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GLOSSARY

Accident An incident where a person suffers serious or fatal injuries or where property is seriously damaged.

Administrative Arrangements Order (AAO) An order issued from time to time by the government and signed 
by the Governor-General which establishes the matters or outcomes to be dealt with by each department of 
state, and the Acts of parliament to be administered by each minister.

Administered items Revenues, expenses, assets and liabilities that the government controls, but which an 
agency or authority manages on the government’s behalf.

Agency Departments of State, departments of parliaments and ‘prescribed agencies’ for the purpose of the 
Financial Management and Accountability Act 1997.

Australian Workplace Agreement (AWA) An agreement between an employer and an employee about the 
terms and conditions of employment, made under the Workplace Relations Act 1996.

Business division An organisational unit within the Department, which is managed by an executive director 
and reports to the secretary of the Department. 

Collective Agreement (CA) A written agreement, made between the employer and the employees, which 
sets out terms and conditions of employment. 

Chief Executive’s Instructions Provide instructions and guidance for accountability requirements under the 
Financial Management and Accountability Act 1997.

Competitive tendering and contracting (CTC) The process of contracting out the delivery of government 
activities previously performed by an Australian Government agency to another organisation.

Conference agreement An unincorporated association of two or more ocean carriers providing international 
liner cargo shipping services.

Equity Also known as net assets, it is the residual interest in the assets of an entity after deduction of its 
liabilities.

Incident An occurrence that affected, or could have affected, the safety or security of an activity such as 
the operation of aviation and shipping. More specific definitions are set out in various Acts of parliament.

Intermodal The interaction of operations between transport modes (road, rail, air and sea).

Non-ongoing employee An Australian Public Service (APS) employee who is not an ongoing APS employee.

Ongoing employee A person engaged as an ongoing APS employee as mentioned in paragraph 22(2) (a) of 
the Public Service Act 1999.

Outcomes and output structure This structure reflects an agency’s business and enables sound 
performance reporting to parliament. Outcomes are the results, impacts or consequences of actions by the 
Australian Government on the Australian community. Outputs contribute to outcomes. They are the goods 
and services produced by agencies on behalf of the government and are specified by price, quantity and 
quality.

Portfolio Budget Statements (PBS) These statements explain the provisions of the Appropriation Bills 
(Budget Bills), that is, where the appropriate funds are going to spent.

Portfolio agencies The different government agencies which are accountable to the Minister for 
Infrastructure, Transport, Regional Development and Local Government under the AAO. For a list of portfolio 
agencies see page 2.

Price of outputs The government’s contribution to the Department’s direct costs in producing required 
outputs and associated indirect costs, such as corporate overheads. It does not include, for example, 
revenue from independent sources.
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Acronyms and abbreviations

AACA Accredited Air Cargo Agents

AAPS Australian Airspace Policy Statement

AAO Administrative Arrangements Order

ABC Airport Building Controllers

ABS Australian Bureau of Statistics

ACA Airport Coordination Australia

ACC Area Consultative Committee

ACCC Australian Competition and Consumer Commission

ACT Australian Capital Territory

ADRs Australian Design Rules

ADS–B Automatic Dependent Surveillance–Broadcast

AEO Airport Environmental Officers

AES Airport Environment Strategy

AGRIS Australian Government Regional Information Service

Airports Act Airports Act 1996

ALC Australian Logistics Council

ALCs airport lessee companies

ALGA Australian Local Government Association

AMC Australian Maritime College

AMSA Australian Maritime Safety Authority

AN Australian National Railways Commission

ANAO Australian National Audit Office

APEC Asia–Pacific Economic Cooperation

APG Aviation Policy Group

APS Australian Public Service

APSC Australian Public Service Commission

APTNAC Accessible Public Transport National Advisory Committee

ARTC Australian Rail Track Corporation

ASAF Aviation Security Advisory Forum
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ASIC Aviation Security Identification Card

ASRS Aviation Self Reporting Scheme

ATC Australian Transport Council

ATSA Aviation Transport Security Act 2004

ATSB Australian Transport Safety Bureau

AusLink Act AusLink (National Land Transport) Act 2005

AWA Australian Workplace Agreement

BITRE Bureau of Infrastructure, Transport and Regional Economics

CASA Civil Aviation Safety Authority

CBS checked baggage screening

CFIT controlled flight into terrain

CMRS Confidential Marine Reporting Scheme

COAG Council of Australian Governments

CSOs Community Service Obligations

CVR cockpit voice recorder

Demand 
Management 
Act

Sydney Airport Demand Management Act 1997

ECMT European Conference of Ministers of Transport

EMS environmental management system

EPBC Act Environment Protection and Biodiversity Conservation Act 1999

ESD ecologically sustainable development

ETD explosive trace detection

FAA United States of America Federal Aviation Administration

FCAI Federal Chamber of Automotive Industries

FDR flight data recorder

FIRS Federal Interstate Registration Scheme

FMA Act Financial Management and Accountability Act 1997

FOI freedom of information

FOI Act Freedom of Information Act 1982

FRRR Foundation for Rural and Regional Renewal

GJ gigajoule (of energy)
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GLS Green Lease Schedule

GNSS Global Navigation Satellite Systems 

GST goods and services tax

GVG Green Vehicle Guide

HREOC Human Rights and Equal Opportunity Commission

IA Infrastructure Australia

IAAGs Infrastructure Assurance Advisory Groups

IASC International Air Services Commission

ICAO International Civil Aviation Organization

ICT information and communication technology

ICTCG International Counter Terrorism Coordination Group

IiP Investor in People

IMO International Maritime Organization

IOPC International Oil Pollution Compensation

IRTAD International Road Traffic and Accident Database

ISTP Infrastructure and Surface Transport Policy

IT information technology

ITS Act Inspector of Transport Security Act 2006

ITSAP Indonesia Transport Safety Assistance Package

IWG Infrastructure Working Group

JCPAA Joint Committee of Public Accounts and Audit

L litre

LAGs liquids, aerosols and gels

LEADS Leadership Excellence through Action, Development and Seminars

LGA local government authority

MIFCo Maritime Industry Finance Company Limited

MISCF Maritime Industry Security Consultative Forum

MJ megajoule (of energy)

MOU memorandum of understanding

MP Member of Parliament

MPF Major Project Facilitation
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MSCC Motorcycle Safety Consultative Committee

MSIC Maritime Security Identification Card

NPC Newcastle Port Corporation

NSW New South Wales

NT Northern Territory

NTC National Transport Commission

NTS National Transport Strategy Division

NTSC National Transportation Safety Committee (Indonesia)

OECD Organisation for Economic Cooperation and Development

OGSF Oil and Gas Security Forum

OH&S occupational health and safety

OITS Office of the Inspector of Transport Security

OSCAR Online System for Comprehensive Reporting

OTS Office of Transport Security

PAES Portfolio Additional Estimates Statements

PBS Portfolio Budget Statements

PEPS Project Environment Protection Strategy

PSAES Portfolio Supplementary Additional Estimates Statements

PSP Parking Signage Plan

QAS RACA Quality Assurance Service

Qld. Queensland

RACA Regulated Air Cargo Agent

RAI Remote Aerodrome Inspection

RAIS Regional Australia Impact Statement

RASP Remote Aerodrome Safety Program

RASS Remote Air Services Subsidy

RAWS Registered Automotive Workshop Scheme

RDA Regional Development Australia

RDC Regional Development Council

REPCON Report Confidentially

RFDS Royal Flying Doctor Service
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RFT request for tender

RICM Regional Industry Consultative Meeting

RLCIP Regional and Local Community Infrastructure Program

RTC Rural Transactions Centres

SA South Australia

SCORD Standing Committee on Regional Development

SES Senior Executive Service

SESMT Senior Executive Service Management Team

SEVS Specialist and Enthusiast Vehicles Scheme

SIIMS Safety Investigation Information Management System

SOLAS International Convention for the Safety of Life at Sea

SRACs Sustainable Regions Advisory Committees

Tas. Tasmania

TIAAG Transport Infrastructure Assurance Advisory Group

TNIP Transparent Noise Information Package

TSI Transport Security Inspectors

TSI Act Transport Safety Investigation Act 2005

TSWG Transport Security Working Group

UK United Kingdom

ULB underwater locator beacons

UNECE United Nations Economic Commission for Europe

US United States of America

USOAP Universal Safety Oversight Audit Program

Vic. Victoria

WA Western Australia
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INDEX

A
Access and Equity strategy, 16, 216, 237 

report, 242–249

accident investigations, 82 
aviation, 5, 72, 77, 85 
marine, 72, 78, 80 (see also Creciente (bulk 
carrier), breakaway and grounding of; Pasha 
Bulker, grounding of) 
rail, 72, 76, 78–79 
reports, 5, 69, 71, 73, 77, 81 
review of response capabilities, 71, 82 
trends in, 86–87 
see also aviation accident investigations; 
aviation safety; marine accident investigations; 
rail accident investigations

accountability, staff awareness of, 10, 220, 229 
see also governance arrangements; 
management and accountability

‘Accountability–A Road Map for Leaders and 
Managers’ workshop, 231

Accredited Air Cargo Agent Scheme, 3, 5, 90, 96 
see also Regulated Air Cargo Agents (RACA); 
Regulated Air Cargo Agents (RACA) Security 
Training Quality Assurance Service

Adelaide Airport, 157 
aircraft noise amelioration, 144, 163 (see also 
Implementation of noise amelioration (Adelaide 
Airport and Sydney Airport) (administered 
program)) 
compliance with aeronautical infrastructure 
obligations, 156

administered programs 
Aviation and airport policy, programs and 
regulation (Output 2.3.3), 66–68, 141, 
166–172 
financial performance of, summary, 12–13, 34, 
66–68, 178–179 
Infrastructure investment policy and programs 
(Output 1.1.1), 34, 37, 41–55 
Local government policy and programs (Output 
3.2.1), 178–179, 205, 208, 209–211 
Outcome 2–Contributions to International 
Organisations, 173–174 
Regional development policy and programs 
(Output 3.1.1), 178, 186–187, 191–204 

Road safety and vehicle policy, programs and 
regulation (Output 2.3.2), 67, 127, 138–139 
Surface transport policy, programs and 
regulation (Output 2.3.1), 66–67, 111, 
118–126 
Transport security policy, programs and 
regulation (Output 2.2.1), 66, 90, 104–108

Administrative Arrangements Order, 12, 38, 176, 
215 
see also restructure, departmental

aeronautical infrastructure investment obligations, 
6, 156 
compliance monitoring, 156

aerosols, passenger carriage of; see liquids, 
aerosols and gels

air accident investigations; see aviation accident 
investigations

air cargo

agent accreditation scheme, 3, 5, 90, 96 
security of, 5, 89, 96, 106, 109 
see also Regulated Air Cargo Agents (RACA)

Air Navigation Act 1920, 150, 164

air safety; see aviation safety

air services agreements, 141, 143, 149–150, 151, 
172

air subsidies; see Remote Air Services Subsidy 
Scheme (administered program)

aircraft movements; see curfews on aircraft 
movements; demand management; slot 
management, Sydney Airport

Aircraft Noise Levy Act 1995, 163

Aircraft Noise Levy Collection Act 1995, 163

aircraft noise management; see Implementation 
of noise amelioration (Adelaide Airport and 
Sydney Airport) (administered program); noise 
amelioration, aircraft

airlines; see domestic airlines; international airlines; 
regional airlines

Airport Building Controllers, 156

Airport Coordination Australia, 159

Airport Environment Officers, 155, 156

Airport Environment Strategy, 156
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Airport Lessee Companies–reimbursement of 
parking fines (administered program), 141 
performance, 165, 166 
resources, 67

airports 
development proposals, 153–156, 172 
expenditure on, 157 
environmental protection measures, 154, 
155–156 
lease compliance audits, 155–156 
performance data, 301–305 
services price regulation, 6, 144, 157 
transport security compliance audits of, 92 
vulnerability assessments, 89, 103 
see also Aviation and airports policy, programs 
and regulation (Output 2.3.3); leased federal 
airports

Airports Act 1996, 141, 144, 153

Airports (Control of On-Airport Activities) 
Regulations 1997, 166

Airports (Environmental Protection) Regulations 
1997, 155, 156

Airports Intelligence Joint Working Group, 95

Airservices Australia, 20, 141, 172 
Agency Agreement with, 165 
responsibilities for Sydney Airport slot 
management, 159 
role in Australian Airspace Policy, 143, 151 
transfer of airspace regulatory functions to 
CASA, 143 
see also Payment Scheme for Airservices 
Australia’s en route charges (administered 
program)

airside inspection measures, enhancement of, 3, 
89, 92

Airspace Act 2007, 143

airspace regulation, 143, 151, 152–153

Alice Springs Airport, 157, 163 
compliance with aeronautical infrastructure 
obligations, 156

ANAO; see Australian National Audit Office (ANAO)

APEC; see Asia–Pacific Economic Cooperation

appendices, 242–313

Approach and Landing Accident Reduction Tool Kit 
Workshop, 83

appropriation revenue; see administered programs; 
financial performance

Area Consultative Committees (administered 
program) 
changes to boundaries of, 4 
performance, 186, 191–192 
resources, 178 
transition to Regional Development Australia, 
4, 181, 182

Asia–Pacific Economic Cooperation Air Cargo 
Security Workshop, 6, 109

Asia–Pacific Economic Cooperation Aviation 
Emissions Taskforce, 147

Asia–Pacific Economic Cooperation Leaders Week, 
security arrangements for, 6, 92, 102

Asia–Pacific Economic Cooperation Mass Passenger 
Surface Transport Security Conference, 101

Asia–Pacific Economic Cooperation Transportation 
Working Group, 102, 164

Asia–Pacific region 
air transport regulation capabilities, 142, 145, 
148 
transport safety capabilities, 5, 6, 85, 103, 
106 (see also Indonesia Transport Safety 
Assistance Package (ITSAP)) 
transport security capabilities, 6, 91, 100, 105, 
108

Assessing Local Government Revenue Raising 
Capacity (Productivity Commission report), 4, 
206

ATSB; see Australian Transport Safety Bureau 
(ATSB)

Audit Committee, 26, 28

audit, internal, 28, 217, 218–219 
see also Australian National Audit Office 
(ANAO); compliance audit and monitoring; 
external scrutiny

audit of Australia’s aviation safety oversight, 5, 70, 
79, 142, 145

AusCheck, transfer of background checking 
functions to, 93, 103, 104

AusLink Black Spot Projects (administered 
program), 7, 37, 41, 50 
performance, 44 
resources, 34

AusLink Heavy Vehicle Safety, 56

AusLink improving local roads (administered 
program), 37, 41 
performance, 49 
resurces, 34
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AusLink improving the National Network 
(administered program), 37, 41 
performance, 50–51 
resources, 34

AusLink Investment (administered program), 7, 34, 
37, 40, 41 
performance, 42–43, 44 
resources, 34

AusLink (National Land Transport) Act 2005, 7, 42

AusLink Program Management System, 37, 40

AusLink Roads to Recovery (administered program), 
7, 37, 41 
performance, 45 
resources, 34

AusLink Strategic Regional (administered program), 
7, 37, 40, 41 
performance, 46–47 
resources, 34

AusLink Strategic Regional–supplementary funding 
(administered program), 37, 41 
performance, 48 
resources, 34

Australia Day Achievement Awards, 232

Australian Airspace Policy Statement, 143, 151 
see also airspace regulation

Australian Design Rules (ADRs), 134 
reforms, 128, 134 
see also vehicle standards

Australian Freight Councils Network, 115

Australian Government Access and Equity strategy, 
16, 214, 235 
report, 240–247

Australian Government Counter-Terrorism 
Committee, 95

Australian Government Counter-Terrorism Policy 
Committee, 95

Australian Government Protective Security Manual, 
29

Australian Government Regional Information 
Service, 183, 185, 186, 188 
see also Regional Entry Point website

Australian Government Transport Security Policy 
Committee, 95

Australian Land Transport Development Act 1988, 
42

Australian Logistics Council, 115

Australian Logistics Industry Strategy, 115

Australian Maritime College 
integration with University of Tasmania, 8, 111, 
115 
see also Australian Maritime College–marine 
research funding project (administered 
program); Transfer of Australian Maritime 
College to the University of Tasmania 
(administered program)

Australian Maritime College–marine research 
funding project (administered program), 111 
performance, 119 
resources, 66

Australian Maritime Safety Authority (AMSA), 20, 
165

Australian National Audit Office (ANAO), 28, 226 
audit of grants to Australian Rail Track 
Corporation, 227 
audit of Regional Partnerships Program, 2, 4, 
197, 205, 227, 229 
audit of Sydney Airport slot management, 158 
independent audit of financial statements, 219, 
227 
report, 316–318

Australian National Railways Commission, 53 
see also Management of residual issues 
of former Australian National Railways 
Commission (administered program)

Australian Public Service Code of Conduct, 219

Australian Public Service Values, 214, 219

Australian Rail Track Corporation, 42, 55, 227

Australian Social and Economic Geography project, 
185

‘Australian transport –Building Capacity and 
Competitiveness’ (8th Transport Colloquium), 
9, 250

Australian Transport Council, 8, 112, 117

Australian Transport Safety Bureau (ATSB), 3 
accident investigation reports, 5, 69, 71, 73, 
77, 81 
division-specific training, 229 
research publications, 83 
review of working relationship with CASA, 6, 
143, 145 
role, 69 
see also accident investigations; Transport 
safety investigations (Output 2.1.1)
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Australian Transport Statistics Yearbook 2007, 9, 
249

Automatic Dependent Surveillance Broadcast, 
152–153 
see also airspace regulation

aviation accident investigations, 72 
Indonesian, 5, 72, 77, 85 
reports, 71, 73, 77, 81 
trends in, 86 
see also aviation safety

Aviation and Airports Division, 6, 141–172 
see also Aviation and airports policy, programs 
and regulation (Output 2.3.3)

Aviation and airports policy, programs and 
regulation (Output 2.3.3) 
administered items, 67–68, 141, 165–172 
performance, 141–172 
resources, 67–68

Aviation Legislation Amendment (International 
Airline Licences and Carriers’ Liability 
Insurance) Bill 2008, 143, 148

Aviation Policy Group, 152

aviation policy, national, 2–3, 6–7, 108, 141, 142, 
148, 152, 172

Aviation Regulation Review Taskforce, 144

aviation regulatory reforms, 142, 144–145 
award for public awareness campaign on, 10, 
221, 223 
see also aviation policy, national

aviation safety 
actions, 70, 73–74 
audit of Australia’s oversight capabilities, 5, 70, 
79, 142, 145 
international collaboration on, 5, 6, 72, 77, 78, 
80, 85, 103, 106, 165 (see also International 
Civil Aviation Organization (ICAO)) 
research and statistical reports, 72, 73, 83, 
85, 88 
training courses, investigator, 5, 85, 229 
see also aviation accident investigations

aviation security, 5, 89–109 
see also transport security; Transport security 
policy, programs and regulation (Output 2.2.1)

Aviation Security Advisory Forum, 91, 97

Aviation security enhancements–checked baggage 
screening (administered program), 90, 104 
resources, 66 
see also checked baggage screening initiative

Aviation security enhancements–improving 
international aviation security (administered 
program), 90, 105 
performance, 106 
resources, 66

Aviation security enhancements–increased air cargo 
inspections (administered program), 90, 106 
performance, 106 
resources, 66 
see also air cargo

Aviation security enhancements–regional passenger 
screening (administered program), 90 
performance, 107 
resources, 66

Aviation security enhancements–screening for 
liquids, aerosols and gels (administered 
program), 90 
performance, 107–108 
resources, 66 
see also liquids, aerosols and gels

Aviation Security Identification Cards, 93, 103, 105

aviation security quarterly reports, 94

Aviation Self Reporting Scheme, 70, 79

Aviation Transport Security Act 2004, 5, 96, 101

Aviation Transport Security Amendment Act 2006, 
91, 96

Aviation Transport Security Regulations 2005, 91, 
96, 101

Awards for Excellence, 232

B
background checking for security identification 

cards, 93, 103, 104

Ban Ban Springs level crossing accident, 76, 78

Bass Strait Passenger Vehicle Equalisation Scheme 
(administered program), 111, 120 
performance, 120 
resources, 66, 67

benchmarking 
safety investigation programs, 80, 81 
transport security, 98, 103
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Better Regions (administered program), 4, 181, 
182, 193 
resources, 178

bilateral agreements 
international air services, 141, 143, 149–150, 
151 
road funding (see Infrastructure investment 
policy and programs (Output 1.1.1))

BITRE; see Bureau of Infrastructure, Transport and 
Regional Economics (BITRE)

Black Spot Program; see AusLink Black Spot 
Projects (administered program)

Brisbane Airport 
compliance with aeronautical infrastructure 
obligations, 156 
development proposal, 155, 157

Budget; see 2007–08 Budget; 2008–09 Budget

Building Better Governance (APSC publication), 3, 
217

Bunkers Convention legislation, 114

Bureau of Infrastructure, Transport and Regional 
Economics (BITRE), 9, 230 
activities report, 248–252 
case study, 252 
publications, 9, 151, 249–250

Business Excellence Framework, 216

business planning processes, 216

C
Canberra Airport 

compliance with aeronautical infrastructure 
obligations, 156 
development proposals, 153, 157 
exclusion from price monitoring regime, 157

capacity-building projects, 5, 6 
air transport regulation, 142, 145, 148 
aviation safety, 5, 6, 85, 103, 106 (see also 
Indonesia Transport Safety Assistance Package 
(ITSAP)) 
transport security, 6, 91, 100, 105, 108

Carbon Counter, 164

CASA; see Civil Aviation Safety Authority (CASA)

case studies 
Asia–Pacific Air Cargo Security Workshop, 109 
Asia–Pacific Aviation Emissions Taskforce, 147 
Green Vehicle Guide, 14 
Improving accountability within the department, 
222 
Improving IT services, 224 
Infrastructure Australia, 58 
Motorcycle and Scooter Safety Summit, 129 
Pakenham Bypass, 39 
Pasha Bulker accident investigation, 75 
Remote Air Services Subsidy Scheme, 200 
Third Regional Perspectives Conference 
‘Understanding Sustainable Regions’, 252 
Working with four Indigenous communities in 
the East Kimberley, WA, 184

Central Australian Tourism Industry Association 
grant to, 163

Centrelink 
purchaser–provider arrangement with, 119, 120

checked baggage screening initiative, 5, 66, 89, 
90, 103, 104, 108

Chief Executive’s Instructions, 218, 219

child safety restraints, 8, 122, 127 
see also school buses, retrofitting seat belts in

Civil Aviation Act 1988, 96

Civil Aviation Legislation Amendment (1999 
Montreal Convention and Other Measures) Act 
2008, 143

Civil Aviation Safety Authority (CASA), 20, 141, 142, 
143, 144–145, 172 
Agency Agreement with, 165 
airspace regulatory functions of, 143, 151–152 
response to safety recommendations, 74 
review of working relationship with ATSB, 6, 
143, 145 
role in Australian Airspace Policy, 143, 151

client and stakeholder satisfaction, 70, 78, 133, 
164, 167, 168, 221, 223

Client Service Charter, 216

climate change, initiatives to meet government’s 
agenda, 8, 9, 16, 117 
see also Carbon counter; ecologically 
sustainable development reporting 
requirements; emission standards; 
environmental protection measures
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Climate Change Task Force, 3, 9, 16, 248, 251

closed circuit television monitoring of airports, 101

COAG; see Council of Australian Governments 
(COAG)

coastal shipping, review of policy and regulation, 
112, 113–114, 126

Code Management Company, indemnity, 123, 218

Code of the International Standards and 
Recommended Practices for a Marine Safety 
Investigation into a Marine Casualty or Marine 
Incident, IMO, 5, 80

collective agreements, 233

Comcare, 237

Commonwealth Disability Strategy, 16, 214, 235 
report under, 259–267 
see also People with Disability Strategy

Commonwealth Fraud Control Guidelines, 218

Commonwealth Ombudsman, 223

communications framework, 10, 221, 223

community service obligations, calculation of, 41

Compensation for the sale of airport land 
(administered program), 141 
performance, 165, 167 
resources, 67

competitive tendering and contracting, 253–255 
see also consultancy contracts; market 
research and advertising payments

complaints 
management processes, 217, 223 
trends in, 223, 225

compliance audit and monitoring 
international airline licences, 148 
leased federal airports, 155–156 
maritime security, 92, 103 
Sydney Airport demand management, 159 
transport security, 92, 97, 103 
vehicles, 130, 132, 135, 136, 137 
see also audit, internal

Confidential Marine Reporting Scheme (CMRS), 
70, 79

confidential reporting schemes, 70, 79

Construction of the Bert Hinkler Hall of Aviation 
Museum (administered program), 181 
performance, 186, 194 
resources, 178

consultancy contracts, 256 
see also competitive tendering and contracting

Consultative Committee, Departmental, 26, 29

contingent liabilities, 218

continuing-voyage permits, 114 
see also coastal shipping, review of policy and 
regulation

contracting and competitive tendering, 253–255 
see also consultancy contracts; market 
research and advertising payments

contributions to international organisations, 
173–174 
trends in, 174

Convention for the Unification of Certain Rules for 
International Carriage by Air (ICAO) (Montreal 
Convention), 146

coronial inquests 
impact on aviation investigation report 
productivity, 71, 72, 81, 84

Coronial Witness Training course, 71, 81

Council of Australian Governments (COAG) 
transport infrastructure, 7, 38, 41, 56, 59, 
60–61 
transport reforms, 8, 38, 117, 122 
trial of service delivery arrangements with 
Indigenous communities, 4, 17, 60, 183, 188

Council of Australian Governments (COAG) 
Infrastructure Working Group 
secretariat support services for, 7, 57, 60

Council of Australian Governments (COAG) Road 
Reform Plan, 38, 41, 56

Council of Australian Local Governments, 4, 205, 
211

Council of the Pacific Aviation Safety Office, 146

counter-terrorism activities, 6, 91, 102 
see also aviation security; maritime security; 
transport security

counter-terrorism committees, 91, 95, 102

courts and tribunals, 225–226

Creciente (bulk carrier), breakaway and grounding 
of, 76, 78

credit card policies, 218

Crimes (Aviation) Act 1991, 101

cross-modal transport security project, 97, 108
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curfews on aircraft movements, 158, 163, 221 
court case relating to, 225–226 
see also noise amelioration, aircraft

customer satisfaction; see client and stakeholder 
satisfaction

D
Darwin Airport, 157 

compliance with aeronautical infrastructure 
obligations, 156 
exclusion from price monitoring regime, 157

delegations management system, 10, 217

demand management

Sydney Airport, 6, 158–161 
see also slot management, Sydney Airport

Department of Families, Housing, Community 
Services and Indigenous Affairs 
responsibility for service delivery arrangements 
with Indigenous communities, 4, 183, 188

Departmental Consultative Committee, 26, 29

departmental overview, 4–29

departmental restructure, 2, 12, 22–23, 176, 215, 
217

departmental role, 2, 22

Departmental Security Committee, 26, 29

Development Assessment Forum, 207

‘Development on a Page’, 231

development proposals, airports, 153–156, 172 
expenditure, 157

Did you know features 
air services agreements, 151 
AusLink Black Spot Program, 50 
Australian local governments, 209 
Australian Rail Track Corporation sleeper 
replacement program, 55 
Aviation Security Identification Card, 105 
Green Vehicle Guide, 132 
HealthInfoNet road safety information, 136 
International Road Traffic and Accident 
Database, 133 
Maritime Security Identification Card, 105 
Regional Development Australia, 191 
Regional Entry Point, 190 
underwater locator beacons, 74

Disability Standards for Accessible Public Transport, 
115, 126

disability strategy; see Commonwealth Disability 
Strategy; People with Disability Strategy

discretionary grants programs, 294 
see also Regional and Rural Research and 
Development Grants (administered program); 
Regional Partnerships Program (administered 
program); Sustainable Regions Program 
(administered program)

domestic airlines 
passenger movements, 151 
transport security compliance audits of, 93, 
103

driver education program, 128, 133, 138, 140 
see also keys2drive (administered program)

driver fatigue, heavy vehicle drivers, 112, 123

E
‘early start’ projects, 7, 37, 38, 40, 43, 47, 50, 52, 

56, 57

East Kimberley Indigenous communities trial, 4, 
183, 184, 188 
see also Indigenous communities

ecologically sustainable development reporting 
requirements, 15, 214 
report, 268–273

Elbe Shipping SA v Giant Marine Shipping SA (court 
case), 226

election commitment projects, 4, 182 
see also Better Regions (administered program)

emission standards 
airports, 156 
aviation, 146, 147, 164 
marine vessels, 173 
road vehicles, 127, 132 
see also environmental protection measures

employment agreements, trends in, 235 
see also collective agreements

energy consumption, reductions in, 15 
see also ecologically sustainable development 
reporting requirements

Energy Infrastructure Assurance Advisory Group, 98

Enhanced Cooperation Program with Papua New 
Guinea; see Strongim Gavman Program
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Environment Protection and Biodiversity 
Conservation Act 1999, 15, 155, 214

environmental management system, departmental, 
15

environmental performance; see ecologically 
sustainable development reporting 
requirements

environmental protection measures 
airports, 154, 155–156 
maritime industry, 112, (see also Oil Pollution 
Compensation Fund (administered program)) 
see also emission standards; Green Vehicle 
Guide

equity; see social justice and equity

ethics, workplace, 219

eWorks, 221, 229

Executive Management Team, 25 
roles and responsibilities, 27 
see also Senior Executives

explosive trace detection equipment, 5, 89, 93, 96, 
103, 104, 106

external scrutiny, 221, 225, 219–223 
trends in, 223, 225 
see also audit, internal; Australian National 
Audit Office (ANAO); Commonwealth 
Ombudsman; parliamentary inquiries; 
Productivity Commission

F
federal airports, leased; see leased federal airports

Federal Heavy Vehicle Registration Scheme, 121

Federal Interstate Registration Scheme, 117, 121

feedback; see client and stakeholder satisfaction; 
complaints

ferries, review of security, 90, 94

financial assistance grants to local governments; 
see Local Government Financial Assistance 
Grants (administered program)

Financial Management and Accountability Act 
1997, 11, 214, 217

financial management procedures, internal audit 
of, 220

financial performance 
financial statements, 315–412 
independent audit of, 219, 316–318 
summary, 10–13, 34–35, 66–69, 178–179

Financial Statements Sub-Committee, 26, 28

flexible working arrangements, 232

FOI; see Freedom of Information Act 1982; freedom 
of information requests

foreign vessels, security inspections of, 93, 103

Foundation for Rural and Regional Renewal 
(administered program), 181, 185 
performance, 187, 194–195 
resources, 178

fraud control, 218 
see also audit, internal; risk management, 
organisational

Freedom of Information Act 1982, 217 
report under, 274–293

freedom of information requests, 217, 225, 
274–293

Freight Councils Network, 115

freight subsidy arrangements, Tasmanian, 67, 111, 
116, 117, 119, 125–126 
Productivity Commission review of, 126

Funding for road projects other than under the 
AusLink (National Land Transport) Act 2005 
(administered program), 7, 37, 40, 41, 56 
performance, 52 
resources, 34

G
gels, passenger carriage of; see liquids, aerosols 

and gels

General Aviation Industry Action Agenda, 148

general aviation sector, 143, 148 
transport security compliance audits of, 92, 
103

General Aviation Strategic Industry Leaders Group, 
148

Global Navigation Satellite System (GNSS), 
152–153 
see also airspace regulation

Gold Coast Airport, 157, 163 
compliance with aeronautical infrastructure 
obligations, 156
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governance arrangements, 3, 26–29, 214–238

Governance Centre, 216, 217

Government Campaigns award, 10, 221, 223

graduate program, 230

grants, 163

AusLink, 7, 40, 45, 49

land transport infrastructure, 38, 40, 45, 49

local government, 4, 205–209

regional development, 183, 185, 188

road (see Local Government Financial Assistance 
Grants (administered program); Supplementary 
funding to South Australian councils for local 
roads (administered program)) 
see also discretionary grants programs

GrantsLINK website, 181, 188

Green Vehicle Guide, 14, 132 
see also emission standards

H
harassment contact officers, 243

Health Week, 237

HealthInfoNet road safety information, 136

Heavy Vehicle Registration Scheme, Federal, 121

heavy vehicles 
driver fatigue, 112, 123 
registration scheme, 117, 121 
regulatory reforms, 8, 38, 41, 56, 112, 117 
see also AusLink Heavy Vehicle Safety

Hobart Airport, 157 
compliance with aeronautical infrastructure 
obligations, 156

‘horizontal’ air services agreement with European 
Union, 141, 143, 150 
see also air services agreements

House of Representatives Standing Committee on 
Infrastructure, Transport, Regional Development 
and Local Government inquiry into coastal 
shipping policy and regulation, 113

Hoxton Park Airport, 154

Human Resource Strategy, 228

I
i-Delegate, 10, 217

Implementation of noise amelioration (Adelaide 
Airport and Sydney Airport) (administered 
program), 141 
performance, 167–168 
resources, 67

Implementation of the Sydney Airport Demand 
Management Act 1997 (ANAO Report), 158

import applications, vehicle, 130, 135, 136, 137

Improving regional women’s representation in 
decision making (administered program), 181 
performance, 195 
resources, 178

incident reports 
transport safety, 72, 84 
transport security, 91, 99

Independent Review of Airport Security and Policing 
(Wheeler review), 89

Indigenous communities 
Remote Air Subsidies to, 4, 183 
road safety issues, 136 
service delivery arrangements with, 4, 17, 60, 
183, 184, 188

Indigenous Employment Strategy, 236

Indigenous Professional Development Network, 236

Indigenous Workforce Action Plan, 236, 242

individual performance management framework, 
229, 231

Indonesia, collaboration with 
aircraft accident investigation, 5, 72, 77, 85 
transport safety, 3, 5, 17, 88, 142, 148, 165

Indonesia Transport Safety Assistance Package 
(ITSAP), 3, 5, 6, 17, 72, 85, 88, 148

Indonesian National Transportation Safety 
Committee, assistance to, 5, 73

industry action agendas 
general aviation sector, 143, 148

industry consultation 
airspace regulation, 151 
with general aviation sector, 148 
liner cargo shipping regulations, 113 
logistics, 115 
transport security, 6, 89, 90, 91, 96, 97–98, 
107–108 
vehicle standards, 132, 134
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information technology, review of management of, 
10, 224

Infrastructure and Surface Transport Policy Division, 
37, 111, 127

Infrastructure Assurance Advisory Groups, 98, 99

infrastructure audit, national, 32, 42, 56, 60, 61

Infrastructure Australia Act 2008, 2, 57, 60

Infrastructure Australia (IA), 2, 7, 17, 20, 42, 56, 
57–61

Infrastructure Australia (IA) Working Group, 7, 59, 
60

Infrastructure investment coordination (Output 
1.1.2), 32 
performance, 57, 59–60 
resources, 35

Infrastructure Investment Division, 37, 57, 230

Infrastructure investment (Output group 1.1); see 
Infrastructure investment coordination (Output 
1.1.2); Infrastructure investment policy and 
programs (Output 1.1.1)

Infrastructure investment (Output group 3.1); see 
Regional development policy and programs 
(Output 3.1.1)

Infrastructure investment policy and programs 
(Output 1.1.1), 32

administered programs, 34, 37, 41–55 
performance, 37–38, 40–55 
resources, 34

Infrastructure Priority List, 32, 42, 56, 61

Inspector of Transport Security Act 2006, 90, 93

intelligence agencies, collaboration on transport 
security, 90, 95

interagency cooperation 
aviation policy, 141, 152, 172 
regional issues, 183, 188 
transport safety, 82, 142, 144–145, 172 
transport security, 90, 91, 95, 96, 97

Intergovernmental Agreement on Surface Transport 
Security, 100

intergovernmental cooperation, 4 
driver education, 133 
interstate road transport fees, 121 
road fatality targets, 131 
road funding, 2, 7, 42 
surface transport security, 91, 99, 100 
transport infrastructure, 7, 37, 38, 40–56, 59 
(see also Infrastructure Australia (IA)) 
transport regulatory reforms, 38, 112 
transport safety, 76, 78–79, 83, 112 
vehicle standards, 127, 134 
see also Council of Australian Governments 
(COAG)

internal audit, 28, 217, 218–219

international air services 
liberalisation, 141, 143, 149–150 (see also air 
services agreements) 
passenger movements, 149

International Air Services Commission, 20, 141

international airlines 
license compliance audits, 148 
licensing and timetable requirements, 150 
transport security compliance audits of, 92, 
103

International Civil Aviation Organization (ICAO), 6, 
101, 141, 146

International Civil Aviation Organization (ICAO) Air 
Navigation Commission, 146, 173

International Civil Aviation Organization (ICAO) 
Aviation Security Panel, 101

International Civil Aviation Organization (ICAO) 
Committee on Aviation Environmental 
Protection, 164

International Civil Aviation Organization (ICAO) 
Universal Safety Oversight Program 
audit of Australia’s aviation oversight, 5, 70, 
79, 142, 145
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International Civil Aviation Organization (ICAO)–
contribution (administered program), 141 
performance, 174 
resources, 68

international collaboration 
air transport regulation, 141, 144, 145, 146, 
148, 164 
liner shipping, 113 
protection of marine environment, 8, 114 
rural policy, 4, 183, 189 
transport safety, 5, 6, 72, 77, 78, 80, 85, 103, 
106, 165 
transport security, 6, 90, 91, 92, 100–102, 
105, 108 
vehicle design standards, 127, 128, 132, 134 
see also air services agreements; international 
standards

International Convention for the Safety of Life at 
Sea, 5, 80

International Convention on Civil Liability for Bunker 
Oil Pollution Damage, 8, 114

International Convention on Liability and 
Compensation for damage in Connection 
with the Carriage Of Hazardous and Noxious 
Substances by Sea, 173

International Convention on the Establishment of 
an International Fund for Compensation for Oil 
Pollution Damage 1992, 114

international conventions 
aviation industry, 91, 101, 143, 146, 151 
maritime industry, 5, 8, 80, 114, 124, 173

International Counter Terrorism Coordination Group, 
91

International Maritime Organization (IMO), 3, 173

International Maritime Organization (IMO) Code of 
the International Standards and Recommended 
Practices for a Marine Safety Investigation into 
a Marine Casualty or Marine Incident, 5, 80

International Maritime Organization (IMO) 
Environment Protection Committee, 173

International Maritime Organization (IMO) Safety of 
Life at Sea Convention, 5, 80

International Maritime Organization (IMO) Security 
Working Group, 102

International Maritime Organization–contribution 
(administered program), 111 
performance, 174 
resources, 66

International Oil Pollution Compensation Fund, 123 
see also Oil Pollution Compensation Fund 
(administered program)

international organisations, payments to; see 
Contributions to International Organisations; 
International Civil Aviation Organization 
(ICAO)–contribution (administered program); 
International Maritime Organization–
contribution (administered program); OECD 
Road Transport–contribution (administered 
program)

International Road Traffic and Accident Database, 
133

International Society of Air Safety Investigators, 80

international standards 
road vehicles, 127, 128 
transport safety, 5, 70, 79, 80 
see also benchmarking

International Transport Forum, 3, 9, 174, 250

International Transport Safety Association, 81

International Working Group on Land Transport 
Security, 101

Interstate Road Transport Fees (administered 
program), 111 
performance, 121–122 
resources, 66

Invest Australia, transfer of Major Project Facilitation 
function from, 38

Investor in People program, 232

iReport, 237

K
keys2drive (administered program), 127, 140 

performance, 138 
resources, 67 
see also driver education program

Kingsford Smith Airport; see Sydney Airport
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L
land transport infrastructure; see Infrastructure 

investment coordination (Output 1.1.2)

Last Ports of Call security arrangements, 108

Launceston Airport, 157 
compliance with aeronautical infrastructure 
obligations, 156

law enforcement agencies, collaboration on 
transport security, 90

leadership program, 232

LEADS program, 232

learning and development activities; see staff, 
development

leased federal airports 
compliance reviews, 154–156 
development proposals, 153–156, 157 
performance data, 301–304 
see also Adelaide Airport; airports; Alice 
Springs Airport; Canberra Airport; Darwin 
Airport; Gold Coast Airport; Hobart Airport; 
Launceston Airport; Melbourne Airport; Sydney 
Airport

leave entitlements, 235

legal services, expenditure, 228

level-crossings, safety issues, 69, 76, 78–79, 122 
see also rail accident investigations

liability insurance 
aviation industry, 142, 146, 148 
maritime industry, 123 (see also Oil Pollution 
Compensation Fund (administered program))

licence requirements 
coastal shipping, 114 
heavy vehicles, 120 
international airlines, 148

liner shipping 
Productivity Commission inquiry, 113 
regulatory reforms, 112, 113

liquids, aerosols and gels 
restrictions on passenger carriage of, 92, 107 
(see also Aviation security enhancements–
screening for liquids, aerosols and gels 
(administered program)) 
award for public awareness campaign, 10, 223, 
225

local government, 4 
Productivity Commission study of revenue 
raising, 4 
road funding, 45, 49 
see also AusLink improving local roads 
(administered program); Local Government 
Financial Assistance Grants (administered 
program); Local government policy and 
programs (Output 3.2.1); Supplementary 
funding to South Australian councils for local 
roads (administered program)

Local government amalgamation–plebiscites in 
Queensland (administered program), 207, 208 
performance, 213 
resources, 179

Local Government and Planning Ministers’ Council, 
209, 211, 213

Local Government and Regional Development 
Division, 181, 207, 231

Local Government (Financial Assistance) Act 1995, 
207, 208

Local Government Financial Assistance Grants 
(administered program), 4, 207 
performance, 211–212 
resources, 178

Local Government Grants Commission, 45

Local government policy and programs (Output 
3.2.1) 
administered programs, 178–179, 207, 210, 
211–213 
performance, 207–213 
resources, 178–179

Lockhart River aviation coronial inquiry, 81

M
Mainline Interstate Railway Track upgrade; see 

Upgrade of the Mainline Interstate Railway 
Track (administered program)

Major Accident Response Guidelines, 82

Major Project Facilitation function, transfer from 
Invest Australia, 38

Makassar Strait air accident investigation, 5, 72, 85

Malu Sara, coronial inquest into disappearance of, 
71, 75, 81
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management and accountability, 10, 214–238

management committees, senior; see Audit 
Committee; Departmental Consultative 
Committee; Departmental Security Committee; 
Occupational Health and Safety Committee; 
People Management Committee; Senior 
Executive Service Strategic Planning Forum; 
Strategic Information Technology Committee

Management of residual issues of former Australian 
National Railways Commission (administered 
program), 37, 41 
performance, 53–54 
resources, 34

marine accident investigations, 72, 75, 78, 80 
reports, 5, 69 
trends in, 86–87 
see also Creciente (bulk carrier), breakaway 
and grounding of; Pasha Bulker, grounding of

Marine Accident Investigators’ International Forum, 
81

marine safety, 3, 70, 126 
actions, 74 
see also Australian Maritime Safety Authority 
(AMSA); marine accident investigations

Maritime Experts Group, 102

maritime industry 
transport security compliance audits of, 103

Maritime Industry Finance Company, 124 
see also Payments to the Maritime Industry 
Finance Company Limited (administered 
program)

Maritime Industry Security Consultation Forum, 91, 
98

maritime regulations, 8 
reforms, 64, 116

Maritime Security Risk Context Statement, 3, 5, 89, 100

maritime safety; see Australian Maritime Safety 
Authority (AMSA); marine safety

maritime security, 3, 5, 89, 92, 93, 96, 98, 100, 
102, 103 
see also transport security; Transport security 
policy, programs and regulation (Output 2.2.1)

Maritime Security Identification Card scheme, 93, 
104, 105 
award for public awareness campaign on, 10, 
221, 223

Maritime Transport and Offshore Facilities Security 
Act 2003, 96

Maritime Transport and Offshore Facilities Security 
Regulations 2003, 96

market research and advertising payments, 
259–260

Melbourne Airport, 157 
compliance with aeronautical infrastructure 
obligations, 156

memoranda of understanding, 42, 119, 148

Minister, 20 
support services to, 223

Motor Vehicle Standards Act 1989, 132, 134, 135, 
138

Motorcycle and Scooter Safety Summit, 8, 127, 
128, 129

motorcycles, safety issues, 8, 127, 128, 129

Murray River Bridges–Federation Fund Project 
(administered program), 37, 41 
performance, 54 
resources, 34

N
National Airspace System, review of, 151–152 

see also airspace regulation

National Aviation Policy statement, 6–7, 108 
see also aviation policy, national

National Awards for Local Government, 4, 205, 207, 
209, 211

National Counter-Terrorism Committee, 95, 102

national infrastructure audit, 32, 42, 56, 60, 61

National Land Transport Network, 42, 43 
see also AusLink improving the National 
Network (administered program)

National Regional Evaluation Framework, 185

National Road Safety Action Plan 2009 and 2010, 
128, 130, 140

National Road Safety Strategy 2001–10, 8, 127

National Road Safety Strategy Panel, 130

National Rural Women’s Summit, 189

National Transport Commission, 9, 20 
see also National Transport Commission 
(administered program)

National Transport Commission Act 2003, 122
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National Transport Commission (administered 
program), 111 
performance, 122–123 
resources, 67

national transport policies, development of 
aviation, 2–3, 6–7, 108, 141, 142, 148, 152, 
172 
surface transport, 8–9, 117–118, 122, 126

National Transport Strategy Division, 117–118

Navigation Act 1912, 114, 116

New Zealand, assistance with aviation safety 
investigation, 85

‘no-blame’ approach 
to transport safety investigations, 80 
to transport security inquiries, 94

noise amelioration, aircraft, 144, 163–164 
trends in, 168–169 
see also Implementation of noise amelioration 
(Adelaide Airport and Sydney Airport) 
(administered program)

Northern Territory, local government amalgamations, 
206, 209

O
occupational health and safety, 237 

trends in, 238

Occupational Health and Safety Act 1991, 16, 237

Occupational Health and Safety Committee, 26, 
29, 237

OECD Road Transport–contribution (administered 
program), 111 
performance, 174 
resources, 67

office accommodation 
ecologically sustainable principles in fitouts, 
15–16 
locations, 221, 222

Office of Airspace Regulation, 143, 151

Office of Northern Australia, 4, 181

Office of the Inspector of Transport Security, 90 
see also Transport security policy, programs 
and regulation (Output 2.2.1)

Office of Transport Security, 5, 89–109, 218, 
229–230 
see also Transport security policy, programs 
and regulation (Output 2.2.1)

Office of Transport Security (OTS) Regulatory 
Philosophy, 3, 5, 89, 91, 97

Office of Transport Security (OTS) Strategic Plan 
2007–2010, 3, 5, 89, 91, 97

offshore oil and gas platforms, 96 
transport security compliance audits of, 92, 
103

Oil and Gas Security Forum, 6, 89, 91, 98

Oil Pollution Compensation Fund (administered 
program), 111, 116 
performance, 123 
resources, 67

oil spills, liability and compensation for, 114, 123 
see also Oil Pollution Compensation Fund 
(administered program)

Ombudsman, Commonwealth, 223

‘open skies’ air services agreement with United 
States, 141, 143, 149–150 
see also air services agreements

Organisation for Economic Cooperation and 
Development (OECD)

regional development policy activities, 4, 183, 189 
see also OECD Road Transport–contribution 
(administered program)

organisational changes since 2007–08, 3, 22 
see also departmental restructure

organisational role, 2, 22

organisational structure, 22–24 
see also departmental restructure

Outcome 1 
performance (see Infrastructure investment 
coordination (Output 1.1.2); Infrastructure 
investment policy and programs (Output 1.1.1)) 
resources, 34–35
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Outcome 2 
performance (see Aviation and airports policy, 
programs and regulation (Output 2.3.3); 
Road safety and vehicle policy, programs and 
regulation (Output 2.3.2); Surface transport 
policy, programs and regulation (Output 
2.3.1); Transport safety investigations (Output 
2.1.1); Transport security policy, programs and 
regulation (Output 2.2.1)) 
resources, 66–69

Outcome 3 
performance (see Local government policy 
and programs (Output 3.2.1); Regional 
development policy and programs (Output 
3.1.1)) 
resources, 178–179

outcome and outputs framework, 22–23, 32, 64, 
176, 308–309

Output Group 1.1; see Infrastructure investment 
coordination (Output 1.1.2); Infrastructure 
investment policy and programs (Output 1.1.1)

Output Group 2.1; see Transport safety 
investigations (Output 2.1.1)

Output Group 2.3; see Aviation and airports policy, 
programs and regulation (Output 2.3.3); 
Road safety and vehicle policy, programs and 
regulation (Output 2.3.2); Surface transport 
policy, programs and regulation (Output 2.3.1)

Output Group 3.1; see Regional development policy 
and programs (Output 3.1.1)

Output Group 3.2; see Local Government policy and 
programs (Output 3.2.1)

Over the Horizon Roundtable, 91, 99

overview 
departmental, 4–29 
Secretary’s, 2–3

P
Pacific Maritime Security Conference, 100

Pakenham Bypass case study, 39

Papua New Guinea Civil Aviation Authority, 148 
see also Strongim Gavman Program

parliamentary inquiries, 113, 203, 227

parliamentary questions, 228

Parliamentary Secretary, 20 
support services to, 221

part-time work arrangements, 233

Pasha Bulker, grounding of, 3, 5, 69, 75, 76, 78, 
81

passenger ferries, review of security, 90, 94

passenger movements, airline, 9, 149, 151 
research reports, 9, 248, 249

passenger screening, 90, 107, 108 
see also Aviation security enhancements–
regional passenger screening (administered 
program); liquids, aerosols and gels

Payment Scheme for Airservices Australia’s en route 
charges (administered program), 141 
performance, 165, 169 
resources, 68

Payments to the Maritime Industry Finance 
Company Limited (administered program), 111 
performance, 124 
resources, 67

People Management Committee, 26, 29, 233

People with Disability Strategy, 236

Performance Audit of the Regional Partnerships 
Program (ANAO Report), 197 
see also Australian National Audit Office 
(ANAO)

performance indicators 
modified since the 2007–08 Portfolio Budget 
Statements, 32, 217, 305–307 
Outcome 1 
Output Group 1.1, 38, 42–55, 59 
Outcome 2, 173–174 
Output Group 2.1, 70–72 
Output Group 2.2, 90–93, 104–108 
Output Group 2.3, 112, 119–126, 128, 129, 
138–139, 142–144, 166–172 
Outcome 3 
Output Group 3.1, 178–179, 182–183, 191–
199, 199–204 
Output Group 3.2, 206–211

performance management, 228, 231–232

performance pay, 233

Perth Airport 
compliance with aeronautical infrastructure 
obligations, 156 
development proposal, 155, 157
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Philippines Office of Transportation Security, 100, 
105

Philippines, transport security capabilities, 103, 
106

pilotage procedures and practices, 77

‘Plan on a Page’, 231

planning and reporting framework, 215–216

port security 
strengthening of international, 6, 106

portfolio bodies, 20–21, 303–304

P-platers; see driver education program; keys2drive 
(administered program)

price regulation, airport services, 6, 144, 156

Privacy Commissioner, 223

privatised airports; see leased federal airports

procurement practices and procedures, 15, 
253–258 
trends in, 258

Productivity Commission 
review of airport services pricing, 6, 157 
review of liner cargo shipping regulations, 113 
review of Tasmanian freight subsidy 
arrangements inquiry, 126 
study into local government revenue raising, 
4, 206

protective security, organisational 
internal audit of, 218 
see also Security Committee, Departmental

provisional licence holders; see driver education 
program; keys2drive (administered program)

public awareness activities 
awards for, 10, 221, 223 
transport safety, 77

Public Relations Institute of Australia awards, 10, 
221, 223

Public Service Act 1999, 217

publications, research; see research and statistical 
reports

purchaser–provider arrangement, 119, 165

purchasing practices and procedures, 15, 253–258

Q
QUAD, 6, 102

quality assurance system 
for security training in air cargo industry, 3, 5, 
89, 93, 96

Queensland, local government amalgamations, 
205, 206, 209 
see also Local government amalgamation–
plebiscites in Queensland (administered 
program)

R
R v Gulf Air Pty Ltd (court case), 225–226

RACA Security Training Framework, 5, 90, 93, 98

see also Regulated Air Cargo Agents (RACA); 
Regulated Air Cargo Agents (RACA) Security 
Training Quality Assurance Service

rail accident investigations, 72, 76, 78–79 
reports, 71, 76, 81 
trends in, 87

rail safety, 8, 70, 122 
actions, 76, 78 
statistical reports, 83 
see also rail accident investigations

Railway Level Crossing Safety Bulletin, 70, 78

rebates 
freight costs, 125–126 
passenger vehicle Bass Strait crossings, 120 
see also Bass Strait Passenger Vehicle 
Equalisation Scheme (administered program); 
Tasmanian Freight Equalisation Scheme 
(administered program); Tasmanian Wheat 
Freight Scheme (administered program)

records management practices, 223

recruitment, staff, 228, 231

regional airlines, 158, 169 
see also Remote Air Services Subsidy Scheme 
(administered program)

Regional and Local Community Infrastructure 
Program, 4, 181, 182

Regional and Rural Research and Development 
Grants (administered program), 4, 182 
performance, 187, 195–196 
resources, 178
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regional assistance programs, new, 4 
see also Better Regions (administered 
program); Council of Australian Local 
Governments; Office of Northern Australia; 
Regional and Local Community Infrastructure 
Program; Regional Development Australia; 
Regional development policy and programs 
(Output 3.1.1)

regional capacity building; see Asia–Pacific region

Regional Development Australia, 2, 4, 181, 182, 
191

Regional Development Council, 4, 181, 189

Regional development policy and programs (Output 
3.1.1) 
administered programs, 178, 186–187, 
191–204 
performance, 181–204 
resources, 178–179

Regional Entry Point website, 188, 190 
see also Australian Government Regional 
Information Service

Regional Industry Consultative meeting, 91, 97

Regional Information Service; see Australian 
Government Regional Information Service

regional offices, location of, 221, 222

Regional Partnerships Program (administered 
program), 182 
ANAO audit of, 2, 4, 197, 227, 229 
closure to new applicants, 4, 182, 197 
performance, 186, 196–198 
resources, 178

Regional Perspectives conference, 9, 250

Regional Women’s Advisory Council, 183, 188

Registered Automotive Workshop Scheme, 130, 
135, 136, 137

Regulated Air Cargo Agents (RACA), 5, 92 
transport security compliance audits of, 103 
see also Regulated Air Cargo Agents (RACA) 
Security Training Quality Assurance Service

Regulated Air Cargo Agents (RACA) Security Training 
Quality Assurance Service, 3, 5, 89, 93, 96

Regulated Air Cargo Agents Training and 
Assessment Organisations (RACATO), 96

regulatory reforms, 117–118, 140 
civil aviation, 142, 144–145 
heavy vehicle, 8, 38, 41, 56, 112, 122 
maritime industry, 112

Remote Aerodrome Safety Program (administered 
program), 141, 143, 200 
performance, 170–172 
resources, 68

Remote Air Services Subsidy Scheme (administered 
program), 4, 143, 181, 182, 185 
performance, 186–187 
resources, 178

remuneration policies, 233

REPCON reporting scheme, 70, 79

reporting requirements, 16 
Access and Equity strategy, 16, 214, 235, 240 
Commonwealth Disability Strategy, 16 
ecologically sustainable development, 16 
Freedom of Information Act 1982, 16 
Occupational Health and Safety Act 1991, 16 
Requirements for Annual Reports for 
Departments, Executive Agencies and FMA Act 
Bodies, 16

research and statistical reports 
ATSB, 69, 83 
aviation safety, 9, 83, 85, 88 
BITRE, 9, 151, 249–250 
road safety, 128, 133, 135, 137, 140

resource allocation 2007–08, 310–314

restructure, departmental, 2, 12, 22–23, 176, 215, 
217

‘Results on a Page’, 231

retention, staff, 228, 234

revenue collection, 12, 13

Review of Price Regulation for Airport Services 
(Productivity Commission report), 6, 157 
see also price regulation, airport services

reward and recognition framework, 232

risk management, organisational, 28, 217, 218 
see also audit, internal

Road Deaths Australia, 128, 133

road fatalities, 131 
Black Spot projects role in reducing, 44 
statistical reports on, 128, 133
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road freight reform program, 41 
see also heavy vehicles

road grants; see Local Government Financial 
Assistance Grants (administered program); 
Supplementary funding to South Australian 
councils for local roads (administered program)

Road Reform Plan (COAG), 38, 41, 56

road safety, 8, 17 
priorities, 128, 130, 140 
research and statistical reports, 128, 133, 135 
trends in, 137 
see also Road safety and vehicle policy, 
programs and regulation (Output 2.3.2)

Road Safety Action Plan 2009 and 2010, 128, 
130, 140

Road safety and vehicle policy, programs and 
regulation (Output 2.3.2) 
administered programs, 67, 127, 138–139 
performance, 127–139 
resources, 67

Road Safety Strategy 2001–10, 8, 127

Road Safety Strategy Panel, 130

Road User Charge, 56

Roads of National Importance projects, 42

Roads to Recovery Program; see AusLink Roads to 
Recovery (administered program)

Rock My Baby exercise, 82

Rural Medical Infrastructure Fund, 189, 197

rural policy 
international collaboration, 4, 183, 189 
see also Regional development policy and 
programs (Output 3.1.1)

Rural Women’s Summit, 189

S
safety actions, 70, 73–74, 76, 78

Safety Investigation Information Management 
System, 71, 82

safety investigations; see accident investigations; 
aviation safety; marine safety; rail accident 
investigations; road safety; Transport safety 
investigations (Output 2.1.1)

safety occurrence reports, 71, 72, 82, 83, 84, 88

Safety of Life at Sea Convention, IMO, 5, 80

Safety Rehabilitation and Compensation Act 1988, 
239

Samoa, transport security capacity building, 103

school buses, retrofitting seat belts in, 8, 17, 123, 
127, 139 
see also Seatbelts on regional school buses 
(administered program)

Seatbelts on regional school buses (administered 
program), 127, 138 
performance, 139 
resources, 67 
see also school buses, retrofitting seat belts in

secretariat support services 
Australian Government Transport Security Policy 
Committee, 95 
Aviation Regulation Review Taskforce, 144 
COAG Infrastructure Working Group, 7, 57, 60 
General Aviation Strategic Industry Leaders 
Group, 148 
Local Government and Planning Ministers’ 
Council, 207 
Regional Women’s Advisory Council, 183, 238 
Sydney Airport Community Forum, 144, 163

Secretaries Committee on National Security, 95

Secretary’s Business Meeting, 26, 27

Secretary’s overview, 2–3

Securing Our Regional Skies Package, 107

Security Committee, Departmental, 26, 29

Security Committee, National, 95

security identification cards, 10, 93, 103, 104, 105, 
221, 223

security screening, review of, 3, 89, 93 
see also checked baggage screening initiative; 
liquids, aerosols and gels; passenger screening

Senior Executive Service Management Team, 26, 27

Senior Executive Service Strategic Planning Forum, 
26

Senior Executives 
remuneration, 233 
roles and responsibilities, 26–29

service charter, client, 214

service quality, assessment of, 167, 221 
A Simple Guide to Child Restraints, 8, 127
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single-voyage permits, 114 
see also coastal shipping, review of policy and 
regulation

slot management, Sydney Airport, 158–161 
ANAO audit of, 158

social justice and equity, 235 
see also workplace diversity

Solomon Islands, transport security capacity 
building, 103

South Australia, supplementary road grants for, 
205, 206, 208, 211 
see also Supplementary funding to 
South Australian councils for local roads 
(administered program)

Specialists and Enthusiast Vehicles Scheme, 135

staff 
development, 219, 228, 229–230, 232 
division-specific, 71, 81, 229 
flexible working arrangements, 233 
leave entitlements, 233 
location of, 221, 222 
recruitment, 228, 231 
trends in, 234 
remuneration, 233 
retention, 228 
trends in, 234 
statistics, 233–234, 295–297 
see also collective agreements; occupational 
health and safety; performance management; 
workplace diversity

stakeholder satisfaction; see client and stakeholder 
satisfaction

standards; see Disability Standards for Accessible 
Public Transport; emission standards; 
international standards; vehicle standards

state and territory governments; see 
intergovernmental cooperation

stevedoring levy 
cessation of, 124–125

Stevedoring Levy (Collection) Act 1998, 124

‘stop the clock’ provisions in Airports Act 1996, 
153

Strategic Information Technology Committee, 26, 29

Strategic Offshore Oil and Gas Symposium, 6

Strategic Planning Forum, Senior Executive Service, 
26

Strategic Regional Program; see AusLink Strategic 
Regional (administered program); AusLink 
Strategic Regional–supplementary funding 
(administered program)

Strongim Gavman Program, 100, 148

Supplementary funding to South Australian councils 
for local roads (administered program), 4, 205, 
208 
performance, 210–211 
resources, 178

Surface transport policy, programs and regulation 
(Output 2.3.1) 
administered programs, 66–67, 111, 119–126 
performance, 111–126 
resources, 66–67

surface transport security, 90, 91, 94, 99, 100, 101 
see also maritime security; transport security

Sustainable Regions Advisory Committees, 188, 
201

Sustainable Regions Program (administered 
program), 183, 188 
closure to new applicants, 4, 182, 203, 205 
performance, 186, 201–203 
resources, 178

Sydney Airport

aircraft noise amelioration, 144, 163 (see also 
Implementation of noise amelioration (Adelaide 
Airport and Sydney Airport) (administered 
program)) 
demand management, 6, 158–161 
development proposal, 157 
slot management, 158–161 
ANAO audit of, 158 
see also leased federal airports

Sydney Airport Compliance Committee, 159

Sydney Airport Compliance Scheme, 159

Sydney Airport Curfew Act 1995, 227–228

Sydney Airport Demand Management Act 1997, 
144, 158

see also slot management, Sydney Airport

Sydney Airport Demand Management Amendment 
Act 2008, 6, 144, 158

see also slot management, Sydney Airport
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Sydney Airport Demand Management Regulations 
1998, 158

Sydney Airport Noise Levy, cessation of, 163

Sydney-West Airport–rental properties 
(administered program), 141 
performance, 172 
resources, 68

T
Tackling urban congestion and planning 

(administered program), 7, 37, 41, 56 
performance, 53 
resources, 34

Tasmanian Freight Equalisation Scheme 
(administered program), 111, 116, 119 
performance, 125–126 
reforms, 111, 126 
resources, 67

Tasmanian Wheat Freight Scheme (administered 
program), 111, 117, 119 
performance, 125–126 
reforms, 126 
resources, 67

territory and state governments; see 
intergovernmental cooperation

Threat and Risk Assessment Working Group, 95

Towards a National Aviation Policy Statement, 141 
see also aviation policy, national

Trade Practices Act 1974, 113, 116, 139

trailers, compliance certification, 121, 135

training 
aviation safety investigator, 5, 85, 231 
Coronial Witnesses, 71, 81 
division-specific, 5, 71, 81, 85, 229–230 
ethics, 219 
transport security, 5, 107 
needs analysis, 97 
see also staff, development

Transfer of Australian Maritime College to the 
University of Tasmania (administered program) 
performance, 67 
resources, 67 
see also Australian Maritime College

Transparent Noise Information Package, 164

‘Transport and Energy: the Challenge of Climate 
Change’ (international forum), 3, 9

Transport Colloquium, 8th, 9, 250

Transport Infrastructure Assurance Advisory Group, 
99

transport policies, national; see national transport 
policies, development of

transport safety, 8, 64, 69 
public confidence in, 70, 77 
see also accident investigations; aviation 
safety; marine safety; rail accident 
investigations; rail safety; road safety; Road 
safety and vehicle policy, programs and 
regulation (Output 2.3.2); Transport safety 
investigations (Output 2.1.1)

Transport Safety Investigation Act 2003, 69, 70, 
79, 226

Transport safety investigations (Output 2.1.1) 
performance, 70–74, 76–88 
resources, 66

transport security, 3, 5, 107 
compliance audits, 92, 97, 103 
incident reporting, 91, 99 
international collaboration on, 6, 90, 91, 92, 
100–102, 105, 108 
risk based approach to, 5–6, 64, 89 
see also aviation security; maritime security; 
Office of Transport Security; surface transport 
security; Transport security policy, programs 
and regulation (Output 2.2.1)

Transport security policy, programs and regulation 
(Output 2.2.1) 
administered programs, 66, 90, 104–108 
performance, 89–109 
resources, 66

Transport Security Working Group, 91, 100

transport statistics, 9, 248, 249

travel card policy, 219
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trends 
aviation and airports, 164 
external complaints, 223, 225 
local government, 208 
maritime and land transport, 116–117 
parliamentary questions, 228 
payments to international organisations, 174 
regional services, 186–187 
staff recruitment, 234 
transport safety investigations, 86–87 
transport safety research and regulation, 137 
use of employment agreements, 235 
workforce diversity, 236 
workplace health and safety, 238

Trusted Information Sharing Network, 99

Tullamarine Airport; see Melbourne Airport

2005 Intergovernmental Agreement on Surface 
Transport Security, 100

2007–08 Budget, 10 
regional women’s representation, 188, 195 
South Australian road funding, 210 
see also 2007–08 Portfolio Additional 
Estimates Statements

2007–08 Portfolio Additional Estimates 
Statements, 32–33 
outcome and output structure, 308–309

2008–09 Budget, 12 
‘early start’ projects, 37, 40, 43, 47, 50, 56 
regional programs, 2, 181, 182, 198, 203 
see also 2008–09 Portfolio Budget Statements

2008–09 Portfolio Budget Statements, 22, 32, 64, 
176 
outcome and output structure, 308–309

U
‘Understanding Sustainable Regions’ conference, 

252

United Nations Economic Commission for Europe 
(UNECE) 1998 Global Agreement, 127, 128, 
132, 134

University of Tasmania 
integration with Australian Maritime College, 8, 
111, 115 
see also Transfer of Australian Maritime College 
to the University of Tasmania (administered 
program)

Upgrade of the Mainline Interstate Railway Track 
(administered program), 37, 41 
performance, 55 
resources, 34

V
vehicle import applications, 130, 135, 136, 137

vehicle standards, 64, 126, 127, 128, 130, 132 
compliance, 130, 132, 135, 136, 137, 219 
international, 127, 128, 134 
see also Australian Design Rules (ADRs)

W
waste, reductions in, 15 

see also ecologically sustainable development 
reporting requirements

water consumption, reductions in, 15 
see also ecologically sustainable development 
reporting requirements

Wheeler review of airport security, 89

worker compensation claims, Comcare, 237

Working Ethically and Professionally in the APS, 219

workplace diversity, 235, 236 
trends in, 236

workplace problems, resolution of, 237

World Environment Day, 16

World Youth Day, security arrangements for, 6, 92, 
102

Y
year in review, 4–29

Yogyakarta Airport air accident investigation, 5, 72, 
85

Young District Medical Centre (administered 
program), 182 
performance, 187, 204 
resources, 178
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CORRECTIONS TO 2006-07 ANNUAL REPORT

No material errors have been identified in the 2006-07 Annual Report. However the following minor 
corrections apply to the printed version:

On pages 277 and 278 of Appendix C, the dollar figures for Market Research and Advertising for ••
2006-07 in Figures C1 and C2 should have appeared as GST inclusive rather than GST exclusive 
amounts. The GST inclusive amount can be obtained by multiplying each figure by 1.1.
On page 272 in Appendix B, the URL for the BTRE that appears at the foot of the “Case Study: ••
Regional Research” should have appeared as www.btre.gov.au.
On page 149 in Table 3.39, the figure for the spending to 30 June 2006 at Canberra Airport should be ••
$51.3m instead of $50.7m; accordingly, the figure for the total (all 10 airports) spending to 30 June 
2006 should be $630.6m instead of $630.0m.


