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Short comment
Current airline regulations are not adequate. Airlines get away with murder and we
consumers have literally no recourse. Flights are delayed for multiple hours for completely
foreseeable reasons and the airlines do not care because they know we do not have a
choice. We need far stronger consumer protections. It does not matter what the cause of a
delay is, because the effect on the consumer is the same. We pay airlines to take us to a
specific place at a specific time and we expect that to be honoured. The fact that airlines
are allowed to state in their terms and conditions that they are under no responsibility to do
that is absurd. Airlines should be required to give us a cash refund for any flight delay that
causes us to miss a connecting flight or arrive at a much later time if they are unable to
provide a substitute option. Having strong consumer protections does not drive up prices.
Airlines charge as much as they believe they can get away with, because they are
businesses. Airlines do not keep airfares cheaper out of kindness. Forcing airlines to have
some accountability would lead to a better and more competitive aviation industry.
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