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2

Address Details

Address Type Principal Place of Business

Address Line 1 Level 1, 189 O'Riordan Street

Town/Suburb Mascot

State/Territory/Province NSW

Postcode/Zipcode 2020

Country Australia

Address Type Postal Address

Address Line 1 Level 1, 189 O'Riordan Street

Town/Suburb Mascot

State/Territory/Province NSW

Postcode/Zipcode 2020

Country Australia

Address Type Registered Office Address

Address Line 1 Level 1, 189 O'Riordan Street

Town/Suburb Mascot

State/Territory/Province NSW

Postcode/Zipcode 2020

Country Australia

Recall contact details

Who is the contact for this recall?

Myself
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Recall overview
Your role in supplying the Road Vehicle

Manufacturer

You are recalling:

Road Vehicle

Additional information supporting document/s:

JLR Defect Notification D035 - Australia.pdf

Your campaign number for this recall: D035
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Road Vehicle details
Make and model and/or approval number for the  Road Vehicle that is subject to this recall
Make: LAND ROVER

Model: Discovery and Range Rover

Approval number:

Variants that are subject to this recall:

Discovery Sport
Range Rover Evoque

Date range of manufacture for the Road Vehicle subject to the recall

Date from Date to

27/10/2021 17/07/2025

02/11/2021 17/07/2025

List/s of vehicle identification numbers (VINs) for all road vehicles that are subject to this recall
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Recall details
Hazard (including the consequences of vehicle use in its non-compliant or unsafe state):

A concern has been identified on Land Rover Discovery Sport and Range Rover Evoque 3-cylinder 
plug-in hybrid vehicles manufactured between the start of 2023 model year and 18 July 2025 where, 
due to a software issue in the Electric Power Inverter Converter B (EPICB), it is possible that, as the 
high voltage battery depletes during driving in EV mode, the engine may not restart when the state 
of charge reduces, and the vehicle will therefore lose power. There will not be an associated warning 
to the driver.

Defect (i.e. what is wrong)

A concern has been identified on Land Rover Discovery Sport and Range Rover Evoque 3-cylinder 
plug-in hybrid vehicles manufactured between the start of 2023 model year and 18 July 2025 where, 
due to a software issue in the Electric Power Inverter Converter B (EPICB), it is possible that, as the 
high voltage battery depletes during driving in EV mode, the engine may not restart when the state 
of charge reduces, and the vehicle will therefore lose power. There will not be an associated warning 
to the driver.

Action (that owners/operators should take if they are in possession of the road vehicle of approved 
road vehicle component)

Customers will be invited to make an appointment with a retailer to have their vehicle’s software 
updated in the Electric Power Inverter Converter B (EPICB), and other modules as required to ensure 
complete cross-module integration. In parallel, an over-the-air update will be rolled out and 
customers who successfully complete this update will not need to visit a retailer.

Who owners/operators should contact for more information

Contact name: Jaguar Land Rover Australia

Contact phone number: 1800 625 642

Contact email: crcau@jaguarlandrover.com

Website: https://www.landrover.com.au/

Details of any known fatalities, injuries, incidents or vehicles presenting with the defect in Australia 
and/or other countries.

N/A
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Non-compliance with standards

This recall action is NOT being taken on the basis that that there is non-compliance with the 
standards (to the best of your knowledge)
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Comments
Any additional relevant information or documentation required to support your responses:
No further information has been provided, will contact ROVER directly when addition information 
has been supplied by UK.
JLR Defect Notification D035 - Australia.pdf

Do you consent to the publication of this recall notice on the department's website?
Yes

Additional recall details
Your recall strategy:
Do you know of any related recall action being undertaken in other countries?
No

List of other countries
Reference numbers for these recalls

Proposed communication and engagement strategy
Branding Use Consent
Do you give permission for your branding material to be used by the department in various 
communication channels to support this specific recall action?
No

Guidance for the department to use your branding material: 
Do you consent to the publication of these additional details in the recall notice on the 
department’s website?
No
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What are the defects? 

Department Suggestion 

Due to a software issue, the high voltage battery may discharge when driving in EV 
mode. As a result, the vehicle may experience a loss of motive power whilst driving 
and an inability to restart the engine. 

Supplier notification 

A concern has been identified on Land Rover Discovery Sport and Range Rover Evoque 3-
cylinder plug-in hybrid vehicles manufactured between the start of 2023 model year and 18 
July 2025 where, due to a software issue in the Electric Power Inverter Converter B (EPICB), 
it is possible that, as the high voltage battery depletes during driving in EV mode, the engine 
may not restart when the state of charge reduces, and the vehicle will therefore lose power. 
There will not be an associated warning to the driver. 

What are the hazards? 

Department Suggestion 

A sudden loss of motive power whilst driving increases the risk of an accident, 
causing serious injury or death to vehicle occupants and other road users. 

Supplier notification 

What should consumers do? 

Department Suggestion 

Owners of affected vehicles will be contacted by Jaguar Land Rover to schedule an 
appointment to have their vehicle’s software updated. In parallel, an over-the-air 
update will be rolled out and customers who successfully complete this update will 
not need to visit a retailer. 

Supplier notification 

Customers will be invited to make an appointment with a retailer to have their vehicle’s 
software updated in the Electric Power Inverter Converter B (EPICB), and other modules as 
required to ensure complete cross-module integration. In parallel, an over-the-air update will 
be rolled out and customers who successfully complete this update will not need to visit a 
retailer. 
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Asset Name Text
SALCA2AT0SH353964
SALCA2AT0SH358047
SALCA2AT0SH358856
SALCA2AT1RH349366
SALCA2AT1RH352428
SALCA2AT1SH353813
SALCA2AT1SH357568
SALCA2AT1SH358218
SALCA2AT1SH359112
SALCA2AT1SH362138
SALCA2AT1SH362821
SALCA2AT1SH364892
SALCA2AT1SH365198
SALCA2AT2RH342412
SALCA2AT2SH358745
SALCA2AT2SH359233
SALCA2AT2SH363007
SALCA2AT2SH366862
SALCA2AT3RH346887
SALCA2AT3SH357555
SALCA2AT3SH358110
SALCA2AT3SH361055
SALCA2AT3SH363792
SALCA2AT3SH364313
SALCA2AT4SH358049
SALCA2AT4SH361503
SALCA2AT5SH353801
SALCA2AT5SH362871
SALCA2AT5SH362997
SALCA2AT5SH363826
SALCA2AT5SH364233
SALCA2AT5SH365382
SALCA2AT6RH349525
SALCA2AT6SH358411
SALCA2AT6SH362197
SALCA2AT6SH362815
SALCA2AT7RH349713
SALCA2AT7SH356604
SALCA2AT7SH358014
SALCA2AT7SH359101
SALCA2AT7SH359700
SALCA2AT7SH359731
SALCA2AT7SH361933
SALCA2AT7SH362922
SALCA2AT7SH365397
SALCA2AT7SH365450
SALCA2AT8SH362427
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SALCA2AT8SH362850
SALCA2AT8SH363822
SALCA2AT8SH365361
SALCA2ATXRH350032
SALCA2ATXSH358136
SALCA2ATXSH358332
SALCA2ATXSH359741
SALCA2ATXSH362106
SALCA2ATXSH363028
SALZA2AT0PH186488
SALZA2AT0PH189472
SALZA2AT0PH213494
SALZA2AT0PH213625
SALZA2AT0PH214421
SALZA2AT0PH214953
SALZA2AT0PH216525
SALZA2AT0PH220641
SALZA2AT0RH233294
SALZA2AT0RH233439
SALZA2AT0RH257031
SALZA2AT0RH262293
SALZA2AT0RH263542
SALZA2AT0SH264759
SALZA2AT0SH278869
SALZA2AT0TH286780
SALZA2AT0TH286794
SALZA2AT0TH289629
SALZA2AT0TH290800
SALZA2AT0TH294202
SALZA2AT0TH303612
SALZA2AT0TH306090
SALZA2AT0TH306204
SALZA2AT1PH194499
SALZA2AT1PH196687
SALZA2AT1PH212757
SALZA2AT1PH214301
SALZA2AT1PH218137
SALZA2AT1PH218476
SALZA2AT1PH218915
SALZA2AT1PH219031
SALZA2AT1PH219126
SALZA2AT1PH220633
SALZA2AT1PH231177
SALZA2AT1PH231261
SALZA2AT1PH231468
SALZA2AT1RH233871
SALZA2AT1RH256101
SALZA2AT1RH262786
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SALZA2AT1SH272336
SALZA2AT1SH272367
SALZA2AT1SH275138
SALZA2AT1SH275365
SALZA2AT1TH286593
SALZA2AT1TH290806
SALZA2AT1TH296699
SALZA2AT1TH296783
SALZA2AT1TH297626
SALZA2AT1TH303649
SALZA2AT1TH304977
SALZA2AT1TH305353
SALZA2AT1TH306387
SALZA2AT2PH188050
SALZA2AT2PH213495
SALZA2AT2PH214260
SALZA2AT2PH214307
SALZA2AT2PH217725
SALZA2AT2PH219555
SALZA2AT2PH220480
SALZA2AT2RH233443
SALZA2AT2RH233457
SALZA2AT2RH262800
SALZA2AT2SH273558
SALZA2AT2SH276377
SALZA2AT2SH279165
SALZA2AT2TH285677
SALZA2AT2TH285937
SALZA2AT2TH285968
SALZA2AT2TH286859
SALZA2AT2TH287042
SALZA2AT2TH296498
SALZA2AT2TH296713
SALZA2AT2TH298459
SALZA2AT2TH298476
SALZA2AT2TH305295
SALZA2AT3PH192348
SALZA2AT3PH197579
SALZA2AT3PH213893
SALZA2AT3PH215546
SALZA2AT3PH216339
SALZA2AT3RH233435
SALZA2AT3RH233466
SALZA2AT3RH233855
SALZA2AT3RH233919
SALZA2AT3RH233936
SALZA2AT3RH242104
SALZA2AT3RH244113
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SALZA2AT3RH261154
SALZA2AT3SH277974
SALZA2AT3TH286787
SALZA2AT3TH289074
SALZA2AT3TH290094
SALZA2AT3TH296445
SALZA2AT3TH297529
SALZA2AT3TH305077
SALZA2AT3TH306018
SALZA2AT4PH193055
SALZA2AT4PH196814
SALZA2AT4PH213840
SALZA2AT4PH216494
SALZA2AT4PH218262
SALZA2AT4PH219332
SALZA2AT4PH219430
SALZA2AT4PH220478
SALZA2AT4PH231805
SALZA2AT4RH233315
SALZA2AT4RH233461
SALZA2AT4RH244623
SALZA2AT4RH256156
SALZA2AT4RH256660
SALZA2AT4RH257405
SALZA2AT4RH257999
SALZA2AT4RH258036
SALZA2AT4TH286815
SALZA2AT4TH290508
SALZA2AT4TH297474
SALZA2AT4TH298706
SALZA2AT4TH302110
SALZA2AT4TH302902
SALZA2AT4TH303631
SALZA2AT4TH304326
SALZA2AT4TH305590
SALZA2AT5PH187989
SALZA2AT5PH191251
SALZA2AT5PH196675
SALZA2AT5PH213720
SALZA2AT5PH216195
SALZA2AT5PH216438
SALZA2AT5PH217993
SALZA2AT5PH218741
SALZA2AT5RH233291
SALZA2AT5RH233453
SALZA2AT5RH233579
SALZA2AT5RH233887
SALZA2AT5RH246462
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SALZA2AT5RH257381
SALZA2AT5RH262788
SALZA2AT5RH262886
SALZA2AT5SH281203
SALZA2AT5TH286774
SALZA2AT5TH286869
SALZA2AT5TH288024
SALZA2AT5TH288959
SALZA2AT5TH289383
SALZA2AT5TH291022
SALZA2AT5TH297600
SALZA2AT5TH302195
SALZA2AT5TH302777
SALZA2AT5TH305856
SALZA2AT5TH305887
SALZA2AT6PH196684
SALZA2AT6PH213984
SALZA2AT6PH214262
SALZA2AT6PH218019
SALZA2AT6RH233302
SALZA2AT6RH233476
SALZA2AT6RH233588
SALZA2AT6RH240721
SALZA2AT6SH270484
SALZA2AT6SH273868
SALZA2AT6SH275958
SALZA2AT6TH286105
SALZA2AT6TH286377
SALZA2AT6TH286864
SALZA2AT6TH287481
SALZA2AT6TH288419
SALZA2AT6TH296455
SALZA2AT6TH296469
SALZA2AT6TH301184
SALZA2AT6TH305025
SALZA2AT6TH305218
SALZA2AT7PH213508
SALZA2AT7PH214044
SALZA2AT7PH216005
SALZA2AT7PH216019
SALZA2AT7PH218692
SALZA2AT7PH219115
SALZA2AT7RH233289
SALZA2AT7RH233308
SALZA2AT7RH233311
SALZA2AT7RH233583
SALZA2AT7RH233597
SALZA2AT7RH242929
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SALZA2AT7RH244518
SALZA2AT7SH272275
SALZA2AT7SH275984
SALZA2AT7SH277668
SALZA2AT7TH286307
SALZA2AT7TH288333
SALZA2AT7TH289627
SALZA2AT7TH294570
SALZA2AT7TH296495
SALZA2AT7TH296514
SALZA2AT7TH296562
SALZA2AT7TH302344
SALZA2AT7TH304658
SALZA2AT7TH305289
SALZA2AT7TH305891
SALZA2AT7TH305986
SALZA2AT8PH187484
SALZA2AT8PH196461
SALZA2AT8PH213310
SALZA2AT8PH218412
SALZA2AT8PH218457
SALZA2AT8PH219107
SALZA2AT8PH230141
SALZA2AT8RH233298
SALZA2AT8RH254345
SALZA2AT8SH273323
SALZA2AT8SH275573
SALZA2AT8SH283897
SALZA2AT8TH286297
SALZA2AT8TH286591
SALZA2AT8TH288650
SALZA2AT8TH296439
SALZA2AT8TH298126
SALZA2AT8TH303275
SALZA2AT8TH304328
SALZA2AT8TH305785
SALZA2AT9PH186523
SALZA2AT9PH211145
SALZA2AT9PH213364
SALZA2AT9PH213526
SALZA2AT9PH214031
SALZA2AT9PH217737
SALZA2AT9PH218435
SALZA2AT9PH219052
SALZA2AT9RH233472
SALZA2AT9RH233584
SALZA2AT9RH243368
SALZA2AT9RH254046
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SALZA2AT9RH256010
SALZA2AT9RH257769
SALZA2AT9SH266798
SALZA2AT9SH273587
SALZA2AT9SH276537
SALZA2AT9TH296451
SALZA2AT9TH296482
SALZA2AT9TH296501
SALZA2AT9TH296515
SALZA2AT9TH305035
SALZA2ATXPH186644
SALZA2ATXPH213437
SALZA2ATXPH213583
SALZA2ATXPH213826
SALZA2ATXPH214166
SALZA2ATXPH214281
SALZA2ATXPH216774
SALZA2ATXPH216855
SALZA2ATXPH217973
SALZA2ATXPH218606
SALZA2ATXRH233447
SALZA2ATXRH233593
SALZA2ATXRH233903
SALZA2ATXRH240835
SALZA2ATXRH241483
SALZA2ATXRH256761
SALZA2ATXSH279639
SALZA2ATXTH286365
SALZA2ATXTH288410
SALZA2ATXTH297446
SALZA2ATXTH298130
SALZA2ATXTH303018
SALZA2ATXTH304296
SALZA2ATXTH305576
SALZA2ATXTH306341
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Vehicle Safety or Non-Compliance Report

Report number     2026-02-F6DW2X

Reported by 

Who is submitting this report?

Myself

Details:

First Name  

Last Name  

Email Address  

Phone  
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11C(1)(a)

11C(1)(a)



2

Report details

What does your concern relate to?

A road vehicle

Category:  Safety

Subcategory:  Occupant  protection

Has there been a death or injury relating to this report?

No

Please describe the matter you are reporting or upload supporting documentation.

We purchased a 2024 Range Rover in March 2025, after 10 months and approx 9000km the vehicle 
suddenly lost motive power almost causing a collision on a number of occasions.  This was allegedly 
due to a failed Transfer Case Module and Pump. Land Rover have been aware of the defect since at 
least May 2025 as evidenced in their global service action D006 but have failed to notify consumers 
in Australia.

Have you reported the matter to the manufacturer, dealer or supplier?

Yes

What was the outcome?

The manufacturer denied this was a major failure.  The dealer acknowledged it was a major failure.
No adequate response was given in relation to the safety issues raised.

Can this information be disclosed to other parties? (i.e. vehicle manufacturers, state authorities.)

Yes
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3

Road Vehicle details 

What type of road vehicle are you reporting on?

Passenger Car

Make:  RANGE ROVER

Model:  P530 Autobiography

Seating capacity:  5

When was the road vehicle manufactured?
Year:  2024 Month:  12

When was the road vehicle purchased?
Year:  2025 Month:  4

Was the road vehicle new or used?
New

Please provide either the VIN or the chassis number for the vehicle.

VIN:  SALKA9A93SA291445

Chassis number:  

Approval number:  

Fuel type:  Petrol
Transmission type:  Automatic (A)

Odometer reading (km):  9000

Gross Vehicle Mass (GVM) (kg):  3350

Comments
Please provide any comments or addition information to support your report below. You may 
upload any relevant supporting documentation, if required.
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OFFICIAL 

OFFICIAL 

Published recalls that may relate to Range Rover PS530 – 2025 model year: 

REC-006623 - JAGUAR LAND ROVER AUSTRALIA PTY LTD - LAND ROVER Range Rover 2024 - 2025 | Vehicle 
Recalls 

REC-006559 - JAGUAR LAND ROVER AUSTRALIA PTY LTD - LAND ROVER Range Rover & Range Rover Sport 
2021 - 2025 | Vehicle Recalls 

REC-006404 - JAGUAR LAND ROVER AUSTRALIA PTY LTD - LAND ROVER Discovery and Range Rover 2021 - 
2025 | Vehicle Recalls 

Published VIN lists are provided by the supplier and indicate potentially affected VINs. Check with the supplier 
to confirm an affected vehicle. 
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OFFICIAL 

OFFICIAL 

Links for the Vehicle Type Approvals for all approvals held by Jaguar Land Rover Australia for the 
Range Rover & Defender.  

• Approval - VTA – 050714, Make – LAND ROVER, Model – DEFENDER LE, Marketing Designation - L663
Defender 90 / 110 / 130  Published approval details

• Approval - VTA – 051209, Make – LAND ROVER, Model – DEFENDER LENA, Marketing Designation -
L663 NA Defender 90/110/130 Published approval details

• Approval - VTA – 065341, Make – LAND ROVER, Model – LENA, Marketing Designation –
LENA Defender 90/110/130 Published approval details

• Approval - VTA – 065350, Make – LAND ROVER, Model – LE, Marketing Designation - LE Defender
90/110/130 Published approval details

• Approval - VTA – 045272, Make – LAND ROVER, Model – Range Rover LW, Marketing Designation –
NIL  Published approval details

• Approval - VTA – 060189, Make – LAND ROVER, Model – L460 Range Rover LK, Marketing
Designation - L460 Range Rover LK SWB/LWB Published approval details

• Approval - VTA – 060559, Make – LAND ROVER, Model – L461 Range Rover L1, Marketing
Designation - Range Rover Sport Published approval details

• Approval - VTA – 065178, Make – LAND ROVER, Model – L461 Range Rover L1NA, Marketing
Designation - Range Rover Sport NA Published approval details

• Approval - VTA – 065179, Make – LAND ROVER, Model – L460 Range Rover LKNA, Marketing
Designation - Range Rover SWB/LWB NA Published approval details
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