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ROVER guide: How to apply for a low ATM trailer concessional 
RAV entry approval 
This guide explains how to complete an application for a concessional RAV entry approval for a trailer with an 
aggregate trailer mass of 4.5 tonnes or less (a low ATM trailer). It also provides details on the information and 
documentation you will need to include in your application. 

Before you can complete an application, you first need to create an account in ROVER, the department’s online 
applications and approvals portal.  

To complete an application on behalf of someone else (a person or an organisation) you must have an authority to 
act for them in ROVER. 

Once your ROVER account has been created and authority to act granted, you can start your application.  

Recommended browsers  

The recommended browsers to use when accessing ROVER are Chrome, Firefox or Microsoft Edge. Internet 
Explorer and Safari are not recommended. 

Note: Mandatory fields are marked with a red asterisk. * 

Step 1.  

Sign in to ROVER.  

Step 2.  

Under the New Applications tab, select the Apply for a Single Road Vehicle approval icon. 

 

  

https://www.infrastructure.gov.au/vehicles/rvs/rover_resources/creating_a_user_account_in_rover.aspx
https://www.infrastructure.gov.au/department/media/publications/rover-guide-multi-level-authority-act
https://www.infrastructure.gov.au/department/media/publications/rover-guide-multi-level-authority-act
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://rover.infrastructure.gov.au/Produce/wizard/2023aae4-30a7-4d15-8ff7-cda459a6c0dd
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Step 3. 

On the Before you begin page, read the information and tick the box at the bottom of the page to indicate you have 
read and understood the department’s Privacy Policy. Then click the arrow to move to the next page. 
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Step 4. 

On the Applicant page, read the instructions in the blue box and choose one of the options under Who is this 
application for?  

If you select Myself 

ROVER will populate the contact details section from your ROVER profile. When your profile details appear, click on 
the arrow to go to the Vehicle use page. 

 

If you select Someone else 

A Select applicant drop down menu with organisations or individuals you have an authority to act for will appear. 

Select the option you want. ROVER will then populate the contact details section from their ROVER profile. 

When their profile details appear, click on the arrow to go to the Vehicle use page. 
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Step 5. 

Under, What type of vehicle are you seeking approval for? Click on the dropdown menu and select Trailer (with an 
ATM less than or equal to 4,500 kg).  

 

Step 6.  

Under, Has the vehicle you are seeking approval for previously been entered on the Register of Approved Vehicles 
(RAV), or fitted with an identification place or used import plate under the Motor Vehicle Standards Act 1989 
(MVSA)? click No. This vehicle is not on the RAV and does not have an MVSA plate.  

 

Step 7. 

Under, Is the vehicle you are seeking approval for intended for use on the public road? click Yes. 
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Step 8. 

Under, What kind of vehicle are you seeking approval for? click on Single trailer (up to a maximum of 4 low ATM 
and/or 4 high ATM in a 12-month period.  

 

Step 9.  

Under, Is the application for a new or used vehicle? click New or Used. 

 

Step 10. 

Under, Does this application cover multiple identical vehicles of the same type? click Yes or No depending on how 
many trailers you want to import 

 

Step 11. 

Under, What is the category of the vehicle? click on the dropdown menu and select the appropriate vehicle 
category code – TA, TB or TC – depending on the weight of your trailer(s). Please note that you can add up to 4 
trailers in this application, however, they all must all be in the same vehicle category. 

TA – Very light trailer: A single-axle trailer with a gross trailer mass (GVM) not exceeding 0.75 tonne 
TB – Light trailer: A trailer with a gross trailer mass not exceeding 3.5 tonnes, other than a trailer of category TA 
TC – Medium trailer: A trailer with a gross trailer mass exceeding 3.5 tonnes but not exceeding 10 tonnes. Please 
note that for this application for a low ATM trailer, the trailer’s ATM must not exceed 4.5 tonnes. 
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Step 12. 

When you are satisfied that the information you have provided so far is correct, click Yes under Are you ready to 
continue with your application? Then click on the blue Continue button when it appears. ROVER will create your 
application and take you back to the Before you begin page. 

Important: You will not be able to edit this information once you proceed. 

 

Step 13. 

On the Before you begin page, click on Vehicle details in the left-hand menu or the arrow to continue completing 
your application. 
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Step 14. 

On the Vehicle details page, click the blue Edit button. This allows you to enter information on this page. 

 

Step 15 

Add the Make and Model details in the fields provided. If the trailer is home built, or you cannot identify the make 
of the trailer, please select Concessional trailer. 
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Step 16 

Click on the + button and add the Vehicle Identification Number (VIN) or Chassis number, and build date of the 
trailer. If you want to include more than one trailer in your application, click on the + button again to add another 
row so you can add VIN or Chassis number, and build date details for each trailer.  

Note: If your trailer does not have a VIN and would like the department to provide one, you need to write Please 
provide a VIN in the Chassis number field. 

 

Step 17 

Under Are you/the applicant the owner of the vehicle? click on the appropriate response.  

 

Step 18a 

If you click Yes or No, I am in the process of purchasing the vehicle, a field will appear for you to upload documents 
demonstrating proof of ownership or intent to purchase the trailer. In the box, provide details of the documents you 
are providing. Then click the + button to upload your document(s). 
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Step 18b 

If you click No, I am not the owner of the vehicle, a field will appear for you to upload documents showing that you 
have permission from the owner to import the trailer. In the box, provide details of the documents you are 
providing. Then click the + button to upload your document(s). 

 

Step 19 

Once you have completed all the fields on the Vehicle details page and uploaded the necessary documents, click on 
the blue Save and continue button. This takes you back to the Vehicle details page.  

 

Step 20 

Click on Required supporting material – Trailer in the left-hand menu or the arrow to move on the next page of the 
application. 

 

Step 21 

On the Required supporting material – Trailer page, click the blue Edit button to complete the fields on this page. 
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Step 22 

Next, provide the trailer details. Select your Trailer type and Country of manufacture from the dropdown menus. 
Add the trailer’s details (length, width, height, aggregate trailer mass, gross trailer mass and tare mass) in the fields 
provided. 

 

Step 23 

Clarification of the terms from this page can be found in Vehicle Standards Bulletin 1 (VSB1). When submitting an 
application, you are making a declaration that the trailer complies with the requirements of VSB1 and the national 
road vehicle standards at the weights you have identified. 

Click on the + button to upload supporting documents validating the ATM for your trailer(s).  

Tick the box to provide any additional information to support your application and add your comments in the free 
text box. To upload additional documents relating to the additional comments you’ve provided, click on the  
+ button underneath the free text box. Then click on the blue Save and Continue button to save your information. 

 

https://www.infrastructure.gov.au/node/36308
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Step 24 

Click Extent of compliance in the left-hand menu or the arrow to move to the next page of the application. 

 

Step 25 

On the Extent of compliance page, click the blue Edit extent of compliance button to open the applicable ADR list 
for editing. 

 

Step 26 

Read the advice in the blue box and then add compliance information for each ADR from the dropdown menu. If 
you don’t select Full Compliance you must provide information to support your menu selection.  
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Step 27  

Click the arrow or on Addition applicable ADRs in the left-hand column or the arrow to open the Additional 
applicable ADRs page. 

 

Step 28 

If you want to add more ADRs, click Yes to the question Would you like to add any additional ADRs? and No if you 
don’t. 

If you click on Yes, a new row will appear. Here, you can add an ADR from the dropdown menu and select the extent 
of compliance with that ADR. Click on the + button to add a new row for each additional ADRs.  

When you’ve completed this page, click on the arrow or on Evidence demonstrating compliance in the left-hand 
menu to move to the next page of your application. 

 

Step 29 

On the Evidence demonstrating compliance page, click on the + button to open a free text box and enter the 
unique document reference number of the document you hold that shows that the vehicle complies with the ADRs. 
In the free text field explain what the document contains, how it demonstrates compliance and which standards it 
covers.  

Click the + button if you want to add multiple document references.  

Once done, click on the blue Save and Continue button to save your work and return to the Extent of compliance 
page. 
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Important: A document reference number is the name/number of the file you hold as evidence to support 
the declaration the trailer complies with the standards. Adding the reference number assists the assessor to 
request to document as further information if required. 

 

Step 30 

Click the arrow or on Contraventions in the left-hand menu to move to the next section of your application. 

 

Step 31 

On the Contraventions page, click on the blue Edit Contraventions button which will allow you to answer the 
question.  
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Step 32 

If you have no contraventions to declare, click No and then click the blue Save and Continue button to go back to 
the Contraventions page. 

If you click Yes, a free text box will appear where you can provide details and/or upload relevant documents.  

Then click the blue Save and Continue button to go back to the Contraventions page. 

 

Step 33 

Click the arrow or on Comments and any other matters in the left-hand menu to move to the next part of the 
application – Comments and any other matters. 

 

Step 34 

On the Comments and any other matters page you can add any extra details or upload any other documents you 
want to include in your application. Click on the blue Edit Comments and any other matters button.  
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Step 35 

If you would like to provide further information to support your application, you can add the details into this free 
text field box, and upload any additional documents by ticking the box.  

When finished, click on the blue Save and continue button. 

 

Step 36 

Click the arrow or on Declarations in the left-hand menu to go to the next page of your application. 

 

  



 

ROVER guide: How to apply for a low ATM trailer concessional RAV entry approval 17 

Step 37 

On the Declarations page, read the declaration and tick the box at the bottom of the page to indicate you agree to 
and sign the declaration. If you are ready to submit your application, under Have you completed your application 
and provided all relevant information? select Yes and click on the Submit button when it appears. 
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Step 38 

After you click the Submit button, you will be taken to the Application submitted page which will show your 
reference number. For example, CRE-XXXX-XXXXXXX.  

Click on the blue Pay Now button and pay the application fee. Once the fee has been receipted, the application will 
be considered by the department.  

Important: Applications are not complete until the application fee has been paid through ROVER. 
Applications will not be considered until your payment has been received. 

 

What happens next 
The legislated decision-making timeframe is within 30 business days1. You can monitor the status of your 
application. When you sign in to ROVER, the applications page will appear. Under the Current applications tab your 
submitted applications will be listed in the Submitted Applications list. The Status column shows where each 
application is in the assessment process. 

 

Once a decision is made on your application, the department will send an email to the email address provided in 
your application. If your application is approved, the vehicle details will be entered on the Register of Approved 
Vehicles (RAV).  

                                                                 
1 The definition of a business day under section 5 of the Rules means a day that is not a Saturday, Sunday or a public 
holiday in the Australian Capital Territory. 

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/guides-and-resources/rvs-legislation-fees-and-charges
https://www.infrastructure.gov.au/node/34400
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Your approval will also be available for download via the approval section in ROVER in the Single Road Vehicle 
Approvals tab. 

 

You can search for your RAV entry on the Register of Approved Vehicles Search. 

 

Further information 
For further information, please visit the department’s website or submit an online enquiry. 

Quick links 

• Low ATM trailers. 

• How to create a user account in ROVER 

• What are the RVS fees and charges and payments? 

• What are RVS decision-making timeframes? 

• How is my personal and commercial information in ROVER managed?  

 

http://www.rav.infrastructure.gov.au/
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/low-atm-trailers
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources/creating-user-account
https://www.infrastructure.gov.au/department/media/publications/rvs-legislation-fees-charges-and-payments
https://www.infrastructure.gov.au/department/media/publications/road-vehicle-standards-rvs-legislation-application-decision-making-timeframes
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/rover-resources/how-my-personal-and-commercial-information-rover-managed
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