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Step 1: Your submission

Remain Anonymous
No

Private Submission
No

Published name
Andrew

Short comment
Australia desperately needs to switch to the European compensation model. Cancelled

flights; delayed flights have become the norm (experienced 1st hand several times) where
competition is minimal.

Step 2: Contact details

First name
Andrew

Last name

Email address

Phone number

Email notification
aviationconsumer@infrastructure.gov.au



Consultation name
Aviation Consumer Protections — primary legislation
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