submitting this report? select | would like to report anonymously. You will need to provide all
relevant information before submitting the report because the department will be unable to contact you.

Click the arrow to go to the Report details page.
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How to add report details
Step 4.

Under What does your concern relate to? click the dropdown menu and select A road vehicle from the list. The
form will expand.

[]

Step 5.

Select one of the 5 options from the Category dropdown menu or leave the field blank. If you choose Other from
the list, you will need to describe the issue your concern relates to.

Befors you begin © Report details @

Reported by )

W T e n®
a8 el e

A vehi
Road vehicl details A road vehicle

Comments and any other matters - i
Category

Declarations
v

Non-compliance with legislation
Other

Recalls

Safety

SPR

i . ek L L L A, A L A 2 A o

please email vehiclecompliance@infrastructure.gov.au and quote the reference number for this report. You

SRR LR LA R AR 1AL AR

If you choose one of the other categories, a Subcategory dropdown menu will appear. You can choose a
subcategory from the dropdown menu’s list or leave it blank.
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Step 6.

Then, under Has there been a death or injury relating to this report? select either Yes or No as applicable.

[]

Step 7.

Under Please describe the matter you are reporting, provide a description of the matter, regardless of whether you
selected Yes or No in the previous step.

If you wish to provide further information, email it to vehiclecompliance@infrastructure.gov.au and quote the
report’s reference number. This reference number is provided after you have submitted the report, so you will need
to send the email after completing the report.
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Step 8.
Under Have you reported the matter to manufacturer, dealer or supplier?, select Yes or No as applicable.

If you selected Yes, fill out the field asking What was the outcome? and click the arrow to move to the next page.

[]

Step 9.

Under Can this information be disclosed to other parties?, select Yes or No as applicable. Then click the arrow to go
to the Road vehicle details page.
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How to add road vehicle details

Step 10.

Under What type of vehicle are you reporting on?, select one of the options in the dropdown menu. If you select
Other, you will need to specify the type of vehicle you are reporting.

Road vehicle details @ @

What type of vehicle are you reporting on? ™

Before you begin

Reporisd by

© 0O

Report details

Road vehicle details =

Passenger Car
Moped or motorcycle
Bus or omnibus
Goods vehicle
Trailer
Other
S

Comments =nd any cther matiers

Declarations

e TERE PIEGSE STATT 7Py TOUT TITERe (ERTOR aTTO TETT SETeT ETETETETIT DT TOTT ITE ATPITane

presented. If your make did not show up in the list, please type 'Other’ and select that from the list. You will then be able to input your
make in the ‘Please specify make' field

Step 11.

After selecting a vehicle type, you must select the vehicle make. Under Make, start typing in the field to load a list of
vehicle makes. Select the make of the vehicle you are reporting from the list.

Road vehicle details @ @

What type of vehicle are you reporting on? *

Befora you begin

Reperted by

(ONONOC!

Report details

Road vehicle details h

Comments and any cther matters

Make *

Declarations

Toyotd

DRIVELINE SERVICES TOYOTA
L&S TOYOTA

SUPERIOR ENGINEERING TOYOTA
Toyota

Model *

Please note: If your vehicle make is not in the list, start to type Other and select it. Then add the vehicle make
in the Please specify make field that appears.

Befors yeu bean ©  Road vehicle details .
Reported by @
Fremain ©  Wnattype of vehicle are you reporting on? *

®

Road vehicle details h

Comments and any other matters .
Make

Declarations
| athel

BERRY BROTHERS ENGINEERING
SMITH BROTHERS TRANSPORT
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Step 12.

Next, add the vehicle model in the Model field. Please note that a dropdown menu is not provided.

Fore e e ~  Road vehicle details @ @

N
Reported by )

— W f vehi rept gon?*
Repart datsils ) What type of vehicle are you reporting on?

Road vehicle details ©) v
Comments and any other matters ; .
Make

Declarations

To select the Make, please start typing your make in the textbox and then select the relevant option from the alphabetical list
presented. If your make did not show up in the list, please type 'Other’ and select that from the list. You will then be able to input your
make in the ‘Please specify make' field.

Model *

Step 13.

Under Variant, enter the vehicle’s variant if applicable, and the vehicle’s seating capacity (e.g. 5) under Seating
capacity.
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Step 14.

Enter in the year the vehicle was manufactured (e.g. 2004) and the month the vehicle was manufactured in
numerals (e.g. 10 for October).

Then, enter in the year the vehicle was purchased (e.g. 2006) and the month the vehicle was purchased (e.g. 07 for
July).

You can also indicate whether the vehicle is New or Used under Was the vehicle new or used?

[ ]

Step 15.

Type in either the Vehicle Identification Number (VIN) for the vehicle you are reporting in the VIN field or the
vehicle’s chassis number in the Chassis number field as applicable.

Next, enter in the vehicle’s approval number (e.g. VTA-000000) under Approval number. You do not need to enter
an approval number for a Trailer vehicle type.
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Step 16.

Under Fuel type, select the fuel type for the vehicle you are reporting from the dropdown menu. If you cannot find
the correct fuel type, select OTHER. A Please specify free text field will appear next to the Fuel type field for you to
enter the details.

This may be an RVSA approval (e.g. vehicle type approval, i RAV enfry app , non-RAV entry import approval) or an
MVSA approval (e g. identification plate approval, used import approval). For RVSA approvals, please include the approval type
prefix before the unigue number, e.g. VTA-000000

Fuel type

Petral
Diesel
LPG

NG
PetrolLPG

PefrolNG
PetrolEthanol (ES6)
OTHER: enter details in remarks {Q)

Step 17.

Under Transmission type, select the transmission type of the vehicle you are reporting, or select Other if your
vehicle’s transmission type is not included in the dropdown menu options.

Fuel type

Transmission type

Manual (M)

Manual All WD (MAWD)
Automatic (A)
Automatic All WD (AAWD)

Semi-Automatic (SA)

Semi-Automatic All WD (SAWD)

Continuously Variable Transmission (CVT)
Confinuously Variable Transmission AWD (CVTAWD)
Other

Step 18.
Under Gross Vehicle Mass (GVM) (kg) enter the gross vehicle mass of the vehicle you are reporting in kilograms.

However, if you are submitting a report for a Trailer, you will need to enter the Gross Trailer Mass (GTM) (kg) and
Aggregate Trailer Mass (ATM) (kg) instead (see second image below).

Once completed, select the arrow to go to the next page.

[]
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Step 19.

On the Comments and any other matters page, type in any comments or additional information you may have to
support your report, and then select the arrow to go to the final page.

[]

Step 20.

This is the final page of the report. Read the text under Declarations, then tick the box at the bottom of the page to
acknowledge the declaration.

You can now click Submit to submit your report. Once submitted, a report record is created in ROVER. Each report is
assigned a unique identifying reference number in the format REP-YYYY-MM-#####.

O

Once you have submitted your report a confirmation page with your report reference number will appear on the
screen. From here, you can download a PDF copy of the report for your records. You will also be sent an automated
email with your reference number.

Please note: We do not provide general updates about the status of reports. If you have provided your
contact details, we may contact you if we have any specific questions regarding your report.
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Further information

For further information on ROVER, please visit ROVER resources or submit an online enquiry.

Quick links

° ROVER portal

. ROVER resources

. ROVER guide: How to report a safety or non-compliance issue for a road vehicle component

. ROVER guide: How to report companies or people for a vehicle safety or non-compliance issue

. ROVER guide: How to report a safety or non-compliance issue not involving people, a road vehicle or a road
vehicle component.

° How to report a vehicle safety or non-compliance issue without a ROVER account.
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us
https://rover.infrastructure.gov.au/Produce
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-road-vehicle-component
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-companies-or-people-vehicle-safety-or-non-compliance-issue
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
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