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Information and communication: 
Print size and format 

Existing requirements in the Transport Standards for large print are not best practice and do 
not meet the varying needs of people with low vision or other print disabilities. There is an 
opportunity to include specific font weight and text justification requirements for larger print 
where the legibility of products and services can be improved by increasing the size of the 
letters and layout of materials. 

Reform options 

Maintain current requirements in the Transport Standards 

Transport Standards section 27.3 Size and format of printing, would remain unchanged and no additional 
guidance issued. 

Non-regulatory option 

Guidance would be provided to include advice on best practice for print size and format, including:  

• Large print format type size should be at least 18 point Sans Serif characters. For people with certain print 
disabilities particular accessible fonts may be requested. These fonts include Dyslexie, OpenDyslexic and Fs 
Me. 

• Copy should be black on a light background. However, whilst the majority of people requesting large print 
documents will prefer black text on a light background, some individuals may request light text on a dark 
background. Whichever colours are used, at least 75 per cent luminance contrast between text and 
background should be achieved. 

• Large format text should be semi-bold or bold font weight and should be left justified with a ragged right 
margin.  

• Text should be in sentence case, in which the first letter of the initial word of the sentence is capitalised, as 
well as the first letter of proper nouns and other words as required. 

Regulatory option 

Transport Standards section 27.3 would be amended to include the following (including any requirements 

retained or amended from the status quo): 

• Copy must be black on a light background or achieve a 75 per cent luminance contrast between text and 
background. 
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• Font weight must be semi-bold or bold.  

• Text must be left justified with a ragged right margin.  

These requirements would pertain to conveyances, premises and infrastructure. 

Guidance would be provided in the Transport Standards Guidelines and / or The Whole Journey Guide to 
reflect and provide advice concerning the new regulatory requirements. Specific guidance may include:  

 Whilst the majority of people requesting large print documents will prefer black text on a light 

background, some individuals may request light text on a dark background.  

 For people with certain print disabilities particular accessible fonts may be requested. These fonts 
include Dyslexie, OpenDyslexic and Fs Me. 

Have your say 

Public consultation on the Stage 2 reform of the Transport Standards will open from 15 March to 9 August 
2022.  

For further information: 

• Website: https://www.infrastructure.gov.au 

• Call: 1800 621 372 

• Email: DisabilityTransport@infrastructure.gov.au  

• Survey: https://edm.infrastructure.gov.au/survey.php?sid=28711&name=print-size-and-format 

 

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility
https://edm.infrastructure.gov.au/survey.php?sid=28711&name=print-size-and-format
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