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Step 1: Your submission

Remain Anonymous
No

Private Submission
No

Published name
Kaz 

Short comment
It is important that all Australians have clear rights to compensation for delayed or
cancelled flights (of 3 hours or more) and/or travel cancellations and/or baggage loss. The
compensation should be by way of refund or flight/travel credit (and for the consumer to
make this choice as suits the consumer) and refunded by the seller in a reasonable time
frame of 14-30 days. Currently it is difficult to get redress for delayed and/or cancelled
flights/travel and/or baggage loss. Suggest the rights should be similar to those in the EU
and afford Australians proper and appropriate protection. 
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