Traditional Chinese | &garhX

Interim
Aviation Consumer
y Ombuds Scheme

Australian Government

ih) B % =]

PO TR TRV B FIHE7S -
FESTIERBAADE  HRUFRATATZER -
RIS PR B 3B -




]y

TR AIRFRMHTINERRIE R IR B REN - WHBRT BikEFEEANEEZER EE
AENEE > WEBRELERFLERENIRITAR - SEERKRIRENTRER ([EREHR
TRETERE B Pt BRIRTE) 1RAABRAIES| » BIRTEIREZNE —ERSRETEBRE T A AEBEIRIE
MUK EERNEIR - A5ETAEZUTER

> TR ~ BRMBIRMEES I

> FEFiER

> RN LRIRITE

> EREHBEIEERSRFHNEERER

FERER—RENSEZA > BWIFATRIBERM !
> MZEATRIFERELRE

> BIBEER

> REXGEUARREE

HREMEATNER » IZHNLERERMUREREERHRISEAMNE » REE R EFER
VERRABSMIMERMNRMERRERRE -

M BRI ERIERRBIMEREERERE - BENEEREENENEHEEERSE « R
BIUMZEFHEERRFFEME] > URRIIFERBEEERENRITENR - 155Ph#E
RERREE 2026 F 6 BRVIRITHEERE - RIGRFEE BN E M E i B M AR
(I

BN ZE iR 157 i



=k

s

1. BA%5#R2| (PLAN SMART)

Hix s (RAR

BINIRTT
FEIRIREY S BEAR T & TR R
SREERTT

2. BA%578:T (BOOK SMART)

HRITE
3. A RERIENEREER

TEPBTE > BERTLZE
felEm -~ B - BRNBRRE
FEEE M

PRy A B R AR AR T

RIS MBS R FERZERD
BIRER

ERFEOEMNRERER

4. RTiESp

O© 0 0 00 N N o

10

5. iR iZE authigis

11

HeEsMEE M

RN =]

11



6. TFHER  IBXRNIAIR 12
TEERMEL 12
T=EE 13
THEEENEREIRIE 13
7. RRNIEER 14
8. BEHE A TiRkeT 16
TR S EENMEAT] 16
EERE AR TURES 17
TEHEIS | LAREE 17
1 RRFE BT EN BN R 17
9. EERRENNER 19

BN IR 5



sg%ﬁ

1. BBE#RZ (PLAN SMART)

=]
JTt

ENRITEGLERERERZZAIMEERS - BAMIFIER - BIREEN - EEBEME

X > UBAKIRBEERIRE - TMEEMBREEESE - TR IRETAIEEENERERE -
ERETIZR - ERZSLEBAEMEARNMMERE - EEUKRRBAR  BEERTEESEER
pE

S » FEZBH TR IRETR R ESEERE - UHERRERNR - HHIRERTESMBE®ITE © Ik1T
EEE - KERGRHEMBES AR > BEEEREMIBERMA ERELRHE -

METIR/RA L

>

>

>

EERREME ~ MMRRER » TFREBERMEATEER —— HIRBRTER ©

REE]  MEREREREERMESMITEENHKE -
ZRBERERRE » SEEANRE o

HIRBHENRTT - AL SRR FERIRIEER - AIRRE - ERAVUANRESE -
HITAREBEIGIAEERFI - FRSEIRDEAERMARE » UERREATRTENRIE
HEFREER -

AITEwRE - BBY) > NAEFHBREBERNEERSKERNK » FEFRE - BIRFERMER
SIRVAERIARE - BRI EMEAT UENES EH -

BN ZE iR 157 1



HRAEERER

IRERIGEEIERFIFRE - BRFEBRERR - EXRBERE » —BHLBERZZN ~ 1712E0H
TEEIFHEMEEEN > EFERATETERTREAE - HNSRFERATNFREAT LR
218E » BIRAIEFAHAREERISEZER (Product Disclosure Statement) » FEERREFTRERR
(EE6E o ¥ RNAREESEEINERER « 1TIEEUHRME « IRIZEREE « (TEREUREAE
EREE ©

[E6F > IREIFER B B RIREPRIBRINE R - AR « SeEg) « BNEBITER
MREZAIEl (Do Not Travel) ERAIMIE » LUK EMA]SER BRIZAIPRFIRMG:

BERERI ER I 2R ERBERERR - URREREMBAIEZEETAEIMER
FETRAER S (RIE o WIAR T MR E ZRAN IR (RIGEERVE R > 58I Smartraveller 44 FRY
CHOICE ik {rieEEE5r ©

BIMIRTT

MRIREHBIHEIRTT » FEELERAME Bt REIN I E A ikEER - SIEARRE « 8t
BREFEENEANSR o AEDEREREREHEOREER - FZERERIRFHERMYEE D
ARIETETRREAAER U L - FILERIERME N TERE FHERRR o I > TERREE
FERFERENEMRITXE > WTER CLFMPHERRMFE - FHERERT > BEEEMTRE

RERMB DAY ~ AR ITEREREERBEER - MRIRt2BEEEYmEEFHR
NEBHERLEN » SRR ERRIYRE AL » B L E2A1ZERI Australian Border Force (G
BIEHERF) WERRE -

Smartraveller LR B BRI EZ  BRIMBRTEN > URER - 2% - EMERNESRGESF
AR - BTEIRZSERKNEHME - FHLERFABEEREMIER o BNBETRE
SNENARREERE_ T\ RERZMRE - TEBEABEREEMN KEHE  EREX
HEMBEE R A SER L EHE o

FERIREY S BRI & SR AR

MRIRBBRERR > SRR EZFMN > MEARAJEERIMEMTRZTREEREEAEEN -
—iRME » (FRELRMEADRBUERNM » ARARNEQBEET W RBIRIEERT > Z
BEEXMEATEZ > UHBTRSESERMIL - U TRE ESRETTRABR % HE » Y%
INERSRIEREN - 35 EREEMBMNMEAT » TREARNEERTIME o

BN IR 5 2


https://www.smartraveller.gov.au/choice-travel-insurance-buying-guide
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
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https://www.casa.gov.au/packright
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https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/bring-on-a-plane
https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/security-screening-at-airports/what-you-can-and-cant-bring
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
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https://www.airlinecustomeradvocate.com.au/General/Default.aspx
https://humanrights.gov.au/
https://humanrights.gov.au/
https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-compliments-and-suggestions
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https://www.accc.gov.au/by-industry/travel-and-airports
https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-compliments-and-suggestions
https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-compliments-and-suggestions
https://humanrights.gov.au/
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https://www.smartraveller.gov.au/before-you-go/who-you-are/disability
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information



http://acos.gov.au

