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Cancelled flights — unfair re-booking policy

As a professional engineer | am often required to travel interstate by air (Sydney-Melbourne,
Sydney-Brisbane, etc), and I’'m often required to work interstate Monday-Friday. Regarding the
Friday return flight (departing in the late afternoon), | often have my flight cancelled at the last
minute, but the airline doesn’t automatically put me on the next flight. Instead, | have to watch
all the later flights leaving without me until a much later flight has spare capacity. Consequently
| arrive home quite late meaning | have missed the family dinner, kids have gone to bed, no paid
overtime for waiting in the airport, etc. This is disruptive for family life and makes me feel as
though | should refuse interstate work and/or change employer/job —who then would replace
me?

| presume airlines don’t put people on to the next immediate flight because this would adversely
affect their statistics for being “on time”. Better to have only 150 passengers marked as “not on
time”, rather than all the passengers on subsequent flights being inconvenienced by 30 minutes
and being counted as “not on time”.





