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How to report companies or people for a vehicle safety or non-
compliance issue

A vehicle safety or non-compliance report (a report) for companies or people notifies the
Department of Infrastructure, Transport, Regional Development, Communications and
the Arts (the department) of potential safety issues or alleged non-compliance with the
Road Vehicle Standards (RVS) legislation.

Anyone can submit a report. You can include your contact details with a report or submit it anonymously. Reports
can be submitted through ROVER, the department’s online applications and approvals portal.

If you do not have a ROVER account you can still submit a report. The guide: How to report a safety or non-
compliance issue without a ROVER account explains how.

Guides on how to report a potential vehicle safety concern or alleged non-compliance are also available:

. ROVER guide: How to report a safety or non-compliance issue for a road vehicle
. ROVER guide: How to report a safety or non-compliance issue for a road vehicle component
° ROVER guide: How to report a safety or non-compliance issue not involving people, a road vehicle or a road

vehicle component.

Recommended browsers

The recommended browsers to use when accessing ROVER are: Google Chrome, Firefox or Microsoft Edge. Internet
Explorer and Safari are not recommended.

Note: Red asterisks * in the report are mandatory fields. These fields must be answered before proceeding
further.
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https://rover.infrastructure.gov.au/Produce/wizard/2023aae4-30a7-4d15-8ff7-cda459a6c0dd?_ga=2.168975721.957144948.1666043195-1945561799.1655695053
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/reporting-vehicle-safety-or-non-compliance-issue
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-road-vehicle-safety-or-non-compliance
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-road-vehicle-component
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road

How to submit your report

Step 1.

Sign in to ROVER and select the New Applications tab. Then select the Safety or Non-Compliance Concern icon. This
will take you to the Before you begin page.

Step 2.

Read the Before you begin page and tick the box at the bottom of the page to acknowledge that you have read and
understood the Privacy Declaration. Click the arrow to go to the next page.

ROVER guide: How to report companies or people for a vehicle safety or non-compliance issue



Step 3.

Next, select who is submitting the report. You can submit as yourself (Myself), as someone you represent (Someone

else | represent), or anonymously (1 would like to report anonymously). Instructions for each type of submission
are below.

Submitting a report as yourself

Under Who is submitting this report? select Myself. As you are signed in to your ROVER account, the form will be
automatically pre-filled with your information. Click the arrow to go to the Report details page.

Now move on to How to add Report details on page 8.

This image shows the

1
|
ROVER guide: How to report companies or people for a vehicle safety or non-compliance issue 5



Submitting a report on behalf of someone else

Under Who is submitting this report? select Someone else | represent.

You can submit a report on behalf of another individual or organisation you have an authority to act for. Select the
individual or organisation submitting the report from the dropdown menu list of accounts you have authority to act
for. ROVER will prefill the form with their details. If you want to report on behalf of someone else but do not have
an authority to act, tick the box next to | do not have an authority to act in ROVER.

Once the form is prefilled, click the arrow to go to the Report details page.

Now move on to How to add Report details on page 8.
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Submitting a report anonymously

You can submit a report in ROVER without disclosing your identity.

Important: If you report anonymously, the department will not have your contact details to obtain further
information. This may result in the case being closed if there is insufficient information provided.

Under Who is submitting this report? select | would like to report anonymously. You will need to provide all
relevant information before submitting the report because the department will be unable to contact you.

Click the arrow to go to the Report details page.
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How to add report details

Step 4.

Under What does your concern relate to?, click the dropdown menu and select A company or person from the list.

O © Report details @

Reported by L
Report detail @ What does your concern relate t0? *

Comments and any other matiers

Deciarations A road vehicle
A road vehicle component

Step 5.
Select one of the 5 options from the Category dropdown menu or leave the field blank.

If you choose Other from the list, you will need to describe the issue your concern relates to.

Before you begin (@) .
= Report details
Reporied by C._rjl
_ What does your concern relate to? *
Company of person details Acompany of parson "
Comments and any other matters -
Category
Declarations
~
Hon-compliance with legslation
Other
Recalls
Safety
SPR
- 7 = e TG LT TS YO ale v FJUTTITIY YU WULTU TTRE TU SURRNY UUTILT UL TTTLT T TR T
please email vehiclecomphance@infrastructure gov au and quote the reference number for this report. You

If you choose one of the other categories, a Subcategory dropdown menu will appear. You can choose a
subcategory from the dropdown menu’s list or leave it blank.

[]
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Step 6.
Then, under Has there been a death or injury relating to this report?, select either Yes or No as applicable.

Report details @

Before you begin '.'_::'

Reported by ®
e a y*
Report details @ S your cor
Company of person detais Acompany or person P

Comments and any other matters

Declarations

Has there been a death or injury relating to this report? *

Step 7

Under Please describe the matter you are reporting, provide a description of the matter, regardless of whether you
selected yes or no in the previous step.

If you wish to provide further information, email it to vehiclecompliance@infrastructure.gov.au and quote the
report’s reference number. This reference number is provided after you have submitted the report, so you will need
to send the email after completing the report.

SR ©  Report details @
Reported by ®
Report details @

Company of person cetails.

Conenants and any other matiers

Declarations
Other ~
® Yes
Mo
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Step 8.
Under Have you reported the matter to responsible person or organisation?, select Yes or No as applicable.

If you selected Yes, fill out the field asking What was the outcome?

Before you begin ) z
fee < Report details . @
Feporied by ©
elate to?
Report details @ elate
Company or person detsils A company or person v
Commants and any cther matters ~
-ify
Declarations P v
er
n or organisation?
Personal information is collected, used and disclosed in accordance with the Privacy Act 1988. For more information on how the
department profects privacy. please see the depariment's online privacy policy
Can this e. vehicle manufacturers, st B,
Step 9.

Under Can this information be disclosed to other parties?, select Yes or No as applicable. Then click the arrow to go
to the Company or person details page.

r to responsible px

N Or organisation?
Yes

& Mo

Personal information is collected, used and disclosad in accordance with the Privacy Act 1988. For more infermation on how the
department prolects privacy, please see the deparimenf's online privacy policy

Can this information be disclosed to other parties? (i.e. vehicle manufacturers, state authorities.) *
Yes
No
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How to add company or person details

Step 10.

If the company or person is operating under an RVS legislation approval, enter their approval number (e.g. RAW-
000000) under Approval number. If the company or person is not operating under an RVS legislation approval, go to
Step 11.

Note: Reporting a company or person may include registered automotive workshops (RAWSs), authorised
vehicle verifiers (AVVs), testing facility approval holders, as well as vehicle and component manufacturers,
importers and suppliers.

[]

Step 11.

Next, enter the Name, Trading name, Phone number, and Email address of the company or person you are
reporting. If the company or person has an Australian Business Number (ABN), enter the ABN details under ABN (if

known).
[]

Step 12.

Enter the Business Address details for the company or person you are reporting. Begin typing in the Address field to
auto-fill the address fields below.

Business Address:
Address |11 Alingd
Address Line 1 111 Alinga Strest Canberra ACT, Au
111, Alingal- Codacal Road T:
Address Line 2
111 Alingasa Vaienca City, B
Towm/Suburb 111, Alingal Canal Road Mang
Country 111 Alinga Street Cabramattz West NSW, Ausirs -
State/Territory ~
Postcode
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Alternatively, you can manually enter their address information yourself. You must, at a minimum, complete the
mandatory fields. Then click on the arrow to go to the Comments and any other matters page.

[ ]

Step 13.

On the Comments and any other matters page, type in any comments or additional information you may have to
support your report, and then select the arrow to go to the final page.

Saon yoobedh ©  comments and any other matters @ @

Repaorted by L

Report detais

Company or person details

Declarations

Step 14.

This is the final page of the report. Read the text under Declarations, then tick the box at the bottom of the page to
acknowledge the declaration.

You can now click Submit to submit your report. Once submitted, a report record is created in ROVER. Each report is
assigned a unique identifying reference number in the format REP-YYYY-MM-#####.

LY Y Declarations @

Reported by )
—eri—slny b By ficking the box below, I, or | on behalf of an organisation | represent, declare that the information | have provided in this Viehicke Safety or
Report detais Non-Compliance Report form (my report) including any documents (and images) that | have provided in support of my report, are true and
= accurate
Company o person details ::f:
2 1 also confirm that | have not provided any false or misleading information in providing my report to the depariment
o )
Commaents and any other matiers J
i N | also understand that | may not be further contacted by the department in relation to my report and | acknowdedge the department does not
Declaration *
| declare that the content of this report is true and accurate and confirm that no false or misleading infi has been pi d

Once you have submitted your report a confirmation page with your report reference number will appear on the
screen. From here, you can download a PDF copy of the report for your records. You will also be sent an automated
email with your reference number.

Please note: We do not provide general updates about the status of a report. If you have provided your contact
details, we may contact you if we have any specific questions regarding your report.
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Further information

For further information, please visit the department’s website or submit an online enquiry.

Quick links

o ROVER portal

o ROVER resources

. ROVER guide: How to report a safety or non-compliance issue for a road vehicle

° ROVER guide: How to report a safety or non-compliance issue for a road vehicle component

° ROVER guide: How to report a safety or non-compliance issue not involving people, a road vehicle or a road
vehicle component.

. How to report a safety or non-compliance issue without a ROVER account.
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us
https://rover.infrastructure.gov.au/Produce
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-road-vehicle-safety-or-non-compliance
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-road-vehicle-component
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/rover-guide-how-report-safety-or-non-compliance-issue-not-involving-people-road-vehicle-or-road
https://www.infrastructure.gov.au/department/media/publications/how-report-vehicle-safety-or-non-compliance-issue-without-rover-account
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