
ANNUAL 

REPORT 

2015/16



ii D E PA R T M E N T O F  C O M M U N I C AT I O N S  A N D  T H E  A R T S  A N N U A L R E P O R T 2 0 1 5 / 1 6

PUBLICATION DETAILS

ISSN: 2206-6020 (Print)  
ISSN: 2206-6039 (Online)

We have changed from the Department of Communications to the Department of Communications and the Arts (the Department) in 
accordance with the Administrative Arrangements Orders signed and issued by the Governor-General on 30 September 2015.

The Department of Communications and the Arts Annual Report 2015–16 (this report) is protected by copyright.

With the exception of the Commonwealth Coat of Arms, the Department of Communications and the Arts logo, images, photographs 
and any material protected by trademark, all material included in this report is licensed under a Creative Commons Attribution 3.0 
Australia licence (http://creativecommons.org/licenses/by/3.0/au/) (CC BY 3.0 AU Licence).

The CC BY 3.0 AU Licence is a standard form license agreement that allows you to copy, distribute, transmit and adapt material in 
this report provided that you attribute the work. The full legal code for the CC BY 3.0 AU Licence (which includes any relevant licence 
conditions) is available on the Creative Commons website accessible by using this link http://creativecommons.org/licenses/by/3.0/
au/legalcode.

The form of attribution for any permitted use of any material from this report (and any material sourced from it) must be:
Source: Licensed from the Commonwealth of Australia under a Creative Commons Attribution 3.0 Australia Licence. The Commonwealth of 
Australia does not necessarily endorse the content of this publication.

Other use

The use of any material from this report in a way not permitted or otherwise allowed under the Copyright Act 1968, may be an 
infringement of copyright. Where you wish to use the material in a way that is not permitted by this notice, you must lodge a request for 
further authorisation with the Department.

Contact details and further authorisation

This report can be viewed online at annualreport.communications.gov.au.

For more information about the Department and to view other publications visit www.communications.gov.au.

If you would like additional information, or lodge a request for further authorisation, on this report, please contact:

Director, Content, Media and Strategy, Digital Communications Branch  
Department of Communications and the Arts  
GPO Box 2154  
Canberra ACT 2601  
Phone: 6271 1429  
Email: media@communications.gov.au.

Acknowledgements

The Department’s Annual Report team comprised Miranda Ng and Sarah Christie.

Special thanks go to all the departmental staff involved in this report and the following specialist contractors:

Online report design and production—Adelphi Digital Consulting Group 
Typesetting—[tk] type  
Printing—New Millennium Print 
Editing—Systemik Solutions Pty Ltd 
Accessibility assessment—OPC IT Pty Ltd.

http://creativecommons.org/licenses/by/3.0/au/
http://creativecommons.org/licenses/by/3.0/au/legalcode
http://creativecommons.org/licenses/by/3.0/au/legalcode
http://annualreport.communications.gov.au
http://www.communications.gov.au
mailto:media@communications.gov.au


iii

LETTER OF TRANSMITTAL



iv D E PA R T M E N T O F  C O M M U N I C AT I O N S  A N D  T H E  A R T S  A N N U A L R E P O R T 2 0 1 5 / 1 6



v

Publication details \\\\\\\\\\\\\\\\\\\\\\\\\\\\\ ii

Letter of transmittal \ \\\\\\\\\\\\\\\\\\\\\\\\\\ iii

Summary \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\vi

Guide to the report \\\\\\\\\\\\\\\\\\\\\\\\\\\\\ix

TABLE OF CONTENTS

SEC T ION 1 

OVERVIEW.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Secretary’s review \\\\\\\\\\\\\\\\\\\\\\\\\\\\\ 2

About the Department \\\\\\\\\\\\\\\\\\\\\\\\\ 5

SEC T ION 2 

PERFORMANCE S TATEMENT.. . . . .

Introductory statement, Our purpose, 
Performance criteria \\\\\\\\\\\\\\\\\\\\\\\\\\ 18

Outcome 1, Program 1.1 \\\\\\\\\\\\\\\\\\\\\\25

Outcome 2, Program 2.1 \\\\\\\\\\\\\\\\\\\\\\41

Additional activities \\\\\\\\\\\\\\\\\\\\\\\\\\\46

SEC T ION 3 

MANAGEMENT AND 

ACCOUNTABIL IT Y.. . . . . . . . . . . . . . . . . . . . . 55

Corporate governance and  
performance \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\56

Our people \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\65

Financial Management \\\\\\\\\\\\\\\\\\\\\\\72

SEC T ION 4 

F INANCIAL S TATEMENT S . . . .. . . . . . . .

SEC T ION 5 

APPENDICE S.. . . . . . . . . . . . . . . . . . . . . . . . . . .

Appendix 1—Public Interest contracts and 

grants—performance of recipient \\\\\\\\\\ 164

Appendix 2—Agency resource statement  
and expenses for outcome \\\\\\\\\\\\\\\\\ 166

Appendix 3—Legislation and statutory 
instruments\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ 173

Appendix 4—Staff Statistics \\\\\\\\\\\\\\\ 175

Appendix 5—Advertising and  
market research \\\\\\\\\\\\\\\\\\\\\\\\\\\\\ 178

SEC T ION 6 

REFERENCE  

INFORMATION.. . . . . . . . . . . . . . . . . . . . . . . .

Acronyms and Glossary \\\\\\\\\\\\\\\\\\\\ 182

Compliance index \\\\\\\\\\\\\\\\\\\\\\\\\\\ 186

Index \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ 193

79

163

181

01

17

55



SUMMARY

A CHANGED DEPARTMENT

In September 2015, we welcomed the Arts Division and classification and copyright functions 
into the Department. We became the Department of Communications and the Arts. 

We established a dedicated branch to focus on regional communications to better support 
delivery of communications programs and services to regional Australia.

25%
of Australian homes and 
businesses have available 
NBN connections

56 new or improved base 
stations operational 499 to be delivered 

under round 1

NATIONAL 

BROADBAND 

NE T WORK

At the end of 2015–16, NBN connections 
were available for 25 per cent of Australian 
homes and businesses, up from 10 per cent 
a year earlier.

The first of two Sky Muster satellites was 
launched during 2015–16 extending access 
to high-speed broadband for Australians living 
and working in regional and remote areas.

The rollout of the NBN in regional Australia 
is progressing well, with 22 per cent of the 
fixed line rollout complete for existing 
regional premises compared to 16 per cent 
in metropolitan areas.

MOBIL E 

BL ACK SP OT 

PROGR A M

The Government has committed a total of  
$220 million over three funding rounds  
towards the Mobile Black Spot Program. 

There were 56 new or improved base stations 
operational at the end of June 2016, with a  
total of 499 to be delivered over a three-year  
period under round 1 of the program.



PROTEC TING 

AUS TR AL IA’ S  MOVABL E 

CULT UR AL HERITAGE

We supported the independent review of the Protection 
of Movable Cultural Heritage Act 1986 that protects 
Australia’s cultural heritage. The Government has 
accepted the principles of the review.

C ATALYS T

The new Catalyst—Australian Arts and Culture 
Fund was launched in November 2015 to 
provide funding for innovative projects and 
initiatives from arts and cultural organisations. 
In 2015–16, 125 projects were approved 
for Catalyst funding, delivering funding of 
over $23 million over four years. Small-to-
medium arts organisations received more 
than 69 per cent of Catalyst funding.

Of all arts and culture activities funded through 
Catalyst, 38 per cent will take place in major cities, 
29 per cent in regional locations, nine per cent in 
remote or very remote locations and 24 per cent 
in international locations. 

SPEC TRUM

Spectrum is a critical enabler of Australia’s current and 
future communications infrastructure. As demand for 
spectrum grows, Australia’s regulatory framework must 
be responsive to emerging technologies and services 
and ensure that competing spectrum priorities are 
effectively managed. 

In 2015–16 we commenced reform of Australia’s 
spectrum management framework to reduce 
the regulatory burden on spectrum users and 
to ensure Australia is able to meet future 
demands on spectrum.

Major cities

38%
Regional & Remote

38%
International

24%



games being classified

450,000

MEDIA 

REFORM

We worked with the Government to introduce legislation 
to amend the control and ownership rules under the 
Broadcasting Services Act 1992 to update our media 
laws in light of market and technological change in the 
broadcasting sector. 

This reform package, to be re-introduced to Parliament, 
is designed to enhance the amount of local TV content 
in regional Australia and provide an incentive for local 
content to be filmed in the local area.

THE 

MARR AK E SH 

TRE AT Y

We led Australia’s efforts to have the Marrakesh 
Treaty ratified. This international treaty mandates 
exceptions to copyright law so people with a vision 
impairment can enjoy more books in Braille, large-
print and audio formats.

Our efforts involved working closely with other 
Australian Government agencies, disability 
organisations and copyright holders.

NEW WAYS 

TO CL A SSIF Y 

COMPU TER GA ME S

We ran a pilot of an online tool that allows game 
developers to submit their online, mobile and 
downloadable computer games for assessment against 
classification requirements. 

This has resulted in more than 450,000 games being 
classified—games which would not otherwise have had 
ratings information available for Australian consumers.
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GUIDE TO THE REPORT

THIS REPORT OUTLINES THE 
OPERATIONS AND PERFORMANCE OF 
THE DEPARTMENT OF COMMUNICATIONS 
AND THE ARTS FOR THE FINANCIAL 
YEAR ENDING 30 JUNE 2016. IT HAS 
BEEN PREPARED IN ACCORDANCE WITH 
THE PROVISIONS OF SECTION 46 OF THE 
PUBLIC GOVERNANCE PERFORMANCE 
AND ACCOUNTABILITY ACT 2013 
(PGPA ACT).

Note that figures in tables and in the text of 
this report may be rounded. Figures in the text 
are generally rounded to one decimal place, 
while those in tables are generally rounded to 
the nearest thousand. Discrepancies in tables 
between totals and sums of components are 
due to rounding.

SECTION 1—OVERVIEW

Includes a review of the year by the 
Secretary, and an outline of the Department, 
our purpose, the outcomes, and programs we 
administered, as well as an overview of the 
portfolio structure.

SECTION 2—ANNUAL PERFORMANCE 
STATEMENT

Reports on our performance during the year as 
required under paragraph 39(1)(b) of the Public 
Governance, Performance and Accountability Act 
2013 (PGPA Act) and section 16F of the Public 
Governance, Performance and Accountability 
Rule (PGPA Rule). We demonstrate how the 
Department has performed during the year in 
relation to our purpose and programs.

SECTION 3—MANAGEMENT AND 
ACCOUNTABILITY

Details our governance arrangements, 
management practices and outcomes,  
and workforce management.

SECTION 4—FINANCIAL STATEMENTS

Contains our audited financial statements 
for 2015–16.

SECTION 5—APPENDICES

Supplementary information on a range 
of issues, such as a resource statement 
and expenses for outcome, reporting on 
legislation and statutory instruments, 
workforce demographics, and advertising 
and market research.

SECTION 6—REFERENCE INFORMATION

Provides a list of acronyms, glossary of terms, 
an alphabetical index and a compliance index.
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