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From: DLO Wells < @mo.communications.gov.au>
Sent: Thursday, 23 April 2026 4:05 PM
To: ; 
Cc: ; DLO Wells
Subject: Minister Wells Letter to Meta - 23 April 2026 [SEC=OFFICIAL]
Attachments: Minister Wells Letter to Meta.pdf

OFFICIAL 

Good afternoon, 

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

There is no hard copy to follow. 

Warm regards, 

Departmental Liaison OƯicer • OƯice of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 
@mo.communications.gov.au 

M 
GPO Box 594 Canberra, ACT 2601 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

OFFICIAL 
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From: DLO Wells < @mo.communications.gov.au>
Sent: Thursday, 23 April 2026 4:06 PM
To: @snap.com; 
Cc: ; DLO Wells
Subject: Minister Wells Letter to Snap - 23 April 2026 [SEC=OFFICIAL]
Attachments: Minister Wells Letter to Snap.pdf

OFFICIAL 

Good afternoon, 

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

There is no hard copy to follow. 

Warm regards, 
 

 

Departmental Liaison OƯicer • OƯice of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 
@mo.communications.gov.au 

M  
GPO Box 594 Canberra, ACT 2601 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 
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From: DLO Wells < @mo.communications.gov.au>
Sent: Thursday, 23 April 2026 4:09 PM
To: @tiktok.com; @tiktok.com; 

@tiktok.com
Cc: ; DLO Wells
Subject: Minister Wells Letter to TikTok - 23 April 2026 [SEC=OFFICIAL]
Attachments: Minister Wells Letter to TikTok.pdf

OFFICIAL 

Good afternoon, 

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

There is no hard copy to follow. 

Warm regards, 
 

 

Departmental Liaison OƯicer • OƯice of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 
@mo.communications.gov.au 

M  
GPO Box 594 Canberra, ACT 2601 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

OFFICIAL 
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From: DLO Wells < @mo.communications.gov.au>
Sent: Thursday, 23 April 2026 4:12 PM
To: @x.com; @x.com
Cc: ; DLO Wells
Subject: Minister Wells Letter to X - 23 April 2026 [SEC=OFFICIAL]
Attachments: Minister Wells Letter to X.pdf

OFFICIAL 

Good afternoon, 

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

There is no hard copy to follow. 

Warm regards, 
 

 

Departmental Liaison OƯicer • OƯice of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 
@mo.communications.gov.au 

M  
GPO Box 594 Canberra, ACT 2601 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

OFFICIAL 
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From: DLO Wells < @mo.communications.gov.au>
Sent: Thursday, 23 April 2026 4:20 PM
To:
Cc: ; DLO Wells
Subject: Minister Wells Letter to YouTube - 23 April 2026 [SEC=OFFICIAL]
Attachments: Minister Wells Letter to YouTube.pdf

OFFICIAL 

Good afternoon, 

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

There is no hard copy to follow. 

Warm regards, 
 

 

Departmental Liaison OƯicer • OƯice of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 
@mo.communications.gov.au 

M  
GPO Box 594 Canberra, ACT 2601 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

OFFICIAL 
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From: DLO Wells
To: ytgappaunz-external@google.com
Cc: @google.com; ; DLO Wells
Subject: Minister Wells Letter to YouTube - 23 April 2026 [SEC=OFFICIAL]
Date: Thursday, 23 April 2026 4:32:18 PM
Attachments: image001.png

image002.png
Minister Wells Letter to YouTube.pdf

OFFICIAL

Good afternoon,

Per  auto-reply, forwarding on the attached correspondence from the Hon Anika
Wells MP, Minister for Communications and Minister for Sport.

There is no hard copy to follow.

Warm regards,

Departmental Liaison Officer • Office of the Hon Anika Wells MP • Minister for Communications and Minister for
Sport

@mo.communications.gov.au
M 
GPO Box 594 Canberra, ACT 2601

I acknowledge the traditional custodians of this land on which we meet, work and live.
I recognise and respect their continuing connection to the land, waters and communities.
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people.

OFFICIAL
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3

 

 

I acknowledge the traditional custodians of this land on which we meet, work and live. 

I recognise and respect their continuing connection to the land, waters and communities. 

I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

  

 

OFFICIAL 
 

Disclaimer 

This email and any files transmitted with it are confidential and intended solely for the individual or entity to whom they are 
addressed. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail 
from your system. You may neither use nor edit any such emails including attachments, nor make them accessible to third 
parties in any manner whatsoever. The sender makes no representation as to the accuracy of information contained in this email 
(and any attachments), including historical or forward-looking statements. The sender and its related bodies corporate accept no 
liability for any damage caused by this email or its attachments due to viruses, interference, interception or unauthorised 
access. 
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accept no liability for any damage caused by this email or its attachments due to viruses, interference, interception or unauthorised 
access. 
 

Disclaimer 

This email and any files transmitted with it are confidential and intended solely for the individual or entity to whom they are 
addressed. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail 
from your system. You may neither use nor edit any such emails including attachments, nor make them accessible to third 
parties in any manner whatsoever. The sender makes no representation as to the accuracy of information contained in this email 
(and any attachments), including historical or forward-looking statements. The sender and its related bodies corporate accept no 
liability for any damage caused by this email or its attachments due to viruses, interference, interception or unauthorised 
access. 
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Kick Streaming Pty Ltd​
(ACN 663 807 645) 

2/287-293 Collins Street,​
Melbourne VIC 3000 

www.kick.com 

24 April 2026 

Response to Letter dated 23 April 2026​

The Honourable Anika Wells MP​
Minister for Communications and Minister for Sport​
PO Box 6022 Parliament House, Canberra ACT 2600

Dear Minister, 

Re: Social Media Minimum Age Reporting Options on Kick

Thank you for your correspondence regarding Kick's compliance obligations under the Online 
Safety Amendment (Social Media Minimum Age) Act 2024 (Cth) (the Act), and in particular the 
mechanisms available for reporting users who may be under 16 years of age. We welcome the 
opportunity to respond and to outline the significant steps Kick has taken and continues to 
take to meet its obligations under the Act. 

Kick is committed to working constructively with the Minister, the eSafety Commissioner, and 
other relevant regulators to improve our compliance posture and online safety measures. 

1. Age Assurance: K-ID Integration

Kick has implemented a comprehensive age assurance solution through our trusted third-party 
partner, K-ID. Every account holder in Australia is subject to age assurance as part of our 
onboarding process. Non-account holders cannot meaningfully interact with our platform; 
chatting, subscriptions, streaming and engagement features are all locked behind being a 
registered account holder. All Australian-based creators and chatters have gone through age 
assurance. Kick chose to forcefully log out every Australian user prior to the Social Media 
Minimum Age obligations coming into force and required every user to go through age 

1 

FOI 26-372 - Document 9 Attachment A

R
el

ea
se

d 
un

de
r t

he
 F

O
I A

ct
 1

98
2 

by
 th

e 
D

ep
ar

tm
en

t o
f I

nf
ra

st
ru

ct
ur

e,
  

Tr
an

sp
or

t, 
R

eg
io

na
l D

ev
el

op
m

en
t, 

C
om

m
un

ic
at

io
ns

, S
po

rt 
an

d 
th

e 
Ar

ts



 
 

 
Kick Streaming Pty Ltd​

(ACN 663 807 645) 
2/287-293 Collins Street,​

Melbourne VIC 3000 
www.kick.com 

 

assurance to hold an account rather than rely on less accurate indicators such as age of 
account or behavioral inference. 

Our K-ID integration has required, and continues to require, significant resourcing both in terms 
of engineering effort and operational process design. We regard this investment as essential. 
We are committed to continuing to improve our online safety and age assurance capabilities 
over time, consistent with the Act, our internal global safety objectives and best practice. 

2.  Help Centre Resources and Reporting Pathways 

To assist Australian users, parents, guardians and concerned members of the public, Kick 
maintains a dedicated Australian Social Media Minimum Age Requirements document publicly 
available in our Safety Hub. This resource provides accessible information about how Kick 
complies with the Act and how users can engage with our age assurance and safety 
processes. In line with your feedback, we have updated this page to include clear instructions 
on how to report a user who is suspected to be under 16 years of age. 

We recognise the importance of accessible, plain-language guidance for users, and this update 
will make it clearer for Australians on how to report users suspected to be under 16.  

3.  Dedicated Support and User Reporting Mechanisms 

Kick operates a dedicated support mailbox through which users (and non-users) may submit 
reports, including reports concerning potential underage users. This mailbox is 
support@kick.com. Our support mailbox is monitored 24 hours a day, 7 days a week and 
staffed to respond within 5 minutes of receipt. All reports are considered individually on a case 
by case basis on their respective facts. 

Where additional information is required to investigate or action a report, our support team will 
seek that information from the reporting party as promptly as practicable. 

 

 

 

 

  2 
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Kick Streaming Pty Ltd​

(ACN 663 807 645) 
2/287-293 Collins Street,​

Melbourne VIC 3000 
www.kick.com 

 

4.  Compliance as a Priority 

We wish to emphasise that compliance with online safety obligations is a continuing 
operational priority globally.  

We are actively engaged in: 

•       ongoing reviews of our internal policies and platform features to align with the Act 
and broader online safety frameworks; 

•       collaboration with trusted third-party partners and external legal counsel specialising 
in online safety and platform regulation; and 

•       uplift in global compliance posture, recognising that many of the obligations the 
Online Safety Act imposes are obligations we are working to address across all 
jurisdictions in which Kick operates. 

Prior to the Social Media Minimum Age obligations coming into force, Kick consulted with 
eSafety multiple times to ensure our proposed measures were acceptable, including in respect 
of consultations on defining “reasonable steps”. We strongly value our relationship with eSafety 
and look forward to continuing proactive engagement with the eSafety Commissioner. 

Please do not hesitate to contact us if you require any further information. 

Kind regards, 

Kick Legal Department 
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OFFICIAL 
 
Dear Minister,  
 
Please find attached correspondence in response to your letter dated 23 April 2026. 
 
There is no hard copy to follow. 
 
With kind regards, 
 
 
-- 
 

 
  

 
Executive Assistant to , Regional Director APAC Policy 
Meta | Mobile  
   
 
 
 

OFFICIAL 
---------- Forwarded message --------- 
From: DLO Wells < @mo.communications.gov.au> 
Date: Thu, Apr 23, 2026 at 4:05 PM 
Subject: Minister Wells Letter to Meta - 23 April 2026 [SEC=OFFICIAL] 
To:  < @meta.com>,  < @meta.com> 
Cc:  < @mo.communications.gov.au>, DLO Wells 
< @mo.communications.gov.au> 
 

                                     

OFFICIAL 
 

Good afternoon, 

  

Please see attached correspondence from the Hon Anika Wells MP, Minister for Communications 
and Minister for Sport. 

  

There is no hard copy to follow. 

  

Warm regards, 
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) 

Departmental Liaison Officer • Office of the Hon Anika Wells MP • Minister for Communications and Minister for Sport 

@mo.communications.gov.au 

M  

GPO Box 594 Canberra, ACT 2601 

 

 

I acknowledge the traditional custodians of this land on which we meet, work and live. 

I recognise and respect their continuing connection to the land, waters and communities. 

I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 

  

 

OFFICIAL 
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28th April 2026 

The Honourable Anika Wells MP 

Minister for Communications 

Minister for Sport 

House of Representatives 

Parliament House 

Canberra ACT 2600 

By email:  anika.wells.mp@aph.gov.au 

Dear Minister, 

I write in response to your letter dated 23 April 2026.  Thank you for reaching out and 
sharing your feedback about additional steps that can be taken as part of our ongoing 
compliance with Australia’s Online Safety Amendment (Social Media Minimum Age) Act 
2024 (SMMA).   

Your letter is very timely – we have just locked in a briefing session with the Office of 
the eSafety Commissioner for 1 May 2026 to update the Office about a number of 
product changes that we have recently implemented or will be implementing as part of 
our multilayered compliance approach. This includes swiftly accepting Apple’s offer of 
country-specific age ratings for Australia to classify Facebook, Instagram and Threads 
as 16+. It also includes updates to the reporting flow, as well as several additional 
measures that we have been developing for some time. We would welcome the 
opportunity to also brief you about these measures and will follow up with your team 
to see if you have availability for a virtual meeting in the coming weeks. 

As we noted in our previous engagements with you, understanding age online is a 
complex undertaking and it is an evolving space in terms of the available technologies 
and processes. We have worked in good faith to take reasonable steps to comply with 
the SMMA in the lead-up to and following the date of its enforcement on 10th 

1 
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