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How to report a vehicle safety or non-compliance issue without 
a ROVER account 

A vehicle safety or non-compliance report (a report) notifies the Department of 
Infrastructure, Transport, Regional Development, Communications and the Arts (the 
department) of potential vehicle safety issues or alleged non-compliance with the Road 
Vehicle Standards (RVS) legislation. 

Anyone can submit a report. You can include your contact details with a report or submit it anonymously. Reports 
can be submitted through ROVER, the department’s online applications and approvals portal. 

There are four categories for reporting vehicle safety or legislative non-compliance issues – a road vehicle, a road 
vehicle component, a company or person, and a matter unrelated to the other three categories. This guide covers all 
four categories and is for people reporting an issue without a ROVER account. 

Recommended browsers 

The recommended browsers to use when accessing ROVER are: Google Chrome, Firefox or Microsoft Edge. Internet 
Explorer and Safari are not recommended. 

Note: Red asterisks * in the report form are mandatory fields. These fields must be answered before 
proceeding further. 

  

https://rover.infrastructure.gov.au/Produce/wizard/2023aae4-30a7-4d15-8ff7-cda459a6c0dd?_ga=2.168975721.957144948.1666043195-1945561799.1655695053
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How to submit your report 

Open the online form.  

Step 1. 

Read the Before you begin page. To acknowledge that you have read and understood the Privacy Declaration, tick 
the box at the bottom of the page. After completing the declaration, select the arrow to go to the Reported by 
page. 

 

  

https://rover.infrastructure.gov.au/Produce/Form/Public/Vehicle%20Safety%20or%20Non-Compliance%20Report
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Who is submitting the report? 

Step 2. 

On the Reported by page you have 3 choices: Myself, Someone else I represent and I would like to report 
anonymously. Depending on which one you choose, the information you need to provide will differ. 

Submitting a report as yourself 

Select Myself. A Submitter details (your details) form will appear. Complete the fields and click the arrow to move 
to the Report details page. 

 

Submitting a report on behalf of someone else 

Select Someone else I represent. A Submitter details form and an Entity details form will appear. Complete the 
fields, then click the arrow to move to the Report details page. 
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Submitting a report anonymously 

Select I would like to report anonymously. Then click the arrow to move on to the Report details page. 

 

Important: If you report anonymously, the department will not have your contact details to obtain further 
information. This may result in the case being closed if there is insufficient information provided. 
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How to add Report details 

Step 3. 

On the Report details page, under What does your concern relate to? open the dropdown menu and select the 
type of concern you want to report. The choices are: 

 a road vehicle 

 a road vehicle component 

 a company or person, and  

 other (this covers mattes unrelated to the other 3 categories. If you select Other, a free text box will appear 
asking you to provide details).  

Next, complete all the fields. Depending on your answer, you may be asked for further details.  

If you select Yes for Has there been a death or injury relating to this report? a free text field will prompt you for 
additional information. 

Once you have added all the relevant information, click the arrow to move to the specific details page for the 
category you have selected. 

 

If you select Other 

If you select Other, under What does your concern relate to?, a mandatory Please specify free text field will appear 
for you to provide details. Once you have added all the relevant details, click the arrow to go to Step 5, Comments 
and any other matters.  

 

  



 

How to report a vehicle safety or non-compliance issue without a ROVER account 8 

How to enter road vehicle, road vehicle component or 
company/person details 

Step 4. 

Depending on the type of issue you are reporting – road vehicle, road vehicle component or company/person – the 
information you need to provide will differ. Complete the mandatory fields (marked with a red asterisk*) and as 
many optional fields as possible. Then click the arrow. 

For a road vehicle 

The mandatory fields are What type of vehicle are you reporting on?, Make and Model. 
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For a road vehicle component 

The mandatory fields are What type of component are you reporting on?, Make and Model. 

 

For a company or person 

The mandatory fields are Name, Trading name, ABN, Phone number, Email address and Country. 
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Adding comments and any other matters 

Step 5. 

Write any comments or additional information in the free text field provided. If you have extra supporting 
information, such as digital photos, you can email them to vehiclecompliance@infrastructure.gov.au quoting the 
reference number you will receive after submitting your report. 

If your report is anonymous, please provide as much detail as possible as the department will not be able to contact 
you once it is submitted.  

Once you have added your comments, click the arrow to move on to the Declarations page. 

 

  

mailto:vehiclecompliance@infrastructure.gov.au
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Declarations 

Step 6. 

Read the Declarations. Then select the tick box at the bottom of the page and click on the blue Submit button when 
it appears. 

 

Once you have submitted your report, a confirmation page with your report reference number will appear on the 

screen. From here, you should download a PDF copy of the report for your records. 

 

Further information 
For further information on ROVER, please visit ROVER resources or submit an online enquiry. 

 

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us
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