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22 August 2023 

Senator the Hon Don Farrell 
Minister for Trade and Tourism 
PO Box 6100 
Senate 
Parliament House 
Canberra ACT 2600 
By email: senator.farrell@aph.gov.au 

Dear Minister Farrell, 

Resolution from the 2023 National General Assembly (NGA) of Local Government 

The 29th National General Assembly of Local Government (NGA) was held in Canberra from 14-15 June 
2023, and attracted a record 1,100 local government leaders from 315 of Australia's 537 councils.  

A key part of every NGA is the motions that are submitted by participating councils for debate and 
discussion, identifying issues that are important to the communities they represent. 

Councils that attended this year’s NGA considered 145 motions, which all called for some form of action 
from the Federal Government, such as amending existing Commonwealth policies or funding programs, 
or developing new policies or programs to meet emerging needs. 

As the convenor of this year’s NGA, and on behalf of the councils that participated, I am forwarding the 
resolution that is relevant to your Trade and Tourism portfolio.  

Your response to this resolution before 22 November 2023 would be appreciated and will be posted on 
ALGA’s website.  

If you would like to discuss this NGA resolution in more detail, please contact ALGA’s 
Executive Director Advocacy,  at @alga.asn.au. 

Yours sincerely, 

 
ALGA President 

cc:  The Hon Kristy McBain MP, Minister for Regional Development, Local Government and 
Territories 

Attachment: 2023 National General Assembly of Local Government Resolution 
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Attachment:  2023 National General Assembly of Local Government Resolution for Senator the Hon 
Don Farrell, Minister for Trade and Tourism 

Resolution 38 submitted by Brisbane City Council, QLD 
The National General Assembly calls on the Australian Government to review how importation 
regulations are being enforced in regard to non-compliant personal mobility devices (PMDs) being 
imported and used in Australia. 
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Our Ref: 23.12.MB.GY 

29 September 2023 

Hon Catherine King MP 
Minister for Infrastructure, Transport, Regional Development and Local 
Government 
PO Box 6022 
House of Representatives 
Parliament House 
Canberra ACT 2600 

Honorable Ms. King,   

RE: E-Bikes: a growing threat to Public Safety 

We refer to our requests sent to multiple ministers including the NSW 

Premier, as attached, on behalf of  for long outstanding 

action to be taken concerning the administration of e-bike regulation, 

particularly in Sydney. Local, State and Federal Governments have permitted 

a scheme to come into place where companies like Lime are profiting and 

there is no protection for the public maimed by e-bikes.  

We have raised concerns about the lack of adequate insurance for victims of 

e-bikes injuries. We now have confirmation that for many or most victims

there is no insurance at all!

The reason given by Lime’s insurer to decline claim is extremely 

disturbing: 

“No cover is provided for any loss resulting from an accident or occurrence 

caused by riding the personal mobility device in breach of any specific local 

restrictions or in breach of the policy holder's terms of service and or the 

rental agreement.” 

In effect, the policy that Lime has negotiated does not protect persons where 

the user of the e-bike: 

• Does not maintain “compliance with Laws” or,
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• Engages in “Prohibited Acts” including operating the e-bike “under the

influence of alcohol” or “carry[ing] any other person” on the bike.

Common sense tells us that these are the precise circumstances where 

accidents are likely to occur. Moreover, the policy was already defective in 

that it only covers loss to the extent of one million dollars: clearly, for a 

quadriplegic or other severely injured person, this is grossly inadequate.  

Looked at objectively, it appears that Lime has negotiated the cheapest, most 

ineffective policy imaginable. Why has Local, State and/or Federal 

Governments permitted Lime and others to profit from the hire of bikes and 

scooters to the public for use on and about the streets, footpaths and bike 

paths without a contract of insurance to cover pedestrians injured in their use? 

The three tiers of government have created a framework where  

can be maimed by the use of these e-bikes and have no recourse to 

just compensation for the very significant losses sustained. You must surely 

recognise this is a completely unacceptable set of circumstances? 

The question is: What will you and Local, State and Federal Governments do 

to protect the public? Presently Lime and others profit whilst the public 

remains unprotected. What coordinated action will you take to protect  

and other members of the public? 

This scheme should at least be under the CTP insurance arrangements. 

Please urgently advise what your administration is going to do to 

retrospectively protect  and others and what steps you are going to take 

to coordinate Local, State and Federal governments to bring an end to this 

unsatisfactory framework and rectify the oversights. 

We look forward to your swift and complete reply. 

Yours faithfully, 
MARTIN BELL & CO 
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Our Ref: 23.12.MB.GY 

29 September 2023 

The Hon. Anthony Albanese MP 
Prime Minister 
PO Box 6022 
House of Representatives 
Parliament House 
Canberra ACT 2600 

Dear Prime Minister,  

RE: E-Bikes: a growing threat to Public Safety 

We refer to our requests sent to multiple ministers including the NSW 

Premier, as attached, on behalf of  for long outstanding 

action to be taken concerning the administration of e-bike regulation, 

particularly in Sydney. Local, State and Federal Governments have permitted 

a scheme to come into place where companies like Lime are profiting and 

there is no protection for the public maimed by e-bikes.  

We have raised concerns about the lack of adequate insurance for victims of 

e-bikes injuries. We now have confirmation that for many or most victims

there is no insurance at all!

The reason given by Lime’s insurer to decline  claim is extremely 

disturbing: 

“No cover is provided for any loss resulting from an accident or occurrence 

caused by riding the personal mobility device in breach of any specific local 

restrictions or in breach of the policy holder's terms of service and or the 

rental agreement.” 

In effect, the policy that Lime has negotiated does not protect persons where 

the user of the e-bike: 

• Does not maintain “compliance with Laws” or,

• Engages in “Prohibited Acts” including operating the e-bike “under the

influence of alcohol” or “carry[ing] any other person” on the bike.
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Common sense tells us that these are the precise circumstances where 

accidents are likely to occur. Moreover, the policy was already defective in 

that it only covers loss to the extent of one million dollars: clearly, for a 

quadriplegic or other severely injured person, this is grossly inadequate.  

Looked at objectively, it appears that Lime has negotiated the cheapest, most 

ineffective policy imaginable. Why has Local, State and/or Federal 

Governments permitted Lime and others to profit from the hire of bikes and 

scooters to the public for use on and about the streets, footpaths and bike 

paths without a contract of insurance to cover pedestrians injured in their use? 

The three tiers of government have created a framework where  

 can be maimed by the use of these e-bikes and have no recourse to 

just compensation for the very significant losses sustained. You must surely 

recognise this is a completely unacceptable set of circumstances? 

The question is: What will you and Local, State and Federal Governments do 

to protect the public? Presently Lime and others profit whilst the public 

remains unprotected. What coordinated action will you take to protect  

and other members of the public? 

This scheme should at least be under the CTP insurance arrangements. 

Please urgently advise what your administration is going to do to 

retrospectively protect  and others and what steps you are going to take 

to coordinate Local, State and Federal governments to bring an end to this 

unsatisfactory framework and rectify the oversights. 

We look forward to your swift and complete reply. 

Yours faithfully, 
MARTIN BELL & CO 
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Our Ref: 23.12.MB.GY 

03 November 2023 

Hon Catherine King MP 
Minister for Infrastructure, Transport, Regional Development and Local 
Government 
PO Box 6022 
House of Representatives 
Parliament House 
Canberra ACT 2600 

Honorable Ms. King, 

RE: Coma victim confirms threat of e-bikes 

We refer to our previous letter dated 29.09.23. 

Sadly, our concern that e-bikes constitute a growing public safety issue has 

proven true.  

,  has suffered 

traumatic brain injury after being hit by an e-bike.  

 

.  

The ability for e-bikes to traverse bikeways, pedestrian pathways, roadways 

and tramways, coupled with pathetic or non-existential insurance coverage, is 

an extreme threat to public safety and wellbeing. This is evident from how this 

accident took place on George St, the same block where  was injured.  

What further suffering is needed before action is taken? 

What we need is a coordinated approach from each level of government so 

that this serious risk can be addressed now. Please advise what steps you 

are taking now to achieve this end. 

Yours faithfully, 
MARTIN BELL & CO 

FOI 24-487 - Document 4 - Attachment B.1
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Our Ref: 23.12.MB.GY 

03 November 2023 

The Hon. Anthony Albanese MP 
Prime Minister 
PO Box 6022 
House of Representatives 
Parliament House 
Canberra ACT 2600 

Dear Prime Minister, 

RE: Coma victim confirms threat of e-bikes 

We refer to our previous letter dated 29.09.23. 

Sadly, our concern that e-bikes constitute a growing public safety issue has 
proven true.  

,  has suffered 
traumatic brain injury after being hit by an e-bike.  

 
  

The ability for e-bikes to traverse bikeways, pedestrian pathways, roadways 
and tramways, coupled with pathetic or non-existential insurance coverage, is 
an extreme threat to public safety and wellbeing. This is evident from how this 
accident took place on George St, the same block where  was injured.  

What further suffering is needed before action is taken? 

What we need is a coordinated approach from each level of government so 
that this serious risk can be addressed now. Please advise what steps you 
are taking now to achieve this end. 

Yours faithfully, 
MARTIN BELL & CO 
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Our Ref: 23.12.MB.VK 

24th May 2023 

The Hon. Chris Minns 
Premier of NSW  
GPO Box 5341 
SYDNEY NSW 2001 

Dear Premier,  

RE: E-Bikes: a growing threat to Public Safety 

I write to you in relation to the current framework of laws and regulations and 
requirements concerning e-bikes in the State of New South Wales, and in 
Sydney in particular.   

Our client  suffered severe injuries when a Lime e-bike 
was ridden into her by an individual with another individual sitting on the 
handlebars whilst crossing George Street near Wynyard light rail station 
entrance on 25 February 2023 at around 8:30pm.   

 was hospitalised  
   

We are advised as follows: 

1. That a hirer policy is taken out by Lime which covers hirers to the
extent of liability to $1,000,000.00.  This is obviously grossly
inadequate.

2. That the complete regime that exists for other motor vehicles in the
State of New South Wales does not exist for e-bikes. There appears to
be no reason why these vehicles should not be governed by the same
provisions as any other motor vehicle in the state, and yet Lime and
other companies are allowed to profit without any adequate
responsibility for the consequences of their business.
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I am extremely concerned that there seems to be a lack of consideration of 
the risks and dangers to the public at large is exposed to in circumstances 
where there are no appropriate arrangements to ensure the following: 

1. That victims of these e-bikes are protected and are treated the same
as any other motor vehicle accident victim in New South Wales (as
imperfect as that is).

2. That the paltry arrangements whereby the victims of e-bike accidents
have only cover to the extent of $1,000,000.00 be immediately
addressed and done so retrospectively by putting them under the CTP
scheme.

3. That there be adequate regulation in place to ensure that the riders of
the bikes are sufficiently qualified to ride before given their capacity to
cause grievous bodily harm and catastrophic injury to pedestrians.

4. That in the same manner drunks and other menaces be prohibited from
riding these bikes. Obviously, this cannot take place without a system
set up to monitor the conduct of persons riding these e-bikes. It is
absolutely absurd that e-bikes can be stationed outside hotels for
drunks to climb aboard and put the health and well-being of
Sydneysiders at such serious risk.

5. That no e-bikes be permitted to travel in the city until their use is
regulated on a daily basis by an appropriate authority so that ordinary
pedestrians are not subjected to the risk of injury that Sydneysiders
have to face everyday walking through the streets of Sydney.

6. If e-bikes are to have a place, they ought to be kept to the road and
regulated like any other motorised vehicle or have paths that require no
interaction with pedestrians, and which are policed by law enforcement
in a manner so as to ensure that the public are not put at risk.  The
absurdity of the current situation is completely untenable and needs to
be addressed so that the public are protected from this poorly thought
through arrangement.

7. There needs to be immediate access to information so that persons in
the situation of  don’t have to wait months to receive
records in relation to the manner in which they had been maimed by
such e-bikes.
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For  to be put to this unnecessary distress illustrates how 
unsatisfactory these circumstances are as a whole: 

• The lack of insurance,

• The failure to require roadway usage of e-bikes,

• The dangerous mixing of pedestrians and motorized vehicle pathways,

• The failure to monitor and police e-bike conduct (be it by licensed
requirement or dangerous usage),

• The failure to have information readily available for victims.

Urgent retrospective action is needed now. This oversight must be rectified 
retrospectively to protect the people of NSW from this growing threat to public 
safety.  

We enclose: 

1. City of Sydney Street Safety Camera Program - Application Response
dated 16 March 2023

2. Letter from NSW Police Force - Internal Review Notice of Decision
dated 22 May 2023

3. Letter from NRMA Liability Notice - No Coverage Under Scheme dated
3 April 2023

4. Photograph of the two men on the e-bike

We look forward to news of urgent action taken to address this growing 
danger to public safety.  

Yours faithfully, 
MARTIN BELL & CO 
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