Australian Government

Department of Infrastructure, Transport, S
Regional Development and Communications Queensland Government

Stage 2 Reform of the Disability Standards for Accessible Public Transport 2002

Reporting and compliance:
Reporting

Currently, there are no provisions for reporting data on compliance with the Transport
Standards, and therefore no nationally consistent compliance data currently exists. There is
an opportunity to develop and implement a nationally consistent reporting framework for
measuring compliance.

Reform options

Maintain current requirements in the Transport Standards

The Transport Standards would remain unchanged and no guidance material would be issued.

Non-regulatory option: self-reporting against compliance plans

Guidance material would be provided, encouraging operators and providers to:

e Publish plans on compliance with the Transport Standards

e Publish progress reports based on their compliance against these plans

Additional guidance would be provided regarding the data and information that should include in compliance
plans and reports, including the format these documents should be published in. Components may include:

e Consistent definition of terms

¢ Frequency of renewing compliance plans and providing compliance reports

¢ Templates to support national consistency in reporting

¢ Guidance on how compliance plans and reporting should be published, ensuring they meet accessibility

requirements

The Australian Government may provide a central repository of published compliance plans and progress
reports.

Regulatory option: mandatory reporting on assets

The Australian Government would work with state and territory governments, operators and providers and
the disability community to:

¢ develop a national compliance reporting framework (the framework) and

e establish a database to receive and store compliance data for all public transport assets.
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The framework could include information on, but not be limited to:

the purpose and methodology of data collection

responsibilities for data collection and collation, incorporating scalability considerations of responsible
reporting entities

responsibilities for data storage and dissemination (if required)

how data will be stored and used, including the potential publication of data
the scope of aspects / elements of the Transport Standards to be measured
consistent definitions of terms

frequency of reporting

guidance on how to achieve consistent and / or comparable data

guidance on how to use the framework.

The framework would require operators and providers to:

report identification information for an asset and whether it is compliant with the prescriptive standards or
not

report any cases where the assets do not meet the select prescriptive standards in the Transport Standards,
and how the asset meets the requirements of the Transport Standards through unjustifiable hardship,
direct assistance or equivalent access.

Three regulatory options are presented for consideration:

Report compliance on new or substantially refurbished or upgraded assets only

Report compliance data on new or substantially refurbished and upgraded assets AND all assets for select
sections of the Transport Standards only

Report compliance data on new or substantially refurbished and upgraded assets AND for specific assets
only

Have your say

Public consultation on the Stage 2 reform of the Transport Standards will open from 15 March to 9 August
2022.

For further information:

Website: https://www.infrastructure.gov.au
Call: 1800 621 372

Email: DisabilityTransport@infrastructure.gov.au

Survey: https://edm.infrastructure.gov.au/survey.php?sid=28714&name=reporting
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