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Tricia Godwin

Short comment

our landline telephones are a radio phone service, which we have been informed are
to be switched off and replaced with a starlink service.

Starlink, it is not a telephone and is reliant on power for operation. Our current phone
services are operational without power. To move to the new service is a step
backwards for reliable communication in the bush. It is not meeting Telstra’s
Universal Obligation. Our power is unreliable on a swer line, we lose power or have
poor quality power in our area regularly. Starlink is not reliable in bad weather or
bushfire season with heavy smoke cover. In times of an emergency, you need an
unpowered reliable trusted landline phone
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