
R
el

ea
se

d 
un

de
r t

he
 F

re
ed

om
 o

f I
nf

or
m

at
io

n 
A

ct
 1

98
2 

by
 th

e 
D

ep
ar

tm
en

t o
f 

In
fra

st
ru

ct
ur

e,
 T

ra
ns

po
rt,

 R
eg

io
na

l D
ev

el
op

m
en

t, 
C

om
m

un
ic

at
io

ns
 a

nd
 th

e 
A

rts



Schedule 4 Re-Booking and Cancellation Policies

Qantas:

Qantas tickets will be sold with RedeDeal fare conditions: 

https://www.qantas.com/regions/amadeus/minirules/AUAURED1JQ SUMMARY/

Fly Flexible may be applicable to bookings made within Fly Flexible sale and travel periods:

https://www.qantas.com/au/en/travel-info/travel-updates/coronavirus/fly-flexible.html

All passengers are subject to the Qantas Conditions of Carriage: 

http://https://www.qantas.com/es/en/book-a-trip/flights/conditions-of-carriage.html

Jetstar:

Jetstar fare rules will apply to the applicable bundle purchased:

https://www.jetstar.com/au/en/help/articles/jetstar-fares-and-bundles?pid=menu:jetstar-fares-and-bundles

Starter:

https://www.jetstar.com/au/en/help/articles/starter-fare-rules

Flex bundle:

https://www.jetstar.com/au/en/help/articles/starter-fare-with-flex-bundle-fare-rules

Max bundle:

https://www.jetstar.com/au/en/help/articles/starter-fare-with-max-bundle-fare-rules

Jetstar policy with regards to Covid changes and cancellations

https://www.jetstar.com/au/en/help/articles/covid-19-changes-cancellations

Jetstar Fare Credit applies when purchased by customers which provides customers with further flexibility 

https://www.jetstar.com/au/en/help/articles/farecredit

All passengers are subject to the Jetstar Conditions of Carriage: 

http://https://www.jetstar.com/au/en/conditions-of-carriage-jq
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