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http://www.smartraveller.gov.au/choice-travel-insurance-buying-guide
http://www.smartraveller.gov.au/
https://www.dfat.gov.au/about-us/our-services/passports
https://www.dfat.gov.au/about-us/our-services/passports
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https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/overview
https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/overview
https://www.abf.gov.au/form-listing/forms/b263.pdf
https://www.abf.gov.au/form-listing/forms/b263.pdf
https://www.abf.gov.au/form-listing/forms/b263.pdf
https://www.abf.gov.au/entering-and-leaving-australia/tourist-refund-scheme
https://www.abf.gov.au/entering-and-leaving-australia/duty-free
https://www.casa.gov.au/operations-safety-and-travel/consumer-and-passenger-advice/onboard-passenger-safety-and-behaviour/travelling-children#Yourresponsibilities
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
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https://traveltick.com.au/
https://traveltick.com.au/
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https://www.casa.gov.au/passengers-seated-emergency-exit-row-seats
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http://www.casa.gov.au/packright
https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/security-screening-at-airports/what-you-can-and-cant-bring
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https://www.casa.gov.au/packright/dangerous-goods
http://www.casa.gov.au/packright/banned-items
https://www.casa.gov.au/packright/lithium-batteries
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http://www.tga.gov.au/resources/consumer-information-and-resources/travelling-medicines-and-medical-devices
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http://www.servicesaustralia.gov.au/how-to-manage-your-pbs-medicine-overseas?context=22016
http://www.servicesaustralia.gov.au/how-to-manage-your-pbs-medicine-overseas?context=22016
http://www.servicesaustralia.gov.au/how-to-manage-your-pbs-medicine-overseas?context=22016
http://www.smartraveller.gov.au/news-and-updates/prescription-drugs-and-travel
http://www.smartraveller.gov.au/news-and-updates/prescription-drugs-and-travel
http://www.smartraveller.gov.au/news-and-updates/prescription-drugs-and-travel
http://www.homeaffairs.gov.au/travelsecure-subsite/files/fact-sheet-travelling-with-powders-liquids-aerosols-gels-2025.pdf
http://www.homeaffairs.gov.au/travelsecure-subsite/files/fact-sheet-travelling-with-powders-liquids-aerosols-gels-2025.pdf
http://www.homeaffairs.gov.au/travelsecure-subsite/files/fact-sheet-travelling-with-powders-liquids-aerosols-gels-2025.pdf
http://www.homeaffairs.gov.au/travelsecure-subsite/files/fact-sheet-travelling-with-powders-liquids-aerosols-gels-2025.pdf
http://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/categories/medicines-and-substances
http://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/categories/medicines-and-substances
http://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/categories/medicines-and-substances
http://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/categories/medicines-and-substances
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https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/bring-on-a-plane
https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/bring-on-a-plane
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
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http://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/security-screening-at-airports
https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/contact-details
https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/people-with-special-circumstances
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https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/travel-documents
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/travel-documents
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border
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https://www.accc.gov.au/consumers/specific-products-and-activities/travel-delays-and-cancellations
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https://youtube.com/playlist?list=PLjm7k4QRw7_vrQ47sODsCyoEiEm_iMlwi&si=FposafZ5wUU3j1N0
https://www.casa.gov.au/operations-safety-and-travel/consumer-and-passenger-advice/onboard-passenger-safety-and-behaviour/travelling-children#Planahead
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https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/incoming-passenger-card-(ipc)
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information

B E IR E R

MRRBBERERR - FHARBRENSKERBERZR (PDS) - 7ARIEEE K EREF
- SRR AT BRRCOMELTRERE - T REFHRRIER -

TFERAIER

TEERIER - FRHZEBRE - MIRBEIER - FHLOERRAKSIBBMEAT - MUE
RFR{TFEN - RESFTERARRSLIRHEEREN - SFEIA&R - BESI - DIRfTFE
( PITT =R E RIS R =) -

PHEREMELTRHENAAERSEZRT  SEEERSHARBREEHNRE - MRIRZEI
HRITHIEBITFIER - MELDBREARSEFOETRRELE M (HIUERRY AL
i ) NEER - BREBMBUEBIHBFERE -

MRTFERAFLSZ0O - BEEN 2L RESWARER - It - MIUEFERREEAREE - Wi
T mEEER - AR E AR RERR -

TFEE

MRROITZEEER  BEREHSRS  WESMEATINRBRE - BITFER—% - RE
BEARR  ELEBEHEFER -

ERERI - MEATUEZEEEEBHERTE  AREBE - £8  MELATBEAHEL

BREE  AIMNERSEAERNER  BKMEUR - EmASRE - SlEBERESAZ KRS

REVIEIE - SAPREASWRE AT CERIER) -
TENE BN R IRIR

MRMREFHBSTHHPRBIT - BEREFEE  FHOERFBTEABRULAORZERS
FRE - EROBBRENNRE - TRERRPESTFRE (GXRERTEYMm) - £
EHE - MERTSITREFERMRERERTEEIRE - FXSREMEMITLCE - BIEs]UE
s~ EHE  BEREAREMZEATNENTIHRCE - RBERREE  BLEERUEFTEAR

BERERE -

KIEmIEERER - HHHERIER - Ha ACCCRBSKRGREABEXALNERER - £ 821



B E IR E R

55 06 £fi

I th ¥

BEMEZEFRUEIN "MEREEZRHREERS . (Aviation Consumer Ombuds
Scheme ) - ARRBHBIRERE—EALE - BIUNFZFAES  SFRBEEEMEATR
WIZHIERER - 5B E infrastructure.gov.au LUERIERTEH -

eI E DAL B 2 AT - BN 2 H Department of Infrastructure, Transport,
Regional Development, Communications, Sport and the Arts ( &R - Rl - BEHERE -
B BEHEBME ) Bk —URSRHRES - BHRIMNMEEEEESRERE - WERE
AR E IR Z PR EIEHT - MRRSHABESWEBEMZE AT - WIS EMEIERE P
i BRIBTEHEFEN -  BNIREEEERE  TENERE-—DHARERESIE -

ERFTEOM N B E RS M B AT RT RIS - BB R R ER BN RER R
BEEERENE -

e e M =

MBI BERTE - BRKBUT SRR OHRE L2 -

$—% — BHERZEAT - WISHIRTIE

BT FEEBMEMENT - BBUKRTH - AZERBHSEELRBIGRHEPHRIA - HRIK
MR EIRIZ -

o EHITRIBMHEREMRTEMR - YRESKES

o BEZEBINIRIFAENER -

o EHIRZBEBIRTHEIR - thMAVFREMATTIREER -
o REFMBEMRELE  SREEUSERR -

MBEHME QNSRS - BB I NEEN - 2/ Department of Infrastructure 485
- EMHBES HEEEZ - 52E ACCC 1L - EBREIFEM - Mt OERE (=
B[R AL) ( Montreal Convention ) BI{REE -

KIEmIEERER - HHHERIER - Ha ACCCRBSKRGREABEXALNERER - FEH2


https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
http://www.accc.gov.au/consumers
https://www.iata.org/contentassets/fb1137ff561a4819a2d38f3db7308758/mc99-full-text.pdf
https://www.iata.org/contentassets/fb1137ff561a4819a2d38f3db7308758/mc99-full-text.pdf
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https://www.airlinecustomeradvocate.com.au/General/Eligibility.aspx
http://www.accc.gov.au/consumers/problem-with-a-product-or-service-you-bought/where-to-go-for-consumer-help#state-and-territory-consumer-protection-agencies
https://traveltick.com.au/lodge-a-complaint/
https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/contact-details
https://humanrights.gov.au/
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https://rarevoices.org.au/toolkit-page/
https://rarevoices.org.au/toolkit-page/
https://rarevoices.org.au/toolkit-page/community/
https://rarevoices.org.au/toolkit-page/community/
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https://www.casa.gov.au/operations-safety-and-travel/consumer-and-passenger-advice/passengers-disability-and-reduced-mobility/wheelchairs-and-mobility-aids
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https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/aviation-consumer-ombuds-scheme/airline-and-airport-information
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