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Short comment
It is a good idea to improve consumer protection. However, the proposal is insufficient. If I
buy a flight ticket to attend a conference or maybe a concert, it doesn't help much with the
airline is only obligated to get me there. If I miss the event I or my company will incur a
financial loss. In case of significant delays or cancellations the airlines should be required
to pay compensation. While this might slightly increase prices it will generally encourage
airlines to provide better services as they will attempt to keep the compensation low. That
is preferable over just affected customers having to cop the losses out of their own pockets.
Having some exemptions that are out of control of the airlines would be acceptable.
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