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Thanks! 
 

 
 

Executive Manager, Industry Compliance & Enforcement 

    

    02  

Executive Assistant: esafety.gov.au / 02  

         
 
eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 
 
From:  < eSafety.gov.au>  
Sent: Monday, 23 March 2026 4:19 PM 
To:  < infrastructure.gov.au> 
Cc:  < eSafety.gov.au>;  < esafety.gov.au>;  

 < esafety.gov.au>;  < eSafety.gov.au>; SMMAs 
<SMMAs@infrastructure.gov.au>; FELL, Anthea <Anthea.FELL@infrastructure.gov.au> 
Subject: RE: TPs for rules announcement [SEC=OFFICIAL:Sensitive] 
 

OFFICIAL: Sensitive  

Noted and thank you! 
 
From:  < infrastructure.gov.au>  
Sent: Monday, 23 March 2026 4:18 PM 
To:  < eSafety.gov.au> 
Cc:  < eSafety.gov.au>;  < esafety.gov.au>;  

 < esafety.gov.au>;  < eSafety.gov.au>; SMMAs 
<SMMAs@infrastructure.gov.au>; FELL, Anthea <Anthea.FELL@infrastructure.gov.au> 
Subject: RE: TPs for rules announcement [SEC=OFFICIAL:Sensitive] 
 

OFFICIAL: Sensitive 
 
Hi  
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Director • Social Media Minimum Age • Online Safety Branch 
infrastructure.gov.au 

P +61 2 6136  • M +61  
GPO Box 594 Canberra, ACT 2601 

 
 

I acknowledge the traditional custodians of this land on which we meet, work and live. 
I recognise and respect their continuing connection to the land, waters and communities. 
I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islander people. 
 

OFFICIAL: Sensitive 
From:  < eSafety.gov.au>  
Sent: Monday, 23 March 2026 3:51 PM 
To:  < infrastructure.gov.au> 
Cc:  < infrastructure.gov.au>;  < eSafety.gov.au>; 

 < esafety.gov.au>;  < esafety.gov.au>;  
 < eSafety.gov.au> 

Subject: TPs for rules announcement [SEC=OFFICIAL:Sensitive] 
 

OFFICIAL: Sensitive 
 

OFFICIAL: Sensitive  

Hi   
 
I hope you managed to have some R & R over the weekend. We understand the Minister intends to 
sign and register the rules on Wednesday. Do you have TPs that you can share with us as we prepare 
updates to our website and our own TPs?  
 
Best, 

 
 
 

  
Manager, Social Media Age Restriction 
Industry Compliance and Enforcement 
 

 
 

    
   esafety.gov.au 
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses – land, waters and 
community. We pay our respects to First Nations people, and to Elders past, present and future. 
 
NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

 

OFFICIAL: Sensitive 
NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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Subject: FW: SMMA Evaluation Metrics | DITRDCSA + eSafety [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Tue 24/03/2026 10:00 AM
End: Tue 24/03/2026 10:30 AM
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer:

 
 
-----Original Appointment----- 
From:  < esafety.gov.au>  
Sent: Thursday, 19 March 2026 12:34 PM 
To:     FELL, Anthea;  
Subject: SMMA Evaluation Metrics | DITRDCSA + eSafety [SEC=OFFICIAL] 
When: Tuesday, 24 March 2026 10:00 AM-10:30 AM (UTC+10:00) Canberra, Melbourne, Sydney. 
Where: Microsoft Teams Meeting 
 

OFFICIAL 
 

OFFICIAL 

Good afternoon, 
 
Please find this invite for a discussion on SMMA evaluation metrics. 
  
Cheers, 
  

  
Executive Assistant 
Strategy, Engagement & Research | Technology, Data & Digital Enablement 
  
M   +61  
  

 

      
  
eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses – land, waters and community. We pay our respects to First Nations people, and to Elders 
past and present.  
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________________________________________________________________________________ 

Microsoft Teams meeting  

Join: 
https://teams.microsoft.com/meet   
Meeting ID:   
Passcode:   

Need help? | System reference  

Dial in by phone  
+61 2 # Australia, Sydney  
Find a local number  
Phone conference ID: #  

Join on a video conferencing device  
Tenant key: @m.webex.com  
Video ID:   
More info  

For organizers: Meeting options | Reset dial-in PIN  

 
Privacy and security  

________________________________________________________________________________ 

  
NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

 

OFFICIAL 
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OFFICIAL: Sensitive  

Hi all, 
 
Ahead of tomorrow’s meeƟng, please see aƩached the findings from the SMMA evaluaƟon that we can report on. 
 

 will talk through the latest on what she is proposing for the compliance metrics. 
 
Thanks, 

 
 
 

 
ExecuƟve Manager 
Strategy, Engagement and Research 
eSafety Commissioner 
  

 +61  

   esafety.gov.au               
  

 
 
NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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eSafety Commissioner | March 2026  Baseline metrics  

OFFICIAL: Sensitive 
 

 

 

eSafety.gov.au 3 

Metric Measure Timing of 
measurement 

Findings 

post-implementation 
of the SMMA4.   
 

 
 
 

 
 
4 Data from a pulse survey of approximately 1,000 parents examining experiences of social media account access following 10 
December 2025 

FOI 26-299 - Document 5 Attachment A
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From: FELL, Anthea
Sent: Tuesday, 24 March 2026 3:09 PM
To: VANDENBROEK, Sarah
Cc:
Subject: FW: Urgent advice on proposed media release [SEC=OFFICIAL]
Attachments: MAR26 - MR - Wells - Further steps to better protect kids from harmful online tools - 

eSafety.docx

OFFICIAL 
 
Confirming media release has been shared directly with eSafety - their comments attached. 
 
 

OFFICIAL 

From:   
Sent: 24 March 2026 14:54 
To:  ;  ;   
Cc:  ;  ;  ; FELL, Anthea  
Subject: RE: Urgent advice on proposed media release [SEC=OFFICIAL] 
 

OFFICIAL 

Hi  
 
Just copying in Anthea and  also who I believe have shared this with the line area. 
 
Attached are our red lines only reflecting a factual edit related to eSafety. Let us know if you have any 
questions.  
 
Cheers, 

  
 

From:  < @mo.communications.gov.au>  
Sent: Tuesday, 24 March 2026 11:56 AM 
To:  @eSafety.gov.au>;  < eSafety.gov.au>;  

 < @esafety.gov.au> 
Cc:  @mo.communications.gov.au>;  

@mo.communications.gov.au> 
Subject: FW: Urgent advice on proposed media release [SEC=OFFICIAL] 
 

OFFICIAL 

 
Hi team – please see attached draft MR for the updated rules. I would appreciate your tick of approval 
on the bits that reference eSafety. 
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NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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From: FELL, Anthea
Sent: Tuesday, 24 March 2026 6:26 PM
To: MACKAY, David; VANDENBROEK, Sarah
Cc:  SMMAs
Subject: eSafety compliance update - SMMA [SEC=PROTECTED, ACCESS=Legal-Privilege]

PROTECTED // Legal-Privilege 
 
Hi David and Sarah 
 
Brief note to let you know we met with the regulatory team at eSafety today to discuss the upcoming 
public compliance update for SMMA. 
 

• eSafety has a number of information gathering processes in the field, including seeking 
updated data (to update the 4.7 million figure) and also in relation to the systems and 
processes platforms have in place (as it relates to “reasonable steps”). 

• They will also draw on information from their investigations branch, their parent pulse survey 
to provide an update on implementation of SMMA. 

• They will confirm that “active regulatory investigations” are under way but will flag some 
serious concerns with compliance by platforms (not to be named). 

• They may use some case studies (again, not naming platforms). They will confirm they will 
continue to work with platforms. 

• eSafety Commissioner will also note she has written to platforms assessed as in-scope that 
they continue to be (in light of the new Rule). 

•  
  

•  
 

. 
 
I understand the briefing to Minister will be in line with the above. 
Anthea 
 
Anthea Fell 
Assistant Secretary • Online Safety Branch  
P +61  
 
 

PROTECTED // Legal-Privilege 
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Subject: eSafety/OAIC /SMMA ( Department) implementation fortnightly meeting [SEC=OFFICIAL]
Location: Microsoft Teams Meeting

Start: Tue 2/12/2025 11:00 AM
End: Tue 2/12/2025 11:30 AM

Recurrence: (none)

Meeting Status: Accepted

Organizer: @esafety.gov.au

OFFICIAL 
 

OFFICIAL 

OFFICIAL 

Fortnightly meeting for eSafety and OAIC to share information.  
________________________________________________________________________________ 

Microsoft Teams Need help?  

Join the meeting now  

Meeting ID:   

Passcode:   

Join on a video conferencing device  

Tenant key:   

Video ID:   
More info  

For organizers: Meeting options  

     M    m      m  

 
Privacy and security  

________________________________________________________________________________ 
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NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

 

OFFICIAL 
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Subject: 12:30pm BRIEFING | eSafety SMMA compliance update [Staffing: ]
Location: Microsoft Teams Meeting; WellsMeetingRoom (8), VC

Start: Thu 26/03/2026 12:30 PM
End: Thu 26/03/2026 1:00 PM

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Wells, Anika
Resources: WellsMeetingRoom (8), VC

Categories: Executive/Minister

 
12:30pm BRIEFING | eSafety SMMA compliance update (Web view) 

 
________________________________________________________________________________ 

Microsoft Teams meeting  

Join: 
https://teams.microsoft.com/meet/

  

Meeting ID:   
Passcode:   

Need help? | System reference  

Dial in by phone  
+61 2 # Australia, Sydney  
Find a local number  
Phone conference ID: #  

Join on a video conferencing device  
Tenant key: infrastructure@m.webex.com  
Video ID:   
More info  

For organizers: Meeting options | Reset dial-in PIN  
________________________________________________________________________________ 
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From: VANDENBROEK, Sarah
Sent: Thursday, 26 March 2026 1:04 PM
To: FELL, Anthea; 
Subject: FW: DRAFT eSafety public compliance report [SEC=OFFICIAL:Sensitive]
Attachments: Draft - eSafety public compliance update.pdf

Importance: High

Anthea, ,  
 
For visibility. The briefing for the Minister just finished, it went reasonably well.  

 
  

 
Sarah 
 
 
 
 
From: eSafety Parliamentary  
Sent: Thursday, 26 March 2026 9:59 AM 
To: VANDENBROEK, Sarah ;   
Cc:  ; eSafety Parliamentary  
Subject: DRAFT eSafety public compliance report [SEC=OFFICIAL:Sensitive] 
Importance: High 
 

OFFICIAL: Sensitive 
 

OFFICIAL: Sensitive  

Hi  and Sarah 
 
Please see attached the draft and confidential public compliance report that eSafety will be releasing next 
Tuesday, March 31st. We look forward to answering any questions you may have during our 12:30 briefing.  
 
Please note, this document is still in draft pending addition of some remaining data points and completion of 
final communications and legal reviews.  
 
As such it is subject to change before Tuesday.  
 
Thanks and please let me know if you have any questions, 
 

 
 

 
Ministerial and Parliamentary Coordination 
Business Operations and Governance 
Corporate and Strategy Division 
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NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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