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SENATOR SARAH HANSON-YOUNG 

Australian Greens’ Senator for South Australia 
 
 
 
Hon Annika Wells MP 
Minister for Communications 
Parliament House 
CANBERRA   ACT   2600​
 
 
10 July 2026 
 
 
Re: Telstra Outage 
 
Dear Minister Wells, 
 
I write in regards to the urgent action that is needed following the recent nationwide 
Telstra outage. I ask you to work with the Greens to implement legally enforceable 
reliability standards on all mobile providers and increased sanctions, including the 
possibility of criminal penalties for executives whose companies fail to provide this 
essential service. 
 
As you are aware, the Telstra outage is just one of many significant failures to 
Australia’s telecommunications network over the past few years. These outages 
resulted in Triple Zero calls failing, were linked to multiple deaths, and have had major 
impacts on public transport systems, businesses and mobile customers.  
 
Despite these catastrophic consequences, telecommunications companies are not 
liable for their failure to provide a critical public service. Unlike other essential sectors 
such as electricity, there are no minimum standards for mobile reliability, and no 
requirements to compensate consumers after a network failure. 
 
Self-regulation of the industry is not working, and there is a clear need for urgent, 
meaningful reform to prevent further harm. Without proper reform to underlying 
regulatory frameworks, forcing companies to put customers first rather than profits, 
outages will continue, and public safety will be severely impacted. 
 
With the Telecommunications Legislation Amendment (Universal Outdoor Mobile 
Obligation) Bill 2025 currently before the Parliament, there is a clear opportunity to 
amend this bill to include reliability standards.  
 
My office has commenced drafting amendments, and I welcome the opportunity to work 
collaboratively with you on this important matter. 
 
Kind regards,  
 
 
 
 
Sarah Hanson-Young 
Senator for South Australia 
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