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August 2026
[bookmark: _Toc49855348]Thank you for your interest in giving feedback on the aviation disability standards consultation paper. This survey is a way to let us know what you think about the proposed options for the new aviation disability standards.
By completing this survey, you will be making a submission. You will not need to make a separate submission through the department’s ‘Have your say’ page.
The survey
The survey summarises the consultation paper’s 38 policy options for new aviation disability standards. Each option has consultation questions to help you respond. We want to know if the options would help remove barriers to air travel for people with disability, and if there are other things we should consider.
Instructions
For each policy option, read the summary and the questions. Type your feedback in the response section after the questions. You do not need to answer every question or respond to every policy area. You can give general feedback.
How to send us your completed survey
When you have completed the survey, email it to AviationAccessibility@infrastructure.gov.au. Please use the subject line ‘Aviation disability standards consultation survey response’.
More information and privacy
For more background information and stakeholder views, please read the consultation paper at www.infrastructure.gov.au/Aviation-Disability-Standards.
The Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts will manage your submission under the Privacy Act 1988. Please read the Privacy Collection Notice at www.infrastructure.gov.au/Aviation-Disability-Standards. It explains how we will handle your submission and who we may share it with.
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Your submission details
After the consultation period closes, we will publish submissions on our website. Please tell us the name you want published with your submission. Also tell us whether you want your submission kept private (not published) or anonymous (published without your name).
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1. Whole of journey
1.1 Set out the roles and responsibilities of airports and airlines
Background
Along the passenger journey, it is not always clear whether it is the airline or airport that is responsible for providing assistance to passengers with disability. This makes it hard for people with disability to plan what assistance they need, and what to expect when travelling. People with disability also report gaps in service where they cannot access assistance at the kerb or baggage claim. 
Three regulatory options are proposed to improve coordination of assistance across the passenger journey for people with disability. A non-regulatory option would express the content of the regulatory options as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory options
Option 1: Shared responsibility model: Airports would be responsible for providing assistance moving from entrance points to the check-in desk, and from baggage claim to onwards ground transport (for example, taxi rank or train station). Airlines would be responsible for providing assistance from check-in through security to the boarding gate, boarding and exiting the aircraft, and to baggage claim. 
Option 2: Airport responsibility: Airports would be responsible for providing assistance for passengers with disability from arrival at the airport (including public transport, car parks, drop off zones) to the departing aircraft door, and from the arriving aircraft door to onwards ground transport.
Option 3: Airline responsibility: Airlines would be responsible for provision of assistance for passengers with disability from arrival at the airport (including public transport, car parks, drop off zones) through to the aircraft, during the flight, and on arrival from the aircraft to onwards ground transport.
Questions and responses—Roles and responsibilities of airports and airlines
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	1.1a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question11a]     

	1.1b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question11b]     

	1.1c—Are there any barriers to implementing the proposed standard?
	[bookmark: question11c]     

	1.1d—Which option (shared responsibility, airport responsibility or airline responsibility) would provide the most effective and transparent provision of accessibility services across the passenger journey?
	[bookmark: question11d]     

	1.1e—Should assistance for people with disability include support to move from all airport entry points (including public transport, car parks, and kerbside drop‑off zones) to the check‑in desk? If so, how could this be implemented in practice?
	[bookmark: question11e]     

	1.1f—Should airlines or airports be required to assist passengers with disability to access food and shopping outlets in airports?
	[bookmark: question11f]     

	1.1g—Who is best placed to coordinate facilitation between connecting flights, including any transfers between terminals—airlines or airports?
	[bookmark: question11g]     

	1.1h—Do you have any further feedback?
	[bookmark: question11h]     


1.2 Make sure staff are trained to support people with disability
Background
Throughout the air travel journey, people with disability have many interactions with airport and airline staff. People with disability report inconsistencies in how they are treated, use of unsafe transfer methods and boarding techniques, and receive conflicting information from airline and airport staff. While airline and airport staff may receive training on a range of issues relevant to their roles, it may not be tailored to identifying and addressing accessibility barriers in the air travel journey. 
Under reforms to the Disability Standards for Accessible Public Transport 2002, which are being managed separately to the aviation disability standards, operators and providers (including airlines and airports) will be required to provide training on staff obligations to provide accessible air travel.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Staff training would be mandatory for airline and airport staff, including contractors, through the incoming reforms to the Disability Standards for Accessible Public Transport 2002. Incoming regulations would be expanded to ensure that staff that transfer passengers with disability to a mobility device or seat would be appropriately trained. Additionally, staff that handle mobility devices would be trained in moving, disassembling and assembling mobility devices. Staff would also be required to undertake competency assessments. 
Airlines and airports may be asked to provide information on training, including:
program names
training provider name (if not commercially sensitive)
the number of hours of training and refreshment training intervals
whether the training was developed in consultation with or in co-design with people with disability and their representatives
categories of staff that undertake this training (for example, ground handling staff and flight attendants)
outcomes of the training program.
Questions and responses—Make sure staff are trained to support people with disability
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	1.2a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question12a]     

	1.2b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question12b]     

	1.2c— Are there any barriers to implementing the proposed standard?
	[bookmark: question12c]     

	1.2d— Are there additional training outcomes that should require in-person training and/or competency assessments?
	[bookmark: question12d]     

	1.2e— Do you have any further feedback?
	[bookmark: question12e]     


1.3 Set up disability reference groups
Background
Currently, the Disability Standards for Accessible Public Transport 2002 do not require consultation in the design of public transport facilities or the development of policies and processes intended to support people with disability. The department has heard engaging directly with people with disability is essential to ensuring that proposed solutions effectively address barriers experienced throughout the aviation journey.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines and airports with a certain amount of passenger movements per year would be required to establish a disability reference group. The group would need to be consulted before implementation of any significant changes which may impact a user's experience with that airport or airline. The group would need to meet at least twice per year.
Recommendations and guidance will be provided on member diversity of disability types, intersectionality with other cohorts, remuneration for participants issues to be discussed with the reference groups and an example Terms of Reference.
Questions and responses—Set up disability reference groups
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	1.3a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question13a]     

	1.3b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question13b]     

	1.3c—Are there any barriers to implementing the proposed standard?
	[bookmark: question13c]     

	1.3d—What should the Terms of Reference for disability reference groups cover?
	[bookmark: question13d]     

	1.3e—It is proposed that airports and airlines above a certain size threshold be require to establish a disability reference group. For example, this requirement couple apply to airports and airlines with more than 150,000 passenger movements per year. What threshold would be appropriate if this regulatory option were implemented?
	[bookmark: question13e]     

	1.3f—Under what circumstances would it be appropriate for airlines or airports to have a shared disability reference group (such as when multiple airports are owned by the same company)?
	[bookmark: question13f]     

	1.3g—Do you have any further feedback?
	[bookmark: question13g]     


1.4 Report on how standards are being met
Background
Government has committed to publicly report on airlines’ and airports’ compliance with the new standards to make sure regulations are being followed and operating as intended. 
The current Disability Standards for Accessible Public Transport 2002 (the Transport Standards) do not require public transport service providers or operators to report on compliance. No operators or providers currently publish compliance data. 
Under reforms to the Transport Standards, which are being managed separately to the aviation disability standards, the government is developing a non-mandatory reporting framework to help operators and providers to improve their compliance data collection and reporting processes.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory option
The non-mandatory reporting framework in the Transport Standards would be applied as regulation to airlines and airport operators above a threshold of a certain number of passengers. 
Further, all airlines would be required to report on:
the number of mobility aids that have been damaged and/or lost while in the airline’s care
staff training and refresher training hours, and training outcomes, categorised into staff positions
the number of instances and reasons why a passenger is refused air travel due to their disability
the number or proportion of assistance animals refused carriage
the number of complaints of injury and disability discrimination of which the airline is aware related to aviation services.
Questions and responses—Report on how standards are being met
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	1.4a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question14a]     

	1.4b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question14b]     

	1.4c—Are there any barriers to implementing the proposed standard?
	[bookmark: question14c]     

	1.4d—What areas would you prioritise for public reporting and why?
	[bookmark: question14d]     

	1.4e—Are there any international examples you believe we should model our reporting requirements off?
	[bookmark: question14e]     

	1.4f—It is proposed that airports and airlines above a certain size threshold be require to establish a disability reference group. For example, this requirement couple apply to airports and airlines with more than 150,000 passenger movements per year. What threshold would be appropriate if this regulatory option were implemented?
	[bookmark: question14f]     

	1.4g—Is the proposal for government to publish data provided by airlines appropriate? Should a different approach be considered (such as airlines and airports publishing individually)?
	[bookmark: question14g]     

	1.4h—Is annual reporting feasible for industry?
	[bookmark: question14h]     

	1.4i—What transitional arrangements would be required for implementation of reporting on these issues?
	[bookmark: question14i]     

	1.4j—Do you have any further feedback?
	[bookmark: question14j]     




2. Planning and booking air travel
2.1 Offer passenger assistance profiles
Background
Airlines request information from people with disability regarding their accessibility needs in advance of each flight, even if passengers have previously flown with the same airline with the same assistance requirements. If information is not provided, airlines state they may not be able to provide appropriate support.
People with disability are frustrated when they must repeatedly inform airlines of accessibility needs, and when information does not filter through to all relevant staff on the day of travel.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would be required to provide a person with disability with the option to store their accessibility preferences in a ‘passenger assistance profile’ so information can be automatically retrieved for all future bookings with the airline. This feature requires consent from the person with disability to have these details stored by the airline.
Specific inclusions in the profiles may include:
passenger seating requirements
communication needs
disability aids that passengers will be travelling with, including dimensions and weight of aids
approvals for carriage of disability aids, including assistance animals and dangerous goods certification
medical equipment and medicine the passenger will be travelling with, along with the ability to upload a doctor’s note/certificate for these items
assistance animals that will be travelling with the passenger, along with the ability to upload details of training and certification (if applicable) of the animal
carers that will be travelling with the passenger.
Questions and responses—Offer passenger assistance profiles
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.1a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question21a]     

	2.1b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question21b]     

	2.1c—Are there any barriers to implementing the proposed standard?
	[bookmark: question21c]     

	2.1d—What information would people with disability like to see included in a passenger assistance profile (note: information provision will be optional)?
	[bookmark: question21d]     

	2.1e—How long should passenger information be held by airlines? What considerations should be taken into account when storing and sharing sensitive information?
	[bookmark: question21e]     

	2.1f—Could information held by one airline be shared with other airlines or airports to accommodate passenger support needs across their journey?
	[bookmark: question21f]     

	2.1g—When travelling with disability aids, how long does it typically take to respond to mandatory airline questions regarding assistance needs and disability aids?
	[bookmark: question21g]     

	2.1h—Do you have any further feedback?
	[bookmark: question21h]     


2.2 Clarify times where limits on passengers requiring assistance may apply
Background
People with disability have expressed concerns to government about airline policies that limit the number of passengers requiring assistance that can be carried per flight. This is often referred to as a ‘2‑wheelchair policy’ but can also affect passengers requiring assistance who do not use a wheelchair. 
People with disability reported instances of these policies resulting in passengers being denied boarding or moved to a later flight, causing disruptions to their journey, sometimes at very short notice.
Consulted airlines advised that safety in the event of an emergency evacuation is a key consideration in limiting the number of wheelchairs that can be accommodated on a flight, as well as the impact of turnaround times on the ability of low-cost airlines to offer low‑cost airfares. 
A regulatory option and non-regulatory option to address this matter are presented below. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would only be permitted to set a limit on the number of passengers on a flight who require wheelchair assistance with boarding and exiting the aircraft where it would create a significant safety or operational issue. 
This would mean passengers who only require wheelchair assistance to move long distances through an airport but can board the plane with minimal assistance would not be counted towards a limit.
Non-Regulatory option
The government would issue guidance that encourages airlines to remove limits on the number of passengers with disability that can travel on a scheduled flight. Assessment of the number of passengers requiring assistance able to travel on a particular flight must be based solely on what is safe. 
Questions and responses—Clarify times where limits on passengers requiring assistance may apply
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.2a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question22a]     

	2.2b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question22b]     

	2.2c—Are there any barriers to implementing the proposed standard?
	[bookmark: question22c]     

	2.2d—Should there be an obligation for airlines to publish their operational and safety reasons for placing limits on the number of passengers on a flight who require assistance to board or disembark the aircraft?
	[bookmark: question22d]     

	2.2e—Do you have any further feedback?
	[bookmark: question22e]     


2.3 Services must be provided when passengers give advance notice of accessibility needs prior to travel
Background
Airlines and airports currently request advance notice of passengers with disability who require assistance to help them ensure staff and the right equipment are available. However, passengers with disability report that advance notice does not guarantee services will be available, leading to reduced confidence throughout the aviation journey or potential delays.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
If a person with disability makes a request for a reasonable accessibility‑related service at least 48 hours before the scheduled departure time, airlines/airports would be required to provide the service. Airlines must provide written confirmation to the passenger of the services they will provide and coordinate with airports where needed. Where 48 hours’ advance notice is not provided, airlines/airports must make every reasonable effort to provide the service requested by a person with disability.
Questions and responses—Services must be provided when passengers give advance notice of accessibility needs prior to travel
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.3a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question23a]     

	2.3b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question23b]     

	2.3c—Are there any barriers to implementing the proposed standard?
	[bookmark: question23c]     

	2.3d—Are there any requests for assistance which may take longer or shorter than 48 hours to accommodate? If so, what are they and what period of notice is preferred?
	[bookmark: question23d]     

	2.3e—Do you have any further feedback?
	[bookmark: question23e]     


2.4	 Make sure people with disability access the same fare regardless of the method of booking
Background
Airlines offer a range of methods for consumers to book flights. People with disability may not be able to use one or more of the booking methods offered by airlines if these methods are inaccessible. 
The reforms to the Disability Standards for Accessible Public Transport 2002 will require that if the standard method of payment is not accessible to a person with disability, an alternative method must be provided which facilitates independent access and does not result in the person paying more than they would if they used the standard method of payment.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would be required to ensure people with disability can choose their booking method, including to book fares online without having to call the airline. Airlines would be required to offer to extend the booking session for people with disability if they need additional time to complete the booking.
Airlines would be required to provide equivalent airfares for people with disability across all booking methods that are in their control (for example, online, phone or chat function). Provision of equivalent fares would apply to promotional airfares offered during sales.
Questions and responses—Make sure people with disability access the same fare regardless of the method of booking
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.4a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question24a]     

	2.4b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question24b]     

	2.4c—Are there any barriers to implementing the proposed standard?
	[bookmark: question24c]     

	2.4d—Airline websites allow a set amount of time for tickets to be purchased within. What amount of time would be considered accessible?
	[bookmark: question24d]     

	2.4e—Do you have any further feedback?
	[bookmark: question24e]     


2.5 Clarify rules for carriage of assistance animals on aircraft
Background
People with disability have expressed frustration at inconsistent practices from airlines regarding the refusal of carriage of their assistance animal.
The Disability Discrimination Act 1992 makes it unlawful to discriminate against a person with a disability who has an assistance animal, subject to certain exemptions. It is not discrimination for a service provider to request evidence that the animal is an assistance animal under Section 54A of the Disability Discrimination Act 1992. 
An assistance animal may be refused on a flight where there are safety or biosecurity concerns. The ultimate decision on whether an assistance animal poses a safety risk to a flight currently lies with the pilot in command, according to the Civil Aviation Safety Regulations 1998.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
The standards would direct airports and airlines on processing and carriage of assistance animals, including:
clear application requirements and processing timeframes (for example, up to 48 hours for assistance animals to be approved for carriage on flights)
obligations for airlines to provide applicants with decisions on their application in an accessible format and within a specified timeframe (for example, up to 48 hours) 
for domestic flights, airlines cannot require a person travelling with an assistance animal to use in-person check-in
allowing airlines to require handlers to bring appropriate animal relief accessories for long-haul flights, and obligations for airlines to provide appropriate disposal options for soiled items
requirements ensuring that assistance animals are carried in the aircraft cabin with their handler. 
Questions and responses—Clarify rules for carriage of assistance animals on aircraft
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.5a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question25a]     

	2.5b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question25b]     

	2.5c—Are there any barriers to implementing the proposed standard?
	[bookmark: question25c]     

	2.5d—Is the 48 hours advance notice discussed under section 2.3 also appropriate for an airline to process and make a decision regarding a request for an assistance animal?
	[bookmark: question25d]     

	2.5e—The US Department of Transportation has a standard form to seek approval for service animals in air travel – see www.transportation.gov/individuals/aviation-consumer-protection/service-animals/Air_Transportation_Form. Would a similar form in Australia be beneficial? If so, what information should such a form cover?
	[bookmark: question25e]     

	2.5f—For air travel, what is the minimum evidence that can be requested to demonstrate: an animal is trained to alleviate the effect of the person’s disability, and an animal is trained to meet standards of hygiene and behaviour that are appropriate for an animal in a public place?
	[bookmark: question25f]     

	2.5g—On average, prior to approval or rejection of a request for carriage of an assistance animal, how many minutes of staff time is spent requesting, reviewing or discussing information per request?  
	[bookmark: question25g]     

	2.5h—Do you have any further feedback?
	[bookmark: question25h]     


2.6	 Explain how passengers can get approval for equipment classed as dangerous goods
Background
Lithium batteries that power mobility aids are considered as dangerous goods when transported by air. Carriage of dangerous goods on aircraft is regulated by the Civil Aviation Safety Authority (CASA), with Part 92 of the Civil Aviation Safety Regulations 1998 setting minimum safety requirements for the consignment and carriage of dangerous goods by air. 
In compliance with these regulations, airlines have developed guidelines and instructions that passengers must follow to ensure their mobility aid is approved for carriage. People with disability are providing information to airlines as directed but are frustrated that there is no clear timeframe for approval of their requests. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would be required to standardise information needed from passengers regarding disability aids that have components classed as dangerous goods. Approval processes must be communicated in accessible formats (as per 2.11). 
Airlines must provide a decision on an application or request within 48 hours. If the passenger does not hear from the airline within that timeframe (that is, approved application or request for further information), the lack of decision should be deemed to constitute a refusal, instigating a rebooking or refund processes. If the application is made less than 48 hours prior to the flight check-in, airlines must make every reasonable effort to provide the service requested by a person with disability.
Questions and responses—Explain how passengers can get approval for equipment classed as dangerous goods
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.6a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question26a]     

	2.6b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question26b]     

	2.6c—Are there any barriers to implementing the proposed standard?
	[bookmark: question26c]     

	2.6d—What timeframe would be appropriate for airlines to approve requests from passengers with disability to travel with a battery powered mobility aid?
	[bookmark: question26d]     

	2.6e—Do you have any further feedback?
	[bookmark: question26e]     


2.7	 Ensure disability aids can be transported for free and in-cabin, where possible
Background
Disability aids are critical to the wellbeing and independence of people with disability. People with disability have raised concern about disability aids attracting extra baggage fees, on top of their regular baggage allowances, and asked for consistency in the way disability aids are managed by airlines.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Disability aids would not be counted as part of a passenger’s baggage allowance and must be transported without extra charges. Disability aids that are required during a flight can be carried in cabin, provided that they comply with size limits.
Airlines would need to make it clear what disability aids are allowed on flights (including the size and weight the aids must be to travel in-cabin) and any approval process to carry disability aids.
Questions and responses—Ensure disability aids can be transported for free and in-cabin, where possible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.7a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question27a]     

	2.7b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question27b]     

	2.7c—Are there any barriers to implementing the proposed standard?
	[bookmark: question27c]     

	2.7d—Are there specific considerations that should apply when a disruption occurs and a passenger requires access to a checked-in disability aid?
	[bookmark: question27d]     

	2.7e—What types of disability aids should be included in any future regulation or guidance?
	[bookmark: question27e]     

	2.7f—What types of disability aids have you been charged to travel with and has it been consistent?
	[bookmark: question27f]     

	2.7g—What types of disability aids have you been required to check-in when you would have preferred for it to be in the cabin with or near you?
	[bookmark: question27g]     

	2.7h—What information would improve understanding of the disability aids that can be taken on a flight?
	[bookmark: question27h]     

	2.7i—Do you have any further feedback?
	[bookmark: question27i]     


2.8 Explain requirements for carers or companions travelling with a person with disability
Background
People with disability may require a carer or companion to travel with them during the aviation journey. Domestic airlines generally specify criteria for independent travel which outlines several tasks that passengers must be able to undertake to fly by themselves. 
Currently, there is no consistent approach to the criteria for independent travel for people with disability or the policies applied when this is required. In addition, passengers with disability have expressed frustration that even after demonstrating compliance with the listed requirements for independent travel, they may still be asked to travel with a carer. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
The standards would require that: 
Airlines must maintain a consistent policy regarding passengers travelling with a carer or companion.
If a passenger with disability is travelling with a carer, the carer is to be allocated an adjoining seat. 
An airline cannot require a passenger with disability to travel with a carer unless the passenger is assessed as unable to travel independently, due to the need to ensure the safety of the person and other passengers. 
Airlines must allow free changes to the name (and other details) of the carer or companion up to one hour before the scheduled departure time for domestic flights and three hours before the scheduled departure time for international flights.
Supporting guidance will recommend offering a discount for carer or companion travel to improve accessibility for people with disability, particularly when the airline requires the passenger with disability to travel with a carer. 
Requirements of travel with a carer or companion must be clearly communicated by an airline. 
Questions and responses—Explain requirements for carers or companions travelling with a person with disability
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.8a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question28a]     

	2.8b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question28b]     

	2.8c—Are there any barriers to implementing the proposed standard?
	[bookmark: question28c]     

	2.8d—What are the circumstances in which a person with disability travelling by plane should be required to have a carer?
	[bookmark: question28d]     

	2.8e—Should airlines be permitted to request proof that a passenger with a disability can travel independently? If so, what proof should be permitted, and under what circumstances?
	[bookmark: question28e]     

	2.8f—In the United States, where an airline has determined a person with disability must travel with a carer for safety reasons, the airline must cover the cost of the carer’s fare. Is this implementable in Australia? What are the barriers to implementation?
	[bookmark: question28f]     

	2.8g—Do you have any further feedback?
	[bookmark: question28g]     


2.9 Clarify when airlines can ask for medical certificates
Background
The Civil Aviation Safety Authority (CASA) recommends that airlines develop policies outlining when passengers may need to provide medical clearance that they are fit to fly to ensure the safety of passengers and flight crew. However, there is not a consistent approach for when airlines ask for medical clearances and for what conditions. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would only be able to ask for medical certificates from a person with a disability where the person: 
has a medical condition such that there is reasonable doubt that the individual can complete the flight safely, without requiring extraordinary medical assistance during the flight
needs medical oxygen during a flight
is traveling in a stretcher or incubator.
Specific guidance may include whether medical evidence should be time-limited for certain conditions (for example, stable, chronic conditions may not require repeated medical certificates). 
Questions and responses—Clarify when airlines can ask for medical certificates
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.9a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question29a]     

	2.9b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question29b]     

	2.9c—Are there any barriers to implementing the proposed standard?
	[bookmark: question29c]     

	2.9d—Are there any other circumstances where it would be appropriate for an airline to ask passengers with disability for a medical certificate?
	[bookmark: question29d]     

	2.9e—In the United States, regulations also allow for airlines to require passengers with a medical certificate to undergo additional medical review if there ‘… is a legitimate medical reason for believing that there has been a significant adverse change in the passenger's condition since the issuance of the medical certificate or that the certificate significantly understates the passenger's risk to the health of other persons on the flight’. Should such a clause be considered for Australia? If so, who should be responsible for covering that cost?
	[bookmark: question29e]     

	2.9f—Do you have any further feedback?
	[bookmark: question29f]     


2.10 Provide clear information about accessibility options before booking
Background
Clear and upfront information at the time of booking assists people with disability to plan and book flights. When this information is not provided, not clear, or inconsistent, it can create significant barriers to travel for people with disability. 
The reforms to the Disability Standards for Accessible Public Transport 2002 (the Transport Standards) will require airlines to communicate accessibility features of conveyances, premises and infrastructure.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory option
The aviation disability standards would clarify existing provisions in the Transport Standards to require airports and airlines to communicate information regarding the accessibility of the infrastructure and services available for people with disability across the aviation journey. This may include the provision of:
maximum weight and dimensions of mobility aid that specific aircraft can transport, including the number of wheelchairs which can be safely stowed 
detailed airport wayfinding information through tools like interactive maps showing the location accessible facilities and services within the airport 
critical safety rules regarding the air transport of equipment classed as dangerous goods (for example, batteries)
information about any booking restrictions, such as those for exit row seating, with an explanation as to why these restrictions are in place
information about equipment available to make flights and airports accessible (for example, availability of eagle lift, slide boards, wheelchairs, accessible toilets/adult change rooms)
information about services available onboard the aircraft (for example, assistance with stowage of carry-on baggage, opening food and drink packaging)
information about the use of on-board disability supports (for example, harnesses), including disability supports provided by the airline, and what supports a person with disability may bring
information about accessible seat amenities and entertainment options
requirements for passengers travelling with assistance animals and carers (refer to section 2.5 and section 2.8 for more detail on these requirements).
Questions and responses—Provide clear information about accessibility options before booking
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.10a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question210a]     

	2.10b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question210b]     

	2.10c—Are there any barriers to implementing the proposed standard?
	[bookmark: question210c]     

	2.10d—What additional information would people with disability find useful to know at the time of booking a flight?
	[bookmark: question210d]     

	2.10e—Do you have any further feedback?
	[bookmark: question210e]     


2.11 Offer information needed to book flights in multiple accessible formats
Background
Information to assist people with disability book flights is not always communicated in accessible formats, creating significant barriers to understanding information to plan an aviation journey.
Requirements relevant to the communication of information in accessible formats are set out in Part 27 of the Disability Standards for Accessible Public Transport 2002 (the Transport Standards), including requirements for the accessibility of information in printed formats. The reforms to the Transport Standards will introduce additional requirements, which will apply to the aviation sector and include:
new accessibility requirements for websites (Web Content Accessibility Guidelines)
requirements for airports and airlines to publish information about the accessibility features of their services
further requirements to ensure the accessibility of information provided in printed format, including Braille.
The focus of this section is to assist people with disability when planning and booking air travel.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory option
Airlines and airports would be required to provide information about booking and planning a trip in a range of accessible formats, including:
Auslan translations or the availability of Auslan interpreters
Easy Read 
Braille
websites that give extra time for bookings before timing out
pictorials and social stories
direct assistance through a dedicated phone line or availability of interpreters.
Additionally, airlines would be required to provide accessible versions of their website that only contain text fields relevant to the booking. 
Questions and responses—Offer information needed to book flights in multiple accessible formats
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.11a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question211a]     

	2.11b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question211b]     

	2.11c—Are there any barriers to implementing the proposed standard?
	[bookmark: question211c]     

	2.11d—Are there other accessible formats that people with disability would like booking information presented?
	[bookmark: question211d]     

	2.11e—Should the standards require that terms and conditions also be provided in accessible formats such as Easy Read?
	[bookmark: question211e]     

	2.11f—Do you have any further feedback?
	[bookmark: question211f]     


2.12 Provide communication in accessible formats during disruptions
Background
When flight or airport disruptions occur, people with disability can be disproportionately affected by a lack of accessible and timely communication, leaving them uncertain about revised travel plans. Disruptions can encompass delays along the passenger journey, re-routing of flights, or cancellations of flights altogether. Flight changes may impact planned accessibility accommodations for people with disability.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines must inform people with disability about any changes or disruptions to their flight plans in accessible formats as listed in 2.11, including:
whether flight changes will impact on the airline’s ability to transport the passenger or their mobility device
alternative itineraries available if the changes impact the passenger’s accessibility needs (for example, the aircraft’s inability to carry their mobility device)
how to get assistance to rebook or manage the change to flight.
Questions and responses—Provide communication in accessible formats during disruptions
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.12a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question212a]     

	2.12b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question212b]     

	2.12c—Are there any barriers to implementing the proposed standard?
	[bookmark: question212c]     

	2.12d—How are passengers with disability currently informed and accommodated for during planned and unplanned changes to their itinerary?
	[bookmark: question212d]     

	2.12e—Do you have any further feedback?
	[bookmark: question212e]     


2.13 Communicate when passengers with disability or their disability aids are not accepted for travel
Background
People with disability informed government of airline policies resulting in passengers or their disability aids being refused carriage, causing unexpected disruptions to their journey, sometimes at very short notice. People with disability expressed frustration at the limited communication received from airlines in these situations, particularly where they had provided at least 48 hours’ notice of their accessibility needs.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
If a person with disability or their mobility aid is refused transportation after providing 48-hours’ notice of their accessibility needs, the airline would be required to inform the passenger at the time of refusal and also provide a written notice setting out the reasons for refusal within 10 days. 
The airline would also be required to advise the passenger of the next available flight to the same destination that can accommodate the person and their mobility aid. The airline must offer to book that flight at the lesser fare of the original flight and the alternative flight. Where there is no alternative flight, the airline must refund the passenger’s fare. 
Questions and responses—Communicate when passengers with disability or their disability aids are not accepted for travel
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.13a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question213a]     

	2.13b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question213b]     

	2.13c—Are there any barriers to implementing the proposed standard?
	[bookmark: question213c]     

	2.13d—Are there circumstances where the passenger should be responsible for rebooking their flight rather than the airline?
	[bookmark: question213d]     

	2.13e—Are there situations where it would be considered reasonable for airlines to refuse carriage to passengers with disability and/or their disability aids?
	[bookmark: question213e]     

	2.13f—Do you have any further feedback?
	[bookmark: question213f]     


2.14 Allow people with disability to choose seats that best meet their needs
Background
Some public transport modes (for example, buses and trains) incorporate dedicated seating for people with disability with additional legroom or space. People with disability can travel in these seats without paying additional fees or request an accessible seat when booking without additional fees being applied.
Some airlines charge additional fees for seats with extra legroom or space that may be more suitable for people with disability. Airfares and price variation across seats are not in the scope of the aviation disability standards. 
The Disability Standards for Accessible Public Transport 2002 contains provisions that ensure that accessible seats are kept for passengers with disability and that those seats are allocated to other passengers after all other standard seats have been filled.
The reforms to the Transport Standards will add requirements to allow passengers with disability to book seats that are located in an area that is appropriate for their travelling needs, and suitable seats must be available in all classes of travel.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory option
If a person with disability identifies the nature of their disability when making a reservation with an airline, the airline must:
before assigning a passenger seat to a person with a disability, inform the person of the passenger seats that are available in the class of service that the person has requested and that have equipment and facilities that best meet the accessibility needs of that person, such as a wheelchair-accessible toilet or a passenger seat that has additional leg room, a larger seat pitch or movable armrests; and
in assigning a passenger seat or cabin to a person with a disability, take into account the person’s opinion with respect to which seats or cabins would best meet the accessibility needs of that person.
Questions and responses—Allow people with disability to choose seats that best meet their needs
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	2.14a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question214a]     

	2.14b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question214b]     

	2.14c—Are there any barriers to implementing the proposed standard?
	[bookmark: question214c]     

	2.14d—Do airlines already offer dedicated accessible seats for passengers with disability on any aircraft?
	[bookmark: question214d]     

	2.14e—In the United States, some airlines block seats or provide priority seating areas for people with disability. These seats are to be allocated to people with disability first, before being offered to other passengers. Would this model be feasible in Australia?
	[bookmark: question214e]     

	2.14f—How would seat selection work, particularly for online bookings?
	[bookmark: question214f]     

	2.14g—Where passengers must pay a fee to select seats, are airlines able to assist people with disability to select a seat that meets their accessibility needs without the application of fees for this provision?
	[bookmark: question214g]     

	2.14h—Do you have any further feedback?
	[bookmark: question214h]     




3. At the airport
3.1 Allow people with disability to stay in their mobility device as long as possible
Background
Airlines currently have inconsistent policies on whether people with disability can travel through an airport with their own mobility device or whether they need to transfer out of the mobility device at check-in. When mobility devices are required to be checked in, people are transferred to airline wheelchairs, which are usually pushed by someone else (such as airline staff or their carer) through the terminal to the gate. This can reduce independence and restrict access to airport facilities and increase injury risk (as wheelchairs are not ‘one size fits all’), at the departure and arrival airport.
Two regulatory options are proposed in the aviation disability standards to address this matter. A non-regulatory option would express the content of the regulatory options as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory options
Option 1: Passengers with disability can keep their mobility devices up to a certain time before gates close and can decide whether to hand over their mobility device at check-in or at the gate. 
Option 2: Passengers with disability would not be required to check-in their mobility aids until an airline deems ‘absolutely necessary’.
For both options, where a person has transferred into an airline’s wheelchair, airline staff must not leave the person unattended for long periods of time (for example, longer than 30 minutes).
Questions and responses—Allow people with disability to stay in their mobility device as long as possible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.1a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question31a]     

	3.1b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question31b]     

	3.1c—Are there any barriers to implementing the proposed standard?
	[bookmark: question31c]     

	3.1d—Which option (1 or 2) would best address the issue?
	[bookmark: question31d]     

	3.1e—For option 1, what is a reasonable time limit when relinquishing a mobility aid at the gate? Do aircraft type or other factors change this timing?
	[bookmark: question31e]     

	3.1f—What equipment and/or infrastructure is most appropriate for safely transporting mobility aids from the departure gate to the cargo hold?
	[bookmark: question31f]     

	3.1g—What is an appropriate frequency (for example, every 30 minutes) for a staff member to check in on a person with disability that is in an airline wheelchair?
	[bookmark: question31g]     

	3.1h—Do you have any further feedback?
	[bookmark: question31h]     


3.2 Provide accessible check-in facilities
Background
Airports and airlines are moving towards self-service kiosks for check-in and bag drop. People with disability want to ensure that self-service devices can be easily used. 
The Disability Standards for Accessible Public Transport 2002 (the Transport Standards) currently require at least 5% of information desks, check‑in counters and similar airport fixtures used by passengers must be suitable for use by passengers in wheelchairs or similar mobility aids. 
Reforms to the Transport Standards will require that information and communication technology (ICT) hardware, services or software intended for public use are accessible to people with disability (such as check-in kiosks). 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory option
Self-service kiosks and other self-service facilities (for example, bag drop) must be fully accessible and designed with people with disability. This applies to both the hardware and software. This requirement builds on the reforms to the Transport Standards by explicitly mandating accessibility for check-in kiosk hardware and software at airports.
Questions and responses—Provide accessible check-in facilities
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.2a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question32a]     

	3.2b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question32b]     

	3.2c—Are there any barriers to implementing the proposed standard?
	[bookmark: question32c]     

	3.2d—To what extent has the requirement for at least 5% of airport information desks, check‑in counters, and similar fixtures to be wheelchair‑accessible (as set out in Section 22.2 of the Transport Standards) improved the accessibility and ease of the check‑in process for passengers using mobility aids?
	[bookmark: question32d]     

	3.2e—Do you have any further feedback?
	[bookmark: question32e]     


3.3 Install points throughout the airport where people can ask for assistance
Background
Airports can be complex environments to navigate, with few places to find information or ask for assistance throughout the terminal. When assistance is not available at key points in the airport journey, passengers with disability can encounter barriers that other passengers do not.
People with disability have also stated that it is hard to let the airport know that they require assistance when they arrive at the airport, whether it’s at the drop off zone or at other entry points.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airports with a certain amount of passenger movements per year would be required to provide designated assistance points throughout the airport at key journey points. These points may look like a staffed information desk or a call button that connects a passenger with disability to staff and must be staffed at all times the airport is in operation. 
Questions and responses—Install points throughout the airport where people can ask for assistance
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.3a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question33a]     

	3.3b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question33b]     

	3.3c—Are there any barriers to implementing the proposed standard?
	[bookmark: question33c]     

	3.3d—Where would you want to see designated assistance points located?
	[bookmark: question33d]     

	3.3e—It is proposed that airports and airlines above a certain size threshold be required to provide assistance points. For example, this requirement could apply to airports and airlines with more than one million passenger movements per year. What threshold would be appropriate if this regulatory option were implemented?
	[bookmark: question33e]     

	3.3f—Do you have any further feedback?
	[bookmark: question33f]     


3.4 Make wayfinding around airports consistent and accessible
Background
Wayfinding and airport navigation can be difficult for people with disability, particularly as airports are typically crowded, noisy and stressful experiences. 
Airports are already subject to some regulations around wayfinding and signage under the Disability (Access to Premises – buildings) Standards 2010 (Premises Standards), the Disability Standards for Accessible Public Transport 2002 (the Transport Standards), and the reforms to the Transport Standards. 
The Premises Standards include requirements on signage and tactile ground surface indicators. The Transport Standards including wayfinding requirements on signage, tactile ground surface indicators, access paths, and handrails and grabrails. The reforms to the Transport Standards will introduce additional wayfinding requirements for access paths, handrails and grabrails, audible announcements, braille and tactile information and signage. 
Two regulatory options are proposed in the aviation disability standards to address this matter. A non-regulatory option would express the content of the regulatory options as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter beyond the incoming reforms to the Transport Standards.
Regulatory options
Option 1: The Australian Government would work with the aviation industry, Australian Human Rights Commission, people with disability, and other relevant stakeholders to develop nationally consistent standards for wayfinding.
Option 2: Airports would be required to test wayfinding signage, colours, symbols and technology with people with disability.
Questions and responses—Make wayfinding around airports consistent and accessible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.4a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question34a]     

	3.4b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question34b]     

	3.4c—Are there any barriers to implementing the proposed standard?
	[bookmark: question34c]     

	3.4d—Which method (option 1 or option 2) of developing wayfinding systems would best address the issue identified?
	[bookmark: question34d]     

	3.4e—What signs or information should be standardised and why?
	[bookmark: question34e]     

	3.4f—Do you have any further feedback?
	[bookmark: question34f]     


3.5	 Provide information about travel changes and disruptions in accessible formats
Background
The scheduled details of a flight such as departure gate and boarding time may change, sometimes at short notice, to accommodate operational needs. People with disability rely on the timely delivery of updates in a format that is accessible to make decisions and navigate their journey.
When these updates are not clear or in a format that is not accessible for people with disability, it can create a significant barrier to travel.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines and airports would need to inform people about any gate changes or other changes or disruptions in a range of accessible formats, including:
digital screens
public announcement systems
push notifications
voice to text systems
Easy Read
Braille
direct assistance
notifications to consumer devices that are compatible with screen readers.
Airlines and airports would be required to work together to ensure appropriate infrastructure is available and that unplanned changes are communicated.
Questions and responses—Provide information about travel changes and disruptions in accessible formats
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.5a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question35a]     

	3.5b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question35b]     

	3.5c—Are there any barriers to implementing the proposed standard?
	[bookmark: question35c]     

	3.5d—What accessible formats available at an airport do people with disability consider are required to communicate information about travel changes and disruptions?
	[bookmark: question35d]     

	3.5e—Do you have any further feedback?
	[bookmark: question35e]     


3.6 Improve access for arrivals at and departures from the airport
Background
The accessibility of connections to ground transport in the lead up to or following a flight can significantly improve the journey for people with disability. When accessible parking, drop-off and pick‑up zones, along with access to public transport, taxis, and rideshare are located close to terminals, it removes barriers and reduces the burden on people with disability to find their way from the point of arrival with baggage to the check‑in counter.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airports will be required to:
provide an accessible drop-off and pick-up area located close to terminals (proportionate to the total number of any drop-off and pick-up spaces provided). 
in addition to existing accessible parking requirements, provide free short-term parking for people with disability to enable safe and easy access to terminals. This parking should be located within a short distance of the terminal and would assist those who need additional time to pick up or drop off passengers with disability, including where leaving a vehicle is necessary. The number of accessible spaces available should be proportionate to the total number of short-term spaces provided.
Questions and responses—Improve access for arrivals at and departures from the airport
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.6a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question36a]     

	3.6b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question36b]     

	3.6c—Are there any barriers to implementing the proposed standard?
	[bookmark: question36c]     

	3.6d—It is proposed that the number of accessible spaces provided for both drop-off and pick-up areas, as well as short-term parking, be proportionate to the total number of spaces available. What should this proportion be?
	[bookmark: question36d]     

	3.6e—The Transport Standards and Premises Standards detail the minimum number of accessible parking spaces to be provided within premises and infrastructure, which is based on the total number of parking spaces available. Should the nominated number of accessible parking spaces be revisited?
	[bookmark: question36e]     

	3.6f—Do you have any further feedback?
	[bookmark: question36f]     


3.7 Provide clear information and priority for people with disability at security
Background
[bookmark: _Hlk211437487]Security screening can be one of the most difficult parts of the aviation journey for people with disability to navigate. The department heard from people with disability that lack of staff training in disability awareness and inconsistent screening procedures across airports can create uncertainty about what to expect and how to prepare for travel. Further, people with disability reported that screening practices can be uncomfortable and lack respect for passenger autonomy and dignity. Concerns were also raised about people being separated from assistance animals and carers during the screening process. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airports with more than one security screening machine would be required to provide at least one clearly marked, priority queuing line for security screening at each check point, for the use of people with disability. People with disability may choose to queue in this line or remain in the line in which they have presented. The priority queueing line should be straight and provide direct access to the security screening check point, to minimise distance to the screening point and time spent waiting to be screened.
Airports with only one security screening machine should still offer priority assistance for people with disability if they choose.
The Disability Standards for Accessible Public Transport 2002 would be expanded to include aviation-specific training outcomes for security screening staff. This would see security screening staff undertake training on screening people with disability aids and an understanding of how screening equipment interacts with different bodies. 
Screening protocols should be communicated via verbal or visual cues or additional instructions. 
Tactile or audio guidance should be provided so that blind or low-vision people can position themselves during screening without being unnecessarily touched or manoeuvred (or denied that screening method).
Questions and responses—Provide clear information and priority for people with disability at security
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.7a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question37a]     

	3.7b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question37b]     

	3.7c—Are there any barriers to implementing the proposed standard?
	[bookmark: question37c]     

	3.7d—Would there be implementation issues with the proposal to have a dedicated queuing line at all airports with more than one security check point? Are there other ways of defining which airports should be subject to this proposed standard?
	[bookmark: question37d]     

	3.7e—Are there other staff training outcomes for security screening staff? Should training require competency assessment, in alignment with proposed changes in section 1.2?
	[bookmark: question37e]     

	3.7f—Are there specific implementation issues for small and regional airports? How could these be addressed?
	[bookmark: question37f]     

	3.7g—Do you have any further feedback?
	[bookmark: question37g]     


3.8 Involve people with disability when designing accessible facilities at airports
Background
People with disability have reported that accessible facilities in airport terminal buildings are not always available nor located in convenient or accessible places. Delays and even missed flights occur when passengers with disability cannot locate facilities or must travel unreasonable distances to access them. Facilities which are inconsistent in their design and availability across different airports creates further issues.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
The aviation disability standards would require airlines and airports to engage with people with disability when they are installing new accessible facilities or infrastructure, and when they are making significant changes to existing accessible airport facilities.
Questions and responses—Involve people with disability when designing accessible facilities at airports
Please type your feedback below for the questions above. Your response to these questions is optional You do not have to respond to every question.
	Question
	Response

	3.8a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question38a]     

	3.8b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question38b]     

	3.8c—Are there any barriers to implementing the proposed standard?
	[bookmark: question38c]     

	3.8d—What accessible facilities do people with disability consider are required at airports?
	[bookmark: question38d]     

	3.8e—Should minimum design standards for select facilities be regulated for airports, and if so, which ones?
	[bookmark: question38e]     

	3.8f—Do you have any further feedback?
	[bookmark: question38f]     


3.9 Protect disability aids from damage and loss, and track their movement
Background
Disability aids, such as wheelchairs and other mobility aids, are often damaged during travel. This can have significant impacts on people with disability, including loss of independence, reduced mobility at their destination, and a loss of confidence to travel. For example, a broken wheelchair may leave a person unable to move independently. 
People with disability also lack visibility of where their disability aid is during the journey. This uncertainty also creates a barrier and lack of confidence in relation to air travel. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines are required to:
ensure through equipment, processes and appropriate training that disability aids loaded and transported as cargo are stored and secured to prevent damage (such as custom containers and secure tie down systems)
provide a way for a person with disability to track the location of their disability aid that is updated in a timely manner (such as SMS notifications or a mobile app). 
Questions and responses—Protect disability aids from damage and loss, and track their movement
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.9a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question39a]     

	3.9b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question39b]     

	3.9c—Are there any barriers to implementing the proposed standard?
	[bookmark: question39c]     

	3.9d—What equipment is currently used to protect disability aids while stored in cargo? Are you aware of any technology or systems which are effective in supporting the safe transport of disability aids?
	[bookmark: question39d]     

	3.9e—What training do ground handlers currently receive to ensure the safe storage and transport of disability aids?
	[bookmark: question39e]     

	3.9f—What methods are currently used or available to track disability aids that have been transferred to an airlines’ custody to ensure they are not misplaced?
	[bookmark: question39f]     

	3.9g—Do you have any further feedback?
	[bookmark: question39g]     


3.10 Provide choice for passenger transfer to airline wheelchairs and seats
Background
A passenger using a mobility aid may be required to transfer from seat-to-seat multiple times throughout their journey. Seat transfers are a point of high risk for both the passenger and the airline staff facilitating this transfer. When transfers go wrong, passengers may be injured. Staff can also be injured if they are not properly trained in completing a transfer. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines are required to give passengers with disability choice about how they would like to be transferred from their mobility aid to the airline’s mobility aid or to the seat. Transfers may occur via the airline’s approved methods and available equipment in that location. Staff must be appropriately trained and use approved equipment. Staff must follow the preferences of the passenger to the extent of the options available at that airport to avoid injury or unnecessary discomfort during transfers.
Questions and responses—Provide choice for passenger transfer to airline wheelchairs and seats
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	3.10a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question310a]     

	3.10b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question310b]     

	3.10c—Are there any barriers to implementing the proposed standard?
	     

	3.10d—What minimum methods of transfer should airlines provide?
	[bookmark: question310d]     

	3.10e—Is additional infrastructure necessary for airports to meet this standard? If yes, what kind of infrastructure would be purchased at what volume for airports?  
	[bookmark: question310e]     

	3.10f—Do you have any further feedback?
	[bookmark: question310f]     




4. On the aircraft
4.1 Make it easier for people with disability to board and leave the aircraft
Background
Currently, limited availability of appropriate boarding devices and infrastructure for step-free access exists across airports. Airlines’ operational procedures for boarding and disembarking are inconsistent, including staff availability at airport gates. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Existing regulations in the Disability Standards for Accessible Public Transport 2002 would be expanded to ensure that there is a continuous and unhindered path from the boarding device into the aircraft. Where this is not possible, staff must provide direct assistance but must not hand carry a passenger.
The aviation disability standards would require airlines to give passengers with disability a choice about when they board or disembark. However, an airline may require a person with disability to board before or disembark after other passengers if the person has requested assistance with boarding or disembarking.
Passengers with disability who have preboarded must not be climbed over by other passengers. 
Questions and responses—Make it easier for people with disability to board and leave the aircraft
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.1a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question41a]     

	4.1b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question41b]     

	4.1c—Are there any barriers to implementing the proposed standard?
	[bookmark: question41c]     

	4.1d—Where aerobridges are unavailable what are the preferred methods and types of step-free access to enter an aircraft (for example, ramps and lifts)?
	[bookmark: question41d]     

	4.1e—Do you have any further feedback?
	[bookmark: question41e]     


4.2 Support passengers to store disability aids inside the cabin
Background
Passengers with disability may need to travel with disability aids, a term which includes mobility and technical aids. People with disability may need access to their disability aids during the flight. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Existing requirements in the Disability Standards for Accessible Public Transport 2002 would continue to apply, allowing disability aids to be carried in addition to normal baggage allowances.
The aviation disability standards would specify information to ensure that cabin crew provide assistance with stowing disability aids in cabin, allow for priority access to cabin storage through priority boarding, and ensure there is priority space in aircraft with 100 or more passenger seats to carry a manual wheelchair in the cabin.
Questions and responses—Support passengers to store disability aids inside the cabin
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.2a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question42a]     

	4.2b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question42b]     

	4.2c—Are there any barriers to implementing the proposed standard?
	[bookmark: question42c]     

	4.2d—Are there disability aids used by passengers with disability for which they believe the information regarding carriage/storage/use on board is not clear or insufficient?
	[bookmark: question42d]     

	4.2e—In the United States, regulations require airlines to ensure priority space to store at least one typical adult-sized manual wheelchair. This includes allowing stowage through using a strap kit to secure the wheelchair to a row of seats. What are the operational considerations for airlines operating in Australia if this was to be implemented in the aviation disability standards?
	[bookmark: question42e]     

	4.2f—Do you have any further feedback?
	[bookmark: question42f]     


4.3 Allow people to use their disability aids onboard, where possible
Background
People with disability have reported uncertainty about when disability aids can be used during a flight and when they are able to bring specific devices on board to support their travel. These devices may include crutches, a small wheelchair, a medical device, an assistance animal, or a specialist harness that provides posture support for a seat.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines would be required to allow passengers to use their disability aids during a flight whenever it is safe and practical to do so. Airlines must communicate when disability aids must be secured for safety reasons. 
Airlines would be required to implement a standardised, timely and transparent process for approving the use of disability aids such as harnesses. Airlines must provide clear and accessible information about disability aid policies on their website.
Questions and responses—Allow people to use their disability aids onboard, where possible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.3a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question43a]     

	4.3b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question43b]     

	4.3c—Are there any barriers to implementing the proposed standard?
	[bookmark: question43c]     

	4.3d—What timeframe would be appropriate for airlines to approve requests from passengers with disability to travel with and use disability aids in the cabin?
	[bookmark: question43d]     

	4.3e—What types of disability aids do people rely on in-flight because they cannot be seated in their customised wheelchair (for example, seat pillows, restraints and others)?
	[bookmark: question43e]     

	4.3f—What policies currently exist regarding assistance animals during a flight? Specifically, when must they be secured, and when they can provide support to their handler (for example, resting on their handler’s lap)?
	[bookmark: question43f]     

	4.3g—Do you have any further feedback?
	[bookmark: question43g]     


4.4 Return mobility aids as soon as possible following flight arrival
Background
Large or heavy mobility aids may need to be stored in the cargo holds of aircraft during a flight. Sometimes mobility aids need to be disassembled to fit in the cargo hold. On arrival, mobility aids are sometimes returned to the passenger disassembled. 
At times, passengers with disability are being left stranded on planes for unreasonable amounts of time without access to mobility aids to disembark the aircraft. These situations may negatively affect passenger wellbeing, dignity and autonomy.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
When mobility aids are stored in the cargo compartment under the plane, the airline would be required to return the mobility aid as quickly as possible. The mobility aid should be returned to the passenger reassembled and can either be delivered to the arrival gate or at baggage claim (at the passenger’s choice). Airlines may request written directions about the disassembly and reassembly of a passenger’s mobility aid.
There would be a minimum level of airport infrastructure to allow for timely return of mobility aids to the passenger.
Questions and responses—Return mobility aids as soon as possible following flight arrival
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.4a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question44a]     

	4.4b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question44b]     

	4.4c—Are there any barriers to implementing the proposed standard?
	[bookmark: question44c]     

	4.4d—Should a timeframe for return of mobility aids following flight arrival at the destination be specified? If so, what is a reasonable timeframe for their return, and why?
	[bookmark: question44d]     

	4.4e—What equipment and/or infrastructure is most appropriate for safely transporting mobility aids from the cargo hold to the tarmac, and from the tarmac to the gate?
	[bookmark: question44e]     

	4.4f—How would ground handling crew prefer instructions to be provided regarding the disassembly and reassembly of mobility aids (such as written instructions or diagrams)?
	[bookmark: question44f]     

	4.4g—Do you have any further feedback?
	[bookmark: question44g]     


4.5 Provide critical in-flight information in accessible formats
Background
Prior to take-off, cabin crew give a safety demonstration to all passengers to tell them what to do in an emergency. For people with disability, particularly sensory disabilities, this critical flight information is not always provided in an accessible format. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines are required to provide passengers with critical flight information in various accessible formats including Easy Read, Braille and Auslan prior to take-off. Information should include what to do during an emergency, flight updates and onboard facilities. 
Airlines are required to enable Wi-Fi access, where available, to passengers with disability at no extra charge, for the use of communication devices.
Questions and responses—Provide critical in-flight information in accessible formats
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.5a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question45a]     

	4.5b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question45b]     

	4.5c—Are there any barriers to implementing the proposed standard?
	[bookmark: question45c]     

	4.5d—What accessible formats are needed to communicate information to passengers with disability during a flight (for example, emergency instructions, flight updates and information about onboard facilities and services)? To what extent would pre-recorded audio and video formats meet these needs?
	[bookmark: question45d]     

	4.5e—Are there periods during flights when Wi-Fi cannot be accessed (for example, during take-off and landing? If so, indicate when and why?
	[bookmark: question45e]     

	4.5f—To what extent is Wi-Fi needed to support the accessibility tools and applications commonly used by passengers with disability for communication on board aircraft?
	[bookmark: question45f]     

	4.5g—Do you have any further feedback?
	[bookmark: question45g]     


4.6 Make in-flight food and drink more accessible
Background
Information about food and drink onboard aircraft can be inaccessible to some passengers. Passengers with disability may also be unable to open the packaging of consumable items purchased/served onboard aircraft.
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
The aviation disability standards would require airlines to provide in-flight menu information (where menus are provided) in large print, Braille and through direct assistance where requested.
Cabin crew would also be required to assist a person with disability with opening packaging and with identifying food items. Cabin crew would not be required to cut food or assist a passenger with disability with eating or drinking.
Questions and responses—Make in-flight food and drink more accessible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.6a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question46a]     

	4.6b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question46b]     

	4.6c—Are there any barriers to implementing the proposed standard?
	[bookmark: question46c]     

	4.6d—Should the ingredients list also be made available in large print, Braille or through direct assistance?
	[bookmark: question46d]     

	4.6e—Do you have any further feedback?
	[bookmark: question46e]     


4.7 Improve accessibility of aircraft toilets
Background
The lack of accessible toilets on aircraft can be a significant barrier for people with disability when travelling by air, compromising passenger safety and dignity. 
A regulatory option is proposed in the aviation disability standards to address this matter that is split up into two tranches. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Current provisions in the Disability Standards for Accessible Public Transport 2002 would be extended to ensure there is at least one toilet that is accessible using an onboard wheelchair on both single and dual‑aisle aircraft. This would require all aircraft with bathrooms to carry an onboard wheelchair. 
Stage One: After a certain date, at least one aircraft toilet on both single and dual aisle aircraft should be fitted with features that are useable for people with disability, such as toilet controls, taps, grab bars, soap dispensers, and call buttons.
Stage 2: After a certain date, new single-aisle aircraft should include a toilet that is big enough to allow a person using an on-board wheelchair to enter and also allow a carer to assist.
Further detail on the accessibility requirements is provided in section 4.7 of the Consultation Paper.
Questions and responses—Improve accessibility of aircraft toilets
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.7a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question47a]     

	4.7b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question47b]     

	4.7c—Are there any barriers to implementing the proposed standard?
	[bookmark: question47c]     

	4.7d—What timeframe would be appropriate for the first stage of these regulations to come into effect?
	[bookmark: question47d]     

	4.7e—What timeframe would be appropriate for the second stage of these regulations to come into effect?
	[bookmark: question47e]     

	4.7f—What threshold of seating capacity on an aircraft is appropriate for these regulations to apply?
	[bookmark: question47f]     

	4.7g—What information, if any, is available on the relevant costs per toilet for implementing Stage One and 2 on each aircraft? What factors would vary these costs (for example, aircraft size or accessible toilet size compared to current toilet provided)?
	[bookmark: question47g]     

	4.7h—What should be considered as ‘major refurbishment’?
	[bookmark: question47h]     

	4.7i—Do you have any further feedback?
	[bookmark: question47i]     


4.8 Make in-flight entertainment accessible
Background
The Disability Standards for Accessible Public Transport 2002 do not currently require information and communication technology (ICT) to be accessible, which includes in-flight entertainment. As a result, people with disability may not be able to use airline systems. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines are required to ensure all digital entertainment offered during air travel must be accessible to people with disability. This includes offering closed captions and audio descriptions. 
If the in-flight entertainment system does not meet accessibility requirements, the airline would need to provide a portable electronic device pre-loaded with accessible entertainment content.
Regulations would only apply where an airline offers in-flight digital entertainment.
Questions and responses—Make in-flight entertainment accessible
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.8a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question48a]     

	4.8b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question48b]     

	4.8c—Are there any barriers to implementing the proposed standard?
	[bookmark: question48c]     

	4.8d—Are there any accessibility features that in-flight entertainment should offer beyond Web Content Accessibility Guidelines compliance, closed captioning and audio description?
	[bookmark: question48d]     

	4.8e—For airlines: where current content or that available for purchase is not accessible, is it possible to retroactively apply accessibility features?
	[bookmark: question48e]     

	4.8f—Are airlines able to offer a controller for in-flight entertainment that is tactilely discernible, colour contrasted with its background, and operable using minimal force from a seated position?
	[bookmark: question48f]     

	4.8g—Do you have any further feedback?
	[bookmark: question48g]     


4.9 Require aircraft to have accessible passenger controls
Background
When on board aircraft, passenger controls such as call buttons, air conditioning, lighting, seat recline and in-flight entertainment may not be accessible for passengers with disability, particularly for passengers with lower grip strength, low vision and difficulties with reach. 
A regulatory option to address this matter is presented below. A non-regulatory option would express the content of the regulatory option as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory option
Airlines are required to ensure passenger seats on all new aircraft ordered after a specified future date or undergoing major refurbishment with a seating capacity above a threshold value must be equipped with a seat control that are tactilely discernible, colour contrasted with its background, and operable using minimal force from a seated position.
Seat controls include call buttons, seatback monitors and in‑flight entertainment (where applicable), individual passenger lighting, airflow and seat recline.
Questions and responses—Require aircraft to have accessible passenger controls
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.9a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question49a]     

	4.9b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question49b]     

	4.9c—Are there any barriers to implementing the proposed standard?
	[bookmark: question49c]     

	4.9d—What timeframe would be appropriate for these regulations to come into effect?
	[bookmark: question49d]     

	4.9e—What percentage of seating capacity on an aircraft is appropriate for these regulations to apply?
	[bookmark: question49e]     

	4.9f—How can the following be made more accessible: seatback monitor controls where applicable, controls for in-flight entertainment where applicable, individual passenger lighting, airflow, recline of passenger seats.
	[bookmark: question49f]     

	4.9g—Are there other controls not listed in this section which should be made more accessible?
	[bookmark: question49g]     

	4.9h—What should be considered as ‘major refurbishment’?
	[bookmark: question49h]     

	4.9i—Do you have any further feedback?
	[bookmark: question49i]     


4.10 Increase the number of aircraft seats that have moveable armrests
Background
People with disability have found that fixed armrests on aircraft seats restrict movement and make transfers into and out of seats very difficult. Moveable armrests allow for easier transfer into aisle seats and improve accessibility for all passengers.  
Three regulatory options are proposed in the aviation disability standards to address this matter. A non-regulatory option would express the content of the regulatory options as guidance rather than legislation. The option to maintain existing practice would not introduce any new interventions on this matter.
Regulatory options
New aircraft and aircraft that are undergoing major seating replacement must ensure that there is a certain percentage of seats with moveable armrests. Seats should be distributed throughout all classes.
Option 1: Moveable armrests for all new aircraft seats and aircraft subject to major seating replacement
Option 2: Moveable armrests for 50% of the aircraft’s seating capacity for all new aircraft seats and aircraft subject to major seating replacement
Option 3: Moveable armrests for aisle seats on all new aircraft seats and aircraft subject to major seating replacement
Questions and responses—Increase the number of aircraft seats that have moveable armrests
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	4.10a—Would the issue best be addressed through a regulatory or non-regulatory intervention, or by maintaining existing practice?
	[bookmark: question410a]     

	4.10b—Does the proposed standard adequately address the issue? If not, what is missing or what other options exist?
	[bookmark: question410b]     

	4.10c—Are there any barriers to implementing the proposed standards in any of the 3 options? If so, what are they?
	[bookmark: question410c]     

	4.10d—How can passengers identify which seats have moveable armrests at the time of booking?
	[bookmark: question410d]     

	4.10e—For each of the 3 options presented, what is a reasonable transition period for the inclusion of moveable armrests?
	[bookmark: question410e]     

	4.10f—What percentage of seats on an aircraft would need to be replaced in order to be considered a ‘major seating replacement’?
	[bookmark: question410f]     

	4.10g—Do you have any further feedback?
	[bookmark: question410g]     




5. Other matters for discussion
5.1 Current exclusion of small aircraft from parts of the Transport Standards
The current Disability Standards for Accessible Public Transport 2002 has exclusions for ‘small aircraft’ or aircraft with fewer than 30 passenger seats. These exclusions apply to specifications for manoeuvring areas, ramps, boarding devices, allocated spaces, handrails and grabrails, doorways, and stairs. 
No proposed options are being put forward, but we want to gather feedback to understand whether future work is required to remove these exclusions. 
Questions and responses—Current exclusion of small aircraft from parts of the Transport Standards
Please type your feedback below for the questions above. Your response to these questions is optional. You do not have to respond to every question.
	Question
	Response

	5.1a—What impact do the current exclusions for people with disability impose when they travel on small aircraft with less than 30 seats?
	[bookmark: question51a]     

	5.1b—What proportion of your fleet has fewer than 30 passenger seats?
	[bookmark: question51b]     

	5.1c—What are the current structural or engineering barriers to meeting accessibility requirements on small aircraft?
	[bookmark: question51c]     

	5.1d—What considerations are currently made to ensure people with disability can access small aircraft?
	[bookmark: question51d]     

	5.1e—Is there a long-term plan to replace or develop aircraft capable of meeting accessibility requirements?
	[bookmark: question51e]     

	5.1f—Do you have any further feedback?
	[bookmark: question51f]     
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