


   

 

 

or remote areas, some of whom are consumers experiencing vulnerability. We encourage 
the Department to account for these consumers’ needs in future considerations of the 
universal services framework. We understand that telcos are not responsible for supplying 
electricity, and that electricity at a consumer’s premises is a technical requirement of most 
modern voice technologies. Ultimately, this problem may require a holistic solution that 
involves the USO provider, electricity distribution businesses, and government. 

We look forward to learning the outcome of this consultation process, and contributing to 
future consultation about the development of Australia’s universal services framework. 

 

Yours sincerely, 

 

 

Cynthia Gebert 

Telecommunications Industry Ombudsman 

 

 

 

  

 

 

 

 


