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a Outlook

RE: Reschedule please - apologies! [SEC=OFFICIAL]

From SRRSO @mo.communications.gov.au>
Date Fri 16/01/2026 04:21 PM
o X

@teachusconsent.com>

ce SR o - chusconsent.com>
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Hello! What's your availability like on 28 or 28 January?

s 22(1)(a)(ii)
Deputy Chief of Staff - Communications Policy ¢ Office of the Hon Anika Wells MP ¢ Minister for Communications
and Minister for Sport

SPHIBIEION: o.communications.gov.au
S 220 @)

Parliament House, Canberra ACT 2600, Australia

Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts
CONNECTING AUSTRALIANS ¢ ENRICHING COMMUNITIES ¢ EMPOWERING REGIONS

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.
I recognise and respect their continuing connection to the land, waters and communities.
| pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

s 47F
From: @teachusconsent.com>

Sent: Thursday, 8 January 2026 8:08 AM

To: mo.communications.gov.au>
Cc: teachusconsent.com>
Subject: Re: Reschedule please - apologies! [SEC=OFFICIAL]

OFFICIAL
- R
Really appreciate it

Best

OFFICIAL

s 22(1)(a)(il)

From: @ mo.communications.gov.au>
Sent: Wednesday, January 7, 2026 5:29 PM

To: SRS @teachusconsent.com>
(s 47F @teachusconsent.com>

Subject: RE: Reschedule please - apologies! [SEC=0OFFICIAL]

OFFICIAL
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Thanks “ s 22(1)(a)(ii)

SROIOIOMRWill come back to you next week.

s 22(1)(a)(ii)

Deputy Chief of Staff - Communications Policy e Office of the Hon Anika Wells MP e Minister for Communications
and Minister for Sport
Parliament House, Canberra ACT 2600, Australia

Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts
CONNECTING AUSTRALIANS e ENRICHING COMMUNITIES ¢ EMPOWERING REGIONS

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.
I recognise and respect their continuing connection to the land, waters and communities.
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

OFFICIAL

s 47F
From: @dteachusconsent.com>

Sent: Wednesday, 7 January 2026 8:39 AM
L[HS 22(1)(@)(1) ®mo.communications.gov.au>

Ce: G ) -2 chusconsent.com>
Subject: Re: Reschedule please - apologies! [SEC=OFFICIAL]

OFFICIAL

B 22(1)(2)(1)

| hope you're really well and have had a great, well-deserved break over the
summer.

Thank you again for your time last year. We were super grateful for the
opportunity to talk all things Fix Our Feeds and discuss online safety more
broadly.

As mentioned, please see attached our Policy and Information Pack for Fix
Our Feeds, which includes the key research supporting the need for an "opt-in"
feature on social media platforms for personalised content, and more
information about the campaign.

At this point, we have had a number of meetings with major socials platforms,
including Meta, TikTok and Snap about Fix Our Feeds.

- Document 1



MO 27-011 - Document 1

I'm sure your schedule is filling up with Parliament resuming early, but if you did
have a spare 30 minutes in the coming weeks, we would greatly appreciate
some time to share updates from the campaign so far.

We look forward to continuing this conversation with you.

OFFICIAL

s 47F
From: D teachusconsent.com>

Sent: Thursday, December 4, 2025 3:53 PM

(RS 22(1)(@)(i) ®mo.communications.gov.au>
Cc: SEU © tcachusconsent.com>

Subject: RE: Reschedule please - apologies! [SEC=OFFICIAL]

s 2200

Thank you for reaching out!

11:30am tomorrow is great thank you so much for making the time.

Best

On Thu, Dec 04, 2025 at 12:46:32,
<W@mo.communications.gov.au> wrote:

OFFICIAL

NS 47F
Hi

| could meet tomorrow virtually at 11.30am or 2.00pm AEST?

Thanks,

s 22(1)(a)(ii)
Deputy Chief of Staff - Communications Policy ¢ Office of the Hon Anika Wells MP ¢ Minister for
Communications and Minister for Sport

s 22(1)(@)(i)  p mo.communications.gov.au
s 22(1)(a)(ii)

Parliament House, Canberra ACT 2600, Australia
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Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts
CONNECTING AUSTRALIANS ¢ ENRICHING COMMUNITIES ¢ EMPOWERING REGIONS

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.
| recognise and respect their continuing connection to the land, waters and communities.
| pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

OFFICIAL

A7F
From:@teachusconsent.com>

Sent: Wednesday, 26 November 2025 7:24 PM

To: mo.communications.gov.au>
Cc: teachusconsent.com>

Subject: Re: Reschedule please - apologies! [SEC=0OFFICIAL]

OFFICIAL

HiB 22(1)(a)(ii)

I'm back in Australia now so no more timezones (phew). Would you like to try
make a time this week or will next week be more manageable for you?

Looking forward to finally chatting!

Best,

OFFICIAL
On Wed, Nov 19, 2025 at 11:45:13, [ REA

S° 22(1@)) Dmo.communications.gov.au> wrote:

OFFICIAL

OFFICIAL

Not a problem at all - I'll be in Parliament next week too so have
more flexibility for early morning calls at 7am or later calls before
7.30pm.
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OFFICIAL
From:mteachusconsent.com>
Date: Tuesda ovember 2025 at 9:36:05 pm

To: mo.communications.gov.au>
Cc: teachusconsent.com>
Subject: RE: Reschedule please - apologies! [SEC=0OFFICIAL]

OFFICIAL

[WTRs 22(1)(a)i)

Sorry for all the back and forth - I'm still in the UK this week so the
timezones don't work with your suggestions, however I'm back home next
week so should | reach out then and we can make a time when we have
more flexibility?

Appreciate your patience with making this call happen!

OFFICIAL

On Mon ‘Nov 17, 2025 at 01:41:27,
o communications.gov.au> wrote:

OFFICIAL

OFFICIAL

Hi

s 22(1)(a)(ii)

| could do between 11am AEST / 12pm AEDT and 12.30pm AEST
1.30pm on Friday?

Thanks,
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s 22(1)(@)(il)

Deputy Chief of Staff — Communications Policy « Office of the Hon Anika Wells MP « Minister for
Communications and Minister for Sport
s 22(1)(a)(ii) PDmo,communications,gov,au

s 22(1)@)(m)

Parliament House, Canberra ACT 2600, Australia

Department of Infrastructure, Transport, Regional Development, Communications, Sport
and the Arts
CONNECTING AUSTRALIANS +« ENRICHING COMMUNITIES « EMPOWERING REGIONS

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.
| recognise and respect their continuing connection to the land, waters and communities.
| pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

OFFICIAL

OFFICIAL

s 47F

From: Dteachusconsent.com>

Sent: Monday, 17 November 2025 7:05 AM

TO: s 47F

Cc: >

Suiaject Re: Reschedule please - apologles' [SEC OFFICIAL] '

OFFICIAL

s 22(1)a))

Thank you for your flexibility last week.

Is there a similar time this week that works for you? Would be great to
catch up!

Best

OFFICIAL

On Mon, Nov 10, 2025 at 23:11:59, ik

S (< 2 chusconsent.com> wrote:
Hi s 22(1)(a)(in)
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No worries - what times/dates work best for you later this week?

Looking forward to sharing Teach Us Consent's work with you, and
some of our plans in the comms space this year.

Best,

From:_mo.communications.gov.au>
Sent: luesday, November 11, 2025 10:08 AM
To: Mteachusconsent.com>

Subject: Re: Reschedule please - apologies! [SEC=0OFFICIAL]

OFFICIAL

OFFICIAL

Apologies | got the time zones mixed up (I’'m in QLD today) so happy
to reschedule!

OFFICIAL

From: _@teachusconsent.com>
Date: Tuesday, 11 November 2025 at 9:06:10 am
To: 16 Communications. gov.au>

Subject: Re: Reschedule please - apologies!

Hey s 22(1)(a)(ii)

Just on the call now if you're still available.

Kind regards,

s 47F

47F
From: § Qteachusconsent.com>

Sent: Tuesday, November 11, 2025 8:59 AM

To: teachusconsent.com>; JESNR

mo.communications.gov.au>
Subject: Re: Reschedule please - apologies!

Y220 (@)0)

| am still available to meet today at 10am AEST on behalf of il
that works well for you?
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Warmest,

From: teachusconsent.com>

Sent: Tuesday, November 11, 2025 6:48 AM

To: mo.communications.gov.au>
Cc: teachusconsent.com>

Subject: Reschedule please - apologies!

Hi s 22(1)(a)(ii)

I'm so sorry to do this but I've come down with a terrible cough and
haven't gotten out of bed today. Is there any chance we could please
move our meeting to the same time any day this week or next?

s 47F

Best,

Sent from Qutlook for iOS
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BEGIN:VCALENDAR

METHOD:REQUEST

PRODID:Microsoft Exchange Server 2010

VERSION:2.0

BEGIN:VTIMEZONE

TZID:AUS Eastern Standard Time

BEGIN:STANDARD

DTSTART:16010101T030000

TZOFFSETFROM:+1100

TZOFFSETTO:+1000

RRULE:FREQ=YEARLY:INTERVAL=1:BYDAY=1SU;BYMONTH=4

END:STANDARD

BEGIN:DAYLIGHT

DTSTART:16010101T020000

TZOFFSETFROM:+1000

TZOFFSETTO:+1100

RRULE:FREQ=YEARLY;INTERVAL=1;BYDAY=1SU;BYMONTH=10

END:DAYLIGHT

END:VTIMEZONE

BEGIN:VEVENT

ORGANIZER@mo.comnnmications.gov.au

ATTENDEE:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;RSVP=TRUE:CN-Jii
(@teachusconsent.com

ATTENDEE:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION:RSVP=TRUE jS{i

@teachusconsent.com

DESCRIPTION;LANGUAGE=en-US:\n\n

\n\nMicrosoft Teams Need help?<https:/
/aka.ms/JoinTeamsMeeting?omkt=en-US>\n\nJoin the meetin

\n\n\n\n

SUMMARY ;LANGUAGE=en-US:Meeting with Teach Us Consent @ 4.00pm AEDT
DTSTART:;TZID=AUS Eastern Standard Time:20260128T160000
DTEND;TZID=AUS Eastern Standard Time:20260128T163000

CLASS:PUBLIC

PRIORITY:S

DTSTAMP:20260118T211109Z

s 22(1)(a)(i)
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TRANSP:OPAQUE

STATUS:CONFIRMED

SEQUENCE:0
LOCATION;LANGUAGE=en-US:Microsoft Teams Meeting
X-MICROSOFT-CDO-APPT-SEQUENCE:0
X-MICROSOFT-CDO-OWNERAPPTID:-1787619350
X-MICROSOFT-CDO-BUSYSTATUS:TENTATIVE
X-MICROSOFT-CDO-INTENDEDSTATUS:BUSY
X-MICROSOFT-CDO-ALLDAYEVENT:FALSE
X-MICROSOFT-CDO-IMPORTANCE:1
X-MICROSOFT-CDO-INSTTYPE:0

X-MICROSOFT-DONOTFORWARDMEETING:FALSE
X-MICROSOFT-DISALLOW-COUNTER:FALSE
X-MICROSOFT-REQUESTEDATTENDANCEMODE:DEFAULT
X-MICROSOFT-ISRESPONSEREQUESTED:TRUE

X-MICROSOFT-LOCATIONS:[ { "DisplayName" : "Microsoft Teams Meeting"\, "Loca
tionAnnotation" : ""\, "LocationSource" : 0\, "Unresolved" : false\, "Loca

tionUr1" : "" } |

BEGIN:VALARM

DESCRIPTION:REMINDER

TRIGGER;RELATED=START:-PT15M

ACTION:DISPLAY

END:VALARM

END:VEVENT

END:VCALENDAR

s 22(1)(a)(i)
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The Hon Anika Wells, MP
Minister for Communications
PO BOX 182 Nundah QLD 4012

IleYs 22(1)(a)(ii) @mo.communications.gov.au

March 30, 2026
Dear Minister Wells,
Re: Defaulting to ‘follower feeds’ on social media platforms under the Digital Duty of Care #fixourfeeds

We write to you privately and as a collective to share our thoughts about the impact of the Digital Duty of
Care on the design of social media feeds, and to request a meeting. We are grateful for your immense
focus on improving the digital environment, and deeply supportive of your move to introduce a statutory

Duty alongside the Online Safety Act.

Currently, all large social media platforms offer users the ability to view their feed based on the curated list
of accounts they have chosen to follow. These follower feeds by definition contain less unwanted content,
and are less likely to push people — especially young people — into addictive rabbit holes against their
will. These follower feeds are already in operation at scale, and were developed in response to
requirements under the EU’s Digital Services Act.” However, platforms do not default users to these
follower feeds, or allow them to make the choice to see follower feeds permanently, with the feed
reverting to the recommendation algorithm each time a user reopens an app. Every time a user wishes to
see their curated follower feed, they are required to actively ‘swap’ to this feed by changing their settings
manually. Every single time. Further, the setting can be challenging to find and requires active
engagement from the user. We believe this is an act of malicious compliance in response to the EU’s
Digital Services Act, and that the review of the Online Safety Act provides the Australian Government the
opportunity to perfect the regulation and make curated, follower feeds work for Australians (and showcase

the solution to the rest of the world).

"Article 38 of the DSA requires platforms to “provide at least one option for each of their recommender systems which is not based
on profiling”, i.e. a feed that is based on who users follow rather than inferences about what you are interested in. Further, Article
17.3 of the DSA requires platforms to “make available a functionality that allows the recipient of the service to select and to modify at
any time their preferred option” for which ‘algorithm’ is displayed, that is directly and easily accessible from feed. What it does not
explicitly say is that users must have a choice about which ‘algorithm’ their main feed defaults to, or that choices need to be
remembered when a user logs out. Platforms have therefore taken a minimalist interpretation, to only let users choose their
‘algorithm’ each and every time they log in.
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Requirements within a Digital Duty of Care could ensure that platforms have to:

e Provide users with a choice about their recommender systems, including the ability to use a
recommender system that is not based on profiling (i.e. user’s behavioural data)

e Provide users with an easy and accessible way to select their preferred recommender system, and

e For the recommender system not based on profiling to be the default setting. This means that when

someone opens an application, they are not bombarded with algorithmically recommended content
unless they choose to switch it.

This would maintain individual choice and maximise user empowerment, without subjecting users to toxic,
addictive, and divisive algorithms every time they open an app. It also requires no new technical
development, and harmonises with EU requirements but goes a step further to close loopholes.

We believe that this would fit neatly as a requirement within a broad, overarching Digital Duty of Care
within the Online Safety Act. For the Digital Duty of Care to have maximum impact, and not be limited to a
narrow set of ‘content concerns’. We believe the Digital Duty of Care needs to replace the current Basic

Online Safety Expectations in their entirety to achieve this.

We are requesting a meeting with you or an advisor to discuss this and to continue the discussion about
how to best Fix Our Feeds, and the impact that a Digital Duty of Care could have. We would like to
highlight that Teach Us Consent’s Fix Our Feeds Open Letter to the Prime Minister has now been signed
by over 10,000 everyday Australians and over 100 influential Australians and experts. It has received an
overwhelming positive response from 600+ mainstream media mentions and across comments on social
media. We are flexible on timelines to meet your busy schedules.

Yours faithfully,
s 47F

Teach Us Consent Reset.Tech Australia Digital Rights Watch
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& Outlook

RE: Communications Minister Office X Teach Us Consent [SEC=OFFICIAL]

s 22(1)(a)(i) cesse
From D mo.communications.gov.au>

Date Mon 27/04/2026 09:37 AM

To A -chusconsent.com >;gmai|.com 3
S tc2chusconsent.com>
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Let's do 8.30am.

s 22(1)(a)(ii)

Deputy Chief of Staff - Communications Policy # Office of the Hon Anika Wells MP e Minister for Communications

and M|n|ster for Sport

s 22(1)(a)(u)
Parliament House, Canberra ACT 2600, Australia

Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts
CONNECTING AUSTRALIANS ¢ ENRICHING COMMUNITIES * EMPOWERING REGIONS

| would like to acknowledge the traditional custodians of this land on which we meet, work and live.
| recognise and respect their continuing connection to the land, waters and communities.
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

From: S <= chusconsent.com>

Sent: Monday, 27 April 2026 9:36 AM
LS 22(1)(@)(m) D mo.communications.gov.au>;

e A pteachusconsent.com>
Subject: Re: Communications Minister Office X Teach Us Consent [SEC=OFFICIAL]

OFFICIAL
s 22(1)(a)(n)

Absolutely! Can do any time before 9:15 am, and think that would suit
as well. Let me know what time is best and I'll adjust the invite.

Best,

OFFICIAL

Sent: Monday,

W R AL

Subject: RE: Communications Minister Office X Teach Us Consent [SEC=OFFICIAL]

OFFICIAL
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Hey I've got meetings from 9.15am to 11.30am — any chance we could do
earlier? Otherwise | have a lot more time on Thursday after 9.30am.

s 22(1)(a)(ii)

Deputy Chief of Staff - Communications Policy e Office of the Hon Anika Wells MP e Minister for Communications
and Minister for Sport

s 22(1)(@)(i) Dmo.communications.gov.au
s 22(1)(a)(ii)

Parliament House, Canberra ACT 2600, Australia

Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts
CONNECTING AUSTRALIANS e ENRICHING COMMUNITIES ¢ EMPOWERING REGIONS

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.
I recognise and respect their continuing connection to the land, waters and communities.
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders.

OFFICIAL

From:

Sent: Monday, 27 April 2026 8:23 AM

Subject: Communications Minister Office X Teach Us Consent

When: Wednesday, 29 April 2026 10:00 AM-10:30 AM (UTC+10:00) Canberra, Melbourne,
Sydney.

Where: Microsoft Teams Meeting

Need help? | System reference
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For organizers: Meeting_options
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BEGIN:VCALENDAR
METHOD:REQUEST
PRODID:Microsoft Exchange Server 2010
VERSION:2.0
BEGIN:VTIMEZONE
TZID:AUS Eastern Standard Time
BEGIN:STANDARD
DTSTART:16010101T030000
TZOFFSETFROM:+1100
TZOFFSETTO:+1000
RRULE:FREQ=YEARLY;INTERVAL=1;BYDAY=1SU;BYMONTH=4
END:STANDARD
BEGIN:DAYLIGHT
DTSTART:16010101T020000
TZOFFSETFROM:+1000
TZOFFSETTO:+1100
RRULE:FREQ=YEARLY:INTERVAL=1:BYDAY=1SU;BYMONTH=10
END:DAYLIGHT
END:VTIMEZONE
BEGIN:VEVENT
ORGANIZER Q) mo.communications.gov.au
ATTENDEE:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION:RSVP=TRUE:CN-JRii Il
(@teachusconsent.com
ATTENDEE:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION:RSVP=TRUE: CN-J{i
(@teachusconsent.com .
ATTENDEE:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION:RSVP=TRUE R
(@communications.gov.au
ATTENDEE;:ROLE=REQ-PARTICIPANT;PARTSTAT=NEEDS-ACTION;:RSVP=TRUE;CN="VANDENBROE
K, Sarah":mailto:Sarah. Vandenbroek@infrastructure.gov.au

DESCRIPTION:LANGUAGE=en-US:\n\n
S 22(1)(a)(il)

22(1)(a)(ii)
SUMMARY :;LANGUAGE=en-US:Meeting with Teach Us Consent (@ 4.30pm

s 22(1)(a)(i)
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DTSTART;TZID=AUS Eastern Standard Time:20260521T163000
DTEND;TZID=AUS Eastern Standard Time:20260521T170000
CLASS:PUBLIC

PRIORITY:S

DTSTAMP:20260517T012512Z

TRANSP:OPAQUE

STATUS:CONFIRMED

SEQUENCE:0

LOCATION;LANGUAGE=en-US:Microsoft Teams Meeting
X-MICROSOFT-CDO-APPT-SEQUENCE:0
X-MICROSOFT-CDO-OWNERAPPTID:-1515104278
X-MICROSOFT-CDO-BUSYSTATUS:TENTATIVE
X-MICROSOFT-CDO-INTENDEDSTATUS:BUSY
X-MICROSOFT-CDO-ALLDAYEVENT:FALSE
X-MICROSOFT-CDO-IMPORTANCE:1
X-MICROSOFT-CDO-INSTTYPE:0

BEGIN:VALARM
DESCRIPTION:REMINDER
TRIGGER;RELATED=START:-PT15M
ACTION:DISPLAY

END:VALARM

END:VEVENT

END:VCALENDAR

s 22(1)(a)(i)





