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Ab ou t  t h e  Au s t ra lia n  Hu m a n  Righ t s  Com m iss ion  

Our vision  is  an  Austra lian  socie ty where  hum an righ ts a re  respected , p rom ote d  
and  protected  and  where  every pe rson  is  equa l in  d ignity and  righ ts. 

The  Com m ission’s key functions include : 

• Acce ss  t o  ju s t ice : We he lp  pe ople  to  reso lve  com pla in ts of d iscrim ina tion  
and  hum an righ ts bre aches through our investiga tion  and  concilia tion  
se rvices. 

• Fa ire r  la w s , p o licie s  a n d  p r a ct ice s : We review existing and  proposed  
laws, policies and  practices and  provide  e xpert advice  on  how they can  
be tte r pro tect pe ople ’s hum an righ ts. We he lp  organisa tions to  p rotect 
hum an righ ts in  the ir work. We publish  reports on  hum an righ ts problem s 
and  how to fix them . 

• Ed u ca t ion  a n d  u n d e rs t a n d in g: We prom ote  understanding, acceptance  
and  pub lic d iscussion  of hum an righ ts. We de live r workplace  and  
com m unity hum an righ ts educa tion  and  tra in ing. 

• Com p lia n ce : We a re  the  regula tor for positive  du ty laws requiring 
em ployers and  othe rs to  address sexua l ha rassm ent, sex d iscrim ina tion  
and  othe r un lawful conduct. 

 

 

Austra lian  Hum an Rights Com m ission  www.hum anrigh ts.gov.au   

ABN 47 996 232 602 

GPO Box 5218 Sydne y NSW 2001 

For genera l enquirie s, ca ll us on  1300 369 711. 
For com pla in ts, ca ll us on  1300 656 419. 
For TTY, ca ll 1800 620 241. 

 

http://www.humanrights.gov.au/
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Ove rvie w  

Su m m a ry 
The  in troduction  of a n  Avia tion  Consum er Protection  Fram ework is  an  
im portan t and  positive  step  towards addre ssing and  e lim ina ting system ic 
ba rrie rs and  issues faced  by avia tion  consum ers, including pe ople  with  
d isab ility. The  Com m ission  m ade  two prior subm issions on  th is top ic, which  
rem ain  re levant: 
• Avia tion  Industry Om buds Schem e consu lta tion  (October 2024) 
• Avia tion  Custom er Rights Charte r consulta tion  (February 2025) 

It is  vita l tha t the  hum an righ ts of avia tion  consum ers a re  uphe ld  and  protected  
across the  consum er protection  fram ework and  in  practice .  

The  Com m ission  broadly supports the  scope  of the  Consum er Protection  
Fram ework prim ary legisla tion . This subm ission  provides feedba ck on  the  scope  
of regula ted  en titie s, the  de fin itions of accessib ility se rvices, pote n tia l regula tory 
overlap , and  the  need  for requirem en ts to  respond to  urgen t m a tte rs where  a  
pe rson’s hum an righ ts m ay be  restricted . 

The  Com m ission  rem ains com m itted  and  ava ilab le  to  working co llabora tive ly 
with  governm e nt on  the  design  and  im ple m enta tion  of the  legis la tion  to  ensure  
the  righ ts of consum e rs a re  uphe ld  and  to  address any regula tory overlap  and  
in te raction  with  an ti-d iscrim ina tion  legisla tion .  

Re com m e n d a t ion s  
The  Com m ission  m akes the  following recom m enda tions. 

Re com m e n d a t ion s  

1. Security se rvices should  be  a  regula te d  activity under the  Consum er 
Protection  Fram ework.   

2. Accessib ility se rvices should  be  deЉned broadly in  the  prim ary legisla tion , 
in  consulta tion  with  people  with  d isab ility and  othe r use rs of accessib ility 
se rvices. 

3. The  Consum er Protection  Fram ework should  seek to  m inim ise  regula tory 
overlap  by clea rly designa ting the  Om budspersonΡs m ain  jurisd iction . 

4. The  Consum er Protection  Fram ework should  include  a  legisla ted  
requirem en t for procedura l accom m odations to  be  provide d  to  e nable  
access to  justice  on  an  equa l basis with  othe rs. 

5. The  Consum er Protection  Fram ework should  require  a irlines, a irports and  
the  Avia tion  Consum er Om budsperson  to  prioritise  and  rap id ly resolve  
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com pla in ts of an  urgent na ture , including circum stances where  de lays 
could  restrict hum an righ ts. 
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Con su m e r  Pro t e ct ion  Fra m e w ork  
Recom m enda tions a re  m ade  on  the  scope  of the  app lica tion  of the  Fram ework 
and  key de fin itions. Furthe r cla rity is  neede d  on  duplica tion  and  overlap  
be tween the  Om budsperson  and  the  Com m ission’s com pla in ts ju risd iction .  

Hu m a n  r igh t s  ob liga t ion s  a n d  p r in cip le s   
The  Com m ission  acknowledges the  Austra lian  governm ent’s com m itm ent to  
conside ring how the  Consum er Pro tection  Fram ework (Fram ework) should  be  
inform ed by Austra lia ’s in te rna tiona l lega l ob liga tions, including the  Unite d  
Na tions Convention on the Rights of Persons with Disa bilities (CRPD). It is  e ssentia l 
tha t the  hum an righ ts of consum ers a re  uphe ld  and  protecte d  in  the  
Fram ework, in  both  the  prim ary and  subord ina te  legisla tion , and  in  practice . 
This will com plem e nt existing an ti-d iscrim ina tion  obliga tions conta ined  in  
federa l d iscrim ina tion  law.   

The  Departm en t should  re fe r to  the  Com m ission’s October 2024 subm ission  to  
the  Avia tion  Om buds Schem e consulta tion  for genera l gu idance  on  the  
applica tion  of the  CRPD in  the  conte xt of a ir trave l. 1 The  CRPD crea tes a  positive  
obliga tion  on  Sta tes Partie s to  provide  accessib ility m easures and  to  address the  
system ic ba rrie rs experienced  by peop le  with  d isab ility a s a  group or collective .2 
These  ob liga tions app ly to  a ll leve ls of gove rnm ent and  across a ll policy and  
se rvices a reas.3 

The  following hum an righ ts princip les shou ld  guide  and  be  em be dded in  the  
design  and  im plem en ta tion  of the  Fram ework:   
• Respect for the  inherent d ignity and  worth  of a ll people .4 
• Equa lity and  non-d iscrim ina tion :  

o All pe ople  m ust be  trea ted  equa lly and  fre e  from  discrim ina tion . For 
people  with  d isab ility, th is includes the  provision  of reasonable  
accom m odations or ind ividua lised  supports to  ensure  they can  
pa rticipa te  in  a ir trave l on  an  e qua l basis with  othe rs.5  

• Accessib ility:  
o All pe ople  m ust be  ab le  to  access environm ents, in form ation  and  

com m unica tions, facilitie s, and  se rvices on  an  equa l basis with  o the rs, 
includ ing transporta tion , and  un ive rsa l design  should  be  prom oted  in  
the  deve lopm e nt of standards and  guide lines.6 

• Access to  justice :  
o All pe ople  should  have  access to  e ffective  com pla in t m echanism s and  

rem edy for m istrea tm ent, righ ts vio la tions and/or se rvice  fa ilures.7  
• Protection  from  in te rfe rence  with  privacy:  
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o All pe ople  have  a  righ t to  privacy and  th is a pplies to  any pe rsona l da ta  
collected  during booking, trave l and  othe r activitie s re la te d  to  a ir 
trave l.8  

Scop e  o f r e gu la t e d  e n t it ie s  (con su lt a t ion  q u e s t ion  1) 
The  Fram ework should  provide  protection  to  consum ers across the  whole -of-
journe y a ir trave l experience . The  consu lta tion  paper proposes to  include  th ird  
pa rtie s provid ing a  se rvice  on  beha lf of an  a irline  or a irport, bu t not security 
screening se rvices. 

The  Com m ission’s experience  in  handling com pla in ts about a lleged  
d iscrim ina tion  is  tha t d iscrim ina tion  can  and  is  experie nced  a t d iffe ren t poin ts of 
the  whole -of-journey experie nce , including in te ractions with  secu rity and  o the r 
th ird-party com panie s used  by a irports and  a irlines.9 The  Com m ission  be lieves 
tha t security officia ls and  se rvices should  be  with in  scope  of the  Fram ework, 
with  the  ab ility to  be  he ld  to  m in im um  sta ndards, including trea ting pe ople  
without d iscrim ina tion  of any kind , such  as trea ting people  with  respect, d ignity, 
and  m ee ting accessib ility requirem ents and  provid ing necessa ry ad justm ents. 
This leaves room  to ta ilor the  e xpecta tions  p laced  on  security officia ls and  
se rvices, in  recognition  of the ir un ique  ope ra ting environm en t, the  additiona l 
regula tory requirem e nts im posed  on  these  se rvices, and  the  im portan t 
re sponsib ilitie s they a re  charged  with . 

The  resu lt of excluding security se rvices could  o the rwise  be  tha t custom ers 
continue  to  face  ba rrie rs and  lack protections a t som e  poin ts across the  whole -
of-journey.  

Re com m e n d a t ion  1: Se cu r it y se rvice s  sh ou ld  b e  a  r e gu la t e d  a ct ivit y u n d e r  
t h e  Con su m e r  Pro t e ct ion  Fra m e w ork .  

De fin in g a cce ss ib ilit y se rvice s  (con su lt a t ion  q u e s t ion  3) 
The  Com m ission  supports the  ca rve  ou t of a irport accessib ility se rvices as a  
regula ted  activity tha t does not require  a  d irect consum er re la tionship . The  
consulta tion  paper, however, lim its accessib ility se rvices to  a irports. The  
Com m ission  conside rs th is shou ld  be  e xpa nded to  a irlines too. 

The  consu lta tion  paper proposes to  use  Ru les to  ‘cla rify or reduce  the  types of 
se rvices included  as a irport accessib ility se rvices’,10 with  the  in te n t of ensuring 
the  de fin ition  keeps up  to  da te  with  change s in  the  avia tion  sector. The  
Com m ission  cautions  aga inst the  use  of Ru les as the re  is  a  risk tha t th is cou ld  
na rrow the  de fin ition  and  scope  of se rvices over tim e , reducing the  protections 
for people  with  accessib ility nee ds. This could  inadverten tly na rrow the  scope  
and  be  vulne rable  to  be ing undu ly influe nced  by industry in te rests or politica l 
views.  
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Accessib ility se rvices should  re ta in  the  ab ility to  be  responsive  to  ind ividua l 
requirem en ts of the  consum er and  not de fined  in  an  overly prescrip tive  
m anner. The  Com m ission  suggests accessib ility se rvices should  be  de fine d  
broadly in  the  prim ary legisla tion  to  encom pass the  widest range  of se rvices 
a llowing room  for innova tion , such  as new technologies, and  im provem en ts to  
be  captured  with in  the  de fin ition  over tim e .  

The  de fin ition  of accessib ility se rvices should  be  deve lope d  in  consulta tion  with  
the  d isab ility com m unity, which  could  a lso inform  the  deve lopm ent of gu idance  
m ate ria ls by the  Avia tion  Consum er Om budsperson  to  provide  furthe r cla rity 
where  required .   

Re com m e n d a t ion  2: Acce ss ib ilit y se rvice s  sh ou ld  b e  d e fin e d  b roa d ly in  t h e  
p r im a ry le gis la t ion , in  con su lt a t ion  w it h  p e op le  w it h  d isa b ilit y a n d  o t h e r  
u se r s  o f a cce ss ib ilit y se rvice s .  

Ad d re ss in g r e gu la t o ry ove r la p  (con su lt a t ion  q u e s t ion s  6, 7) 
The  Com m ission  is  broadly supportive  of the  estab lishm en t of the  Avia tion  
Consum er Om budsperson  and  the  in troduction  of the  Avia tion  Consum er 
Protection  Au thority. However, the re  rem ains a  ve ry h igh  poten tia l for 
regula tory duplica tion  or overlap  with  the  Com m ission’s an ti-d iscrim ina tion  
jurisd iction .  

Elem ents sim ila r to  those  propose d  for the  Fram ework and  Charte r, across the  
whole  avia tion  journe y for people  with  d isa b ility, a re  a lso be ing conside red  for 
inclusion  in  the  forthcom ing Avia tion  Disability Standards. The  Standards will 
m ost like ly provide  grea te r specificity a round accessib ility and  non-
d iscrim ina tion  ob liga tions than  wha t is  p roposed  to  be  included  in  the  Charte r, 
bu t the re  will be  som e degree  of overlap . 

The  consu lta tion  paper proposes tha t the  Avia tion  Consum er Protection  
Authority could  have  a  broader role  in  re la tion  to  com pliance  with  Avia tion  
Disability Standards, and  tha t the  Avia tion  Consum er Om budsperson  could  have  
regard  to  m atte rs ou tside  the  Consum er Protection  Charte r, such  as the  
Avia tion  Disability Sta ndards where  it is  the  m ost appropria te  body to  do so or 
re fe r m a tte rs to  another body (such  as the  Com m ission).  

While  the  consulta tion  paper sta tes tha t the  Fram ework does not in te nd  to  
crea te  duplica tion ,11 it is  d ifficu lt to  a ssess whe ther th is ob jective  will be  
achieved  while  the  Disability Avia tion  Standards a re  still under de ve lopm e nt and  
without furthe r cla rity on  the  dra ft legisla tion .  

Grea te r a tten tion  should  be  given  to  how poten tia l overlap  and  duplica tion  will 
be  addressed  with in  the  broader regula tory fram ework prior to  the  in troduction  
of the  legisla tion . The  Com m ission  has continuously ra ised  the  need  to  m inim ise  
regula tory overlap , an  issue  tha t rem ains unresolve d . 
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The  consu lta tion  paper does not d iffe ren tia te  be tween com pla in ts a lleging 
unlawful d iscrim ina tion  under federa l d iscrim ina tion  law and  those  m ade  under 
the  Fram ework, ne ithe r does it d iscuss which  com pla in t pa thway would  be  m ost 
appropria te  in  ce rta in  circum stances. Grea te r cla rity is  needed  in  re la tion  to  th is 
and  on  how any overlap  be tween d iffe ren t com pla in t ju risd ictions will be  
appropria te ly handle d . This will e nsure  com pla inants can  rece ive  the  m ost 
appropria te  rem edy and  ou tcom e based  on  the  circum stances, as we ll a s 
benefit re sponde nts.  

The  Com m ission  supports a  ‘no wrong door’ approach  with  re fe rra ls be tween 
organisa tions to  the  body best p laced  to  investiga te  and  resolve  the  com pla in t. 
Furthe r cla rity is  requ ired  regard ing the  circum stances in  which  the  Avia tion  
Consum er Om budsm an would  re fe r a  com pla in t to  the  Com m ission , and  vice  
ve rsa . It should  be  noted  tha t the  Com m ission  has lim ita tions on  wha t 
in form ation  it can  sha re  with  othe r bodies to  ensure  the  confiden tia lity of 
pe rsona l in form ation  it acquires. 12 This shou ld  be  conside red  in  re la tion  to  
re fe rra l pa thways and  inform ation  sha ring a rrangem ents.  

It is  a lso unclea r in  the  consulta tion  paper whe ther the re  will be  m echanism s to  
prevent a  pe rson  from  pursu ing a  com pla in t in  m ultip le  ju risd ictions when the y 
have  been  unsa tisfied  with  an  ou tcom e. Th is is  needed  to  preven t unnecessa ry 
duplica tion  be tween com pla in t handling agencies and  to  m inim ise  a irlines, 
a irports and  se rvice  p roviders having to  respond to  com pla in ts in  m ultip le  
ju risd ictions. Furthe r cla rity is  a lso required  regard ing the  de fin ition  of a  ‘closed’ 
com pla in t and  whe ther th is m eans a  com pla in t has been  withdrawn, not 
accepted  or re solved . If dua l (or m ultip le ) pa thways a re  estab lished , the  
Com m ission  recom m ends the re  should  be  a  prohib ition  in  the  le gisla tion  on  the  
doub le  hand ling of com pla in ts to  avoid  unnecessa ry duplica tion , taking 
guidance  from  the  Fa ir Work Act 2009 (Cth).13 

The  proposa l for the  deve lopm ent of a  Fram ework for Coopera tion  and  
Coordina tion  is  a  we lcom e com plem en ta ry in itia tive  to  support e fficien t and  
e ffective  regula tion , however furthe r de ta il is  required  as to  the  m echanism s 
be ing conside red , and  how these  will be  provided  for in  the  legis la tion . An 
e ffective  regula tory fram ework should  include  appropria te  m echanism s to  
identify pe rvasive  or system ic com pliance  issues so tha t the  appropria te  body 
can  take  any necessa ry action . However, the  Fram ework will need  to  give  regard  
to  any lega l re strictions othe r regula tory bodies opera te  under such  as the  
Com m ission’s in form ation  sha ring lim ita tions, and  consent from  com pla inants. 

Re com m e n d a t ion  3: Th e  Con su m e r  Pro t e ct ion  Fra m e w ork  sh ou ld  se e k  t o  
m in im ise  r e gu la t o ry ove r la p  b y cle a r ly d e s ign a t in g t h e  Om bu d sp e rson ’s  
m a in  ju r isd ict ion . 
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Acce ss ib le  com p la in t  h a n d lin g p roce sse s  
While  the  consulta tion  paper re fe rs to  the  need  for accessib le  com pla in t 
handling se rvices, the re  is  a  lack of de ta il about wha t th is m eans and  looks like .  

Accessib le  com pla in t processes should  see k to  be  responsive  to  a  range  of 
access ba rrie rs by conside ring unive rsa l design  princip les, while  a lso be ing 
inheren tly flexib le  so they can  accom m odate  the  needs and  in te rests of the  
ind ividua l seeking to  access the  se rvice .  

It is  critica l tha t p roce dura l ad justm en ts be  provide d  to  com pla inants so tha t 
people  with  d isab ility can  access justice  on  an  equa l basis with  o the rs. This 
requirem en t shou ld  be  legisla ted  and  included  in  any guidance  deve lope d  by 
the  Avia tion  Consum er Om budsperson . It should  apply to  the  Avia tion  
Consum er Om budsperson  as we ll a s a irlines and  a irport com pla in t processes. 

Re com m e n d a t ion  4: Th e  Con su m e r  Pro t e ct ion  Fra m e w ork  sh ou ld  in clu d e  a  
le gis la t e d  re q u ire m e n t  fo r  p roce d u ra l a ccom m od a t ion s  t o  b e  p rovid e d  t o  
e n a b le  a cce ss  t o  ju s t ice  on  a n  e q u a l b a s is  w it h  o t h e r s .  

Com p la in t  h a n d lin g fo r  u rge n t  m a t t e r s  (con su lt a t ion  
q u e s t ion  7) 
The  Fram ework should  provide  clea r expecta tions in  re la tion  to  com pla in ts of an  
urgent na ture . These  de ta ils  a re  like ly to  be  covered  by the  Consum er 
Protections Charte r, bu t a re  a lso re levant to  the  Avia tion  Om budsperson’s 
com pla in t handling p rocesses and  tim efram es.  

Com pla in ts of an  urgent na ture  shou ld  be  subject to  d iffe ren t expecta tions for 
tim e ly reso lu tion . This should  not be  le ft vague  or fu lly up  to  the  d iscre tion  of 
a irlines or a irports.  

The  com pla in t tim efram es outlined  in  the  consulta tion  paper and  the  e xam ple  
in  case  study 8 of the  consulta tion  paper 14 transla te  to  an  ind ividua l with  a  
dam aged m obility de vice  having to  wa it a  m in im um  of 44 days to  have  a  m atte r 
re solved  if the  a irline s a re  not re sponsive  or coopera tive . This p rojected  
tim efram e  is prior to  the  com pla in t going to  case  m anagem ent with  the  Avia tion  
Consum er Om budsperson , which  would  like ly crea te  additiona l de lays in  
resolu tion .  

Although the  consu lta tion  paper proposes tha t the  Avia tion  Consum er 
Om budsperson  could  accept com pla in ts ou tside  specified  tim efram es, 
circum stances tha t risk restricting the  en joym ent of hum an righ ts  of consum ers 
should  give  rise  to  e xpedite d  resolu tion  pa thways.  
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The  Fram ework should  be  clea r tha t a irline s, a irports and  the  Avia tion  
Consum er Om budsperson  (where  involve d) should  prioritise  and  rap id ly reso lve  
com pla in ts where  de lay in  resolving the  com pla in t could :  
• unreasonably restrict pe rsona l m ob ility and /or indepe nde nce  (e .g. dam age  to  

a  m obility device ) 
• crea te  an  unm et support nee d  (e .g. loss of e ssentia l a ssistive  technology or 

d isab ility supports) 
• im pact a  pe rson’s physica l or m enta l hea lth  and  sa fe ty (e .g. loss or dam age  to  

m edica l equipm ent/devices, hea lth  and/or d isab ility re la ted  consum ables, 
m edica tions, e tc) 

• crea te  a  risk to  life  (e .g. loss or dam age  to  m edica l or d isab ility re la ted  
equipm e nt or devices) 

• cause  ha rm  for any othe r reason  based  on  the  circum stances.  

Conside ra tion  should  be  given  to  the  m ost appropria te  op tions to  ensure  these  
com pla in ts a re  resolved  in  a  tim e ly m anner. This m ay include  assigning 
tim efram es, requiring a irlines and  a irports to  have  esca la tion  and  priority 
com pla in t pa thways, and/or se tting clea r e xpecta tions through guidance  
m ate ria ls where  furthe r cla rity is  required  beyond the  legisla tion . Regard less of 
the  approach , th is should  be  bu ilt in to  the  design  of com pla in t handling 
processes and  with in  the  Fram ework m ore  explicitly, including the  Charte r.   

This will p rovide  cla rity for consum ers and  m ore  consisten t com pla in t handling 
processes across a irlines and  a irports, a llowing for a  m ore  seam less consum er 
experie nce  and  ensuring tha t the  righ ts and  d ignity of consum ers a re  protected  
and  uphe ld .  

Re com m e n d a t ion  5: Th e  Con su m e r  Pro t e ct ion  Fra m e w ork  sh ou ld  re q u ire  
a ir lin e s , a irp o r t s  a n d  t h e  Avia t ion  Con su m e r  Om b u d sp e rso n  t o  p r io r it ise  
a n d  ra p id ly r e so lve  com p la in t s  o f a n  u rge n t  n a t u re , in clu d in g 
circu m st a n ce s  w h e r e  d e la ys  cou ld  re s t r ict  h u m a n  r igh t s . 
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En d n ot e s  
 

1 Austra lian  Hum an Rights Com m ission , subm ission  to  the  Departm ent of 
In frastructu re , Transport, Regiona l Deve lopm en t, Com m unications and  the  Arts, 
Avia tion Industry Ombuds Scheme Consulta tion (17 October 2024) 3-4 

2 See  United Nations Convention on the Rights of Persons with Disabilities, opened for 
signa ture 30 March 2007, 2515 UNTS 3 (entered into force 3 May 2008) arts 4, 9 (‘CRPD’).  

3 Ib id  a rt 4(1)(c), 4(5).  
4 See  Universa l Decla ra tion of Human Rights, GA Res 217A (III), UN GAOR, UN Doc A/810 

(10 Decem ber 1948) art 1; CRPD (n  1) art 3(a).  
5 See  United Na tions Interna tiona l Covenant on Civil and Politica l Rights, GA 2200A (XXI) (23 

March  1976, adopted  16 Decem ber 1966) a rt 2(1); Interna tiona l Covenant on Economic, 
Socia l and Cultura l Rights, opened for signatu re  16 Decem ber 1966, GA RES 2200A (XXI) 
(en tered  in to force  3 January 1976) art 2(2); CRPD (n  1) a rts 3(b), 5, 12; United Nations 
Convention on All Forms of Discrimina tion Aga inst Women, opened for signa ture  18 
Decem ber 1979, 1249 UNTS 13 (en tered  in to  force  3 Septem ber 1981) a rts 2, 3, 4, 15; 
Interna tiona l Convention on the Elimina tion of All Forms of Racia l Discrimina tion, opened 
for signature  21 Decem ber 1965, GA Res 2106 (XX) (ente red  in to  force  4 January 1969) 
a rts 1, 2, 4, 5; United Na tions Convention on the Rights of the Child, opened for signature  
20 Novem ber 1989, 1577 UNTS 3 (entered  in to  force  2 Septem ber 1990) a rt 2; United 
Na tions Decla ra tion on the Rights of Indigenous Peoples, 61st se ss, Agenda  Item  68, UN 
Doc A/RES/61/295 (2 Octobe r 2007, adopted  13 Septem ber 2007) a rts 1, 2, 15.   

6 See  CRPD (n  1) arts 4(1)(f), 9.  
7 See  Universa l Decla ra tion of Human Rights, GA Res 217A (III), UN GAOR, UN Doc A/810 

(10 Decem ber 1948) art 8; United Na tions Interna tiona l Covenant on Civil and Politica l 
Rights, GA 2200A (XXI) (23 March  1976, adopted  16 Decem ber 1966) art 2(3); CRPD (n  1) 
a rt 13.  

8 See  Universa l Decla ra tion of Human Rights, GA Res 217A (III), UN GAOR, UN Doc A/810 
(10 Decem ber 1948) art 12; United Na tions Interna tiona l Covenant on Civil and Politica l 
Rights, GA 2200A (XXI) (23 March  1976, adopted  16 Decem ber 1966) art 17; CRPD (n  1) 
a rt 22. 

9 See , for exam ple  < h ttps://www.abc.ne t.au /news/2024-01-23/ade la ide -a irport-graem e-
innes-d isability-d iscrim ina tion -dispu te /103375068>  

10 Departm ent of In frastructure , Transport, Regiona l Deve lopm ent, Com m unications, 
Sport and  the  Arts (Cth ), Avia tion Consumer Protections (Consu lta tion  Pape r, Septem ber 
2025) 28.  

11 Ib id  23.   
12 See  Austra lian Human Rights Commission Act 1986 (Cth ) s 49.  

10.  

https://www.abc.net.au/news/2024-01-23/adelaide-airport-graeme-innes-disability-discrimination-dispute/103375068
https://www.abc.net.au/news/2024-01-23/adelaide-airport-graeme-innes-disability-discrimination-dispute/103375068
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8.  
13 See  Fa ir Work Act 2009 (Cth ) ss 725, 734.  
14 Departm ent of In frastructure , Transport, Regiona l Deve lopm ent, Com m unications, 

Sport and  the  Arts (Cth ), Avia tion Consumer Protections (Consu lta tion  Pape r, Septem ber 
2025)33.  
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