
 

Australian Gover nmenD epartment of Infrastructure , Transport, Regi onal D evelopment, Communicati ons a nd t he Arts  

ROVER guide: How to apply 
for discretionary approval to 
provide a MVSA vehicle after 
1 July 2023 

June 2023 

 



ROVER guide: How to apply for discretionary approval to provide a MVSA vehicle after 1 July 2023 2. 

This guide is for Motor Vehicle Standards Act 1989 (MVSA) approved registered 
automotive workshops (RAWs) that have been granted an import approval but were 
unable to supply a vehicle to a consumer before the end of the transitional period. 

Follow these step-by-step instructions when applying for a concessional RAV entry approval – personal effects – 
under the Road Vehicle Standards legislation requesting discretionary approval to provide a MVSA approved vehicle 
to the Australian market after 30 June 2023.  

Recommended browsers 

We recommend you use Chrome, Firefox or Microsoft Edge to access ROVER. Internet Explorer and Safari are not 
recommended. 

Note: All fields marked with a red asterisk (*) are mandatory. 

Step 1.  

Once you have signed in to your ROVER account, select the New Applications tab and then select the Single Road 
Vehicle Approvals icon.  

 

Step 2.  

On the Before you begin page, read and acknowledge the department’s Privacy Policy and click on the arrow to 
move to the Applicant page. 

  

https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://rover.infrastructure.gov.au/Produce/wizard/2023aae4-30a7-4d15-8ff7-cda459a6c0dd?_ga=2.123404939.1487427900.1661126879-1253322827.1631752590
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Step 3.  

For the question Who is this application for? Select Someone else or Myself. This application should be in the same 
name as the import approval issued previously in the RAWS system. Read the explanation in the blue box (see 
below), then click on the arrow to go to the Vehicle use page. 

 

Step 4.  

On the Vehicle use page, select the vehicle category. It should match the category on your existing import approval. 

 

Step 5.  

Select No. This vehicle is not on the RAV and does not have an MVSA plate. 
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Step 6.  

For the question Is the vehicle you are seeking approval for intended for use on public road? select Yes. 

 

Step 7.  

For the question What kind of vehicle are you seeking an approval for? select Personal vehicle that I owned and 
used outside of Australia for at least 12 months. 

  

Step 8.  

Select Yes when you are satisfied all the details on the Vehicle use page are correct and click on the blue Continue 
button. ROVER will generate your application form and you will be taken back to the Before you begin page. 

 

Step 9. 

On the Before you begin page, in the left-hand navigation bar, select Vehicle details. This will take you to the 
Vehicle details page. 
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Step 10. 

To edit the vehicle fields, select Edit at the bottom of the page. Fill out all the fields on the Vehicle details page by 
entering the make, model and year/month of the vehicle, motive power, the Vehicle Identification Number (VIN), 
seating capacity, and whether you are the vehicle owner. All vehicle details should match those on the existing 
import approval.  

 

If you indicate that you are not the owner or are in the process of buying the vehicle, a warning will appear in a 
yellow box. You will be asked to upload evidence indicating that you have permission from the owner to import the 
vehicle.  

Please add the wording ‘A copy of the import approval has been uploaded‘ in the comment field. Then upload a 

copy of the existing import approval by clicking the + button. The Upload New box will appear. Click Choose File and 

add the relevant import approval and click Start Upload. 

When you have completed all the fields, click on the blue Save and continue button to go to the Required 
supporting material – Personal Effects page.
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Step 11 

Click the Edit button to answer the questions. 

  

Step 12 

Answer all the questions with No, except for When you arrived/intend to arrive in Australia? enter 1 July 2023 

.  
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Step 13 

Answering No to the question Do you intend to remain in Australia indefinitely? brings up a text box for you to add 
further explanation. Here, you need to enter the reason for your application. For example: 

• Applying for RVSA approval as this MVSA vehicle with an existing import approval has not arrived in Australia 
by 30 June 2023. 

• Applying for RVSA approval as this MVSA vehicle with an existing import approval was delayed arriving and 
has not been plated and supplied before the end of the transitional timeframe.  

Click Save and Continue, then click on the arrow to go to the Contraventions page. 

 

Step 14 

Select Edit Contraventions and answer the question. 

Click Save and continue, then click on the arrow to go to the Comments and any other matters page. 
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Step 15 

On the Comments and any other matters page, select Edit comments and any other matters. In the comments box 
add the reason for your application (see the examples at Step 13). 

 

Step 16 

Select the Upload supporting files box then click on the + button. Upload New box will appear. Click Choose File 

and add the relevant import approval and click Start Upload. Once your file is uploaded select Save and Continue, 
then then click on the arrow to go to the Declarations page. 

 

 

Step 17 

Read the declarations and, if you agree to the content, click the declaration box.  
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Step 18 

When you are satisfied you have included everything you need in your application, select Yes to the question Have 
you completed your application and provided all relevant information? Then click the Submit button.  

 

Step 19 

When the Application submitted page appears with your reference number, select the blue Pay Now button and 
pay the application fee. 

Important: Applications are not complete until the application fee has been paid through ROVER. 
Applications will not be considered until your payment has been received. 
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