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Submission Letter - Response to Consultation Question 6 
 
To: Aviation Consumer Protections Consultation 
Department of Infrastructure, Transport, Regional Development, Communications and the 
Arts 
 
Subject: Submission on Proposed Aviation Consumer Protections Framework 
 
 
Dear Sir/Madam, 
 
I write on behalf of [Council / Airport Name] in response to the Aviation Consumer 
Protections Consultation Paper (September 2025). This submission addresses Primary 
Legislation Consultation Question 6: 
 
"Is the role of the ACPA as proposed sufficient to protect aviation consumers and lift 
consumer standards, while not imposing undue regulatory burden and costs on the 
sector?" 
 
Response to Question 6 
 
We support the introduction of stronger protections for aviation consumers. Passengers 
should have clear rights when flights are delayed, cancelled or baggage is mishandled. 
These responsibilities properly rest with airlines and charter operators, as they hold the 
direct contractual relationship with passengers. 
 
Extending the framework to non-RPT and council-funded airports, however, imposes an 
unreasonable regulatory and financial burden without producing meaningful benefits for 
consumers. 
 
Not consumer-facing: Council airports do not sell tickets or transport passengers. Their 
role is to maintain safe infrastructure so that operators can provide air services. 
Complaints about refunds, disruptions or baggage handling are matters for airlines. The 
consultation paper itself confirms this distinction by defining baggage as an airline service, 
even where airports are involved 
 
Cost impact: Small airports operate on very limited budgets and often depend on council 
subsidies. New levies and compliance costs would reduce funds available for essential 
safety works, such as runway upgrades, firefighting and wildlife management. 
 






