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IOT Community Health and Wellbeing Survey 
Introduction
This survey is part of the development of the Indian Ocean Territories (IOT) Five Year Health and Wellbeing Strategy (2026–2030). Your feedback will help identify current and future health needs, what is working well, and what could be improved. Responses are confidential and will be reported in a way that does not identify individuals.
How to complete
• The survey should take around 5–10 minutes.
• You can skip any question you do not wish to answer.
• If you need help to complete the survey (including language support), you can ask a family member/friend or request assistance at a community session.
• Paper copies and translated versions will be provided to support accessibility for older residents and people from culturally and linguistically diverse communities.
Section 1: About you (optional)
1. Which island do you currently live on?
☐ Christmas Island ☐ Cocos (Keeling) Islands
2. What is your age group?
☐ Under 18 ☐ 18–24 ☐ 25–44 ☐ 45–64 ☐ 65+
3. How long have you lived in the IOT?
☐ Less than 1 year ☐ 1–5 years ☐ More than 5 years
4. What language do you mainly speak at home?
☐ English
☐ Malay
☐ Mandarin/Cantonese
☐ Other: __________
☐ Prefer not to say
Section 2: Overall health and wellbeing
5. How would you rate your overall health and wellbeing?
☐ Very good ☐ Good ☐ Fair ☐ Poor
6. Compared to a few years ago, do you think health and wellbeing needs in the IOT have:
☐ Improved ☐ Stayed the same ☐ Worsened ☐ Not sure
7. What factors most affect health and wellbeing in the IOT? (Select up to Five)
☐ Access to health services ☐ Access to health food ☐ Cost of living ☐ Housing ☐ Employment ☐ Education ☐ Social connection ☐ Feeling Safe and Supported ☐ Transport ☐ Lifestyle (diet, exercise, smoking, alcohol) ☐ Other (please specify): ____________________
Section 3: Access to health services
8. In the past 12 months, have you used health services in the IOT?
☐ Yes ☐ No
9. How easy is it to access health services when you need them?
☐ Very easy ☐ Easy ☐ Difficult ☐ Very difficult
10. What makes it difficult to access services? (Select all that apply)
☐ Appointment availability ☐ Travel or transport ☐ Cost ☐ Language or cultural barriers ☐ Privacy concerns
☐ Limited service options ☐ Other (please specify): ____________________
11. If you need to travel off-island for healthcare, how does this affect you? (Select all that apply)
☐ Financial stress or extra costs ☐ Time away from work ☐ Time away from family or caring responsibilities ☐ Delays in getting care ☐ Stress or worry
☐ Difficulty arranging travel or accommodation ☐ It does not affect me ☐ Not applicable ☐ Other (please specify): ____________________
Section 4: Awareness of services
12. How aware are you of the health services currently available in the IOT?
☐ Very aware ☐ Somewhat aware ☐ Not very aware ☐ Not at all aware
13. Where do you usually get information about health services? (Select all that apply)
☐ Health clinic or staff ☐ Community groups ☐ Word of mouth ☐ Social media ☐ Government communications ☐ Other (please specify): ____________________
Section 5: Value of existing services
14. Which services do you find most valuable? (Select all that apply)
☐ General medical care ☐ Mental health services ☐ Child and family health ☐ Aged care support
☐ Disability support ☐ Preventive health programs ☐ Visiting specialist services ☐ Other: ____________________
15. Overall, how satisfied are you with current health services?
☐ Very satisfied ☐ Satisfied ☐ Dissatisfied ☐ Very dissatisfied
16. What do health services in the IOT do well?
______________________________________________________________
Section 6: Gaps and unmet needs
17. Are there health or wellbeing needs that are not currently being met?
☐ Yes ☐ No ☐ Not sure
18. If yes, what services or supports are missing or need improvement?
______________________________________________________________
19. Which population groups do you think need more support? (Select all that apply)
☐ Children and young people ☐ Older people ☐ People with disability ☐ People with mental health needs ☐ Families ☐ Culturally diverse communities ☐ Transient workers/short-term residents ☐ Other: ____________________
Section 7: Future priorities
20. Please rank your top five priorities for improving health and wellbeing in the IOT over the next five years.
Write a number from 1 to 5 next to your top priorities, where 1 is the highest priority and 5 is the lowest.
____ Mental health services
____ Preventive health programs
____ Aged care
____ Disability services
____ Community wellbeing programs
____ Health education and promotion
____ Alcohol and other drug support
____ Parenting support
____ Access to dental care
____ Speech pathology
____ Audiology
____ Other: ____________________
Section 8: Community involvement
21. Do you feel the community has enough opportunity to provide input into health decisions?
☐ Yes ☐ Somewhat ☐ No
22. How would you like to be involved in shaping health services? (Select all that apply)
☐ Surveys ☐ Community meetings/workshops ☐ Online feedback ☐ Community advisory groups ☐ Other: ____________________
Section 9: Final comments
23. Is there anything else you would like to share about health and wellbeing in the IOT?
______________________________________________________________

Thank you for your time and input. Please return surveys to IndianOceanTerritories@infrastructure.gov.au
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