
“Abbieglassie” 

Mitchell Q 4465. 

20.5.2026 

Dear Sir/Madam, 

I am writing to express my concerns regarding the proposed amendments to the 
Telecommunications Universal Service Obligation (Standard Telephone Service – Requirements 
and Circumstances) Determination. 

I live at “Abbieglassie” Bargunyah , approximately 110km from Mitchell Queensland 

My household/business currently relies on  HCRCS for telephony, and satellite for internet 
Power at my property is by rural power. 
We do not have any mobile coverage at my property . 

For people in my situation, telecommunications are not optional. They are essential for safety, 
emergency response, business, health, family contact and staying connected. 

I am particularly concerned about the proposed changes that would allow a standard telephone 
service to be refused where a consumer cannot provide or maintain “adequate power” for the 
replacement technology. 

When the half height satellite was being tested, we were assured we could continue with solar 
power when the transition was made from HCRCS to  satellite telephones. The HCRCS has been 
clear, reliable and solar powered for nearly 40 years. 

In rural and remote Australia, reliable power cannot be assumed. Power outages, storms, 
generator issues and limited access to technical support are common realities. Installing or 
upgrading batteries, generators, solar systems or backup power can cost thousands of dollars 
and may not be achievable for many households. 

Under these changes, consumers could lose access to essential voice services simply because 
they cannot afford, maintain or manage the power requirements of newer technologies. This 
represents a major shift from the traditional Universal Service Obligation, where services such 
as copper and CAN Radio/HCRC continued to operate during outages because they were 
powered through the network. 






