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Reset a ROVER account password 

ROVER guide 
October 2025 

 

This guide takes you through the steps on how to reset your ROVER account password. 

Recommended browsers: Chrome, Firefox or Microsoft Edge. 

Reset your password 

To reset a ROVER account password, navigate to the Welcome to ROVER page and complete the following 
steps. 

1. Select the Sign in button. 

2. Select the Forgot your password? link. 

 

3. Enter your Email Address. 

4. Select the Send Verification code button. 
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https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://www.rover.infrastructure.gov.au/


OFFICIAL 

OFFICIAL 
Reset a ROVER account password Release date: 10 / 2025 | Version: 1  Page 2 of 3 

5. Enter the 6-digit code from the email you receivedinto the Enter your code field in ROVER. 

6. Select the Verify code button. 

 

7. Select the Continue button. 

8. Open the Microsoft Authenticator app on your device and select your authenticator account from the 
list. 

9. Enter your code in the free text field inn ROVER. 

10. Select the Verify button. 
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11. Enter a New Password to access your account. Your password must be between 8 and 64 characters, and 
have at least 3 of the following: 

– a lowercase letter 

– an uppercase letter 

– a digit 

– a symbol. 

12. Enter the same password into the Confirm New Password field. 

13. Select the Continue button.  

 

 You have successfully reset your ROVER account password and will now be logged in. 

Quick links  

• Welcome to ROVER 

• RAV Public Search 

• Road Vehicle Standards legislation | Department’s website 

• RVS guides and resources | Department’s website 

• RVS legislation glossary of terms | Department’s website 

 

https://www.rover.infrastructure.gov.au/
https://www.rover.infrastructure.gov.au/RAVPublicSearch/
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rvs-rules-2019
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/rvs-guides-and-resources
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/road-vehicle-standards-laws/guides-and-resources/rvs-legislation-glossary-terms
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