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Assistant Secretary 
Karly Pidgeon 

 

GPO Box 594  Canberra  ACT  2601 Australia  Telephone: 02 6274 7573  Facsimile: 02 6274 8166 
Website: www.infrastructure.gov.au  ABN  86 267 354 017 

EC24-000120  
 

 
Head of Government Relations 
Telstra Limited 
Level 41, 242 Exhibition Street 
MELBOURNE   VIC   3000 
 
 
Dear   
 
I am writing in relation to the Telstra Mangrove Mountain site: 2250074 at Karingal Equestrian 
Centre, 2790 Wisemans Ferry Road, Mangrove Mountain NSW 2250.  
 
It is my understanding is that Telstra intends to undertake a commercial build at the Telstra 
Mangrove Mountain site, as indicated by the Environmental EME Report which was published 
on the Australian Mobile Telecommunications Association’s Radio Frequency National Site 
Archives website on 22 November 2023.  
 
Telstra has notified the department that it is considering deploying additional 4G services and a 
new 5G base station on the Optus tower which will offer low band 5G services to the area. We 
understand from Telstra that while these upgrades will not expand the existing coverage in the 
area, they will improve the capacity and quality of service within the existing coverage at 
Mangrove Mountain.  
 
As this work is still in the planning stage and a decision to proceed will most likely be made in 
the next six months, the department wishes to confirm that the proposed Mangrove Mountain 
upgrade is, or will be, included on Telstra’s three-year forward build plan for 2024-25.  
 
Furthermore, I would appreciate more detailed information on the proposed build at Mangrove 
Mountain, particularly in regards to the impact it is expected to have on coverage issues in the 
area.  
 
It would be greatly appreciated if you could confirm Telstra’s plans for Mangrove Mountain by 
9 February 2024.  
 
Thank you for your assistance in this matter. I look forward to working with you.  
 
Yours sincerely 
 
 

Ms Karly Pidgeon  
Assistant Secretary  
Regional Mobile Infrastructure Programs 
 
01 February 2024  
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all copies of this transmission together with any attachments. 
--------------------------------------------------------------------- 
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From:
Sent: Friday, 20 December 2024 2:51 PM
To:
Cc:
Subject: RE: FW: Mobile reception around Mangrove Mountain [SEC=OFFICIAL]

OFFICIAL 

Hi  

I have heard back from the Department who have provided the following information: 

 The Government is delivering on its commitments to improve mobile connectivity for communities. 

 The Improving Mobile Coverage Round (IMCR) of the Mobile Black Spot Program (MBSP) was

announced as part of the 2022-23 Federal Budget in October 2022.

o The first stage of IMCR was open for telco industry applications between 2 February 2023

and 13 April 2023, with the approach to market seeking solutions to address identified

mobile coverage and quality of service issues at 54 Target Locations across Australia,

including several major road transport corridors.

o On 19 October 2023, following a competitive assessment process undertaken by the

department, the Minister for Communications, the Hon Michelle Rowland MP, announced

funding under the IMCR for 41 new base stations that will provide coverage to 42 of the

Target Locations.

o Twelve (12) Target Locations did not receive an outcome through this process – including

Mangrove Mountain, NSW.

o In the case of Mangrove Mountain, there was an application made, but the proposed

solution did not materially address the location and it was assessed as ineligible by the

department.

 The Government committed to retest the market where there was a reasonable prospect that a

value with relevant money solution may exist, and opened a second grant process called IMCR

Stage 2 on 31 July 2024, for proposed solutions that deliver New Handheld Coverage to the two

locations at Majors Creek and Mangrove Mountain.

o Applications for IMCR Stage 2 closed on 25 September 2024, and the department is

currently finalising its assessment of applications.
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o The department expects to provide advice and funding recommendations to the Minister 

for decision in the near future.  

 Separately, the Government has just opened Round 8 of the MBSP for applications from the telco 

industry – Mobile Network Operators (MNOs - Optus, Telstra and TPG Telecom) and Mobile 

Network Infrastructure Providers (MNIPs). Round 8 provides $55 million in funding to boost 

connectivity and resilience in regional and remote areas across Australia that are prone to natural 

disasters.  

 An online Project Noticeboard has been set up for local governments and state, territory and 

federal parliamentarians to identify potential projects or locations which would benefit from new 

and improved coverage. Telco industry applicants are encouraged to review these submissions 

when preparing their applications. The Project Noticeboard closes on 7 February 2025.  

 Additional information on Round 8 of the MBSP, including the Noticeboard and timelines, is 

available on the department’s website at www.infrastructure.gov.au/mbsp.  

 Constituents are encouraged to engage with their local councils and the MNOs, as experience has 

shown that when local communities and councils engage with the MNOs, it can increase the 

likelihood of connectivity issues being addressed or an application being put forward for co-funding 

under these programs. 

 Members of Parliament can also play an important role in engaging with, and facilitating dialogue 

between local councils, communities and carriers as this can help to crystallise priorities and 

associated funding applications. 

 It should be noted that ultimately however, any investment in new mobile network infrastructure 

remains a commercial decision for the MNOs and MNIPs. The Australian Government cannot direct 

an MNO or MNIP to invest in new mobile network infrastructure. 

 

I apologise that I cannot provide a more substantial update on Mangrove Mountain at this stage. As soon 

as I have any updates I will be sure to let you know. and I are aware of how important this solution at 

Mangrove Mountain is for your community. 

We would also be happy to meet and discuss further in the New Year if that would be of some assistance. 

Wishing you a very Merry Christmas. 

Cheers, 
 

 | Caucus Liaison Officer 
Office of the Hon Michelle Rowland MP 
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