Frequently Asked Questions
Transport of petroleum products

	Item
	Subject
	ADG (C) / Regs (R) Reference 
	Agreed Competent Authorities Panel Interpretation

	1
	For the Emergency Information Panel (EIP) illustration there is a telephone number with the STD Code.

Can I use a mobile number?
	C 7.1.2 (f) 

R 14.4 (3)
	There is no requirement for any particular phone so mobiles may be used.  You have to ensure that the “telephone advisory service is available during the journey”, so  a person with a mobile has a duty to keep the phone on and usable (batteries usefully full) and remain in a reception area if that phone is the one with the number listed. However, the service should not be provided by a phone in the vehicle.

	2
	In the lower panel of the Emergency Information Panel (EIP) (Specialist Advice) area the lettering is shown as 40mm minimum height.

A lot of trucks have smaller lettering so that they can fit extra phone numbers in.

Are they incorrect in doing this?
	C 7.1.2 Figure 3 Page 124
	The dimensions of letters are specified in Figure 7.3 for most information.  However, the specialist advice information size is specified in the example of Figure 7.3, not the actual Figure itself.  Explicit interpretation of the requirements is that the 40mm size is not a specified requirement of the ADG Code.

	3
	A tank with various compartments and containing different types of dangerous goods must have markings at the outlet valves to say what the products are.  Not many small trucks (rigids) have this.  How can they be marked?
	C 7.5.2
	Outlet points, where there are different dangerous goods in various compartments, must be marked (ADG 7.5.2(a)). Suitable tags eg. dog clip type can be used for this purpose.

	4
	Can an Emergency Information Panel be a Magnetic Type?


	C 7.6.10 (a)
	Any EIP which is securely fixed can be used.  If a magnetic sign will remain fixed under all reasonable conditions it would be considered to be securely fixed.

	5
	What EIPs are required for a B-Double (combination vehicle) that has the front trailer all Diesel, with one compartment empty that last contained petrol, and the second trailer all Petrol?
	C 7.6.11 Chapter 7
	Placards for this operation are:

Front trailer 

UN 1270 Petroleum Fuel on the two sides
Rear Trailer

UN 1203 Petrol on the two sides.
UN 1270 Petroleum Fuel at rear

Prime mover
Class 3 Diamond at front

	6
	What EIPs are required for a B-Double (combination vehicle) that has the front trailer all Jet A1 and the rear trailer all Av Gas?
	C 7.6.11 Chapter 7
	Placards for this operation are:

Front Trailer

UN 1863 Aviation Turbine Fuel on the sides.

Rear Trailer
UN 1203 Petrol on sides

UN 1270 Petroleum Fuel at rear

Prime mover
Class 3 Diamond at front

	7
	What EIPs are required for a B-Double (combination vehicle) that has the front trailer all Diesel and the second trailer all Petrol?


	C 7.6.11 Chapter 7


	Placards for this operation are:

Front trailer

No EIPs on the sides

Rear Trailer

UN 1203 Petrol on the sides.
UN 1270 Petroleum Fuel at rear

Prime mover
Class 3 Diamond at front

	8
	What are the driver’s responsibilities in regard to vehicle/equipment defects?


	C 8.1.1 Chapter 8 

R. Part 8.4


	Driver has specific responsibilities as per Code & Regulations.

	9
	What does the Insurance we have to have for a dangerous goods vehicle cover?
	C 8.1.2
	Owner and prime contractor must ensure vehicle is insured for the vehicle when transporting a placard load.

Insurance coverage of $2.5 million for bulk vehicles; and $1 million for package vehicles is needed for:

Property damage, personal injury and other damage (excepting consequential economic loss) arising out of any fire, explosion, leakage or spillage of D Goods etc; and

Costs incurred by or on behalf of a government authority in a clean-up resulting from the events.

	10
	My truck has a tray that carries 5x200 litre drums, which I use a lot on farm runs.

Sometimes the drums all contain petrol.  Can I use rope to hold them on?
	C 9.3.1.(2) (a),

R 9.1 & The Load Restraint Guide 
	Vehicles carrying placard loads must have gates to contain the load properly and the load must be restrained.  If your ropes are substantial they may adequately restrain drums. Refer Code 9.3.1(2)(a), Reg 9.1 and the Load Restraint Guide.

	11
	Do drivers delivering dangerous goods to large bulk fuel depots (above-ground and/or -on-ground tanks) have to be fully responsible for the ullage where the size of the storage tanks means they would have to be dipped by a dip tape in metres (lineal metric) and then converted by a calibration chart to litres?

Or

Does the Occupier have the responsibility to provide the driver with the correct dips? And should the operator be responsible for manifolds, valves etc?
	C 10

R 10.1 (2) (b)

R 10.3

R 10.5 (1) (a) (c)

R 10.7 (1)
	The Occupier and the Transferor have a duty to ensure the ullage in the tank complies with the Code

Drivers have the responsibility when the driver “knows, or reasonably ought to know” about the tank capacity/ ullage – Reg 10.3.  

In some cases, a driver would have difficulty in accepting responsibility for the dipping of a very large tank if he had not been trained in the task.  Also in ensuring the correct valves/ lines were used could be a task in which the driver might not be trained.

It could be beyond the capability of one person, in an emergency to perform all the emergency shutdown procedures.

The occupier has an explicit responsibility – Reg 10.7(1)

	12
	The monthly test for hoses hasn’t been mentioned to us before.  Why do we have to do it?
	C 10.1.7
	This is a continuation of a previous requirement.

	13
	Must I make sure the area in front of the tanker is clear so I can leave the premises in an emergency?
	C 10.2.1.(2)
	Code requires “must as far as practicable be kept clear”

	14
	When I am unloading at a service station why don’t Petrol Tankers have a sign like the Gas Tankers do?
	C 10.2.4
	There is additional danger for gas hoses under significantly higher pressure.

You have to protect the hose and the connection under the Code.

Witches Hats are very good in this area.

They can also be good for protecting a person dipping the tanks.

	15
	A lot of farms have the petrol tank above ground and right near the sheds.  How can the driver know what the farmer etc is doing in the shed in regard to ignition sources?


	C 10.3.1

R 10.5.(1) (a), 

R 10.7
	Driver has responsibility “as far as practicable”; Occupier has explicit responsibility.

	16
	When pumping into an aboveground farm tank with petrol (say 2200 litre size) how far do I have to have the tanker from the farm tank?
	C 10.3.1. (c)


	8 metres



	
	How can I know a farm tank is earthed if it is sitting on old sleepers?
	AS1940-1993 2.3 (E)


	It shouldn’t be just sitting on sleepers.  It will not be earthed in such circumstances and should not be filled – talk to the farm tank owner.

	
	Most farm tanks aren’t bunded. Should they be?
	AS 1940-1993
	There should be spillage protection of some sort, such as bunding or the natural ground slope should be effective to retain spillage.  One of the risks of no bunding is that spillage may run under the delivery vehicle and a fire involving the spillage will destroy the vehicle as well as the tank.

Most jurisdictions adopt AS1940 and many publish Guidelines on spill management, for example EPA NSW has a guide for ‘Bunding and Spill Management’ to assist in advising how to protect liquid storages from spills and leaks.

	17
	It was said that you could only fill a tanker to the Safe Fill Level (SFL) on the dipstick.

I have filled to the SFL and still had it come out the vent on a hot day so the SFL doesn’t mean much if that can happen.
	C 10.4.1

R 10.3
	The SFL should be worked out as per the Code. C 10.4.1, R 10.3.

It must have been very, very hot, the wrong dipstick was used or else you have gone over the SFL.  Obligation is to make sure it doesn’t happen.

	18
	If I have half a compartment of Diesel in a tank that previously held Petrol does this mean I have to have the EIP UN 1270 because there is vapour in the compartment?
	C 10.4.2
	The ‘splash’ of the Diesel would clean the compartment of petrol vapour. Placards should be as for a compartment with only diesel in it; ie, if petrol or only petrol vapour is in other compartments, placard as UN 1270, if diesel is in all other compartments, no EIP is required.  A sign indicating the contents are diesel is desirable but not a requirement.

	19
	If we have to stay at the tanker valves during discharge we won’t be able to go and dip the other tanks and it will take a lot longer.
	C 10.5.2

R 10.5 (1) (a)
	Code is specific:

A person must  “remain with vehicle” and have “immediate access to all transfer equipment”

	20
	You said not to be in the cabin when discharging.  What if it’s raining and I get drenched?
	C 10.5.3

R 10.5 (1) (a)
	Code is specific: 

No-one may be in the cabin.

	21
	Some service stations are pitch black when delivering to them on the night shift. You said there must be adequate light.  What’s adequate?
	C 10.5.4
	Sufficient light for the operation to be conducted safely

	22
	If all valves and fittings have to be closed after a product transfer is it legal to leave a small hose attached to the pump inlet and the other end to an outlet valve? (as is common practice in country areas)
	C 10.7.3
	There is no explicit requirement prohibiting leaving hoses connected.  CAP recommends that hoses be disconnected, as there are instances of hoses being caught and damaging the tank. This could even pull the valve away. 

C 10.7.3 states

“All valves and closures that were removed or opened to enable the transfer to take place must be instated or closed after the transfer is completed”

	23
	If I have to use a hand-held nozzle when doing bulk petrol deliveries to farms, why can’t the handle be put in the slots/chocked?  It can be a lot of fuel!
	C 10.7.4. (2) (b)
	If the farm tank is fitted with a hose connection, you may use that; otherwise a hand-held nozzle is to be used.

	24
	There is a lot of information  about Dangerous Goods Shipping Documents. How can the driver know it is correct?


	C 11.1.1

R 11.1
	The Regulation has been changed to give the driver a different responsibility –“the driver …must not carry shipping documentation that the driver knows, or reasonably ought to know, does not comply with Chapter 11 of the ADG Code” 



	25
	Does the DG Shipping Document have to have a telephone number on it?
	C 11.1.1.(3) (a)
	Yes. And it should be the number where contact can be made 24 hours a day.

	26
	If there is a “shandy” (say) Petrol into Distillate, {or Distillate into Petrol} at a service station and the product is being returned to a Terminal/Depot after being pumped out of the contaminated tank:

1. Should a Dangerous Goods  Shipping Document be completed?

2. By ‘Whom’

3. What should it indicate?

4. What should EIPs show?


	C 11.1.1.(4)


	1. Yes

2. Consignor

3. PETROLEUM FUEL Class 3 UN1270 PGII Bulk Aggregate Quantity

4.UN1270 PETROLEUM FUEL

Comment: The amount of the contamination would be a factor to be taken into consideration.  However, the fact that 1 litre of petrol can lower the flashpoint of 1,000 litres of diesel by 3oC would mean that any contaminated product that had to be returned would normally be a dangerous good

	27
	Do drivers of tankers delivering to small planes on airports (multiple drops) have to change the Shipping Document in accordance with the ADG Code?
	C 11.1.4
	It’s not mandatory but recommended.  The amount detailed on the shipping document is meant to be an estimation not an exact figure. The estimation will assist the emergency services in determining their response level.  CAP suggests showing percentage remaining within 5-10%.

	28
	Do I have to alter the paperwork (Shipping Document) on a farm run with Petrol?

I wouldn’t have enough room on the paper for all the figures with the drops I do.
	C 11.1.4
	It’s not mandatory but recommended.  The amount detailed on the shipping document is meant to be an estimation not an exact figure. The estimation will assist the emergency services in determining their response level.  CAP suggests showing percentage remaining within 5-10%.

	29
	If the New Book you mentioned (HB76) is such a good idea, why do they still let the old EPG Cards be used?
	C 11.2.1
	The use of HB76 or an EPG is optional.   The vehicle must carry emergency information (either EPG or HB76).  Many organisations carry only one product and EPGs are then more cost effective and product specific.

	30
	On what door does the Emergency Holder have to be
	C 11.2.4
	Either door but preferably driver’s side (but not enforceable).

	31
	If I can’t carry passengers except when authorised by the boss etc should I get this in writing so I am not liable
	C 13.2.1
	The Code is specific re the authority but not as to how it is given.

	32
	Once when you loaded you had to ‘throw out” the Battery Isolation Switch (BIS). No one seems to do it now. Why?

 
	C 13.2.4
	Opening of the BIS was required on older equipment in order to isolate the alternator field circuit  (a potential source of ignition).

This may not be necessary with newer equipment because either the alternator is a brushless type, or a separate isolation switch is provided on the operator’s panel, or automatic isolation is built into the PTO selector.

Make sure that the driver knows his vehicle and its controls and follows the appropriate correct safe procedure.
The opening of the BIS is now only mentioned in the code in relation to leaving the vehicle unattended.

	33
	Often there is no one there to receive the product.  Where does the driver stand legally?
	C 13.2.5 (b)
	It is permissible to deliver without someone to receive the product, but prior arrangements should have been made.

	34
	Dog Trailer Combination (Rigid Tanker & Dog Trailer both containing Petrol) are being used on Service station deliveries. At a small site the ‘dog’ has to be dropped off, on another part of the service station forecourt, so the tanker can get access to the fill points.  Is this legal?
	C 13.2.6


	It is not permitted.  If access can not be safely gained to the fill point without dropping off the dog trailer, a different vehicle is required for the job.
This section covers detaching a trailer from a combination road vehicle.

It would be hard to see a service station coming under the criteria in 13.2.6 (a) or 13.2.6 (b)

The “dropping of the Dog’ would not comply with ADG6 10.2.1

“Position of vehicle during transfer”

	35
	Must I stick to a set route?

Who decides what the route is going to be - the people in  Dispatch or the Customer?
	C 13.3.1
	The prime contractor should carefully choose deliveries routes taking the Code into consideration.

Obligations to the community should be considered.

	36
	There is a lot for the driver to do in an emergency.  Could be a lot to ask in the circumstances. Why does so much fall on the driver?


	C 14.1.1
	The driver is physically present at the site and so is responsible for the delivery and for handling emergencies.

The driver should only do what is safe and should not take risks.

	37
	The distances from sources of ignition are so different in the various documents. Why aren’t there a set of standard distances?
	C 14.1.1.(2) C 15 metres or that specified in Emergency Information

HB76 Book Guide 14 25 metres

HB76 Book Guide 18 50 metres

EPG Petrol as Cargo 100 metres
	CAP will request Standards Australia to review requirements to ensure consistency. 



	38
	Why doesn’t the shipping document have where the load is going to?
	R 2.19
	Shipping documents need to provide information regarding the load that is useful for the emergency services and dangerous goods authorities.  The essential information is the consignor and dangerous goods  - the destination is not necessary for enforcement or emergency response.

	39
	How can I dip the tank when the dipstick is wrong?
	R 10.1

R 10.5. (1) 2    (Risk of shandy?)
	Transferor has a specific duty to comply with ADG6 and Regulations

	
	Can I take a service station employee’s word that the underground tank dip is correct?


	
	No – see above

	
	Some service stations have missing fill point markers.

Am I responsible if the wrong product goes in the tank?
	
	Yes - see above

	
	Can I ‘cross hoses’?
	
	Not Recommended

	40
	Contamination has got a lot of mention (talk) and the dangers of it.  Why don’t they have a different fitting/connection or something to better identify Diesel?  This would help to avoid shandies.
	R 10.5.(2) (b)
	Not a matter considered by the Competent Authorities  Operator has the responsibility to implement safe work procedures.

	41
	The Dangerous Goods Shipping Document is one page of several I am given. Can they all go to the Holder?
	C 11.8.(2) (b)
	No, only the shipping documents and relevant emergency information must be in the emergency information holder.

	42
	If the Specialist Advice part of the EIP has to have a Name & Telephone, whose name is used when it is an Answering Service -as they might have a contact list only -  or is it the Consignor?
	R 14.4 

“telephone advisory service”

C 7.1.2 (f), 11.1.5


	The name is the name of the “organisation responsible for providing the telephone advisory service”.  It is normally the consignor or prime contractor but may be an organisation contracted by them to provide the service. 

It has become practice for an organisation (e.g. security firm) to take the initial call and contact people from a list provided by the Consignor or Prime Contractor.

The first contact may be competent to give advice (with emphasis on the may).  If the first contact cannot provide the advice, the people on the list certainly must be able to provide the advice.

The specialist advice needs to cover:

(a) the construction and properties of the containers in which the dangerous goods are being transported; and

(b) the use of equipment on vehicles on which the dangerous goods are being transported; and

(c) the properties of the dangerous goods; and

(d) methods of safely handling the dangerous goods; and

(e) methods of safely containing and controlling the dangerous goods in a dangerous situation.

	43
	If as a Distributor I become the Consignor where am I going to get the training to be able to comply with my obligation to provide Specialist Advice?

I don’t have the technical knowledge for this requirement
	R 14.4 

“telephone advisory service”

C 7.1.2 (f)
	This is a legal requirement and suitable arrangements must be put in place.  If you do not have the expertise you need to find someone who does and contract them to be available.

Industry has different but effective systems in place.

	44
	What format do Emergency Plans have to be in and where can I find out?
	R 14.5
	No set format is specified, but AIP format is acceptable and ACTDG is reviewing another format for possible endorsement.

	45
	In the part in the Regulations relating to Emergencies, how much equipment must the Consignor and Prime Contractor have?
	C 14.6

C 14.7
	It must relate to the amount of product carried, distances covered, areas etc

EMERGENCY PLANS should acknowledge this.

They do not necessarily need to have their own equipment – they can arrange suitable equipment through a third party.

	46
	In the Regulations Consignor. “Emergencies” Part 14.  It states “provide the equipment and other resources necessary” Does this include ‘manpower’?
	C 14.6 (2) (b)
	Yes, resources include manpower, specialist expertise, specialised chemicals and absorbents.

	47
	I have a difficulty as a Distributor understanding the role of the Consignor and who has what responsibilities if there is an accident. Is it clearly set out?
	C 14.6 Consignor information and resources.

See also 

C 2.19 Definition of Consignor
	Yes.

All involved in the industry should be aware of their responsibilities, especially taking into consideration any commercial arrangements that may be entered into.

Note in Regs 2.19 (2) the words “with the person’s authority”
Also refer responsibilities under NSW Road & Rail Transport (Dangerous Goods( Act) 1997-responsibilits for a “Person”.  “Person” can be a prime contractor, consignor, driver, transferor etc. (These responsibilities are uniform in legislation in all States)

	48
	All this Driving History bit is a bit tough. What about the privacy laws?
	C 18.7
	It is clearly set out in the Regulations and the NTC have put out a paper (Guideline) on this.  The principle is that serious risk takers should not be involved in the industry.

	49
	If my Doctor doesn’t have the medical examination form what happens?
	C 18.9 (3)
	All Dangerous Goods Driver Licence application forms have a separate part for doctors to fill out – contact your Competent Authority.  Most doctors now have the guidelines (published by and available from the NTC) for medical assessment of Commercial Vehicle Drivers.

	50
	If a person, employed to perform any task involved in the transport of dangerous goods, has to be trained to perform the task, what form is the training going to take? Who is going to ensure that it is carried out?
	R20.1
	Some relevant training such as competency based training is required.

The person responsible for management or control of the person doing the task has the responsibility to ensure the training has happened!

The Competent Authorities can enforce – the form of the training has to be relevant.

	51
	If you can’t smoke in the cabin of the tanker why does it have a cigarette lighter fitted?

Can the driver be fined for the cigarette lighter being in the cabin (as above)?
	R 13.6
	A vehicle cigarette lighter is considered “in the driver’s possession” and therefore must be removed from the cabin.  It is therefore an offence and the driver can be fined.

	52
	Someone is using a mobile phone while filling his or her car with petrol and I am discharging a load of Petrol at the service station. What should I do?

Is the use of the mobile illegal?
	Misc (AS1940)
	Stop the discharge immediately. Inform the occupier of the site (if safe to do so)

It is not an offence for the mobile phone user.

	53
	A vehicle (semi-trailer tanker) that has been licensed to carry dangerous goods has been properly steamed out (certificate obtained) and has a full load of Tallow for its next trip? Can the driver smoke in the cabin of the prime mover?


	R 13.6
	Yes.  The vehicle is not carrying dangerous Goods - No placards are required and the smoking provision does not apply.

A licensed dangerous goods vehicle is only to display placards in accordance with the Regulations.



	54
	Can I get a Liability Policy to protect me if I ‘stuff up’ under this new legislation?
	Misc
	Contact your insurance company.



	55
	On a tanker doing (say) farm deliveries if the load is a full load of Diesel and the petrol pumping unit and hose reel still contain Petrol (15 or 20 litres) does the vehicle have to have the placards BLANK? Or UN1270 Petroleum Fuel?

Because of the petrol in the hose reel

If the latter (UN1270) does a Shipping Document have to be completed and carried?


	R Part 7 Div 2

C Chapter 7 Div 7.6
	No placards required, but UN1270 allowed.  

No shipping document is required as no dangerous goods are being transported.



	56
	If tanker is loaded with a “mixed load” say 

3 Comps ULP 24600 L

2 Comps Diesel 12900 L

Total Litres 37,500

Should the Dangerous Goods Shipping Document  (DGSD) show the ULP as dangerous goods?

PETROL Class 3 UN 1203 PGII 

24600 litres and not mention the Diesel dangerous goods?

OR show the total quantity of the load (i.e. 37500 litres) as PETROLEUM FUEL Class 3 UN1270 PGIII 37500 litres?
	C 2.1.10

7.1.4

Chapter 11-

11.1

Appendix 8 

Class 3

Refined Petroleum Products
	The shipping document should show in sequence:

Petrol 24,600L  UN1203 

Diesel 12,900L  UN1270 

ADG 2.1.10 requires any bulk combustible liquid on a vehicle with Class 3 in quantity to be treated as dangerous goods of class 3.



	57
	When I pick up the paper work from the terminal I am given various copies.

Invoice

Stock Transfer

Consignment Note

Bill of Lading

Supplier Copy etc

Do I have to separate the Dangerous Goods Shipping Document (which might not be marked as such) from the ‘collection’ or can I put the lot in the Emergency Information Holder?
	R 11.8 (2).
	Emergency Information Holder must only contain 

Required emergency information; and Shipping docs.

The shipping documents are to provide ready access to details of the dangerous goods load and emergency response procedures for this load.

	58
	Situation:-

A service station site, in a country town, is being decommissioned and the underground storage tanks –PETROL-removed by contractors.  

The contractors are to deliver the tanks (each type 55’s -55,000 litre-) to a facility in Sydney where they are to be degassed and sold.

The tanks, one per semi-trailer, are to be transported by a local transport operator from the country town to Sydney via the Hume Highway.

With the closure of many smaller Retail sites and the use of ‘Cards’ at service stations by many commercial & government fuel users, who previously had their own on-site storage facilities, the above scenario is becoming commonplace.

Questions:

As the tanks contain explosive vapour:

1. Does the vehicle have to be ‘placarded’?

2. Is a Dangerous Goods Shipping Document required? 

3.If ‘Yes’ who is the Consignor?

4. Is it sufficient for the Shipping document to show “DG Residue Vapour” as detailed in the attached shipping document?

5. Is Emergency Information required to be carried?

6. Is an Emergency Information Holder required?

7. Does the driver of the vehicle transporting the empty tanks have to hold a bulk driver licence (Dangerous Goods)
	R 11.4 (2) (a)
	Have been asked this several times and acknowledge that this is now a situation which will increase in activity due to the present ‘rationalisation’ occurring in the oil industry and market forces as older, smaller sites become possibly uneconomic. Distributors own or supply many of these smaller sites and clarification of the transport area would be most helpful

1.Yes

2. Yes

3. The Contractor

4. No, it should show “petrol residue”, “kerosene residue”, etc as appropriate and the product name should match the EIP

5. Yes

6. Yes

7. Yes 

Note:
The Competent Authorities are considering revised procedures.

	58 
	Sample Shipping document  for empty petroleum storage tanks

DANGEROUS SHIPPING DOCUMENT

THIS LOAD CONTAINS EMPTY PETROLEUM STORAGE TANKS

DATE





CARRIER

24 /02/ 2000 




ABC Transport

CONSIGNOR 




TELEPHONE Emergency Contact

XYX Contracting




 (08) 1234 5678

123 Home Drive

NEWTOWN WA 6555

Dangerous goods transported

Proper Shipping Name
Class
UN Number
Packing Group
Details

PETROL

3
1203

PGII

DANGEROUS GOODS RESIDUE

KEROSENE

3
1223

PGIII

DANGEROUS GOODS RESIDUE 

	59
	Can a 13 (local call only charge) number be quoted on EIPs which when answered then tells you to telephone another number which is the person on duty at the time?
	R 14.4.(2)

R 14.4.(3)
	A delay of less than 10 minutes in making contact with the relevant person would be accepted.  This arrangement would be acceptable.



	60
	The minimum height of letters and numbers in the Specialist Advice section has to be 40mm.

What if I had the name 30mm and the phone number 75mm, would this be OK as they would average 40mm?
	C 7.1.2

Figure 7.3 Page 124
	The sizes in Figure 7.3 are the expected sizes.  The EIP must be “substantially of the format and design specified in Figure 7.3”.  The key point is the information must be legible



	61
	If I put two ‘phone numbers in the section must they both be able to be answered all the time or can I put (ah) after one number for after hours?


	C 

Figure 7.3 Page 124
	One number is preferred, but a second number can be displayed as long as the emergency services can contact a competent person.

	62
	In regard to the ‘phone number required on dangerous goods shipping documents (Consignor’s contact telephone number), it says “Whenever practicable”. Is this defined in anyway? What if I decided it wasn’t practicable?

What would I have to prove?


	C 11.1.5
	“Whenever practical” allows you to make a judgement instead of relying on a prescriptive requirement. Whenever practicable refers to someone being accessible 24 hrs – a number must always be provided on shipping docs under 11.1.1 (3).  As a minimum, the contact number should be a business hours number.

	63
	Can I have a ‘phone number on EIPs which if unattended (say a mobile out of range) goes to a message bank and leaves a message which gives instructions. (I.e. Press 1 etc) and at the end says.

‘If this is an emergency call please leave your name and ‘phone number and someone from our emergency response team will contact you within two minutes”.
	R 14.4.(2)

R 14.4.(3)
	Any system, which enables quick access to competent persons, is acceptable.  The telephone call must contact a person and therefore a message bank system is not acceptable.  While it is preferable to have the relevant person available to answer the phone, an automatic diversion to the person within two minutes would be acceptable.

	64
	The Consignor’s telephone number part in the Code uses the word ‘should”.

In the front of the Code (Readers Guide Page viii it says that compliance with sections containing the word ‘should’ is not required by the Regulations.

So I have no obligation to have a telephone number on the shipping documentation and could not be fined for not having it Is that correct?
	C 11.1.1 (3)(a),

R 11.2 & Readers Guide Page viii
	“Should” in C11.1.5 relates to 24-hr access to the telephone number.  A consignor telephone number must always be provided on a shipping document– see C 11.1.1 (3)(a) - and not providing a valid shipping document which includes the telephone number is an offence with a maximum penalty of $5,000 for a company.


Note:
These questions were raised at a series of information sessions provided by the petroleum industry and the answers were prepared by the Competent Authorities Panel.

