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Reset a ROVER account password

ROVER guide

October 2025

This guide takes you through the steps on how to reset your ROVER account password.

Recommended browsers: Chrome, Firefox or Microsoft Edge.

Reset your password

To reset a ROVER account password, navigate to the Welcome to ROVER page and complete the following
steps.
1. Select the Sign in button.

2. Select the Forgot your password? link.

Welcome to ROVER

Welcome to ROVER

ROVER is an adminisiration system for the Road Vehicle Standards (RVS) legislation. .

! Australian Government

o .
ROVER provides a single integrated system for all approvals and activities under the RVS legislation, allowing you to ? #7 Department of Infrastructure, Transport,
Regional Development, Communications and the Arts

This legislation replaces the Motor Vehicle Standards Act 1958,

+ Submit and pay for an application
+ Monitor the progress of your application . .
+ Receive and respond to requests for information regarding your application Slg nin
« Be notified of the decision outcome of your application

Sign in with your email address
Getting started with ROVER How to use RO l

mail Address
In order lo access ROVER, you will need to create an account. You can do this by clicking the Sign in [ F
bution below and then creating a new account
i Recommended browsers ]

Please wisit the ROVER ref

Once your account has been created, you ill be able o lag in to ROVER via the Sign in button [
Password

Hote that all ROVER accounts require multi-factor authentication in order o help secure your data
ROVER uses your email address and your mabile (cel) phone number to provide this additional level of 1

suthentication whenever you log in fo ROVER
l + Disclaimer: htips nfrastructure gov awutiltiesidisclaimer aspx/ “

Den't have an account?  Sign up now

wv.infrastructure. gov. au/utilities/privacy.aspx/

« Privacy Statement: hi

3. Enter your Email Address.
4. Select the Send Verification code button.
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https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://www.rover.infrastructure.gov.au/
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5. Enter the 6-digit code from the email you receivedinto the Enter your code field in ROVER.

6. Select the Verify code button.

'4 Cancsl

. Australian Government

?5(, Department of Infrastructure, Transport,
Regional Development, Communications, Sport and the Arts

. Email Address ]

Send verification code

Continue

2 Reply [E2Reply All £} Forward
Fri 3/10/2025 11:32 AM

MQ  Microsoft on behalf of Department of Infrastructure

Department of Infrastructure account email verification code
[To
@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of s

account!

Thanks for verifying your

Your code is: 872315

Sincerely,

Select the Continue button.

list.

Select the Verify button.

Department of Infrastructure

You don't often get email from msonlineservicesteam@microsoftonline.com. Learn why this
Veerify your email address l

€ Cancel

‘i‘_ Australian Government

*“ Department of Infrastructure, Transport,
Regional Development, Communications, Sport and the Arts

Verification code has been sent to your inbox. Please copy it
to the input box below.

.’Vermcatmn Code l
m

Enter your code in the free text field inn ROVER.

< Can(ei

! Australian Government

o

<5 Department of Infrastructure, Transport,

E-mail address verified. You can continue now.

Regional Development, Communications, Sport and the Arts

Q

Authenticator

Change e-mail

] IEI Microsoft Entra ID

Open the Microsoft Authenticator app on your device and select your authenticator account from the

Department of Infrastructure

480 980 &

Reset a ROVER account password

Authenticator

€ Cancel
]

v Australian Government
SRR Department of Infrastructure, Transport,

Regional Development, Communications, Sport and the Arts
Enter the verification code from your Microsoft
Authenticator app.

. Enter your code ]

) -
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11. Enter a New Password to access your account. Your password must be between 8 and 64 characters, and
have at least 3 of the following:

— alowercase letter
— anuppercase letter
- adigit
— asymbol.
12. Enter the same password into the Confirm New Password field.

13. Select the Continue button.

£ Cancel

% Australian Government

* Department of Infrastructure, Transport,
Regional Development, Communications, Sport and the Arts

.New Password ]
.Confirm New Password

. You have successfully reset your ROVER account password and will now be logged in.

Quick links

e Welcome to ROVER
e  RAV Public Search

. Road Vehicle Standards legislation | Department’s website

. RVS guides and resources | Department’s website

e RVS legislation glossary of terms | Department’s website
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https://www.rover.infrastructure.gov.au/
https://www.rover.infrastructure.gov.au/RAVPublicSearch/
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rvs-rules-2019
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/rvs-guides-and-resources
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/guides-and-resources/rvs-legislation-glossary-terms
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